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June 22, 2009

Luly Massaro, Clerk

Rhode Island Public Utilities Commission
89 Jefferson Boulevard

Warwick, Rhode Island 02888

Subject: Docket 4026 — Responses to Record Request from June 9, 2009 Hearing
Dear Ms. Massaro:

Attached please find the responses to the information requested during the course of
the June 9, 2009 hearing.

Director of Administration & Finance

Attachment



STATE OF RHODE ISLAND PUBLIC UTILITIES COMMISSION
DOCKET NO. 4026
Narragansett Bay Commission Response to
The Rhode Island Public Utilities Commission’s
June 9, 2009 Hearing Record Requests

1) Please provide a detailed breakdown of NBC's regulatory expense.

FY 2008 Regulatory Expense

Vendor Docket # Total
PUC/Division Annual Assessment $ 179,011.00
PUC/Division 3775 232.50
PUC/Division 3797 1,296.00
PUC/Division 3905 16,957.62

NBC Legal 3797 415.88
NBC Legal 3905 4,897.44
NBC Consulting 3797 4,331.25
NBC Consulting 3905 21,262.50
PUC/Division D-06-63 150.56
PUC/Division D-06-96 185.56
PUC/Division D-07-57 865.87
Total $ 229,606.17

FY 2009 Regulatory Expense*

Expense Docket # Total

PUC/Division Annual Assessment $ 151,954.00

NBC Legal 4026 8,482.50
NBC Consulting 4026 31,281.25
PUC/Division 3905 1,538.89
PUC/Division D-08-43 634.38
Total $ 193,891.02

* To date, not all invoices received



2) Please identify the amount of finance charges incurred by NBC by accepting credit
card payments from customers in FY08.

The NBC paid credit card fees of $58,387.63 in fiscal year 2008.



3) Please identify the work load and tasks to be assigned to the Customer Service Field
Investigator position requested by NBC in this Docket.

NBC's Customer Service Section is responsible for the accurate and timely billing
and collection of more than 83,000 customers. The NBC receives meter readings
from seven different water suppliers and uses these readings as the basis for the
consumption bills. The Field Investigators perform many critical functions within
the Customer Service Section. The following is a list of tasks performed by the Field
Investigators:

N

NBC runs reports to determine the accounts that have not had meter readings
within the last 3 months. NBC also runs edit reports related to readings where
the meter does not match the meter on file. The Field Investigators perform
research on the water supply board computer systems, at the water supply
boards and make site visits in order to obtain meter readings. The Field
Investigators have laptop computers and directly enter the meter readings
along with any notes into the billing system.

. The Field Investigators make site visits to NBC's large customers prior to billing

to obtain actual meter readings. This includes accessing meter pits and
confined space entry. The Field Investigators also work closely with customers
that have multiple properties and meters such as Brown University, RI Hospital,
Providence Housing, Providence Schools, and the Rhode Island School of
Design to ensure all meters are billed and that meter readings are accurate.

NBC's Field Investigators perform dye tests to determine if premises are in fact
connected to NBC's sewer system.

. The Field Investigators are automatically assigned accounts that have

transactions that are disputed by a customer. In most cases this results in a site
visit. Types of disputed transactions include high meter out readings, leaks
where customer claims that the water was not returned to sewer, correction to
user classification, inactive accounts, dead meters, meter reading corrections,
etc.

. NBC has an abatement program and the Field Investigators must review the

abatement applications, follow-up on applications to ensure proper meter
installation and to obtain meter readings.

. The Field Investigators also assist with the research of returned mail. NBC

receives nearly 5,000 pieces of returned mail annually which have to be
researched to locate the property owner.



7. New meters and new accounts must also be researched. If NBC receives a
meter reading for a customer not on file, the account is assigned to a Field
Investigator to determine if a meter has been replaced or if a new account must
be added (see attached sample report). In addition, Field Investigators must
visit the various town halls to research property records and determine
ownership as well as research new connections to the NBC sewer system. Drive-
bys of new subdivisions are also conducted to determine whether or not
properties with sewer connection permits have actually connected to the NBC
system and should be billed.

The table below shows some of the statistics for the Field Investigator activities
during this fiscal year.

Field Investigator Activity Fiscal YTD

Disputes Resolved 4,764
Abatement Applications Received 158
Dye Tests Performed 120
Confined Space Meter Readings 41
Site Visits Conducted 5,282
Returned Mail Items Researched 4,548
New Meters Added 2,216

6. The Field Investigators are also integral to NBC's collections. As part of its
collection efforts, NBC uses both lien sale and water service termination. The
Field Investigators drive by all of the properties selected for lien sale to assess
the condition of the property and determine whether or not the structures are
boarded or have been demolished. This involves 700-800 properties each year.

With respect to water termination, NBC's upgraded customer service
application gives NBC the ability to update the list of accounts eligible for water
termination on a “rolling” basis. The Customer Service Manager can then
initiate the water termination process daily compared to the prior method
which batched approximately 300 accounts that were worked from start to
finish. Each account that remains unpaid during the water termination process
must be physically posted by the Field Investigators. Prior to posting, the Field
Investigators plot out their route on gps to obtain the most efficient route. They
work in pairs with one driving and the other posting the property. Water shut-
offs take place throughout NBC's service area. A NBC Field Investigator also
accompanies the water supplier to all water terminations.

The chart below shows the increase in workload related to the water
termination (WSO) process. The number of accounts posted for WSO has



increased 476% since FY 2004 and the number of accounts shut off has
increased by 468% over this same period.

Accounts Accounts Accounts
Fiscal Year Selected Posted Shut
FY 2004 966 527 116
FY2005 1,347 780 119
FY 2006 1,439 859 146
FY 2007 2,088 1,004 209
FY 2008 3,586 2,156 481
Proj. FY 2009 4,180 2,508 543
Percent Increase 433% 476% 468%

The table below shows the effectiveness of the water termination process as a
method of collection. The amount collected through WSO increased more than
700% from FY 2004 and the amount budgeted has increased more than 500%.

AMOUNT AMOUNT

FISCAL YEAR COLLECTED WSO BUDGETED WSO
FY 2004 $754,120 $265,700

FY 2005 $1,132,564 $260,921

FY 2006 $1,429,599 $330,120

FY 2007 $3,173,563 $747,583

FY 2008 $5,336,198 $1,400,211
Percent Increase 708% 527%

Increased Workload

Over the past several years, the number of field investigations has increased
significantly. The table below shows that since FY 2005, the number of
accounts investigated has increased by 390% while staffing has remained level.
Based on four Field Investigator positions, the number of investigations per
week per FTE has increased from 15 to nearly 60.

Accounts

Fiscal Year Investigated
FY2005 7,792

FY 2006 11,970

FY 2007 15,163

FY 2008 29,247
Proj. FY 2009 30,406

Percent Increase 390%




Conversion to Monthly Billing

With the conversion from quarterly to monthly billing, the number of bills
mailed and payments processed from approximately 320,000 to more than
960,000. Since actual meter readings are not available from the seven different
water suppliers on a monthly basis, NBC will estimate consumption based upon
prior usage and then “true-up” the consumption once an actual read is received.
The Field Investigators will play a critical role in this process by ensuring that the
most current and accurate meter readings are on file. This, in turn, will ensure
that customers will receive accurate bills and that their estimated consumption
will be “trued-up” as efficiently as possible. The new position will support the
field research, dispute investigation, customer inquiry and input of meter
readings with the more frequent billings.




CS - Manage Readings Page 1 of 23
Home ” Search H Management ” Billing “ Reports & Letters ” Misc ]
Permit H Administration l

File View Tools Help User: MMURPHY AAA

I Adjustments H Budgets ” Disputes “ Water Shutoffs “ Novs “ Lien Sale ” Meter Readings ]

L Payments ” Permits ” Jobs |

Manage Readings - Pawtucket 6/12/2009 1:31:49 PM

H Save Assignments Ignore ¥ Pending x Delete & Auto Assign ™

’ Reading Loads ” My Exceptions H Ignored Readings H Pending Readings H All Exceptions l

I i Cust. No. E Meter Info

i Reading Info

Assigned To

Exception

40120 (WB #)
86160670 - 1

291970 (WB #)
H08961900 - 1

291970 (WB #)
H08961900 - 1

176760 (WB #)
T00014008 - 1

176760 (WB #)
T00014008 - 1

176760 (WB #)
T00014008 - 2

176760 (WB #)
T00014008 - 2

126190 (WB #)
T05126946 - 1

23880 (WB #)
T13388682 - 1

241620 (WB #)
T18451571 - 1

241620 (WB #)
T18451571 - 1

272050 (WB #)
T19283380 - 1

252690 (WB #)
T21500418 - 1

B
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252690 (WB #)

