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National Grid - RI Gas
Regulatory Income Statement
For the Twelve Months ended September 30, 2007

OPERATING REVENUE
Sales of Electric Energy
Residential-Gas
Commerciat & Industrial-Gas
Sales for Resale-SUG MA Ops
Gas Sales
Other Revenues
Other Elec Rev-Misc
Other Operating Revenue
Misc Service Revenue-Gas
Rev-Transport of Gas of Others
Rent From Gas Property
Other Gas Revenue
Other Gas Revenue
Total Other Revenues
TOTAL OPERATING REVENUE

OPERATING EXPENSES
Liguefied Petroleum Gas
Naturai Gas City Gate Purch
Other Gas Purchases
Gas Withdrawn from Sterage-Dr
Gas Delivered 1o UG Storage-Cr
|.NG Withdrawals for Process-DR
Gas Used for Compressor Statio
Gas Used Other Utility Oper-Cr
Other Gas Supply Exp
Purchased Energy
Fuel for Generation

0&M Expenses
Steam Power Gernieration Expenses-0&M

Operate Sleam Power Generation
Maint Steam Power Generation
Subtotal Steam Fower Generation Expenses-0O&M

Other Power Generation £xpenses-Q&M
) Operate Other Power Generation
Maint Other Power Generation
Cther Power Supply Expenses
Subtotal Other Power Generation Expenses-O&M

Hydro Power Generation Expenses-O&M
Operate Hydro Power Generation
Maint Hydro Power Generation
Subtotal Hydro Power Generaticn Expenses-O&M

Transmission Expenses-Q&M
Oper Transmission Facilities
Maint Transmission Facilities
Subloial Transmission Expenses-O&M

Distribution Expenses-Q&M
Dist Oper-Electric Meters
Cperate Dist Facllities
Dist Maint-Overhead Lines
Maint Distribution Facilities
Subtotal Distributicn Expenses-C&M

Reg 12 Month
Account Total
0
480000 299,584,747
481000 134,055,247
483000 131,495
433,771,489
456040 (5,472)
(5,472)
488000 (402,395)
489300 13,999,515
493000 263,253
455000 910,118
14,770,491
14,765,019
448,536,508
728000 324,067
804000 269,783,605
805000 {87,198)
808100 23,050,071
808200 254,248
809100 8,478,866
810000 61
812000 {742,849
813000 (632,859)
300,428,013
0
0
0
0
4]
0
0
0
0
0
0
o]
o
g
586000 241
241
593000 3,017
3,017
3,258
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National Grid - Rl Gas
Regulatory Income Statement
For the Twelve Months ended September 30, 2007

Gas Expenses-0&M

Liquefied Petroleum Gas Exp
Fuel Liquefied Petro Gas Proc
Maint Structures&mprovemenis
Maint of Production Equipment
Rents

Production £xpenses-Gas
Operation Supv & Eng
LNG Proc Terminal labor & Exp
LNG Term & Process Exp-Fuel
LLNG Term & Process Exp-Power
LNG Term & Process Exp-Rents
Gas Oper-Dist Supv & Eng
Gas Oper-Dist-Load Dispatching
Compressor Station Fuel&Power
Gas Oper-Dist-Mains & Services
Gas Oper-Station Exp-Generat
Gas Oper-Stat Exp-Industrial
Gas Oper-Residentiai Meter Exp
Gas Oper-Customer Installation
Gas Oper-Misc Expenses

Operate Gas Facilities
Maint of LNG plant buildings
Maint LNG Proc Terminal Equip
Maint Measuring & Reg Equip
LNG Term&Proc-Maint Oth Equip
Gas Maint-Supervision & Eng
Gas Maint-Mains
Gas Maint-Compressor Equipment
Gas Maint-Station Exp-General
(GGas Maint-Stat Exp-Industrial
Gas Maint-Stat Exp-City Gate
Gas Maint-Services
Gas Maint-Residential MeterExp
Maintenance of Other Equipment

Maintain Gas Facilities
Subtotal Gas Expenses-C&M

Customer Expenses-0&M

Cust Acct-Supervision

Cust Acct-Meter Reading Exp

Cust Records & Collection

Uncollectible Accounts

Cust Acct-Misc Expenses
Customer Accts Oper Exp-Elec

Cust Service-Supervision
Cust Assistance Expenses
infe&Instruct Advertising Exp
Cust Service-Misc Expenses
Sales-Misc Expenses

Cust Service & Info Expenses

Administration Expenses-0&M

A&G-Satarles

A&G-Office Suppilies

Admin Expense Transferred-CR
A&G-Cutside Services Employed

Reg 12 Month
Account Total

717000 178,418
723000 6,079
741000 57,217
742000 11,762
760000 2,558
256,033
840000 313,517
844200 472,120
845100 26,005
845200 23,341
845300 36,069
§700900 1,121,484
871000 996,112
§73000 120,971
874000 1,393,639
875000 649,643
876000 220,948
878000 2,862,127
872000 37,506
8380000 2,534,531
10,808,018
847200 112,052
847300 169,706
847500 116
847800 131,439
885000 699,580
887000 10,636,983
888000 4,364
888000 265,836
860000 5,886
851000 257,055
852000 2,881,106
8343000 1,980,884
854000 72,288
17,217,086
28,281,147
901000 294,087
902000 1,854,971
9¢3000 8,666,718
904000 9,004,641
905000 240,805
19,961,220
907000 460,358
908000 965,165
908000 94,221
910000 75,632
916000 71,048
1,666,415
920000 5,733,009
921000 5,648,500
922000 10
923000 2,488,432
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Property Insurance

Injuries & Damages Insurance

Empioyee Pensions & Benefits

Regulatery Comm Expensas

A&G-Misc Expenses

A&G-Research & Development

A&G-Rents

Airplane Rent Expense-Elim
Administrative Cper Exp-Elec

A&G Maint-General Plant-Elec
Administrative Maint Expenses

Subtetat Administration Expenses-0O&M

Total Operation Expenses
Total Maintenance Expenses

Q&M Expenses

Depreciation & Amortization

Depreciation Expense - LAB
Depreciation Expense - PAM
DCepreciation Expense-AR Costs
Depreciation
Amort Limited Term Elec Plant
Amort of Other Plant
Amortization Gther Gas Plant
Amortization
Depreciation & Amortization

Taxes Other than Income Taxes

Tx Oth Inc Tx-Fed Unempi Comp
Federal Unemployment
Tx Ofh Inc Tx-FICA Co Portion
Company FICA
Tx Oth inc Tx-St Unempl Tax
State Unemployment
Tx Oth Inc Tx-Mun Op Prop
Tx Oth Inc Tx-Sales Use & Util
Municipal Property Tax
Franchise Tax
Tx Oth Inc Tx-Misc
Tx Oth Inc Tx-58t Gross Earn
Miscellaneous
Taxes QOther than Incoma Taxes
Curreni State [ncome Taxes
Deferred State Income Taxes-DR
Deferred State Income Taxes-CR
Fed Inc Tx-Utility Operations
Current Federat Income Taxes
Def FIT Expense-Debit
Deferred Fed Income Taxes-DR
Def FIT Expense-Credit
Deferred Fed Income Taxes-CR
Investment Tax Credit Adj
Current Tax-Exceptional lfems
Deferred Tax-Exceptional {tems
Gain/Loss Dispos of Util Plant
ARO-Accretion Expense
AROQO-Accretion Expense

Reg 12 Month
Account Total

924000 12,716
925000 1,983,586
926000 20,775,807
928000 1,544,309
930200 2,423,254
930210 37,357
931000 1,682,438
931005 12,799
42,342,218

935000 97,963
97,963

42,440,181

75,034,144

17,318,076

92,352,220

403010 780,621
403030 18,339,405
403100 10,322
19,130,348

404000 1,851,045
405000 382,022
405010 1,025,565
3,258,631

22 388,979

408100 31,116
31,116

408110 2,862,126
2,862,126

408130 143,768
143,768

408140 6,920,312
408195 38,313
6,958,625

0

408150 578
408160 14,117,088
14,117,666

24,113,301

0

0

o
409151 {4,559,582)
{4,559,582)

410100 21,303,200
21,303,200
411100 (15,700,000}
(16,700,000}

9

0

0

0

411101 173,810
173,810
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For the Twelve Months ended September 30, 2007

