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June 20, 2008

Ms. Luly Massaro, Clerk
Public Utilities Commission
89 Jefferson Boulevard

Warwick, RI 02888

RE:  Pawtucket Water Supply Board — Docket No. 3945

Dear Ms, Massaro:

BOSTON OFFICE:
71 MIEK STREET
SUITE 30
BOSTON, MA 02109
TEL. (617) 574-0054
FAX (617) 151-1914

£y
o

Enclosed please find an original and nine (9) copies of the Pawtucket Water Supply
Board’s Response to the Division of Public Utilities and Carrier’s Third Set of Data

Requests.

Thank you for your attention to this matter.

JAK:prc
Enclosures

Sincerely,

eph A. Keough, Jr.




PAWTUCKET WATER SUPPLY BOARD
Docket No. 3945
Pawtucket Water Supply Board’s Response to
the Data Requests of the Division of Public Utilities and Carriers
Set 3

DIV 3-1: Please identify all grants received by the PWSB in each of the past three P::
years. For each grant, please identify the source of the grant, the amount of the grant th“e
date received, and the disposition of the proceeds. e

RESPONSE:  The PWSB has received grants from the U.S. EPA for the Vulnexiébi]i't?
Assessment Study and the Central Falls Water Distribution System. The grantw

revenue consists of the following: -
1. $520,400 in FY2007 to be used toward the purchase of the Central Falls

Water Distribution System. See Mr. Benson’s direct testimony begmnmg

on page 5 line 31.
2. $21,874 in FY2005 was the last receipt from the $102,050 Vulnerability

Assessment Grant.

Prepared by: R. Benson
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DIV 3-2: Regarding the response to DIV 1-2, with the exception of Case 3593, were all
of these cases litigated?

RESPONSE: Yes, all of these cases were litigated in one fashion or another. Some were
resolved by settlement and others by hearing. This information should be available to the
Division, but a review of the PWSB’s records indicates, subject to confirmation by the
Division, that Dockets 3452, 3497 and 3674 were decided by the Commission after full
hearings. The remaining Dockets were resolved by settlement. However, Dockets 1989
and 2158 are respectively eighteen and fifteen years old, and at the present time, the
PWSB cannot locate the Orders from these Dockets. However, this information should be
available to Division through the Clerk for the Public Utilities Commission.

Prepared by: James DeCe]les/Joseph A. Keough Jr.
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DIV 3-3: Regarding the response to DIV 1-16, does this response show customers at the
end of each fiscal year or average customers during each fiscal year?

RESPONSE: This schedule shows the number of customers at the end of each fiscal
year.

Prepared by: R. Benson
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the Data Requests of the Division of Public Utilities and Carriers
Set 3

DIV 3-4: Regarding the response to DIV 1-26, for each vehicle shown, please identify a)
the vehicle replaced, b) the age of the vehicle replaced, ¢} whether the vehicle
replaced was leased or owned, d) the amount of any proceeds received for the
vehicle that was replaced, and e) disposition of any proceeds relating to the

vehicle that was replaced

RESPONSE: See the attached schedule Div 3-4. The PWSB owns all its vehicles. All
vehicles acquired by lease/purchase financing agreements are purchased at the
end of the lease under a bargain purchase option.

Prepared by: R. Benson
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DIV 3-5:

RESPONSE:

PAWTUCKET WATER SUPPLY BOARD
Docket No. 3945
Pawtucket Water Supply Board’s Response to
the Data Requests of the Division of Public Utilities and Carriers
Set 3

Has the Board developed a collections plan for the new Collections Assistant
to increase the percentage of collections? If so, please provide a copy of the
plan. If no such plan has been developed, what are the Board’s expectations
with regard to increased collections assuming that the Collections Assistant is

hired?

Yes, the PWSB has developed a collections plan which includes the hiring ofa
new Collections Assistant and coordinating with the City of Pawtucket to
conduct annual water lien sales in conjunction with the City’s tax lien sales.
The increase in the value and number of delinquent accounts has prompted us
to increase our collection efforts and we cannot accomplish our goal with only
one position dedicated to collections.