NO DATE () - 5/07/2009 (29) =
Addr.: 12 TWEED ST,

NO DATE () - 6/04/2009 (0) =
Addr.: 10 HIGGINSON AVE,

NO DATE () - 5/12/2009 (0) =
Addr.: 10 HIGGINSON AVE,

NO DATE () - 6/04/2009 (1800) =
Addr.: 181 CONCORD ST,

NO DATE () - 5/07/2009 (1400) =
Addr.: 181 CONCORD ST,

NO DATE () - 5/07/2009 (6520) =
Addr.: 181 CONCORD ST,

NO DATE () - 6/04/2009 (7760) =
Addr.: 181 CONCORD ST,

NO DATE () - 5/19/2009 (26830) =
Addr.: 335 BARTON ST,

NO DATE () - 5/06/2009 (0) =
Addr.: 727 ROOSEVELT AVE,

NO DATE () - 5/07/2009 (50490) =
Addr.: 35 COLUMBUS AVE,

NO DATE () - 6/04/2009 (50610) =
Addr.: 35 COLUMBUS AVE,

NO DATE () - 4/21/2009 (815) =
Addr.: 173 CROSS ST,

NO DATE () - 2/17/2009 (36620) =
Addr.: 24 SUMMER ST,

NO DATE () - 2/17/2009 (19770) =

http://cs/csweb/webforms/manage/readingmanager.aspx?load_id=872

=l Customer Not On File

A ' Customer Not On File

Customer Not On File

- Customer Not On File

Customer Not On File

" Customer Not On File

Customer Not On File

o ' Customer Not On File

Customer Not On File
- Customer Not On File
Customer Not On File
Customer Not On File

 Customer Not On File

Customer Not On File

Customer Not On File

6/17/2009
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http://cs/csweb/webforms/manage/readingmanager.aspx?load id=872

T21500419 - 1
154130 (WB #)
T30762387 - 1

53620 (WB #)
T31891487 - 1

245890 (WB #)
T31926763-1- 1

245890 (WB #)
T31926763-1 - 1

280290 (WB #)
T33423016 - 1

300850 (WB #)
T36450334 - 1

304030 (WB #)
T37492162 - 1

245610 (WB #)
T37492164 - 1

245610 (WB #)
T37492164 - 1

252570 (WB #)
T37561334 - 1

16910 (WB #)
T38399290 - 1

296080 (WB #)
T38399314 - 1

23510 (WB #)
T38399584 - 1

303040 (WB #)
T38399590 - 1

265280 (WB #)
T38567758 - 1

10690 (WB #)
T38818219 - 1

250580 (WB #)
T38940327-1 - 1

305260 (WB #)
T39069173 - 1

254050 (WB #)
T39418108 - 1

304860 (WB #)
T39418594 - 1

304340 (WB #)

Addr.: 24 SUMMER ST,

NO DATE () - 5/12/2009 (32050) =
Addr.: 134 HARRISON ST,

NO DATE () - 5/12/2009 (6500) =
Addr.: 1027 NEWPORT AVE,

NO DATE () - 6/04/2009 (3803) =

Addr.: SLATER PARK,

NO DATE () - 5/07/2009 (3796) =

Addr.: SLATER PARK,

NO DATE () - 5/19/2009 (9898) =
Addr.: 74 HEDLEY AVE,

NO DATE () - 5/20/2009 (360) =
Addr.: 290 MENDON RD,

NO DATE () - 5/20/2009 (1640) =
Addr.: 261 HILLTOP RD,

NO DATE () - 5/07/2009 (210) =
Addr.: 401 DAGGETT AVE,

NO DATE () - 6/04/2009 (230) =
Addr.: 401 DAGGETT AVE,

NO DATE () - 3/03/2009 (6940) =
Addr.: 505 CENTRAL AVE,

NO DATE () - 5/12/2009 (493) =
Addr.: 520 KENYON AVE,

NO DATE () - 5/20/2009 (869) =
Addr.: 104 GARVIN ST,

NO DATE () - 5/06/2009 (1472) =
Addr.: 27 COLLINS AVE,

NO DATE () - 5/20/2009 (296) =
Addr.: 79 MEADOWCREST DR,

NO DATE () - 5/28/2009 (410) =
Addr.: 12 WATERMAN ST,

NO DATE () - 4/16/2009 (357) =
Addr.: 568 GRAND AVE,

NO DATE () - 5/20/2009 (3470) =
Addr.: 60 MENDON RD -IRR,

NO DATE () - 5/20/2009 (1160) =
Addr.: 203 CURRAN RD,

NO DATE () - 5/20/2009 (1645) =
Addr.: 29 CARPENTER ST,

NO DATE () - 5/20/2009 (501) =
Addr.: 388 BRYANT ST,

NO DATE () - 5/20/2009 (472) =

Page 2 of 23

Customer Not On File

- Customer Not On File

Customer Not On File

kk Customer Not On File

Customer Not On File

. ~ Customer Not On File
: Customer Not On File
.| Customer Not On File
Customer Not On File
Customer Not On File

| Customer Not On File

' Customer Not On File
| Customer Not On File
. Customer Not On File

| Customer Not On File

A Customer Not On File
. . Customer Not On File
~ | Customer Not On File

i Customer Not On File

Customer Not On File

Customer Not On File

6/17/2009
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r T39418637 - 1 Addr.: 209 HILLTOP RD, -
- O R NODATED 71912000 210) - T Comernaonre
- O NODATED 202000 (2 - C cusomernoronrie
@ s ) NoPATE (- sfz0ja00s 2 - O Cusmerneronrie
- 24750000 8) N0 DRTE 0572012009 70 - C Cusmernotonrie
C 740106691 - 1 Addrs 2 REDWoOD bR T ~ Customer Not On File
r @ oD e 8) N0 DATE - 50rz0ns (1652 C Gusmernaonre
- DD YO DNEQ 20200 (10) - C Cusamernaronie
- a0 ) NODATE) 52012000 1660 - O Custmernaonre
- OIS o DE oz s+ T cmmernoonrie
- 00 8) N0 DRTE 0572012009 1330 - L cusmernotonrie
- TS ) O DATE O S207200 (o4 - S —
- ZATIWE ) N0 DA O /2012009 (0) - O cusomernotonre
- A0S ) Lo DNTE (/2012009 (16) - L stomervoton
r R0 W) NODATEQ - 7z0/2009 1) - o cusmeratonrie
= Z0Is ) NoDATE ) o0/z00s (1399) - O cusmernocone
r 2203005 1) 10 DATE Q- 92072009 (400) - o Gusomernotonrie
- T NODATE) - 202009 259 - o cuomernotonrie
- Zopien e ) OO S0z (103 -
g o0 ) NODATE D 520/2009 (5 o Cuamernnaonre
r 0033005 #) o DRTE ) 92072009 () -  Cusomernotonrie
264170 (WB #)  NO DATE () - 5/20/2009 (1358) = ~ Customer Not On File

http://cs/csweb/webforms/manage/readingmanager.aspx?load id=872 6/17/2009
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T40106862 - 1
298400 (WB #)
T40106869 - 1

291290 (WB #)
T40106883 - 1

263830 (WB #)
T40106885 - 1

267020 (WB #)
T40106886 - 1

268810 (WB #)
T40106901 - 1

253130 (WB #)
T40106917 - 1

263240 (WB #)
T40106923 - 1

295660 (WB #)
T40107006 - 1

277450 (WB #)
T40107031 - 1

303010 (WB #)
T40107032 - 1

300790 (WB #)
T40107035 -1

304650 (WB #)
T40107056 - 1

298630 (WB #)
T40107074 - 1

298110 (WB #)
T40107079 - 1

293370 (WB #)
T40107097 - 1

294040 (WB #)
T40107108 - 1

281780 (WB #)
T40107109 - 1

283700 (WB #)
T40107114 - 1

300380 (WB #)
T40107120 - 1

295300 (WB #)
T40107131 - 1

306100 (WB #)

Addr.: 41 HOWE ST,

NO DATE () - 5/20/2009 (402) =
Addr.: 49 AMHERST ST,

NO DATE () - 5/20/2009 (1278) =

Addr.: 27 KENT ST,

NO DATE () - 5/20/2009 (555) =
Addr.: 55 MCGIRR ST,

NO DATE () - 5/20/2009 (1062) =

Addr.: 10 GASKIN LN,

NO DATE () - 5/20/2009 (399) =
Addr.: 351 BROAD ST,

NO DATE () - 5/20/2009 (617) =
Addr.: 65 MYRTLE ST,

NO DATE () - 5/20/2009 (747) =
Addr.: 24 WATERMAN ST,

NO DATE () - 5/20/2009 (434) =
Addr.: 91 POLLETT ST,

NO DATE () - 5/20/2009 (891) =
Addr.: 19 LIBERTY ST,

NO DATE () - 5/20/2009 (966) =
Addr.: 85 MEADOWCREST DR,

NO DATE () - 5/20/2009 (1008) =

Addr.: 10 LENOX ST,

NO DATE () - 5/20/2009 (477) =
Addr.: 9 CARLSON DR,

NO DATE () - 5/20/2009 (649) =
Addr.: 104 POLLETT ST,

NO DATE () - 5/20/2009 (605) =
Addr.: 92 POLLETT ST,

NO DATE () - 5/20/2009 (1679) =

Addr.: 545 MENDON RD,

NO DATE () - 5/20/2009 (1339) =

Addr.: 50 OAKWOOD AVE,

NO DATE () - 5/20/2009 (415) =
Addr.: 15 MINERVA AVE,

NO DATE () - 5/20/2009 (1165) =

Addr.: 88 WEST EARLE ST,

NO DATE () - 5/20/2009 (422) =
Addr.: 26 MEADOWCREST DR,

NO DATE () - 5/20/2009 (670) =
Addr.: 149 MINERVA AVE,

NO DATE () - 5/20/2009 (1084) =

http:/7cs/csweb/webforms/manage/readingmanager.aspx?load id=872

Page 4 of 23

, Customer Not On File

Customer Not On File

Customer Not On File

h Customer Not On File

~ Customer Not On File

Customer Not On File

! Customer Not On File

| | Customer Not On File

Customer Not On File

| Customer Not On File

Customer Not On File

Customer Not On File

Customer Not On File

 Customer Not On File

f Customer Not On File

~ Customer Not On File

: Customer Not On File

' . Customer Not On File

- Customer Not On File

. Customer Not On File

. Customer Not On File

6/17/2009
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T40107156 - 1
295570 (WB #)
T40107178 - 1