Reg 12 Month
Account Total
TOTAL OPERATING EXPENSES 440,499,941
NET OPERATING INCOME 8,036,567
OTHER INCOME AND DEDUCTIONS
Allow Oth Funds Used Dur Cens 419100 35,134
Allow Cth Funds Used Dur Cons 35,134
Equity in Earnings of Subs 0
Other Income & Deductions
Income Taxes
Fed Inc Tx-Nonutility Oper 409200 (728,800)
Current Federat {728,800}
Deferred Federal 0
Cuzrent State 0
Deferred State 0
Inceme Taxes {728,800)
Rev from Nonutility Operations 417000 1,068,788
Exp from Nonutitity Operations 417100 2,013
NGT Share Awards 4171190 (7.720)
Nonutility Operations 1,063,081
Non-Operating Rental Income 0
Municipal & Other Taxes a
Dividends 9
Temp Cash Investments 0
INt&Div Inc-Other Interest 419102 1,165,651
Money Peol Interest Income 1,165,651
Interest Income 419010 20,589
Other Interest Income 20,589
Invesiment Tax Credits 0
Discontinued Operations 0
Misc Non-Operating Inceme 421002 21,145
Misc Non-Operating Income 21,145
Realized Gn/Ls on Def Comp Inv 0
Gain cn Disp of Property 0
l.oss on Disp of Propery 421200 (520)
Loss on Disp of Property (520)
Impairment of Assets-Oper 0
Miscellaneous Amertization 0
Other Income Deductions
Dividend Income-Parent 0
Denations 428100 (236,428)
Donations (236,428)
Civic & Pclitical Activity 426400 (124,240)
Civic & Political Activity {124,240)
Def Coemp Inv-Life Ins 426200 139,541
Penaities 426300 (35,029)
Tax-Related Penalties 426302 {14)
Other Deductions 426500 49,273
Other Deductions 153,772
Service Co Net Income Q
Other Income Deducticns (206,897}
Other Income & Deductions 1,334,249

Equity in Minority Interest 0
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National Grid - Rl Gas
Regulatory Income Statement

For the Twelve Months ended September 30, 2007

TOTAL OTHER INCOME AND DEDUCTIONS

INCOME BEFORE INTEREST CHARGES

INTEREST CHARGES
Interest on LTD
Interest on Long Term Debt
Amort Debt Disc & Exp
Amort of Bond Discount & Exp
Amort of Bond Premium
Amort of Gain/Loss Reacq Debt
interest on Debt to Assoc Cos
Other inferest Expense
Oth int Exp-Tax
Other Inierest Expenses
Allow Brwd Funds Dur Const-CR
Allow Brwd Funds Dur Con-CR
TOTAL INTEREST CHARGES

NET INCOME / (LOSS)

Preferred Dividends

Preferred Dividends of Subs
{Gain)/Loss on Preferred Stock
Extraordinary ltems

NET INCOME AVAILABLE FOR COMMON

Reg
Account

12 Month
Total

427000

428000

431000
431010

432000

1,369,333

9,405,950

5,866,364

5,866,364

12,554

12,554

0

0

0

959,676
1

959,677

(86,269)

(86,268)

6,752,326

2,653,624

[wn] Lar] [ar] fon]

2,653,624
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MDL Workpapers

Salary and Wage Expense
Base Labor

Company Labor

Natlonal Grld - Rl Gas
Test Year Salaries and Wages
Base Wages Analysis - Company Payrell

Unian Non-Lnion
E1G P15 Total
Base Labor:
Balance Sheet 4,408,302 1,637,188 5,043,470
O&M 14,454,205 5,009,525 20,463,730
Toial Base Labor 18,860,507 7,646,693 26,507,200
Adjust for Non-O&M Expense
Balance Sheet per Above 4,406,302 1,637,168 5,043,470
Plus Non-O&M Expense 104,732 11,321 118,053
Total non Q&M Labor 45611034 1,648,489 6,158,523
C&M per Abova 14 454,205 6,009,625 20,463,730
Less Non-0&M Expense {104,732} {11,321} (118,053)
Total O&M Labor 14,349,472 5,908,204 20,347,677
Non-0&M Labor 4,511,034 1,648,489 6,159,523
C&M Labor 14,349,472 5,698 204 20,347,677
Total Base Labor 18,880,507 7,646,693 26,507,200
Balance Sheet plus non-C&M Percent 23.82% 21.56% 23.24%
O&M Percent 76.08% 78.44% 76.76%
Total 100.00% 100.00% 100.00%
Adjustmant
Plus Time Not Worked P50 for /g Clearing Adjusted
Total TNW Per Books by Activity TNW
Balance Sheet plus non-0&M {3,701,251) 2,604 643 (1,096,807) {803,120} {293,488) {1,096,607)
O&M 3,653,473 3,653,473 2,576,481 1.076,892 3,653,473
Total TNW {47,778} 2,604,643 2,556,868 1,773,362 783,504 2,556,866
TNW Year-End Clearing Adjustment
Balance Sheet plus non-O&M 52,044 38,1156 13,929 52,044
O&M 391,262 275923 115,338 391,262
Total Adjustment 443306 1 314,039 128,267 443,308
Tetal TNW
Balanca Sheat plus non-O&M (3,701,251) 2,604,643 (1,044,563} (765,004) (279,559) (1,044,563)
Q&M 3,653,473 - 4,044 735 2,852,405 1,182,330 4,044,735
Total TNW (47,778) 2,604,643 3.000,172 2,087,401 912,771 3,000,172
Total Base Labor
Balance Shest plus non-0&M 3,746,030 1,368,930 5,114,968
O&M 17,201,877 7,190,534 24,392,411
Total Base Labor 20,947,907 8,559,464 29,507,371
Baiance Sheet plus non-O&M Percent 17.88% 15.99% 17.33%
Q&M Percent 82.12% 84.01% 82.87%
Total 100.00% 100.00% 100.20%
1\ Components of Adjustment:
Total Capital O8M
March 2007 Undercleared TNW Adjustment (402,111} (47,208) {354,903)
March 2007 Vacation Fay Accrual Adjustment 451,110 52,860 388,150
September 2007 Vagation Pay Accrual Adjustment 394,330 46,294 348,038
November 2007 Transportation Journat (24} {3) 21)
Total 443,306 52,044 391,262
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National Grid - RI Gas
Test Year Overtime Payroll

[Report Placemen[{All}

|Expanse Type Dal{All}

MDL Workpapers
Salary & Wage Expense

Qvertime
Company Labor

SARADATAT\2008 ri gas\Rate Case\WIDL WorkpapersiNG-MDL.-1_pg 7 & 8_Salaries and Wages xisCo 48 - Overlime

Sum of Acual § [Expense Type
Qrig Busingss UnilO&M / Non-O&M Cost Type P20 P21 P25 P26 Grand Total
Q0048 Balance Sheet Capital 811,077.12 407,757.03 26,959.59 13,476.68 1,258,273.42
Qther Balance Sheet 108.048.29 53,541.72 129.51 84.75 161,784.27
Balance Sheet Total 916,125.41 451,298.75 27,089.10 13,544.43 1,421,057.69
Expense AZG Expenses 26,977.43 13,635.88 40,613.29
Customer Service & info Expenses 276,164.00 138,446.38 414610.38
Gas Expenses 2,200,929.231 1,118,608.32 59,826.93 29,837.79 3,406,202 35
Cther 28,282.74 13,999.88 183.68 £1.83 42.578.23
Expense Total 2,532,353.48 1,284,660.54 59,990.61 29,916.62 3.908,954.25
Grand Total 3.451,478.89 1,745989.29 87,079.71 43,464.85 5.328,011.84
Baiance Sheet Total 919,125.41 461,208,756 27,089.10 13,544.42 1,421,057 89
Plus Other Expense 28,282.74 13,999.98 163.88 81.83 4262823
Total Balance Sheet 947.408.15 475208.73 27,252.78 13,626.268 1,463,585.92
Expense Total 2,532,353.48 1,284,690.54 59,990.61 2091962 3,905,954.25
Less Other Expense (28,282.74) {13,999.98) {163.68) (81.83) {42,528.23)
Total D&M Expense 2.504,070.74 1,270,680.56 59,828.83 29.837.79 3,864,426.02
Total 3,451,478.8% 1,745,989.29 87.079.71 43,464.08 5,328,011.94
Woeekly / Unign
{Report Placemant[(All) ]
[Expense Type Del(Al} |
Sum of Actual § Expense Type
Crig Business Uni)O&M / Non-O&M Cost Typs P20 £21 Grand Total
00048 Balance Sheet Captital 811,077 407,757 1,218,834
Othar Balance Sheet 108,048 53,542 161,590
Balance Sheet Total 918,125 461,299 1,380,424
Expense A&G Expenses 26,977 13,636 40,613
Customer Service & Info Expenses 276,164 138,446 414,610
Gas Expenses 2,200,929 1,118,608 3,319,538
Cther 28,283 14,000 42,283
Expensa Total 2,532,353 1,264 691 3,817,044
Grand Total 3,451,479 1,745,989 5,167,468
Balance Sheat Total 819,125 461,299 1,380,424
Plus Other Expensa 28,283 14,000 42,283
Total Batance Sheet 947,408 475,299 1,422,707
Expense Total 2,532,353 1,284,891 3,817,044
Less Other Expense {28,283} (14,000) {42,283)
[Total O&M Expense 7504071 7,270,697 3,774,761 |
Totat 3,451,479 1,745,889 5,197 468
Monthly (Non-Unkan
Report Placament| {All)
|Expense Type De{{All}
Sum of Aclual § Expense Type
|Orig Business UnilO&M / Non-O&M Cost Type P25 P26 Grand Total
00043 Balance Shaet Capitat 26,960 13,480 40,439
Other Balance Shest 130 65 194
Balance Sheet Total 27.089 13,544 40,634
Expense Gas Expenses 58 827 29,838 88,665
Other 184 82 246
Expensa Tolal 55,991 28,820 85,910
Grand Total 87,080 43,464 130,544
Balance Sheet Total 27,089 13,544 46,634
Plus Other Expense 164 82 2485
Total Balance Sheet 27,253 13,626 40,879
Expense Total 59,991 29,920 89,910
Less Other Expense {164} (82) {246)
|Total O&M Expense 59,827 29,838 89,6685
Total 87,080 43,464 130,544