Presently, there is only one position (Customer Service Representative) in the
Customer Service Department that is dedicated solely to the duties of
collecting accounts. When this employee is absent due to illness, medical
leave or scheduled vacations, it is difficult to conduct collection activities for
our delinquent accounts.

Before the PWSB began coordinating with the City of Pawtucket to conduct
water/tax lien sales, the collection duties of the Customer Service
Representative consisted of both Office tasks and Field Tasks:

Office Tasks:

1. Identifying delinquent accounts,

2. Preparing and mailing past due notices,

Field Tasks:

1. Physically tagging the premises of the past due accounts prior to
terminating water service, and

2. Physically shutting off the water service at the premises for those

customers that have not paid their delinquent account balance.

Restore water service to all accounts that have paid in full or arranged

payment plans.

(V8]

Now that the PWSB is coordinating with the City of Pawtucket to conduct
annual water/tax lien sales, the Customer Service Representative’s office tasks
have increased. These tasks now include the following:

Water Lien Sale Qffice Procedures:
1. Identify delinquent accounts to be sold at an annual water lien sale.

(performed in November thru January)
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Docket No. 3945
Pawtucket Water Supply Board’s Response to
the Data Requests of the Division of Public Utilities and Carriers
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2. Contact the City of Pawtucket Tax Collections Office and compare
delinquency lists. (performed in January)

3. Prepare and mail collection letters in accordance with statutory
notification deadlines to those delinquent accounts that have been
identified to be sold at the water lien sale. (done in January)

4. Provide the atiorney with all necessary information for all delinquent
accounts to be scheduled for the water lien sale. (performed from
February through the tax lien sale date in May)

5. Remove all accounts from the scheduled water lien sale that respond
with full payment or arrange payment plans. Also, notify the attorney
of all accounts that have paid in full or arranged payment plans.
(performed from February through the tax lien sale date in May)

6. Prepare the file documentation for each property to be sold at the water
lien sale. {performed in May)

7. Monitor those accounts that have arranged payment plans and any
accounts that failed to meet their payment plan will be scheduled for
the November water lien continuation sale. (performed from February
through October for the potential continuation sale)

With only one staff position responsible for all of these collection tasks — both
in the office and in the field — the PWSB is limited in the number of accounts
we can schedule for collection activities each month. Furthermore, within the
accounts we can target, approximately 80% do not respond to collection
activities until their property has been tagged for service termination.

As a result, the Customer Service Representative is required to spend a great
deal of time on field tasks, which cut down on the time this person can spend
on office tasks. The field tasks for each delinquent account are time consuming
since the PWSB staff is required to physically complete each step at the actual
location. In fact, during step five (physically shutting off water) it is the
PWSB’s policy to send two people to the property. Usually, this entails the
Customer Service Representative taking a Customer Agent away from their job
and into the field. This further hampers the Customer Service Department’s

effectiveness.

The addition of a Collections Assistant will enable the PWSB to conduct
collection activities more efficiently and will allow us to increase the number
of accounts we can schedule for collection activities. The Collections
Assistant’s primary responsibility will be to perform the field tasks identified
herein above. This will allow the Customer Service Representative to
concentrate on the office tasks identified above, which include tasks associated
with water lien sales. The Collections Assistant will also be trained to perform
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all the tasks presently assigned to the Customer Service Representative. This

will allow the Collections Assistant to help with office tasks and to cover for
the Customer Service Representative when that person is absent.

Prepared by: R. Benson




DIV 3-6:

RESPONSE:

PAWTUCKET WATER SUPPLY BOARD
Docket No. 3945
Pawtucket Water Supply Board’s Response to
the Data Requests of the Division of Public Utilities and Carriers
Set 3

For each of the three categories of Contractual Services shown on CPNW
Schedule 1.0, page 1, please a) identify all services included in the category, b)
identify the provider or providers of the services, and ¢) state how the cost of
the services were determined (bid, negotiation, allocation from the city, etc.)