306330 (WB #)
T40107187 - 1

253170 (WB #)
T40107197 - 1

255940 (WB #)
T40107202 - 1

303470 (WB #)
T40107213 - 1

300140 (WB #)
T40107216 - 1

304460 (WB #)
T40107229 - 1

302940 (WB #)
T40107250 - 1

303430 (WB #)
T40107280 - 1

264700 (WB #)
T40454596 - 1

280690 (WB #)
T40739514 - 1

258460 (WB #)
T40739534 - 1

253590 (WB #)
T40739538 - 1

256290 (WB #)
T40739638 - 1

13740 (WB #)
T40739641 - 1

253250 (WB #)
T40739794 - 1

298310 (WB #)
T40739813 - 1

269150 (WB #)
T40739817 - 1

275300 (WB #)
T40739914 - 1

303850 (WB #)
T40739920 - 1

300800 (WB #)

Addr.: 112 TERRACE AVE,
NO DATE () - 5/20/2009 (854) =
Addr.: 181 MINERVA AVE,

NO DATE () - 5/20/2009 (934) =
Addr.: 24 LAUREL LN,

NO DATE () - 5/20/2009 (1190) =
Addr.: 25 MYRTLE ST,

NO DATE () - 5/20/2009 (417) =
Addr.: 55 CASTINE ST,

NO DATE () - 5/20/2009 (798) =
Addr.: 16 BRIARWOOD DR,

NO DATE () - 5/20/2009 (684) =
Addr.: 9 REDWOOD DR,

NO DATE () - 5/20/2009 (708) =
Addr.: 65 OAK HILL DR,

NO DATE () - 5/20/2009 (889) =
Addr.: 53 MAYBURY ST,

NO DATE () - 5/20/2009 (736) =
Addr.: 80 MEADOWCREST DR,

NO DATE () - 5/20/2009 (401) =
Addr.: 120 HEWES ST,

NO DATE () - 5/20/2009 (2) =
Addr.: 405 HIGH ST,

NO DATE () - 5/20/2009 (1108) =
Addr.: 8 RAILROAD AVE,

NO DATE () - 5/20/2009 (1031) =
Addr.: 2 BRAILEY ST,

NO DATE () - 5/20/2009 (796) =
Addr.: 53 TITUS ST,

NO DATE () - 5/06/2009 (892) =
Addr.: 548 KENYON AVE,

NO DATE () - 5/20/2009 (2003) =
Addr.: 11 MYRTLE ST,

NO DATE () - 5/20/2009 (1303) =
Addr.: 84 KENT ST,

NO DATE () - 5/20/2009 (872) =
Addr.: 395 HIGH ST,

NO DATE () - 5/20/2009 (646) =
Addr.: 311 DEXTER ST,

NO DATE () - 5/20/2009 (598) =
Addr.: 4 ALAN AVE,

NO DATE () - 5/20/2009 (807) =

http://cs/csweb/webforms/manage/readingmanager.aspx?load_id=872

Page 5 of 23

Customer Not On File
' . Customer Not On File

- Customer Not On File

Customer Not On File

| Customer Not On File

. Customer Not On File

" Customer Not On File
“ Customer Not On File
b . Customer Not On File
~ Customer Not On File
Customer Not On File
~ Customer Not On File

~ | Customer Not On File
kk Customer Not On File

Customer Not On File

Customer Not On File

~ Customer Not On File
© Customer Not On File
4 Customer Not On File

I Customer Not On File

: Customer Not On File

6/17/2009
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T40740062 - 1
253070 (WB #)
T40740066 - 1

252910 (WB #)
T40740067 - 1

254820 (WB #)
T40740069 - 1

253940 (WB #)
T40740290 - 1

254220 (WB #)
T40740293 - 1

303930 (WB #)
T41001653 - 1

253210 (WB #)
T41002572 - 1

303860 (WB #)
T43000991 - 1

262710 (WB #)
T43001046 - 1

298270 (WB #)
T43001051 - 1

294360 (WB #)
T43001088 - 1

258400 (WB #)
T43001109 - 1

253670 (WB #)
T43001135 - 1

256210 (WB #)
T43001136 - 1

253990 (WB #)
T43001140 - 1

256890 (WB #)
T43001147 - 1

271940 (WB #)
T43001164 - 1

271390 (WB #)
T43001165 -1

268660 (WB #)
T43001195 - 1

253570 (WB #)
T43001200 - 1

253360 (WB #)

Addr.: 8 LENOX ST,
NO DATE () - 5/20/2009 (2916) =
Addr.: 5 PROSPECT ST,

NO DATE () - 5/20/2009 (988) =
Addr.: 83 PROSPECT ST,

NO DATE () - 5/20/2009 (189) =
Addr.: 51 RALCO WAY,

NO DATE () - 5/20/2009 (1052) =
Addr.: 7 RALCO WAY,

NO DATE () - 5/20/2009 (1279) =
Addr.: 62 MILL ST,

NO DATE () - 5/20/2009 (1061) =
Addr.: 40 ALAN AVE,

NO DATE () - 5/20/2009 (476) =
Addr.: 15 MYRTLE ST,

NO DATE () - 5/20/2009 (551) =
Addr.: 6 ALAN AVE,

NO DATE () - 5/20/2009 (1132) =
Addr.: 282 BROAD ST,

NO DATE () - 5/20/2009 (278) =
Addr.: 68 KENT ST,

NO DATE () - 5/20/2009 (990) =
Addr.: 19 HOPE ST,

NO DATE () - 5/20/2009 (342) =
Addr.: 140 BROAD ST,

NO DATE () - 5/20/2009 (865) =
Addr.: 34 CARPENTER ST,

NO DATE () - 5/20/2009 (372) =
Addr.: 22 BROAD ST,

NO DATE () - 5/20/2009 (1108) =
Addr.: 59 CARPENTER ST,

NO DATE () - 2/23/2009 (261) =
Addr.: 118 BROAD ST,

NO DATE () - 5/20/2009 (1352) =
Addr.: 52 CROWELL ST,

NO DATE () - 5/20/2009 (514) =
Addr.: 127 CLARK ST,

NO DATE () - 5/20/2009 (529) =
Addr.: 154 HIGH ST,

NO DATE () - 5/20/2009 (1063) =
Addr.: 8 BRAILEY ST,

NO DATE () - 5/20/2009 (94) =

http://cs/csweb/webforms/manage/readingmanager.aspx?load id=872
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ol Customer Not On File

Customer Not On File

. Customer Not On File

' Customer Not On File

~ Customer Not On File

Customer Not On File

_ Customer Not On File

. Customer Not On File

Customer Not On File

‘ . Customer Not On File

' Customer Not On File

' Customer Not On File

Customer Not On File

Customer Not On File

’ Customer Not On File

' Customer Not On File

‘ Customer Not On File

k Customer Not On File

Customer Not On File

: Customer Not On File

' Customer Not On File
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T43001201 - 1
254010 (WB #)
T43001215 - 1

275370 (WB #)
T43001221 - 1

298950 (WB #)
T43001485 - 1

293970 (WB #)
T43228456 - 1

294250 (WB #)
T43228560 - 1

306110 (WB #)
T43427759 - 1

253540 (WB #)
T43427770 - 1

285220 (WB #)
T43427786 - 1

302910 (WB #)
T43427793 - 1

294670 (WB #)
T43427797 - 1

302730 (WB #)
T43427815 - 1

295080 (WB #)
T43427833 - 1

284600 (WB #)
T43427840 - 1

282890 (WB #)
T43427859 - 1

282930 (WB #)
T43427862 - 1

289240 (WB #)
T43427864 - 1

271510 (WB #)
T43427873 - 1

285230 (WB #)
T43427894 - 1

303030 (WB #)
T43427943 - 1

285210 (WB #)
T43427944 - 1

294280 (WB #)