National Grid - Rl Gas
Test Year Salaries and Wages
Base Wages Analysis - Service Company Payroll

MDL Workpapers
Salary and Wage Expense

Base Labor

Service Company Labor

Union Non-Union

Test Year P10 P15 Total

Base {.abor:
Balance Sheet 320,880 418,228 739,108
O&M 332,135 4,446 314 4,778,449
Total Base Labor 653,015 4,864,542 5,517,557
Adijust for Non-O&M Expense
Balance Sheet per Above 320,880 418,228 739,108
Plus Non-O&M Expense 1,105 8,320 9,426
Total non Q&M Labor 321,985 426,548 748,533
O&M per Above 332,135 4,446 314 4,778,449
Less Non-O&M Expense {1,109) (8,320) (9,426)
Total O&M Labor 331,030 4,437,993 4,769,023
Non-O&M Labor 321,985 426,548 748,533
O&M Labor 331,030 4,437,993 4,769,023
Total Base Labor 653,015 4,864 542 5,517,557
Plus Time Not Worked
Total TNW
Balance Sheet plus non-O&M 76,824 33,046 43,778 76,824
O&M 370,999 25752 345,247 370,999
Total TNW 447 823 58,798 389,025 447,823

Total Base Labor
Balance Sheet pius non-O&M 355,031 470,326 825,357
O&M 356,782 4,783,240 5,140,022
Total Base Labor 711,813 5,253,566 5,965,379
Balance Sheet plus non-C&M Percent 49.88% 8.95% 13.84%
O&M Percent 50.12% 91.05% 86.16%
Total 100.00% 100.00% 100.00%
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National Grid - Rl Gas
Test Year Overtime Labor
Service Comppany

MDL Workpapers

Salary and Wage Expense
Overtime Labor

Servica Company Labor

All
[Report Placement (Al |
|Expense Type Del{AN) ]
Sum of Actual § Expense Type
QOrig Buginess Uni[O8M / Non-O&M Cost Type P20 P21 P25 P26 Grand Tolal
0009¢ Belance Sheet Capital 19 10 29
Other Balance Sheet 28,795 14,5583 27 136 43754
Balance Sheet Total 28.814 14,563 271 136 43783
Expense A&G Expansas 10,118 5,244 4,020 1,265 20,648
(Gas Expenges 589 205 384
Expense Total 10.118 5,244 4,609 1,659 21,530
Grand Total 38,032 18,808 4,880 1,695 55,313
Balance Sheet Total 28814 14,583 271 136 43,783
Plus Cther Expense -
Total Balance Shest 28,814 14,563 271 136 43,783
Expense Total 10,118 5,244 4,609 1,559 21,530
Less Other Expense - - - - -
Total O&M Expense 10,118 5,244 4,609 1,659 21,530
Total 38,932 19,806 4,880 1,595 65,313
Weekly
Report Placement| {All
Expense Type Dej(All}
Sum of Actual § Expense Type
Orig Business UnilO&M / Non-O&M Cost Type P20 P Grand Total
00099 Batance Sheet Capital 19 10 29
QOther Balance Sheet 28,795 14,553 43,348
Batance Sheet Total 28,814 14,563 43,378
Expanse AB&G Expenses 190,118 5244 15,382
Expansa Total 10,118 5244 15,362
Grand Total 38,932 19,806 58,738
Balance Sheet Total 28814 14,563 43,376
Plus Other Expense -
Total Balance Sheet 28,814 14,663 43,376
Expense Tetal 10,118 5,244 15,382
Lass Other Expense - - -
[Total OZM Expense 10,118 5,244 15,382 I
Total 38,932 19,806 58,738
Monthly
Rapart Placement[{Al} |
Expense Type De[(Al) ]
Sum of Actual § Expense Type
Orig Business Unil O&M / Mon-O&M [Cost Type P25 P26 Grand Total
00099 Balance Sheet | Other Balance Sheet 271 136 407
Balance Sheet Total 271 136 407
Expense A&G Expenses 4,020 4,265 5,285
Gas Expenses 589 295 884
Expense Total 4,609 1,659 48,168
Grand Total 4,880 1,695 8,575
Balance Sheet Total 271 136 407
Plus Other Expanse -
Total Balance Sheet 271 136 407
Expense Total 4,609 1,559 8,168
Less Other Expense - - -
|Totai OBM Expense 4,609 1,558 6,168 |
Total 4,880 1,695 8,575

SARADATAT2008 i gas\Rate CaseWDL Workpapers\NG-MDL-1_py 7 & 8_Salaries and Wages.xIsCo 69 - Cvertime




MDL Workpapers
Salary and Wage Expense
Steady State Employees

National Grid - Rl Gas
Employee Complement as of September 30, 2007

Employee Salaries (for Salary and Wage Attachment)

Sum of Annual Rt Exempt/Non-Exemnpt
Co Group Unicn Code Exempt Non Exempt Grand Total
048 MTH ooo 7,770,101 7,770,101
EXE 345,570 345,570
MTH Total 8,115,671 8,115,671
WNU |OOO 2,299,805 2,299,805
WNU Total 2,289,805 2,299,805
WUN BUW 2,898,730 2,898,730
Usw 13,998,504 13,998,504
WUN Total 16,897,234 16,897,234
048 Total 8,115,671 19,197,039 27,312,710
Grand Total 8,115,671 19,197,039 27,312,710
Pius additional employee per HR 47,549 47,549
Less Employee wha retired 12/07 (162,380) (162,380)
|Tota| 9/30/07 Steady State Wages R 7,953,291 - -+07L 0 19,244,588 27,197,879 |

Employee Counts (for Medical and Dental Attachment)

Count of Annual Rt Exempt/Non-Exempt
Co Group Union Code Exempt Non Exempt Grand Total
048 MTH 000 99 99
EXE 2 2
MTH Total 101 101
WNU 000 48 48
WANU Total 48 48
WUN BUW 52 52
Usw 238 238
WUN Total 290 290
0438 Total 101 338 439
Grand Total 101 338 439
Pilus additional employee per HR 1 1
Less Sullivan (retired 12/07) {1) &)

100 _ 339 439 |

|Totai 9/30/07 Steady State Empiloyees

H:\MiscA\NEGas Sep30_07.xIsCo 48 Only_Workpaper



Maticnal Grid - Ri Gas
Employes Complement as of September 3¢, 2007
Call Canter Voluntary Sevarances

Employee Salaries {for Salary and Wage Attachment)