The contractual services — legal account

By charter, the City Solicitor serves as legal advisor to the PWSB and is
empowered to appoint additional counsel. The rates are negotiated by the City.
This account consists of legal services performed by the following attorneys:

Joseph A. Keough, Jr — He serves as general counsel and is responsible for all
regular legal issues and PUC representation. it should be noted that the costs
identified in CPNW 1.0 do not include costs related to PUC rate filings.

Robert Brooks from Adler, Pollock & Sheehan is hired by the City to
handle all legal services related to labor issues.

The firm of Armstrong, Gibbons & Gnys was engaged to handle all real
estate and closing issues related to the Central Falls Water System purchase.

The firm of Partridge, Hahn & Snow provides legal services related to the
Annual Continuing Disclosure required by the RI Clean Water Finance Bonds.

Contractual services — management fees
This account consists of an allocation of management services provided to the
PWSB by the City. It is billed annually at the end of the fiscal year. Sce the

response to DIV 2-10.

Contractual services — other

This account consists of consulting and engineering services performed by the
following firms:

CDM Engineering is providing temporary staffing to the position of Assistant
Chief Engineer. This position was held open while the Assistant Chief
Engineer served as the Acting Chief Engineer until his appointment to the
position of Chief Engineer in March 2008.

PARE Engineering was hired to prepare the Water Supply Management Plan
required by the State of RI. These services were determined through the RFP

process.
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Woodcock & Associates provides consulting services related to water rate and
RI Clean Water Finance Bond issues. Their services are billed at their
standard rates. It should be noted that the costs identified in CPNW 1.0 do not
include costs related to PUC rate filings.

Earth Tech provided engineering services related to the development of the
Stage 2 Disinfection By-Products Sampling Plan.

Prepared by: R. Benson
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DIV 3-7: Provide the contract or agreement between the City and the Board relating to
the management fees shown on CPNW Schedule 1.0, page 1.

RESPONSE: There is no written contract or agreement between the City and the Board.

Prepared by: R. Benson
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CERTIFICATION

I hereby certify that I sent by electronic mail a copy of the within to all parties set forth
on the attached Service List on June 19, 2008, and that I mailed one original, and nine
copies via first class mail to Luly Massaro, Clerk, Rhode Island Public Utilities

Commission.

Parties/Address

E-mail Distribution

Phone/Fax

James DeCelles, Acting General Mgr.
Pawtucket Water Supply Board

85 Branch St.

Pawtucket, Rl 02861

deceliest@pwsb.ore

rbenson@@pwsb.org

401-729-5001

Leo Wold, Esq.

Dept. of Attorney General
150 South Main St.
Providence, RI 02903

LWolduariag.ri.gov

sscialabbag@ripuc.state.ri.us

ibetl@ripuc state.ri.us

RDiMegliofriag ri.goy

401-222-2424
ext. 2218

Christopher Woodcock
Woodcock & Associates, Inc.

18 Increase Ward Drive
Northborough, MA 01532

Woodcock@w-a.com

508-393-3337
508-393-9078

David Bebyn

B&E Consulting

21 Dryden Lane
Providence, RI 02904

dbebvnidbeconsulting. biz

401-785-0800
401-421-5696

Andrea Crane

Cicolumbiaaol.com

203-544-9900

The Columbia Group

PO Box 810

Georgetown, CT (06829

Jerry Mierzwa Imierzwatuexeterassociates.com 410-992-7500

Exeter Associates, Inc.
5565 Sterrett Place, Suite 310
Columbia, MD 21044

410-992-3445

File original and nine (9) copies w/:
Loly E. Massaro, Commission Clerk
Public Utilities Commission

89 Jefferson Boulevard

Warwick, RI 02888

Imassarofdipuc.state.ri.us

cwilsonfzipuc.state.rius

anauit@puc state ri.us

401-780-2104
401-941-1691
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s/ Joseph A. Keough, Jr.

Joseph A. Keough, Jr., Esquire # 4925
KEOUGH & SWEENEY, LTD.

100 Armistice Boulevard

Pawtucket, RI 02860

(401) 724-3600