Addr.: 53 CARPENTER ST,
NO DATE () - 5/20/2009 (393) =
Addr.: 51 CARPENTER ST,

NO DATE () - 5/20/2009 (445) =
Addr.: 28 CROWELL ST,

NO DATE () - 5/20/2009 (1374) =
Addr.: 39 FAIRVIEW AVE,

NO DATE () - 5/20/2009 (2205) =
Addr.: 2 ROSEMONT AVE,

NO DATE () - 5/20/2009 (718) =
Addr.: 40 ROSEMONT AVE,

NO DATE () - 5/20/2009 (194) =
Addr.: 19 MAYFAIR RD,

NO DATE () - 5/20/2009 (461) =
Addr.: 95 GARVIN ST,

NO DATE () - 5/20/2009 (280) =
Addr.: 95 ROSEMONT AVE,

NO DATE () - 5/20/2009 (991) =
Addr.: 40 MAYBURY ST,

NO DATE () - 5/20/2009 (424) =
Addr.: 131 MINERVA AVE,

NO DATE () - 5/20/2009 (734) =
Addr.: 90 MEADOWCREST DR,

NO DATE () - 5/20/2009 (183) =
Addr.: 62 HIGHLAND AVE,

NO DATE () - 5/20/2009 (785) =
Addr.: 440 HIGH ST,

NO DATE () - 5/20/2009 (407) =
Addr.: 105 CUMBERLAND ST,

NO DATE () - 5/20/2009 (523) =
Addr.: 111 CUMBERLAND ST,

NO DATE () - 5/20/2009 (563) =
Addr.: 244 ANN ST,

NO DATE () - 5/20/2009 (469) =
Addr.: 113 CLARK ST,

NO DATE () - 5/20/2009 (904) =
Addr.: 99 ROSEMONT AVE,

NO DATE () - 5/20/2009 (525) =
Addr.: 81 MEADOWCREST DR,

NO DATE () - 5/20/2009 (189) =
Addr.: 35 ROSEMONT AVE,

NO DATE () - 5/20/2009 (353) =

lhitp:/7cs/csweb/weblorms/manage/readingmanager.aspx ?load id=872
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~_ Customer Not On File

" Customer Not On File

1 Customer Not On Fite

Customer Not On File

Customer Not On File

i 4‘ Customer Not On File

~ Customer Not On File

' . Customer Not On File
© Customer Not On File

Customer Not On File

" | Customer Not On File

' Customer Not On File

o Customer Not On File

‘ Customer Not On File

N Customer Not On File

Customer Not On File

Customer Not On File

Customer Not On File

Customer Not On File

Customer Not On File

‘ : Customer Not On File
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T43427947 - 1
284040 (WB #)
T43427976 - 1

306180 (WB #)
T43428030 - 1

292060 (WB #)
T43516744 - 1

283900 (WB #)
T43516778 - 1

304800 (WB #)
T43516872 - 1

285890 (WB #)
T43516960 - 1

254600 (WB #)
T43535815 - 1

254440 (WB #)
T43624398 - 1

272820 (WB #)
T43624449 - 1

6340 (WB #)
T43624450 - 1

306900 (WB #)
T43624478 - 1

254800 (WB #)
T43624481 - 1

253560 (WB #)
T43624492 - 1

284170 (WB #)
T43624493 - 1

261740 (WB #)
T43624512 -1

253230 (WB #)
T43624530 - 1

277350 (WB #)
T44504710 - 1

245920 (WB #)
T44504722-1-1

245920 (WB #)
T44504722-1-1

259640 (WB #)
T44504842 - 1

254030 (WB #)

Addr.: 88 HIGHLAND AVE,
NO DATE () - 5/20/2009 (229) =
Addr.: 509 BROAD ST,

NO DATE () - 5/20/2009 (596) =
Addr.: 150 TERRACE AVE,

NO DATE () - 5/20/2009 (1622) =
Addr.: 4 HIGHLAND AVE,

NO DATE () - 2/11/2009 (1334) =
Addr.: 176 EARLE ST,

NO DATE () - 5/20/2009 (695) =
Addr.: 418 BRYANT ST,

NO DATE () - 5/20/2009 (280) =
Addr.: 25 BRYANT ST,

NO DATE () - 4/21/2009 (3760) =
Addr.: 118 RAILROAD ST,

NO DATE () - 5/20/2009 (265) =
Addr.: 148 TITUS ST,

NO DATE () - 4/21/2009 (1786) =
Addr.: 37 FALES ST,

NO DATE () - 5/06/2009 (1004) =
Addr.: 126 ARLAND DR,

NO DATE () - 5/20/2009 (1800) =
Addr.: 17 CURRAN BROOK CT,

NO DATE () - 5/20/2009 (190) =
Addr.: 61 RALCO WAY,

NO DATE () - 5/20/2009 (348) =
Addr.: 10 BRAILEY ST,

NO DATE () - 5/20/2009 (392) =
Addr.: 71 OLD WHIPPLE ST,

NO DATE () - 5/20/2009 (1119) =
Addr.: 76 FOREST AVE,

NO DATE () - 5/20/2009 (1542) =
Addr.: 20 PROSPECT ST,

NO DATE () - 5/20/2009 (1659) =
Addr.: 177 DEXTER ST,

NO DATE () - 6/04/2009 (240) =
Addr.: SLATER PARK,

NO DATE () - 5/07/2009 (236) =
Addr.: SLATER PARK,

NO DATE () - 5/20/2009 (883) =
Addr.: 18 ELI ST,

NO DATE () - 5/20/2009 (1504) =

htip:7//cs/csweb/webforms/manage/readingmanager.aspx 7load 1d=872
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Customer Not On File

. Customer Not On File
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© Customer Not On File
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- T44504850 - 1 Addr.: 35 CARPENTER ST,
11440 (WB #) NO DATE () - 5/06/2009 (688) = TR .
T45329493 - 1 Addr.: 15 COLVIN ST, o ~ . Customer Not On File
, 291730 (WB #)  NO DATE () - 5/20/2009 (17) = - : .
T45329573 -1  Addr.: 696 HIGH ST, e vy Customer Not On File

306760 (WB #) NO DATE () - 5/20/2009 (1136) = - _

2 T45329675 - 1 Addr.: 33 RABBITT HILL RD, - . Customer Not On File
253270 (WB #) NO DATE () - 5/20/2009 (1582) = S . _

T45505696 - 1 Addr.: 146 MILL ST, o Customer Not On File
254210 (WB #)  NO DATE () - 5/20/2009 (1478) = - _

T45505703 - 1 Addr.: 66 MILL ST, B _ Customer Not On File

oo (e t)  NOOKIEQ Sz (1221  Cstomer e on i
TSRO ) o DATE 031207200 o) - R
a0 (N 7)  NODKTE O 2020 (58 O csmmeeonne

0000 (8 0) O OKTE - 52070 (652 R

T (o) o DATE 0512072009 570 - O Gomermonri
Zoaseo o ) o ATE - 212009 1165 L cmmeonr
OL0(E ) NOOKIEQ 520200 (1485 o cumerneonre

303200 (WB #) NO DATE () - 5/20/2009 (525) =

T45505841 -1  Addr.: 50 MEADOWCREST DR, Customer Not On File

B

0000 1) 10 DATE - 5207200 164) - S cumernaonrie
zosio(ue #) o PATE 0. 52072009 451 - O umeeonne
T ) o PATE ) 510572009 4611 - O Cusomernaonrie
iSO (W #) o PATE - 51207200 551 - o oo
meio (o ) NOONTE Q5201000 (339 - O Gmeeonne
osTo (o ) Mo ATE - 51207200 1053 - cusomer ot on s

e T T T T T T T T T T T T T T T T T Ty
B

253520 (WB #) NO DATE () - 5/20/2009 (3426) =
T46053467 - 1 Addr.: 66 CARPENTER ST,

E)

© Customer Not On File

289450 (WB #) NO DATE () - 5/20/2009 (558) = Customer Not On File

http://cs/csweb/webforms/manage/readingmanager.aspx?load _1d=872 6/17/2009
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T46053511 - 1
306530 (WB #)
T46053564 - 1

297910 (WB #)
T46053727 - 1

291990 (WB #)
T47424116-1 -1

262940 (WB #)
T47426364 - 1

164380 (WB #)
T47962012 - 1

164380 (WB #)
T47962012 - 1

257310 (WB #)
T47964290 - 1

97190 (WB #)
T47964301 - 1

13730 (WB #)
T47986652 - 1

251870 (WB #)
T48029642 - 1

251870 (WB #)
T48029642 - 1

111670 (WB #)
T48029680 - 1

111670 (WB #)
T48029680 - 1

264800 (WB #)
T48762041 - 1

300620 (WB #)
T48957834 - 1

300620 (WB #)
T48957834 - 1

245890 (WB #)
T49285416-I - 1

245890 (WB #)
T49285416-1 - 1

65490 (WB #)
T49905724-1 - 1

283430 (WB #)
T49979384 - 1

154020 (WB #)

Addr.: 381 MINERVA AVE,
NO DATE () - 5/20/2009 (276) =
Addr.: 22 COLUMBIA DR,

NO DATE () - 5/20/2009 (721) =
Addr.: 211 WILLIAMS ST,

NO DATE () - 5/20/2009 (1670) =
Addr.: 545 HIGH ST,

NO DATE () - 5/20/2009 (313) =
Addr.: 6 CHAMBERS ST,

NO DATE () - 6/04/2009 (0) =
Addr.: 225 WEST AVE,

NO DATE () - 5/07/2009 (0) =
Addr.: 225 WEST AVE,

NO DATE () - 5/20/2009 (1190) =
Addr.: 95 BROAD ST,

NO DATE () - 5/12/2009 (20030) =

Addr.: 242 MANTON ST,

NO DATE () - 5/12/2009 (8200) =
Addr.: 548 KENYON AVE,

NO DATE () - 6/04/2009 (28) =
Addr.: 1 COLUMBUS AVE,

NO DATE () - 5/07/2009 (28) =
Addr.: 1 COLUMBUS AVE,

NO DATE () - 5/07/2009 (530) =
Addr.: 474 PROSPECT ST,

NO DATE () - 6/04/2009 (540) =
Addr.: 474 PROSPECT ST,

NO DATE () - 5/20/2009 (623) =
Addr.: 19 SANFORD AVE,

NO DATE () - 5/07/2009 (731) =
Addr.: 1 ANN & HOPE WAY,

NO DATE () - 6/04/2009 (765) =
Addr.: 1 ANN & HOPE WAY,

NO DATE () - 6/04/2009 (2096) =
Addr.: SLATER PARK,

NO DATE () - 5/07/2009 (2096) =
Addr.: SLATER PARK,

NO DATE () - 5/06/2009 (660) =
Addr.: 87 NORTH BEND ST,

NO DATE () - 4/21/2009 (3) =
Addr.: 980 DEXTER ST,

NO DATE () - 5/19/2009 (0) =

hfip://cs/csweb/weblorms/manage/readingmanager.aspy?load id=872
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. - Customer Not On File