MDL Workpapars
Call Genter Voluniary Severances

Sum of Annual Rt ExempifNon-Exampt
Co Graup Union Code Exempt Non Exempt Grand Total
048 MTH 000 55,000 55,0060
000 Total 55,000 55,000
MTH Total 55,000 55,000
WNU Uil 35,050 35,080
37,357 37.357
41,692 41,692
40.525 40,528
35,757 35,757
40,213 40213
43,808 43,888
51,667 51,667
000 Total 326,148 326,148
WNU Total 326,148 326,148
WUN usw 47,549 47,549
16,630 16,630
47,549 47,549
47,549 47,549
35,662 35,662
42,682 42,682
47,549 47,543
44,346 44,348
47,549 47.549
35984 35,984
44,348 44,346
50,773 50,773
USW Total 508,165 508,165
WUN Totai 508,165 508,165
048 Tolal 55,000 834,313 889,313
Grand Total 55,000 834,313 889,313
Plus ans additional voluntary severance 47 549 47,549
Iﬁtal Call Center Voluntary Severances: - . - 55,000 851,862 936.865
Employee Counts (for Medical and Dantal Attaghment)
Count of Annual Rt Exempt/Non-Exempt
Co Group Union Code Exempt Non Exempt Grand Total
048 MTH 000 1 1
000 Total 1 i
MTH Total 1 il
WNU [Holeg 1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
000 Tolal § 2
WHNU Total 8 )
WUN usw 1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
USW Total 12 12
WUN Total 12 12
048 Total 1 20 21
Grand Total 1 20 21
Plus ana addilional 1 1
Tatal Call Center Voluntary Severances 1 21 22
PFlus Call Center VEROs (from separale Workpaper} 18 18
1 36 37

Total Voluntary Employee Separations

H:\MiscVNEGas Sep30_07 xisCall Center Severances WP




MDL Workpapers
Call Center VEROs

National Grid - Rl Gas
Employee Complement as of September 30, 2007
Call Center VEROs

Employee Salaries (for Salary and Wage Attachment}

Sum of Annual Rt Exempi/Nen-Exempt
Co Group Union Code Non Exempt Grand Total
048 WUN Usw 46,925 46,925
52,062 52,062
44 346 44,348
44 346 44,346
53,876 53,976
44,3486 44,348
53,876 53,976
44,346 44,346
47 549 47,549
50,149 50,149
47,649 47,549
53,976 53,876
44,346 44,346
44,348 44,348
47,549 47,549
USW Total 719,784 719,784
WUN Total 719,784 719,784
048 Total 719,784 718,784
Grand Total e PR 719,784 719,784

Employee Counts (for Medical and Dental Attachment)
Count of Annual Rt Exempt/Non-Exempt
Co Group Union Code Non Exempt Grand Total
048 WUN Usw

U U W U U U (U S
G U U U U U U W (Y

—_
—_

—_
[&1]

15
15
15
15

USW Toftal

-
(4]

WUN Total

-
[4,]

048 Total
Grand Total

s
[4,]
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Health care costs for U.S. employers
will increase by 6% in 2008, according
to the Towers Perrin 2008 Health Care
Cost Survey. Although this increase is
lower than rates we've seen in recent
years, it's still greater than overall CPI
or wage increases. In dollar terms,
gross health care expenditure will rise
by an average of $526 per employee,
1o an average total cost of $9,144,
Notably, the survey resuits suggest
that the average cost increase would
have been closer to 8%, or about
$200 per employee more, if not for
employer efforts to aggressively manage
benefit program performance.

The most significant findings in the
2008 survey highlight the contrasts
hetween high-performing and low-per-
forming companies.* On average, high-
performing companies will see a total
cost of $8,532 per active employee
— 16% (or $1,668) lower than the
$10,200 total cost per active employee
reported by low-performing companies.

Overall, high-performing companies
are more aggressive in managing their
health plans and delivery processes.
Broadly speaking, these companies
focus on the underlying causes of health
care cost increases, have strategies in
place to drive improvements in employ-
ees’ overall health and wellness, and
consistently support engagement in

health care decisions and health-related
behaviors. In addition, high-performing
companies identify problems early on
and take advantage of opportunities
for improvement by keeping close tabs
on the current state of their benefit
programs and the health care system
overall.

CUMULATIVE COST INCREASES
MEAN HEAVIER BURDENS

Although this year’s actual percentage
increase is slightly tower than last
year's 7% increase, the cumulative
effect of ongoing inflation continues to
produce record-high cost numbers for
both employers and employees. [n
fact, employers are paying 39% more
than they spent five years ago ($5,100
in 2003 versus $7,080 in 2008), and
employees are paying 61% more
($1,284 in 2003 versus $2,064 in
2008). Ciearly, high dollar levels can
be especially probiematic for low-wage
workers and individuals who retire
before reaching Medicare eligibility.

Annual costs per employee for retirees
under age 65, up 6% cver 2007, will
rise by an average of $719, to an aver-
age total cost of $12,696 in 2008. It
may therefore be no surprise that,
according o our data, organizations
are taking a different view of — and
axhibiting different commitment levels

to — programs for refirees, a trend
that will have significant long-term
workforce and social implications.

Only 29% of the survey respondents say
their organization plays a large/primary
role in meeting postretirement health
care needs for current retirees. Less
than half of the companies surveyed
(47%) currently subsidize retiree med-
ical coverage for current and future
retirees. Moreover, among those that
are coniinuing a subsidy, the share
they ask retirees to provide is rapidly
increasing, particularly for retirees
under age 65,

INTERLST IN ACCOUNT-BASED
HEALTH PLANS CONTINUES

Seeking new ways to approach cost
issues and help active employses under-
stand and prepare for future health
care expenses (during both active years
and retirement), employers continue to
explore account-based health plans
{ABHPs) as an attractive solution. Qur
survey results show that approximately
half (46%} of survey respondents had
ABHPs in place in 2007. A further 7%
plan to implement an ABHP in 2008.
This rate of new implementations is a
bit slower than in prior years, which
may be due 1o the maturing of the
approach** (see page 10 for details).

* Tawers Perrin divided respondents in its annual health care cost database into three categories — low-performing, average-performing and high-performing
companies. Performance designations are based on relative costs and cost increases, as well as whether an organization is meeting its health benefit

abjectives in certain key areas. See page 5 for details.

** Aecaunt-Based Health Plans: What Works and Wiy, Towers Perrin, 2007
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Employers face, on average, a 6% EXHIBIT

increase in health care costs in 2008, Average growth in health care costs
according to the Towers Perrin 2008 Al plan types and participant groups combined
Health Care Cost Survey. Corresponding &%
employer-sponseored dental plan costs

will increase 3% in 2008, a rate similar 15%
to those seen in prior years (Exhibit 1),

10%
The survey findings are based on pro-
jected increases in premium rates or, 53
in the case of self-insured plans, pre-
mium equivalents for plans offered by 0% b e | |
500 of the nation's largest employers, 1998 199% 2000 2001 2002 2003 2004 2005 2006 2007 2008
covering approximately 10 million U.S. 1 Vedical  Dental
employees, retirees and dependents.
Health benefits for survey participants I
cost more than $46 billion annually. Total employee/employer health care costs
2003 vs. 2008
Although 2008 marks the fourth year 2003 Total Cost = $6,384 2008 Total Cost = $8,144

the growth rate has been under 10%
after & double-digit peak in 2003
(Exhibit 2}, the cumulative effect of
rising costs has produced cost levels

at record highs for empioyer-sponsored
health plans and, consequently,
amployee contributions. Compared with
costs just five years ago, employers are
paying 39% more today while employees
are paying 61% more.

#iEmployee B8 Employer
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EXHIBIT ) increasing at 6%, per-emplovee cosis
Average cost increases for active employees will rise by an
1998-2008 average of $44 per month, to an average
25% total cost of $762. Also rising at 6%,
5% per-employee costs for retirees under
age 65 will increase by an average of
159 $60, to an average fotal monthly cost
of $1,058 (Exhibit 3).
0%
For the past five-year period, health
5% care costs overall rose by 43%, white
0% M ; | the compounded increase in the con-

1968 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 sumer price index {CPI} was only 17%.
If this trend continues as expected
(Exhibit 4), the issue of affordability
— for businesses, employees and

8 Active employees i Retirees under age 65 B Ratirees age 65 and older &8 Consumer price index

%‘«i‘:ﬁ%’%%”{d . retirees — will become considerably
verage costincreases more challenging in the years ahead
1998-2008 ore chalienging y .

