Theresa L. O’Brien
Vice President — Regulatory Affairs

Ms. Luly Massaro, Commission Clerk
Rhode Island Public Utilities Commission

89 Jefferson Boulevard

Warwick, Rhode Island 02888

Dear Ms. Massaro:

May 16, 2008

234 Washington Street
Providence, R1 02903

Phone 401 525-3060
Fax 401 525-3064
theresa.obrien@verizon.com

We are filing, herewith, for effect June 15, 2008, tariff material consisting of’

PUC RINo. 20
Revision of Original of
Part/Section Pages Pages
14 3 N/A

With this filing, Verizon Rhode Island (“Verizon RI”) is introducing a waiver for the
applicable ILP PIC NRC associated with the business end user’s selection of Verizon Telephone
Company for intra-LLATA toll service.

Tf you have any questions regarding this filing, please contact Patricia Tapley of my staff at

401-525-2133.

Enclosed are an original and nine copies of the tariff material. Please return a copy of this

letter with your stamp of receipt.

Attachment

Respectfully submitted,
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Theresa L. O'Bfien




PUC RI Ne. 20 Access Service
Section 14

Page 3

First Revision

Verizon New England Inc. Canceling Original

14, IntraLATA Presubscription (ILP) Services
14.3 Application of Rates and Charges

A. | An ILP PIC NRC applies per change for each telephone exchange service line or trunk.

1. | For 90 days immediately following the date of implementation, customers may make one ILP PIC
change without charge.

2. | The ILP PIC charge does not apply for new service customers selecting an iLP PIC at the time
they place an order with the Telephone Company for telephone exchange service.

3. | A new customer who did not select an iLP PIC at the time service was being established and as a
result was provided access code dialing as an alternative, has 60 days to request a change from
access code dialing to the Telephone Company or to another carrier, and no ILP PIC charge will
apply. Customers requesting a change after 60 days will incur the ILP PIC charge.

4. | The ILP PIC charge applies for an intral.ATA PIC change on a line. The ILP PIC charge will be
waived if an interLATA PIC change is also being requested on that line at the same time, and on
the same service order, as the intraLATA PIC change request.

5. | Telephone Company end user Business customers who select Verizon Telephone Company as
their intra-LATA toll carrier will receive a waiver for the applicable ILP PIC NRC associated
with the business end user's selection of Verizon Telephone Company for intra-LATA toll

service.

The applicable ILP PIC NRC will be charged back when customers cancel their intra-LATA
service or change their intra-LATA carrier from Verizon Telephone Company fo another
carrier within 12 months after selecting Verizon Telephone Company as their intra-LATA toll
carrier.

B. | Service Charges— The applicable PUC RI No. 15 nonrecurring service order charge applies fo
reestablish a customer's OCP service.

1. | The charge does not apply when the customer's request is received within 80 days of the date
upon which the customer's ILP PIC is changed from the Telephone Company.

C. | Unauthorized ILP PIC Change/Restoral

1. | If a customer denies authorizing a change in ILP as submitied by an IC, the customer will be
credited the previously billed ILP PIC NRC, and the ILP PIC NRC will be waived for restoring the
customer fo its previous iLP PIC.

2. | The ILP PIC NRC will be assessed, as applicable, to an IC as set forth following when a customer
denies authorizing the change in ILP as submitted by the IC (refer to Section 14.3.1A4).

a. | One ILP PIC NRC is assessed to the alleged unauthorized IC to recover the disputed ILP PIC
NRC previously billed to the customer.

b. | One ILP PIC NRC is assessed to the alleged unauthorized IC to restore the customer to its
previous ILP PIC.

3. | In accordance with the FCCs slamming liability rules in CC Docket 94-129, if an alleged
unauthorized IC is ultimately exonerated of liability, the IC is entitled to receive full payment from
the customer for all services provided. In such sifuations, any ILP PIC NRC assessed against the
IC by the Telephone Company is subject to rebilling to the customer by the alleged unauthorized

IC.

Issued: May 16, 2008 Theresa L. O’Brien
Effective: June 15, 2008 Vice President Regulatory-Rl
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