Customer Not On File

Customer Not On File

‘ Customer Not On File

‘ . Customer Not On File

Customer Not On File

_ Customer Not On File

Customer Not On File

o Customer Not On File

3 Customer Not On File

'k Customer Not On File

Customer Not On File

. Customer Not On File

Customer Not On File

i Customer Not On File

Customer Not On File

3 Customer Not On File

” Customer Not On File

* Customer Not On File
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T49979385 - 1
181670 (WB #)
T51451449 - 1

300560 (WB #)
T51476352 - 1

110710 (WB #)
751664994 - 1

64990 (WB #)
T51724083 - 1

188400 (WB #)
T51724085 - 1

188400 (WB #)
T51724085 - 1

251940 (WB #)
T60099363-I - 1

251940 (WB #)
T60099363-I - 1

251940 (WB #)
T60099364-1 - 1

251940 (WB #)
T60099364-1 - 1

252620 (WB #)
T60125492-I - 1

252620 (WB #)
T60125492-1 - 1

258020 (WB #)
T60144134-1 - 1

248380 (WB #)
T60154289 - 1

251990 (WB #)
T60161184-I - 1

245620 (WB #)
T60165633-1 - 1

245620 (WB #)
T60165633-I - 1

228580 (WB #)
T60165640 - 1

263420 (WB #)
T60171853 - 1

111670 (WB #)
T60185998-I - 1

111670 (WB #)

Addr.: 33 BULLOCK ST,
NO DATE () - 5/18/2009 (50) =
Addr.: 540 PAWTUCKET AVE,

NO DATE () - 5/20/2009 (0) =
Addr.: 12 ANN & HOPE WAY,

NO DATE () - 5/12/2009 (30) =
Addr.: 172 YORK AVE,

NO DATE () - 5/12/2009 (40) =
Addr.: 47 MENDON AVE,

NO DATE () - 6/04/2009 (0) =
Addr.: 486 PLEASANT ST,

NO DATE () - 5/07/2009 (0) =
Addr.: 486 PLEASANT ST,

NO DATE () - 5/07/2009 (11310) =
Addr.: 1 COLUMBUS AVE,

NO DATE () - 6/04/2009 (11340) =
Addr.: 1 COLUMBUS AVE,

NO DATE () - 6/04/2009 (0) =
Addr.: 1 COLUMBUS AVE,

NO DATE () - 5/07/2009 (0) =
Addr.: 1 COLUMBUS AVE,

NO DATE () - 5/07/2009 (1810) =
Addr.: SLATER PARK,

NO DATE () - 6/04/2009 (1810) =
Addr.: SLATER PARK,

NO DATE () - 5/12/2009 (6680) =
Addr.: HIGH ST, RIVER ISLAND PAR,

NO DATE () - 5/12/2009 (4750) =
Addr.: 265 PAWTUCKET AVE,

NO DATE () - 5/12/2009 (880) =
Addr.: 985 HIGH ST -IRR,

NO DATE () - 6/04/2009 (8860) =
Addr.: 395 DAGGETT AVE,

NO DATE () - 5/07/2009 (8820) =
Addr.: 395 DAGGETT AVE,

NO DATE () - 5/06/2009 (1740) =
Addr.: 723 CENTRAL AVE,

NO DATE () - 5/20/2009 (240) =
Addr.: 22 CLARK ST,

NO DATE () - 5/07/2009 (28410) =
Addr.: 474 PROSPECT ST,

NO DATE () - 6/04/2009 (28530) =

fttp://cs/csweb/weblorms/manage/readingmanager.aspx 7load_id=872
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~ Customer Not On File
~ Customer Not On File

| Customer Not On File
Customer Not On File

' Customer Not On File

Customer Not On File

Customer Not On File

N j Customer Not On File
V ~ Customer Not On File
Customer Not On File

. Customer Not On File

1 Customer Not On File

N i Customer Not On File

' ~ Customer Not On File

.+ Customer Not On File
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T60185998-1 - 1
229360 (WB #)
T60293686 - 1

229360 (WB #)
T60293686 - 1

245580 (WB #)
T60334056 - 1

245580 (WB #)
T60334056 - 1

242410 (WB #)
T60339664-1 - 1

242410 (WB #)
T60339664-1 - 1

247630 (WB #)
T60374939-1 - 1

252730 (WB #)
T60450872-1 - 1

252730 (WB #)
T60450872-1 - 1

132450 (WB #)
T60471454 - 1

132450 (WB #)
T60471454 - 1

129170 (WB #)
T60491468 - 1

249550 (WB #)
T60522699 - 1

249550 (WB #)
T60522699 - 1

123410 (WB #)
T60535757 - 1

252520 (WB #)
T60603878 - 1

245780 (WB #)
T60608010 - 1

245780 (WB #)
T60608010 - 1

244930 (WB #)
T60608065 - 1

244930 (WB #)
T60608065 - 1

197730 (WB #)

Addr.: 474 PROSPECT ST,
NO DATE () - 6/04/2009 (4830) =
Addr.: 560 MINERAL SPRING AVE,

NO DATE () - 5/07/2009 (4810) =
Addr.: 560 MINERAL SPRING AVE,

NO DATE () - 5/07/2009 (3990) =
Addr.: 265 SMITHFIELD AVE -POOL,

NO DATE () - 6/04/2009 (3990) =
Addr.: 265 SMITHFIELD AVE -POOL,

NO DATE () - 6/04/2009 (5330) =
Addr.: BLACKSTONE AVE,

NO DATE () - 5/12/2009 (5010) =
Addr.: BLACKSTONE AVE,

NO DATE () - 5/12/2009 (11500) =
Addr.: 64 PARKVIEW DR -IRR,

NO DATE () - 5/12/2009 (150) =
Addr.: 964 HIGH ST -IRR,

NO DATE () - 6/04/2009 (210) =
Addr.: 964 HIGH ST -IRR,

NO DATE () - 6/04/2009 (3030) =
Addr.: 497 WEEDEN ST,

NO DATE () - 5/07/2009 (3000) =
Addr.: 497 WEEDEN ST,

NO DATE () - 5/12/2009 (1080) =
Addr.: 30 BEECHER ST,

NO DATE () - 6/04/2009 (280) =
Addr.: 555 ROOSEVELT AVE,

NO DATE () - 5/12/2009 (270) =
Addr.: 555 ROOSEVELT AVE,

NO DATE () - 5/12/2009 (13240) =
Addr.: 246 MANTON ST,

NO DATE () - 5/12/2009 (0) =
Addr.: 820 SCHOOL ST,

NO DATE () - 5/07/2009 (50) =
Addr.: 449 NEWPORT AVE,

NO DATE () - 6/04/2009 (50) =
Addr.: 449 NEWPORT AVE,

NO DATE () - 5/07/2009 (190) =
Addr.: 32 MONTICELLO PL -IRR,

NO DATE () - 6/04/2009 (53) =
Addr.: 32 MONTICELLO PL -IRR,

NO DATE () - 5/06/2009 (15) =

http://cs/csweb/webforms/manage/readingmanager.aspx?load id=872
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' ; Customer Not On File

Customer Not On File
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Customer Not On File
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T60608140 - 1
197690 (WB #)
T60608141 - 1

126310 (WB #)
T60608142 - 1

106970 (WB #)
T60627925 - 1

252800 (WB #)
T70015095 - 1

252800 (WB #)
T70015095 - 1

252800 (WB #)
T70042129 - 1

252800 (WB #)
T70042129 - 1

247760 (WB #)
T70050962-1 - 1

247760 (WB #)
T70050962-1 - 1

256280 (WB #)
T70160614 - 1

256280 (WB #)
T70160614 - 1

302620 (WB #)
T71023419 -1

302620 (WB #)
T71023419 - 1

302620 (WB #)
T71023419 - 2

302620 (WB #)
T71023419 - 2

249440 (WB #)
T73207127 - 1

294060 (WB #)
T73623817 - 1

260130 (WB #)
T73623830 - 1

300280 (WB #)
T73623845 - 1

256380 (WB #)
T73623857 - 1

293390 (WB #)