2000 2001 2002 2003 2004 2005 2006 2007 2008
R T T 5 55 S The employer share of the average
Activeemploess 4% 7% 10% 12% 13% 15% 12% 6% total health care premium is likely to
Retirees under age 65 £ 6 16 17 13 17 15 5 affect company profit margins, employee
Retirees ags 65 and older 5 1t 2 18 19 19 13 g § 7 wage increases, resources available for
Combined 4 7 12 13 14 16 12 8 7 8 other rewards and the ability to continue

to offer empioyer-provided health care
coverage. These pressures, in turn,
have an impact on effective workforce
management — the company's ability
to attract, retain and engage high-per-
forming employees,

Active amployees 6% 7% 6% 7% 5% %%
Retirees under age 65 4 4§ & 5 6 3
Retirees age 65 and over 3 3 6 4 4 5 6
nflati o 5

Consumer price index (CPI} 2% 21% 34% 16% 2.0%

() 2% 16 73% 32% 13% 25% 35%*
!}_{I?d_icalcarecomponentofGPl 3 37 42 47 A8 40 45 41 36 4.2%*

*Average ost increase for retirees under and over 2ge 65
#*Inadusted 12 months as of Octeber 2007
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From the individual’'s perspective, low-
wage workers and retirees not yet eligible
for Medicare are hardast hit by the ongo-
ing cost increases. Even so, affordability
for all employees and retirees is quickly
becoming a national agenda ifem in
the presidential election season.

in 2008, emplayees will contribute 20%
of the cost for employee-only coverage,
and 24% for family coverage (Exhibit 5).
Those percentages haven't changed
much in the past several years, and
employers clearly continue to shoulder
most of the burden. in flat doliar terms,
however, the empioyee share in 2008
— an average of $78 per month ($936
annually} for employee-only coverage
and $262 per month ($3,144 annually)
for family coverage — represents a
significant cost for many employees
and a potentially prohibitive cost for
some workers.

The average employee share of 2008
premium costs will increase 8%, while
the average employer share will increase
6%. in flat dollar terms, of the total
premium increase of $526, emptioyers
pay $370, and employees, on average,
will pick up the remaining $156.

Meanwhile, retirees are among the mosi
exposed to health care cost increases.
For this group, there are very practical
issues around access to affordable

Employees % 23% 26%
Retirees under age 65 50 51 52
Retirees age 65 and alder 45 a5 NA
FAHIBIT S

Average employee/retiree share of monthly medical costs and cost increases —

hy covered group

Agtive employees $78 $180 $262 $172 8%
Retirees under age 65 283 782 544 7
N/A 218 6

Retirees age 65 and older 136

*Comtposite {1.2., smployee/retizee oaly, employeefvetire plus spouse and family combined)

health care — even if some form of
employer-sponsored medical coverage
is stiil available. For example, as a
rasult of a much larger cost base and
employers' efforts to restructure their
retiree financial obligations, retirses
are being asked to pick up a much
greater proportion of their average
monthly health care costs than their
active employee counterparts. Retirees
under age 65 will contribute approxi-
mately 50% of the premium for retiree-
onty coverage and 52% for family
coverage.

In flat dollar terms, retirees under age 65
will pay an average of $283 per menth
{$3,396 annually) for retiree-only
coverage and $585 per month ($7,020
annualiy) for retiree plus dependent
coverage. Retirees age 65 and older
will pay an average of $136 per month
{$1,632 annually) for retiree-only cov-
erage and $276 per month ($3,312
annually} for retiree plus one dependent
coverage (Exhibit 6).
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Similar to findings in previous years, a
number of companies have succeeded
in keeping a tight rein on program
costs for 2008, achieving dramatically
lower overall rates of cost increase than
the double-digit jumps experienced just
four years ago. But some companies
are still struggling to strike a balance
between health care cost pressures
and workforce goals and continue to
experience increases more characteristic
of the late 1990s.

To better understand the facters that
contribute to the wide variation in
costs, for the third consecutive year
our survey analysis divides respondents
into three categories — low-performing,
average-performing and high-performing
companies. Performance designations
are based on relative costs and cost
increases, as well as whether an organi-
zation is meeting its health benefit
objectives in the following areas:

# managing employer costs

managing employee cosis

enhancing efficient purchasing of
health care service

7 enhancing emptoyee understanding
and engagement

@ enhancing employee satisfaction,
attraction and retention.

.
i

EXHIBITT
Cost variation aeross companies

Cost per employes per year $8,532 $10,200
Increase in employer cost 7%
9

Increass in employee cost

Similar to last year's findings, the survey
results show wide variation across
these groups — and among companies
of similar size. While 20% of the
survey respondents continue o grapple
with double-digit cost increases, high-
performing companies are managing
to get their increases much c¢loser to
the medical CP! {roughly 4%). In fact,
among high performers, 46% have
cost increases of 5% or less. In dollar
terms, companies in the low-perform-
ing group face a total cost of $10,200C
per employee in 2008, while high-per-
forming companies will pay $8,532
per employee {Exhibit 7).

Some of this variation is atiributable to
differences in geography or employee
demographics. Nonetheless, the average
cost per emplayee is based on & uniform
distribution of dependent enrciliment.

Notably, high-performing companies
aren't achieving low cosis through cost
shifting. Instead, they're employing a
broad range of tactics and strategies
to actively and consistently manage
their programs for maximum efficiency
and value. As a result, employees at
high-performing companies will pay
significantly less on average in 2008
than employees at low-performing
companies — approximately $1,980
per year versus $2,256. In addition,
employees at high-performing compa-
nies typically get more for their money
— such as health care information,
decision support tools and other valu-
able resources — than their counter-
parts at low-performing companies.
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1S HEALTH CARE RE?ORM ON THE HURIZ&N" WHAT EMPLOYERS HAVE T0 SAY.;. :

With the coming election year, the What's also noteworthy in the survey _ 'beneﬂis even. if-viable alternatwes for
public.debate on health care:reform ©responses.is the lack of consensus em| [oyees were available. Notably,

is well under way. But what do around:the impact of the current health -~ ‘the: h|gh performing companies in our
employers think? To find out, we on - survey: believe they ain competitive
asked our strvey respondents for  advantage from
their views. ' '

WhlEe A44% of respondents_-"3_
urrent sysiem has a favor-

: employer'f'

- Qur quick snapsh e
eform offers an. - -

Over 60% anticipate major federal .. views on health c3
heafth care reforins will becorne Jaw:. - believe ’she: urrent health system has no

during the next. two Presidential terms : impact on their competltlveﬂess and
whlle mare tha ane-third (39%) . almost one-quarter (24%) fael the cur-- .

rent system hurts their competitiveness.. '

_ng issues —such & SA’s pre-

emption:of state health. reform laws,
“the creation of a viable market for
_individual health rage or future

- . ‘Overall, many respondents see value in -
spondents view the . the current system of voluntary employ.

states as drivers ofichange and expect ~ ment-based health coverage. Over 80% tax policy — could:impact empiloyers
that over half of the state legislatures  say they would continue offering he and further inflience their cpinions.
will enact significant reforms within ’ o :
the next decade. LA

o Health care reform — emp!oyers pumt af view. '
Most respondents favor an employ-- Percent disagree/agree

ment-based system over an exclusively . - 0%
government-run system (Ethbff 8) ' |

In fact:’

0%  10% 20% 90%:

R0% - 60%

30%

S, health syste

e 84% of employers d"sagreed that
the U.S. should haye-an
govemme_nt-bas_ed health care

= 71% ag ed 1Ehat the U.S. should
retain a--prtmanly employment-based
system for pre-Medicare l_n_dn._f;duals.

B Stmngiyjr’lsnmewhat disagree

%} Strangly/somewhat dgree’
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So, what do high-performing compa-
nies do differently? In a nutshell, high
performers are significantly more
aggressive and systematic in managing
their health programs and delivery
processes. Broadly speaking, these
companies have strategies in place to
drive improvements in employees’ over-
all health and wellness, and encourage
engagement in health care decisions
and heatthy behaviors. They also strive
to identify problems early and take
advantage of opportunities for improve-
meni by keeping close tabs on the
current state of their benefit programs
and the health care system overail,

More specifically, high performers are
deeply committed to managing their
programs in ways that benefit both the
company and employees, and have:

B a commitment to supporting
employees' health and health care
decisions

% a broad view of program goals that
goes well beyond costs

w well-articulated strategies, coupled
with metrics and processes for eval-
uating overall program effectiveness
and taking appropriate action

s critical program performance factors
in place

B

performance measures that capture
employee attitudes and behaviors

EXHIBITY

Employer commitment: How do you describe your company’s role today?