Addr.: 301 FOUNTAIN ST,
NO DATE () - 5/06/2009 (25) =
Addr.: 76 PARK ST UNIT C6 C6,

NO DATE () - 5/12/2009 (2230) =
Addr.: 280 DEXTER ST,

NO DATE () - 5/12/2009 (220) =
Addr.: 333 SCHOOL ST,

NO DATE () - 6/04/2009 (54750) =
Addr.: 330 TURNER ST,

NO DATE () - 5/07/2009 (54750) =
Addr.: 330 TURNER ST,

NO DATE () - 5/07/2009 (62390) =
Addr.: 330 TURNER ST,

NO DATE () - 6/04/2009 (62390) =
Addr.: 330 TURNER ST,

NO DATE () - 5/07/2009 (15740) =
Addr.: 486 PLEASANT ST -IRR,

NO DATE () - 6/04/2009 (15810) =
Addr.: 486 PLEASANT ST -IRR,

NO DATE () - 6/04/2009 (667) =
Addr.: 1193 BROAD ST,

NO DATE () - 5/07/2009 (642) =
Addr.: 1193 BROAD ST,

NO DATE () - 6/03/2009 (63900) =
Addr.: 90 MARSHALL AVE,

NO DATE () - 5/12/2009 (62300) =
Addr.: 90 MARSHALL AVE,

NO DATE () - 6/03/2009 (25440) =
Addr.: 90 MARSHALL AVE,

NO DATE () - 5/12/2009 (24850) =
Addr.: 90 MARSHALL AVE,

NO DATE () - 5/12/2009 (117) =
Addr.: 250 ARMISTICE BLVD,

NO DATE () - 5/20/2009 (620) =
Addr.: 68 OAKWOOD AVE,

NO DATE () - 5/20/2009 (204) =

Addr.: 284 BROAD ST,

NO DATE () - 5/20/2009 (789) =
Addr.: 6 MEADOWCREST DR,

NO DATE () - 4/21/2009 (916) =
Addr.: 1420 BROAD ST,

NO DATE () - 5/20/2009 (1612) =

Page 13 of 23
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T73623860 - 1
253400 (WB #)
T73623869 - 1

275320 (WB #)
T73623881 - 1

282350 (WB #)
T73935123 - 1

254830 (WB #)
T73935127 - 1

267040 (WB #)
T74561818 - 1

254100 (WB #)
T74795986 - 1

291470 (WB #)
T74997073 - 1

253710 (WB #)
T74997112 - 1

280730 (WB #)
T74997224 - 1

257640 (WB #)
T74997225 -1

262490 (WB #)
T75554151 - 1

259680 (WB #)
T75554152 - 1

253350 (WB #)
T75554165 - 1

296470 (WB #)
T75554196 - 1

261920 (WB #)
T75554206 - 1

276930 (WB #)
T75554253 - 1

265720 (WB #)
T75554256 - 1

281050 (WB #)
T75554268 - 1

305280 (WB #)
T75554278 - 1

261150 (WB #)
T75554285 - 1

245930 (WB #)

Addr.: 553 MENDON RD,
NO DATE () - 5/20/2009 (125) =

Addr.: 75 MILL ST,

NO DATE () - 5/20/2009 (325) =
Addr.: 293 DEXTER ST,

NO DATE () - 5/20/2009 (568) =
Addr.: 8 CUMBERLAND ST,

NO DATE () - 5/20/2009 (202) =

Addr.: 143 MILL ST,

NO DATE () - 5/20/2009 (476) =

Addr.: 12 GASKIN LN,

NO DATE () - 5/20/2009 (677) =
Addr.: 35 RALCO WAY,

NO DATE () - 4/20/2009 (85) =
Addr.: 54 BARBER AVE,

NO DATE () - 5/20/2009 (548) =
Addr.: 24 CARPENTER ST,

NO DATE () - 6/03/2009 (237) =
Addr.: 29 PLEASANT ST,

NO DATE () - 5/20/2009 (1322) =

Addr.: 60 MILL ST,

NO DATE () - 5/20/2009 (303) =

Addr.: 396 BROAD ST,

NO DATE () - 5/20/2009 (588) =

Addr.: 244 BROAD ST,

NO DATE () - 5/20/2009 (559) =
Addr.: 64 CARPENTER ST,

NO DATE () - 5/20/2009 (222) =

Addr.: 756 HIGH ST,

NO DATE () - 5/20/2009 (149) =
Addr.: 38 FOREST AVE,

NO DATE () - 5/20/2009 (307) =
Addr.: 127 ENGLAND ST,

NO DATE () - 5/20/2009 (415) =
Addr.: 24 PLEASANT ST,

NO DATE () - 5/20/2009 (697) =
Addr.: 153 DEXTER ST,

NO DATE () - 5/20/2009 (714) =
Addr.: 201 CURRAN RD,

NO DATE () - 5/20/2009 (1060) =
Addr.: 39 FOREST AVE,

NO DATE () - 5/07/2009 (14) =
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T75554287 - 1
245930 (WB #)
T75554287 - 1

253830 (WB #)
T75554298 - 1

269470 (WB #)
T75554303 -1

253770 (WB #)
T75554325 -1

254060 (WB #)
T76008830 - 1

305080 (WB #)
T76008839 - 1

253010 (WB #)
176008847 - 1

286370 (WB #)
T76008853 - 1

304550 (WB #)
T76008863 - 1

250060 (WB #)
T76008873 - 1

269450 (WB #)
T76008878 - 1

295010 (WB #)
T76008884 - 1

254850 (WB #)
T76008885 - 1

256860 (WB #)
T76008899 - 1

290220 (WB #)
T76008910 - 1

263510 (WB #)
T76008991 - 1

275460 (WB #)
T76479127 - 1

253460 (WB #)
T76516686 - 1

65680 (WB #)
T76516711 -1

264750 (WB #)
T76516716 - 1

276630 (WB #)

Addr.: SLATER PARK,
NO DATE () - 6/04/2009 (14) =
Addr.: SLATER PARK,

NO DATE () - 5/20/2009 (985) =
Addr.: 15 RALCO WAY,

NO DATE () - 5/20/2009 (994) =
Addr.: 38 MCGIRR ST,

NO DATE () - 5/20/2009 (535) =
Addr.: 10 CARPENTER ST,

NO DATE () - 5/20/2009 (201) =
Addr.: 49 CARPENTER ST,

NO DATE () - 5/20/2009 (712) =
Addr.: 86 VINEYARD AVE,

NO DATE () - 5/20/2009 (1183) =
Addr.: 47 PROSPECT ST,

NO DATE () - 5/20/2009 (1304) =
Addr.: 57 OLD WHIPPLE ST,

NO DATE () - 5/20/2009 (829) =
Addr.: 50 OAK HILL DR,

NO DATE () - 5/20/2009 (156) =
Addr.: 312 MENDON RD,

NO DATE () - 5/20/2009 (634) =
Addr.: 55 CLARK ST,

NO DATE () - 5/20/2009 (695) =
Addr.: 27 HIGHLAND AVE,

NO DATE () - 5/20/2009 (367) =
Addr.: 2 PROSPECT ST,

NO DATE () - 5/20/2009 (1436) =
Addr.: 50 TITUS ST,

NO DATE () - 5/20/2009 (1165) =
Addr.: 1 CHUNGA DR,

NO DATE () - 5/20/2009 (522) =
Addr.: 56 KINSMAN ST,

NO DATE () - 5/20/2009 (296) =
Addr.: 119 CURRAN RD,

NO DATE () - 5/20/2009 (775) =
Addr.: 128 MILL ST,

NO DATE () - 5/06/2009 (8) =
Addr.: 277 CENTRAL AVE.,

NO DATE () - 5/20/2009 (503) =
Addr.: 8 HAVENS ST,

NO DATE () - 5/20/2009 (549) =

http://cs/csweb/webforms/manage/readingmanager.aspx?load _id=872
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T76516732 - 1
262570 (WB #)
T76516772 - 1

291740 (WB #)
T76946644 - 1

301360 (WB #)
T76946740 - 1

252900 (WB #)
T76946750 - 1

252920 (WB #)
T76946751 - 1

271970 (WB #)
T76946835 - 1

306000 (WB #)
T76947174 - 1

271430 (WB #)
T76947256 - 1

298510 (WB #)
T76947332 - 1

253110 (WB #)
T76947420 - 1

282000 (WB #)
T77201953 - 1

271960 (WB #)
T78305104 - 1

66580 (WB #)
T78305258 - 1

48580 (WB #)
T78305278 - 1

1330 (WB #)
T78305302 - 1

48410 (WB #)
T78305352 -1

48790 (WB #)
T78305371 -1

17470 (WB #)
T78799797 - 1

302960 (WB #)
T79126189 - 1

65910 (WB #)
179126245 - 1

271910 (WB #)