Perceat responding Jarge/primary role

0% 10% 20% 30%

40%

50% 60% 70% 80%

Motivating employees to manage their health care purchases responsibly
; s i

Focusing on employee health management
id msfymg and maraging health risks in the empluyee popu!atmn and managing disease, chmmc conditions and high-cost cases)

High-performing companies

# targeted employee health manage-
ment programs

rigoraus -~ and effective — commu-
nication and decision support pro-
grams that successfully engage
employees and help build a culture
of health.

Here’s a closer look at what high-per-
forming companises are doing in these
areas to achieve desired outcomes.

COMMITMENT TO EMPLOYEES
High-performing companies are ¢om-
mitted to their employees — support-
ing their ability to make sound health
care decisions, taking steps to motivate
employees to manage their health care
purchases responsibly, and working

to manage heatth risks and conditions
in the employee population overall
{Exhibit 9).

B8 Low-performing companies

Las

8%

SRR 2%

For example:

# The majority of high-performing
companies (78%]) say they play a
significant role in motivating employ-
ees 1o manage their health and
health care purchases responsibly,
versus just 36% of low-performing
companies.

m Nearly three-quarters (72%) of high-
performing companies say they play
a significant role in employee heaith
management {e.g., by identifying
and managing health risks, and
helping employees manage chronic
conditions), compared 1o about
one-third (33%)} of low-performing
companies.
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& BROAD VIEW OF PROGRA)

The high performers in our survey have
broad goals and take a wide variety of
factors into account when developing
their health care strategies (Exhibit 10).
So while company costs are clearly an
important part of the picture for every-
one, leading employers also put priority
on other program components.

For example:

m Most high performers {77%) view
employee affordability as a very or
extremely important facior in shap-
ing their overall strategy, while over
half (57%) of low performers cite
afforgability as important.

A significant number of high per-
formers (60%) are focusing on
conneactivity across their various
health-related programs and vendors;
just one in five iow performers sees
integration along these lines as a
priority.

CLEAR STRATEGIES AND
FRFOR MANGE M Cs
High-perfarming companies are far
moere rigorous than low-performing
companies in developing and docu-
menting their health care strategies,
philosophy and objectives. What's
more, the majority of high-performing
companies manage by fact — using
clearly defined metrics and measure-
ment processes to inform decision
making and action (Exhibit 11}.

F—Tr\

[

BB
Factors shaping health care strategy
Percent responding very/extremely important

0% 10% 20% 30% 40% 50% 60% 70% 80%

Providing affordahle health plans to employees

SRS 1%

Demansiratmg the busmess impact m‘ health rograims
PRI j B1%

High-performing companies B Low-performing companies

ERHIBIT U
Strategies and metrics
Percent responding toing to 2 moderate/great degree

0% 10%  20% % 40% 50% 60% 70% 80% 9% 100%

S B4%

Low-parforming companies

# High-performing companies
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For example:

= High-performing companies are
much more likely to use resuits
measures to build performance
improvement plans than their
low-performing counterparts (84%
versus 34%]).

Over three-quariers {80%]) of high-
performing companies conduct
regular strategy reviews versus less
than half (45%) of low-performing
companies.

B

CRITICAL SUCCESS FACTORS

IN PLACE

Companies today are doing more than
ever to ensure that ¢ritical success
factors (e.g., senior leadership involve-
ment, support from managers and
supervisors, and disciplined execution
processes) are in place, but high-per-
forming companies clearly demonstrate
a deeper commitment fo managing
these program elements (Exhibit 12,

EXHIBITIZ
Critical performance factors: Are they in place?
Percent responding critical factorsfin place

0% 10% 20% 30% 40% 50% 60% 70% 80%

Measuring performance and acting on results

e

B Low-performing companies

% High-performing companies

For example:

# 73% of high-performing companies
say they have suppart for the health
program from managers and supervi-
sors versus only 50% of low-perform-
ing companies.

= While nearly three-quarters (73%]) of
high-performing companies say that
disciplined execution of the perfor-
mance plan is critical and in place,
only 38% of low performers cite
execution as critical and in place.
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ACCOUNT-BASED HEALTH PLANS: INTEREST CONTINUES AS

Our research shows that account-based
health plans (ABHPs} continte to draw
employer interest and enthusiasm. And
for good reason. These plans, featuring
either a health reimbursement account
(HRA) or health savings account {HSA)
offer important advantages for- both
employers and emp%oyees :

Survey had an ABHP.in: place. in-200:
and sighificant numbers:
considering ABHPs as an option. *
Notably, however, the pace of imple- -
mentations indicates that the market. is

maturing, Our 2008 survey, for exam-

ple, reports that 7% of respondents will

implement an ABHP in 2008, down
from the 156% who cited 2007 imple-
mentations in the prior; year‘s survey.

To learn more about future trends and
how these plans are performing today,
Towers Perrin’launched a two—phase
research project aimed at- identifying
the strategy, design, impiementation
and program management factors tha
characterize successful ABHPs.* Th

survey inciuded 350 employers 150

companies that currently offer-ABH Ps

= fccount-Based Health Plans: What Works and Why, Towers Perrin, 2007

HE MARKET MATURES

along with 200 t offer traditicnal
plans only. The results were then.com-"

pared with a comprehensrve Towers

Perrin survey of 1, 0d mployees ‘
of large to midsize cormpanies that
participate in-either-an- :

tradrtrona! plan

The btggest takeaway from thrs resea
is that sticcess depends on a host of
factors, sgme of which employers
might net:consider part of the benefit
programy-iihiverse. And a good or bad..
implementation-can stem from — or

_ _lead to — broader issties and dutcomes

Moreover it's interesting to see that

the high-performing companies

: _:the ABHP study approach Benefits '

- make good health choices.

Perhaps even more so than wrt:

~climate, including such factors as’

-approach:fo strategy de\relopment and -
_ measurement, building accountablirty L
- and transparency into benefit designs,

 healthy work environment.

Addltlonal specifics, from t%ze ABHP
study mciude the’ followmg findings:

= Plan desrgn and vendor management
are rmportant but not saff:creat to

- drive desired attrtudes behavrors or.
K'outcomes saccess requrres burldﬁ

' He[pmg employees gam confrdence
- in their: abilityto manage fmancrar
“risk seems to be a gateway for get--

ting employees to embrace the new
responsibilities inherent in ABHPs.

trost in management and a sense

““that the company cares about
_employees well- berng :

: _Strategrc thoughtful c._ange man-

agement mltratrves a!ong with tar-

-geted, ongoing communication and -

visible leadership, can go a:long
way toward building trust and a

**The definition of high-performing companies is the same in the ABHP studies as in the Health Care Cost Survey.
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PLOYEE-FOCUSED MEASUREMENT
High-performing companies design
and deliver their programs in ways that
address the factors that drive health
care costs, with a focus on employee
health and health care decisions. Just
as important, they follow through by
monitoring employee behaviors and
heaith risks as key program performance
indicators (Exhibit 13).

For example:

= High performers recognize the critical
importance of empowering employees
and providing decisicn support, but
they don't stop there. They're alsc
much more likely than their low-per-
forming counterparts to actively
monitor employees’ use of rescurces
and tools to ensure they're achieving
the impact they seek (82% versus
54%).

@ High performers are also much more
active in seeking to understand
health risks in their employee popu-
lation, with 75% (versus 45% of
low-performing companies) saying
they analyze population health met-
rics against benchmarks.

TARGETED HEALTH MANAGEMENT
With a clear understanding of the spe-
cific health risks and conditions that
drive costs in their programs, high-per-
forming companies are well positioned
to develop targeted heaith management

EXHIBIT 12
Performance measures capturing employee attitudes and behaviors
Percent responding some/extensive measurement

0% 10% 20% 30% 0% 50% 60% 70% 80% 90%  100%

Employee plan elections by age/health status

Employee attitudes/understanding of health be_neﬁts

%

.(_3. ¥

Cost of health-related absence and disability
; 23%

% High-performing companies  §8 Low-performing companies
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programs for maximum impaci. They
focus on both wellness and disease
management, and are more aggressive
about involving vendors in solutions
{Exhibit 14},

For example:

1 The majority of high-performing com-
nanies (about two-thirds) offer both
health improvament programs and
access to expert condition management
assistance for employeaes who need it,
while well under half of the low per-
formers offer either type of support.

o

Notably, a significant percentage of
the high performers (38%) work with
their vendors to create customized
care management programs targeted to
the specific needs of their employee
populations rather than relying on an
“off the shelf” vendor solution.

CONSUMER ENGAGEMENT
STRATEGIES AND PROGRAMS

By exparding communication initiatives
— and providing a variety of tools and
resources to support empioyee aware-
ness and action — high-performing
comparies give employees the means to
take on more responsibility and account-
ability for their health care decisions
{Exhibit 15).

XHIBIT 14
Targeted employee health management programs
Percent currentty undestaking

0% 10% 20% 30% 40% 50% 60% 70‘?{; 80%
Access to health expert ta help manage iliness, chronic condition
E SR SRR GT%
Health improvement programs
Qff-the-shelf care/disease management programs designed and provided by the vendor
i 7 Semse 59%
49%
Customized care/disease management prograims
B SRR 3%
% High-performing companies B Low-performing companies
LEHIBIT IS
Consumer engagement
Percent currently undertaking
0% 10% 20% 30% 0% 50% 60% T0% 50%
[nformation to help employees make better health care coverage decisions
5 i 2 o S iy
44

TR 66%
e 5%
es understand how health ¢are costs affect the company
i £ Triesi e T

S

1 50%

Total compensation o benefit statement that includes the value of health benefiis
T 54%

Financial modeling taols te help employees estimate hiealih care expanses and plan payments
g 3 ; N 50%

it

4 High-performing companies & tow-performing companies




GLOBAL HEALTH CARE STRATEGES EMERGING ISSUES AND APPRUAGHES

in today's fast-paced. global economy,.
a growing number of multinational

companies are establishing and imple-
menting global healt

Almost half of our Health:Care Cost
Survey respondents (47%).are multi-

have a global ‘health care strategy,
indicating that companies;areat least
beginning to shape their approach’to
health in giobal marketp_iac'e_s.

Although participants’ heaith care
strategies reflect a broad. range of
objectives, managing costs and i
improving the: organization’s abl
attract and refain: ‘employees are top
prlOI‘ltieS Cleafly, these companies .

recognize:that; health benefits can-play -

an impartant role in effective workforce
management. Indeed, aur-research
and client-experience conmstently con-
firm that-employee attltudes — boath
negative and positive — about their
health benefits can have a halo effect
on their perception of the organization
overall and the company’s degree of
commitment fo them.

care sirategies. .-
L o In terms ef geographlc pnontses

0% 16%

: Prescription drug serﬁvi'se's

Exhibit 16 pmvades a qu;ck snapshot
of the types of benefits.or programs
respondeﬂts offer outsxde the U:S.

ents provide health care programs in
th developing and established non-
. economies, with a key focus on
“Europe and the Pacnflc reglon

-::Beneflis or grograms nffered tu employees euts:de the U0.s.

réent resgoniing yes

0% 30%

their employees five

40%

2008 Health Care Cost Survey

What's the bottom line? As muitina-
tionals in growing numbers bégin to
address health care issues aralind the
slobe, they're making vital connections
between their business goals and the

- health:of:their workforces — a source
~-of co petitive advantage that can-be
cap

‘by applying a well-articulated
stratégy to the issues-and opportunities
presentéd.in the local markets where

5% . 60% 10%

Supplemantal arwrapamund plans

3%

13
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For example:

= 60% of high-performing companies
provide year-round education, com-
munication and access to health
care information, while only 39% of
low-performing companies provide
that level of ongoing support.

® Two-thirds of high-performing compa-

nies provide employees with suppori
tocls for decisions about providers

and services, while only about a third

(35%) of low-performing companies
do the same for their employees.

e

Financial modeling tocls are offered
by 50% of high-performing compa-

nies, but only 28% of low-performing

companies offer this resource.

High-performing companies take a
broad view of their health programs,
and recognize the poteniial value 1o the
organization of building a culture of

health that reaches far beyond benefit

design to create an environment con-
ducive to change and the nurturing of
new employee attitudes and behaviors
(Exhibit 17).

CERIBIT T
Building a culture of health
Percent agree/strongly agree

0% 10% 20% 30% 40% 0% 6% T0%

80%

£eS
BT 63%

My organlzatlon has tdentified the changes in emplovee behavioz that will improve health program performance

o e 43%

il

i Hiph-performing companies B Low-performing cornpanies
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For example:

b

Nearly two-thirds (65%) of high-per-
forming companies say they're com-
mitted to building and maintaining a
culture of health, compared to only
one-third (33%) of low-performing
companies.

Over half (56%) of high-performing
companies focls on communicating
the benefits of improved perscnal
health, versus only 21% of low-per-
forming companies.

These efforts apparently pay off. In
fact, high-performing companies are
much more likely to report that their
consumer engagemant strategies deliver
positive results in terms of employees’
understanding, motivation to use
decision support tcols, and acceptance
of their roles and responsibilities as
health care consumers (Exhibit 18).
Notably, most high performers also
report that employees in their programs
are comfortable with the level of finan-
cial risk they bear under their health
plans. Other Towers Perrin research
reveals how important this element
of consumer engagement can be —
particularly for organizations launching
new approaches such as ABHPs.*

EXHIBIT I8
Achieving desired outcomes
Percent agree/strongly agree

0% 10% 20% 30% £0% 50% 60% 70% 80% 90%  100%

Emplayees accept their role and responsibilities uader the plan

fortable

Employees a

ith the Jevel of risk the plan exposes them to
RS R

a8%

Employees understand and use decision support toals
& s ¥ : g i 54%

7 ; 23%
Emplayess respond well to benefit changes

34%

8 Low-perferming companies

igh-performing companias

investments in the resources, support
tools, education and communication
employees need to be successful
health care consumers and to beiter
manage their health. Overall, they take
a comprehensive approach fo program
management that also includes, for
example, active partnerships with ven-
dors and providers, rigorous financial
management and ongoing performance
measurement.

As we learn more about what high-per-
forming companies do differently, if's
increasingly apparent that responsibility
and accountability are critical success
factors. But what high-performing
companies show us is that these factors
have muitiple dimensicns and impose
certain requirements for employers as
well as employees. So as companies
ask their employees to take on more
responsibility for their health care
choices and tc participate in cost-con-
trol initiatives, leading organizations
make significant — and sustained —

* Account-Based Health Flans: What Works and Why, Towers Perrin, 2007
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OUTLOOK FOR RETIREE MEDICAL: FUNDAMENTAL UH}!HGE BEGINS T0 UNFOLD

Retiree medlcal is a hot topic in. the
news these days But our survey . sug~
gests that, whr%e some employers are
programs others are takmg actroras
that wiil-unfold slowly over trme

Here are some key observatlons

i Despite the orzgomg medla focus on ":

" the continuing erosion of employer

47% of survey respondents still
provide some level of subsrdy

# Among employers providing a ¢
most current rétirees (96%) are -
eligible: for subsidized coverag But
only 67% of current actives will. be
eiigible for a subsidy when they -
retire, and only 48% of new hires
wiil enjoy subsidized coverage at
retirement.

@ Not all subsidies are'created_equal
A capped employer subsid “covers a
shrmkmg share of health care costs

— and older empioyees may defer
retirement to:obtain health benefits.
For instance, with the average con-
tribution at $782 for-family cover-
age, health insurance increasingly is
a factor in deciding on when to retire
for employees under age 65.

L m tigh |
financial support for retiree medical, tg tenm_g_e rgrb

" eliminating stbsidies for-'_‘fﬂture

What are employers domg in.the short
term to help manage. the cost of retiree.
medical benefits? Employers continué

"“to apply traditional approaches-toben-

fit cost management to their retitee
@alth programs, For- ‘example; str-. |
veyed employers have adopted the fol-
lowrng changes for 2007 or 2608: '

B changmg the em

; reqzurements
(3 1%)

B ofterrng Nledrcare Advantag ’
HMO/PPO optlons (28%)

8 changrng the plan desrgn (24%)

The survey results show some evi-

- dence of emerging ifterest in newer

[ternatives — rangmg fromi changes

~in financial support to more funda-
-mental changes in how retiree medical
‘benefits are.delivered. Specifically,
some actrons respondents are current- -

retirees (32% are doing now or
planning for- 2008)

= offermg a hrgh deductrbie health

plan (HDHP) with a health savings -

account:(HSA) to.actives and
retirees under age 65 to help pay
for current — or future-— health
"~ care expenses on a tax-free, basis
(25% doing/planning)

yer sebsrdy (32%)

. more to take adv
- federal funding f
: plans '

that empioyers are continuing:to

- to.retiree’ medical benefits, Notabl

m. gliminating employe'irémanag'ed drug -

coverage for post-65 retirees and
relying on Part D plans (19% domg} .
plannmg)

: offering Nledicare Advantage private
fee-for-servic pians (12% domg/
: p aﬂnmg)

i eonvertmg the employer subsrdy to
a premium re;mbursemen
that the retiree can use to

ividual coverage on: a Tax-fr

s (4% domg/planmng)

.Based on these findings, one observa—

tion is that employers could be daing
age of increased
edicare Advantage -

In any case, the. results clearly show .
review. and revise their comm|tment
ull effect of today’s

t be seen for several
why it's critical for

“employers to: lay the groundwork riow-

to help employees understand,. plan -
and prepare forthe future costs :
they re Irkely to-face.