Addr.: 10 WALNUT ST,

NO DATE () - 5/20/2009 (727) =

Addr.: 14 RIVER ST,

NO DATE () - 4/20/2009 (863) =

Addr.: 63 BROOK ST,

NO DATE () - 5/20/2009 (868) =
Addr.: 155 MARSHALL AVE,

NO DATE () - 5/20/2009 (459) =
Addr.: 91 PROSPECT ST,

NO DATE () - 5/20/2009 (536) =
Addr.: 79 PROSPECT ST,

NO DATE () - 5/20/2009 (751) =
Addr.: 58 CROWELL ST,

NO DATE () - 5/20/2009 (343) =
Addr.: 482 ENGLAND ST,

NO DATE () - 5/20/2009 (342) =

Addr.: 123 CLARK ST,

NO DATE () - 5/20/2009 (201) =
Addr.: 66 AMHERST ST,

NO DATE () - 5/20/2009 (629) =
Addr.: 48 PROSPECT ST,

NO DATE () - 5/20/2009 (666) =

Addr.: 49 BRYANT ST,

NO DATE () - 5/20/2009 (634) =
Addr.: 56 CROWELL ST,

NO DATE () - 5/12/2009 (1590) =

Addr.: 80 GREENE ST,

NO DATE () - 5/06/2009 (319) =
Addr.: 1091 CENTRAL AVE,

NO DATE () - 5/06/2009 (360) =
Addr.: 716 BENEFIT ST,

NO DATE () - 5/06/2009 (246) =
Addr.: 78 CLARNER ST,

NO DATE () - 5/06/2009 (48) =
Addr.: 1081 CENTRAL AVE,

NO DATE () - 5/06/2009 (432) =
Addr.: 553 KENYON AVE,

NO DATE () - 5/20/2009 (1037) =
Addr.: 149 FAIRVIEW AVE,

NO DATE () - 5/06/2009 (449) =
Addr.: 5 CENTRAL AVE,

NO DATE () - 5/20/2009 (565) =
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o Customer Not On File
4 Customer Not On File

: Customer Not On File

Customer Not On File

i Customer Not On File
N . Customer Not On File

‘ Customer Not On File

Customer Not On File

Customer Not On File

Customer Not On File
Customer Not On File
4 _ Customer Not On File

. Customer Not On File
* ' Customer Not On File
Customer Not On File
Customer Not On File

~ Customer Not On File
Customer Not On File
' Customer Not On File

: Customer Not On File
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6/17/2009



CS - Manage Readings Page 17 of 23

[~ @ T79126296 - 1 Addr.: 50 CROWELL ST,
2 Toe(ion) o DATE Q. S/a09 (550 - S Gsemernaonrie
2 TS0 e ) o DATE 5207200 550 -  customertaon
2 e (io ) o PATE 0 3207200 34) - |  customer ot on e

re T o) o PATE U000 ) -  cusamer ot on e
2 om0 (0 ) o PATE 052072009 09) - S cusemersonr
2 mssso o ) lo PATE 051207200 15 - O Gusomernaronri
2 osio o ®) o PATE - /207200 463 - C csmerneonne
2 iMoo DATE O 5207200 612 - O comereconme

247040 (WB #)  NO DATE () - 5/12/2009 (3) = e _
T79694519 - 1 Addr.: SLATER PARK, R .| Customer Not On File

= T e B e e s s B e e s e N s e s e B R
&

2 ZTSNE L) NODATR (510912005 ) L cosomernatonrie

L0005 £) NODATE (81072009 (9) = L cutmernatonr
2 R D NS DATE Q) sfaoes 1) - L cmomernotonrie
2 LS008 €) NODATEQ - /2072005 (201 = L cuomernotonrie
2 ST U e o commeeonne
2 Zoso e ) NoODATE( . Sr20j20ns o) - T cusomernotonrie
2 Trems M TR e - L csmeronre
2 SR e aR e - o
@ LSO ) NODATE O 52072009 (251 - L cusomennotonrie
2 ZOUOLUE 2 N0 DATE () 12012008 (155 - )  Customer ot on i
2 ZASONE 5 Mo DATE - sa0fa00s (499)  CustomernotOn e

265350 (WB #)  NO DATE () - 5/20/2009 (96) = - Customer Not On File

http://cs/csweb/webforms/manage/readingmanager.aspx?load id=872 6/17/2009
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r T79694739 - 1 Addr.: 41 KINSMAN ST,

r Jgsio e ) NODATE - 2012008 (305 - O cusomernotonrie
r Z1S00WE ) NODATE . 12012009 (235 - C Customervoton e
- ZASOIS 1) NODATE( ST20/200s a0 - |  Customer ot on e
- 0020 (W5 £) N0 DATE O 52072009 (302 - * Customer ot o i
r ZIWE D) N0 DRTE (2072000 755 - C Customernotonrie
r IO D NPT (51202009 (1) - L cummernotonrue
@ 00sloE #) o DATE O 512072009 (11 - O Cusomernotonrie
- ZTI0ME D) NODAE( 51202009 (534 = S cusomernatonne
r @ TR NODRTE( 512012009 052) O cusmeraonne
- Y M- L cusomererone
r 30350(WB £) N0 DATE () - 512072009 (409) = C customernoton e
r B 200U £) N0 DATE O 82072009 47) = O cusmeroonre
r N L csmereonme
- ZOLS0(US £) N0 DKTE ) 51202009 159) = o comomernoonme
r @ A0S E)  NODATEQ 72012008 153 - O cumernoonrue
r PR Mg - S cmeeonme
r 30 8) N0 DA S120/2009 (54) = L cusmernotonie
- ZISOME £)  NODATE (72072009 250) - S cusomernotonie
@ ISR ) NODATE (2020 (410
"' 2502908 ) N0 DATE 510512008 ) =
z 267140 (WB #) NO DATE () - 5/20/2009 (53) = ~ Customer Not On File

http://cs/csweb/webforms/manage/readingmanager.aspx?load _id=872 6/17/2009
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T80647095 - 1
268360 (WB #)
T80647138 - 1

271890 (WB #)
T80647157 - 1

295290 (WB #)
T80647222 - 1

253330 (WB #)
T80647252 - 1

269930 (WB #)
T80647278 - 1

253800 (WB #)
T80647396 - 1

253750 (WB #)
T80647401 - 1

293040 (WB #)
T81167962 - 1

258950 (WB #)
T81167963 - 1

254070 (WB #)
T81167967 - 1

294420 (WB #)
T81167970 - 1

289840 (WB #)
T81168105 -1

258600 (WB #)
T81168180 - 1

301180 (WB #)
T81168249 - 1

266540 (WB #)
T81407580 - 1

284810 (WB #)
T81460833 - 1

253650 (WB #)
T81460864 - 1

253660 (WB #)
T81460865 - 1

253870 (WB #)
T81460891 - 1

275990 (WB #)
T81460939 - 1

298900 (WB #)

Addr.: 162 HIGH ST,
NO DATE () - 5/20/2009 (255) =
Addr.: 23 KINSMAN ST,

NO DATE () - 5/20/2009 (370) =
Addr.: 46 CROWELL ST,

NO DATE () - 5/20/2009 (378) =
Addr.: 147 MINERVA AVE,

NO DATE () - 5/20/2009 (276) =
Addr.: 15 PROSPECT ST,

NO DATE () - 5/05/2009 (1050) =
Addr.: 138 SYLVIAN ST,

NO DATE () - 5/20/2009 (459) =
Addr.: 141 MILL ST,

NO DATE () - 5/20/2009 (252) =
Addr.: 14 CARPENTER ST,

NO DATE () - 5/20/2009 (599) =
Addr.: 567 MENDON RD,

NO DATE () - 5/20/2009 (168) =
Addr.: 24 GELDARD ST,

NO DATE () - 5/20/2009 (1442) =
Addr.: 25 RALCO WAY,

NO DATE () - 5/20/2009 (224) =
Addr.: 57 ANN ST,

NO DATE () - 5/20/2009 (368) =
Addr.: 2 CHUNGA DR,

NO DATE () - 5/20/2009 (165) =
Addr.: 17 LUSITANIA AVE,

NO DATE () - 5/20/2009 (101) =
Addr.: 75 MAYBURY ST,

NO DATE () - 5/20/2009 (67) =
Addr.: 13 EDDY ST,

NO DATE () - 5/20/2009 (460) =
Addr.: 16 DEXTER ST,

NO DATE () - 5/20/2009 (137) =
Addr.: 40 CARPENTER ST,

NO DATE () - 5/20/2009 (162) =
Addr.: 42 CARPENTER ST,

NO DATE () - 5/20/2009 (397) =
Addr.: 127 MILL ST,

NO DATE () - 5/20/2009 (214) =
Addr.: 45 ENGLAND ST,

NO DATE () - 5/20/2009 (451) =

http://cs/csweb/webforms/manage/readingmanager.aspx?load id=872
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' Customer Not On File

E Customer Not On File

. Customer Not On File

Customer Not On File

. Customer Not On File

W : Customer Not On File

Customer Not On File

o Customer Not On File

| f Customer Not On File

~ | Customer Not On File
j Customer Not On File

| ] Customer Not On File

Customer Not On File

Customer Not On File

* Customer Not On File

Customer Not On File

k Customer Not On File

~ Customer Not On File

~ Customer Not On File

Customer Not On File

- Customer Not On File
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T81461001 - 1
302610 (WB #)
T81461018 - 1

304330 (WB #)
T81461088 - 1

300820 (WB #)
T81461210 - 1

258050 (WB #)
T81918159 - 1

13760 (WB #)
T81918377 - 1

2590 (WB #)
781918545 - 1

275140 (WB #)
T81918558 - 1

278030 (WB #)
781918609 - 1

253280 (WB #)
T82361406 - 1

47120 (WB #)
T82361574 - 1

16350 (WB #)
T82551015 - 1

266070 (WB #)
T82551097 - 1

3530 (WB #)
T82551272 - 1

253960 (WB #)
T82551321 - 1

257350 (WB #)
T82551324 - 1

282160 (WB #)
182737374 - 1

275670 (WB #)
T82737395 - 1

272970 (WB #)
T82737475 - 1

249910 (WB #)
182737502 - 1

268340 (WB #)
T84132184 - 1

281440 (WB #)

Addr.: 83 FAIRVIEW AVE,
NO DATE () - 5/20/2009 (58) =
Addr.: 129 MARSHALL AVE,

NO DATE () - 5/20/2009 (148) =
Addr.: 221 HILLTOP RD,

NO DATE () - 5/20/2009 (93) =
Addr.: 300 MENDON RD,

NO DATE () - 4/21/2009 (137) =
Addr.: 15 BELLEVUE AVE,

NO DATE () - 5/06/2009 (1057) =

Addr.: 548 KENYON AVE,

NO DATE () - 5/06/2009 (404) =
Addr.: 194 PINECREST DR,

NO DATE () - 3/26/2009 (638) =
Addr.: 36 PERRY ST,

NO DATE () - 4/21/2009 (240) =
Addr.: 266 COWDEN ST,

NO DATE () - 5/20/2009 (148) =
Addr.: 98 PROSPECT ST,

NO DATE () - 5/06/2009 (130) =
Addr.: 649 BENEFIT ST,

NO DATE () - 5/06/2009 (34) =
Addr.: 64 ORMS ST,

NO DATE () - 5/20/2009 (533) =
Addr.: 403 BROAD ST,

NO DATE () - 5/06/2009 (112) =
Addr.: 162 WOODBURY ST,

NO DATE () - 5/20/2009 (38) =
Addr.: 11 RALCO WAY,

NO DATE () - 5/20/2009 (315) =
Addr.: 106 TITUS ST,

NO DATE () - 5/20/2009 (113) =
Addr.: 40 BRYANT ST,

NO DATE () - 5/20/2009 (31) =
Addr.: 138 CURRAN RD,

NO DATE () - 4/21/2009 (7) =
Addr.: 768 BROAD ST,

NO DATE () - 5/20/2009 (15) =
Addr.: 71 RALCO WAY,

NO DATE () - 5/20/2009 (0) =
Addr.: 73 ABBOTT ST,

NO DATE () - 4/21/2009 (126) =

lhttp://cs/csweb/webforms/manage/readingmanager.aspx ?load 1d=872
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" Customer Not On File
; Customer Not On File

‘ Customer Not On File

Customer Not On File

. Customer Not On File
Customer Not On File

. Customer Not On File

e Customer Not On File

Customer Not On File

. | Customer Not On File
3 - Customer Not On File
. Customer Not On File
~ ' Customer Not On File

. Customer Not On File

. Customer Not On File

Customer Not On File

Customer Not On File

: Customer Not On File
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T84132228 - 1
253150 (WB #)
T84132260 - 1

12280 (WB #)
T84132290 - 1

243200 (WB #)
T84132302 -1

232660 (WB #)
T84132319 - 1

281970 (WB #)
T84132322 - 1

68650 (WB #)
T84132323-1 - 1

13500 (WB #)
T84132373 -1

25810 (WB #)
T84132374 - 1

247150 (WB #)
T84132395 -1

247150 (WB #)
T84132395 -1

11810 (WB #)
T86160662 - 1

281390 (WB #)
T86160663 - 1

8530 (WB #)
T86160664 - 1

252570 (WB #)
T86160665 - 1

28460 (WB #)
T86160666 - 1

263790 (WB #)
T86160668 - 1

287140 (WB #)
T86160744 - 1

256980 (WB #)
T86160745 - 1

276720 (WB #)
T86160749 - 1

300600 (WB #)
T86354087 - 1

28600 (WB #)

Addr.: 164 SCHOOL ST,
NO DATE () - 5/20/2009 (66) =
Addr.: 50 PROSPECT ST,

NO DATE () - 5/06/2009 (24) =
Addr.: 36 MOWRY ST,

NO DATE () - 5/06/2009 (0) =
Addr.: 60 KENYON AVE,

NO DATE () - 5/06/2009 (300) =

Addr.: 174 JOHN ST,

NO DATE () - 5/20/2009 (78) =
Addr.: 47 BRYANT ST,

NO DATE () - 5/06/2009 (266) =

Addr.: 112 MIDDLE ST,

NO DATE () - 5/06/2009 (0) =
Addr.: 424 BENEFIT ST,

NO DATE () - 5/06/2009 (0) =
Addr.: 87 GOODING ST,

NO DATE () - 5/07/2009 (1) =
Addr.: SLATER PARK,

NO DATE () - 6/04/2009 (1) =
Addr.: SLATER PARK,

NO DATE () - 5/06/2009 (0) =
Addr.: 21 FOSTER ST,

NO DATE () - 5/05/2009 (0) =
Addr.: 893 DEXTER ST,

NO DATE () - 5/06/2009 (0) =
Addr.: 575 GRAND AVE,

NO DATE () - 5/12/2009 (0) =
Addr.: 505 CENTRAL AVE,

NO DATE () - 5/06/2009 (0) =
Addr.: 177 KENYON AVE,

NO DATE () - 4/21/2009 (0) =
Addr.: 63 SYLVIAN ST,

NO DATE () - 4/20/2009 (0) =
Addr.: 49 PARKER ST,
NO DATE () - 4/21/2009 (0) =
Addr.: 13 CROWN ST,

NO DATE () - 4/20/2009 (0) =
Addr.: 104 SUMMER ST,

NO DATE () - 5/20/2009 (152) =

Addr.: 20 ANN & HOPE WAY,

NO DATE () - 5/06/2009 (0) =

http://cs/csweb/webforms/manage/readingmanager.aspx?load_id=872
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Customer Not On File

‘' Customer Not On File

Customer Not On File

Customer Not On File

Customer Not On File

V Customer Not On File

‘ Customer Not On File

- Customer Not On File

: Customer Not On File

h Customer Not On File

k Customer Not On File

Customer Not On File

Customer Not On File

Customer Not On File

: Customer Not On File

Customer Not On File

" Customer Not On Fiie

N Customer Not On File

Customer Not On File

Customer Not On Fiie

' Customer Not On File
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T86508182 - 1
29080 (WB #)
T86508186 - 1

257570 (WB #)
T86508188 - 1

300770 (WB #)
T86616053 - 1

255650 (WB #)
T86616054 - 1

32990 (WB #)
T86616055 - 1

291360 (WB #)
T86616056 - 1

40860 (WB #)
T86616059 - 1

3090 (WB #)
T86616060 - 1

225350 (WB #)
T86616064 - 1

29340 (WB #)
T86616070 - 1

24820 (WB #)
T86616071 - 1

12110 (WB #)
T86616074 - 1

223880 (WB #)
T86616075 - 1

281220 (WB #)
T86616081 - 1

307630 (WB #)
T86616105 - 1

296710 (WB #)
T86616107 - 1

300690 (WB #)
T86616113 - 1

300590 (WB #)
T86616155 - 1

294990 (WB #)
T86616156 - 1

66140 (WB #)
T86616251 - 1

263820 (WB #)

Addr.: 164 KENYON AVE,
NO DATE () - 5/06/2009 (0) =
Addr.: 21 DARLINGDALE AVE,

NO DATE () - 4/21/2009 (0) =
Addr.: 86 SAMOSET AVE,

NO DATE () - 5/20/2009 (7) =
Addr.: 24 LENOX ST,

NO DATE () - 4/21/2009 (0) =
Addr.: 53 CROSS ST,

NO DATE () - 5/06/2009 (15) =
Addr.: 179 CAMERON ST,

NO DATE () - 5/05/2009 (0) =
Addr.: 25 AYR ST,

NO DATE () - 5/12/2009 (44) =
Addr.: 429 BENEFIT ST,

NO DATE () - 5/06/2009 (1) =
Addr.: 86 BLOODGOOD ST,

NO DATE () - 5/06/2009 (10) =
Addr.: 505 FOUNTAIN ST,

NO DATE () - 5/06/2009 (0) =
Addr.: 102 COYLE AVE,

NO DATE () - 5/06/2009 (0) =
Addr.: 65 LILAC ST,

NO DATE () - 5/06/2009 (3) =
Addr.: 81 DAWSON ST,

NO DATE () - 5/06/2009 (7) =
Addr.: 50 TWEED ST,

NO DATE () - 5/20/2009 (15) =
Addr.: 455 HIGH ST,

NO DATE () - 5/28/2009 (0) =
Addr.: 70 GODDARD ST,

NO DATE () - 5/20/2009 (0) =
Addr.: 29 MOWRY ST,

NO DATE () - 5/28/2009 (0) =
Addr.: 380 MENDON RD,

NO DATE () - 5/28/2009 (0) =
Addr.: 8 ANN & HOPE WAY,

NO DATE () - 5/22/2009 (0) =
Addr.: 11 HIGHLAND AVE,

NO DATE () - 5/12/2009 (60) =
Addr.: 372 BROADWAY,

NO DATE () - 4/21/2009 (0) =

http://cs/csweb/webforms/manage/readingmanager.aspx?load _1d=872
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Customer Not On File

Customer Not On File

Customer Not On File

Customer Not On File

Customer Not On File

Customer Not On File

 Customer Not On File
kk Customer Not On File
Customer Not On File
i Customer Not On File

Customer Not On File
‘ Customer Not On File

Customer Not On File

" | Customer Not On File

Customer Not On File
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