Our 2008 survey looks at health benefit
programs from a variety of perspectives.
This section reports on costs and cost
increases across plan types and by
covered group.

As we've seen throughout this survey,
the 2008 data on cost increases show
variations in results among survey
participants and across plan types,
as illustrated in Exhibits 19 and 20.
Overall, the top 10% of companies
{by rate of increase) reported a rate
of increase of at least 15% in 2008
health care costs over the prior year,
while the bottom 10% reporied a
reduction in 2008 health care costs
over the prior year, Cost increases by
plan type among companies offering
those plans show a similar range of
variation for all plan types.

EXHIBIT Y

2008 range of increases in medical costs — by plan type
{active employees*®)

5% _ 0% 5% 0%

2008 Heaith Care Cost Survey | 17

15%

20%

Al medical plans combined

10th percentile 3 50th percentile #90zh percentile

*Composite of active employees {i.e.. employes plus spouse and family combined)

CXMIBH 20

2008 average medical cost increases — by plan type
{active employees*)

0% 1% 2% 3% 4% 5% 6%

7%

8%

9%

i

*Compesite of active employees {i.e., employee plus spouse and family combined)

R 0%
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Average cosis by plan type are relatively
comparable for ali delivery systems,

except for ABHPs, which generally show
lower than average costs (Exhibit 21).

Looking at average monthly health care
costs and cost increases by covered
group (Exhibit 22), the average reported
2008 cost of individual coverage for all
plan types is $385 per month {$4,620
annually) for active employees, $566
per month ($6,792 annually) for retireas
under age 65 and $304 per month
($3,648 annually) for retirees age 65
and older.

EXHIBIY 21
2008 average monthly medical costs — by plan type
{active employees)

50 s $500 $750 $1900 $1250 $1500
All medical pians combined
ST 3305

ABHPs with health reimbursement account
| $354

1,0¢1

ABHPs with health savings account
. 1 $315

14936

2 Family coverage

BH Employee plus one dependent

% Employee only

EXHIBIT 22
Average monthly medical costs and cost increases — by covered group

2 s

Active emplcyees $385 $797

$1,119
Retirees under age 65 566 1,157 1,501 1,058 6
Medicare-eligible retirees 04 612 ) N/A o4y 7

*Lomposite (i.e.. employee/ratires only, employee/retiree plus spouse and family combined)
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Not surprisingly, given the wide varia- EXHIBIT 23

tion in medical cost increases from Range of 2008 employer medical plan costs

company to company, monthly flat Monthly cost per employee/retiree*

dollar costs vary widely for all three $0 $200 $100  $600 $800 $L,000  $1200 $1,400
categories of employees and retirees
across the respondent group (Exhibit 23).
Similarly, dental costs reflect signifi-
cant variation across the respondent
group by percentile (Exhibit 24).

10th percentile 5 50th percentile i 50th percentile

*Composte (i.e., emloyee/retiee only, employeefretiree plus spouse and Tamily combined)

EXHIBIT 24
Range of 2008 employer dental plan casts®
$0 $20 $40 $60 $80 $100

Active employees

BEER
Retireas _(all ages combined)

e
% 10th percentile B 50th percentile ' 90th percentile

*Composite (i.e., employee/retiree only, employee/retiree pius spouse and family combined)
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I}ELIVERING HEAL?H BENEFiTS THE WAMU WAY

How does a company with .mounting
healih care costs turn its program
around in just four years — and pass
savings on to its empioyees? And how
can that same company get employees
who have taken a passive approach to
managing their health take advantage
of new, company-provided resources..
and ac’{ualiy reduce their health r;sks?

_ the average employee share of
premlum costs for U.S. companies
rose 8% in 2007,%* the majority of -

= WaMu’s 50,000 employees saw little

'_ r no increase in‘their premiums.

Washmgton Matual (WaMu) has accom-
plished all'of these things, and more..
A shining’ example of our survey's defi-
nition of a-high- performlng company,®
WaMu traded years of rising heaith
care costs’ :and continual .cost shifting
for lower premi iums-and meanlngfu!
progress in-helping employees better
manage their health.

rmodel with the émployee-consumer

health care program with just costs
in mind. Employees and their health
~ were -~ and are — its driving ferce
© The resuli? A seamlessly linked
‘work of vendors delivering a host:of
resources — from a 24-hour nurse .
line and employee assistance pro- '
gram:to an extensive array of care
sease management programs ~
—to 'elp employees mzhage their
- health:and the|r health care. '

“We knew we had-to start doing'things
differentiy,” says Michael Cochran,
first vice president and manager‘ of
employee benefit programs at Washmgton
Mutual. “We firmly believed if we cre-
ated a culture of health — focused on
helping employees mamtam their health
and better. manage their chronic and
serious conditions — we wouid also
be able to lower -our costs,”

‘@ Built an engagmg Web site. WaMu

~ Health, the company's e-health portal,
©.uses highly _n}t_mtwe navigation:and

_ ized: experience to-encour-

age employees:to take charge of their

Over the next four years, WalMu: built an
integrated network of benefit programs

and a core team of vendors, delivering
customer-focused, cost-effective health -
care to employees an¢ dependents. "~
What's more, health care costs came

in 6% under budget annually. And

take full advantage of their benefiis,

Selected vendors that supported

with a simifar vision, encouraging

* For more information about high- and low-performing companies, please refer to page 5.
**Towers Perrin 2007 Heaith Care Cost Survey

at its core. WaMu'didn't redesign its -

‘care. At the end of the day, it

health, adopt Hiealthier Jifestyles and.
down to having a well—thought-out

not Just once. m a wh:le but every day =

WalMu's vision. By choosmg_-s_dpplleraf .

vendor collaboration and building
strict perfermance guarantess into all
“pfuits contzacts Wa%\&u constructed a

As a result of this _ealth care overhaul
yee population is healthier
than the nation as'a whole, according -

tc a W|dely recogntzed populatlon health
risk 'score. And, in a recent WaMu. -
employee survey, 83% of partimpants'
agreed ‘they had access to the.tools
and resources they need to make;
health care decisions — double: the

national average, according to _'owers
Perrin benchmarks. ’

Looking back:on WaMu s stellar results

- Cochran says, “Peopleare always ask-

1 me, 'What's the one thing you did

-that reatly made the difference?’ The

hris, there wasn't one single thing.
0|Is down to all the b;g and ||ttle

strategy, a laser-like focus:on execution g

~and, equally lmportant a grea’t team

that shares a passion. for: improving

" the health of both WaMu's employee
- population and its bottgr_n line.”
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Similar to previous years' findings,
there are wide variations in FAS 106
liability, both within and across indus-
tries. This variation is clearly illustrated
in Exhibit 25, which compares average
accumulated postretirement benefit
obligations (APBGs) per active emplayee
with APBOs in the relatively mature
chemicals and energy/utilities industries,
as well as in the financiat services sector,

Drawn from an analysis of 2006 com-
pany annual reports, the APBO data
show that companies at the 75th per-
centile across all industries have a
FAS 106 liability roughly seven times
as great as companies at the 25th per-
centile. Also noteworthy, companies
at the 75th percentile in the energy/
utilities industry group have a FAS 106
liability twice as large as companies at
the 25th percentile within the industry.

These variations in liahility can reflect
special factors within an industry. For
example, as a result of the older age
distribution of employees, more generous
benefit subsidies and a disproportion-
ately large number of retirees per active
empiloyee in energy/utility companies,
lizbilities are much greater among
employers in this industry than the
average for all industries.

AR 23
Annual retiree medical costs and aceumulated liability
Average and industry (comparison of APBQ per active employee)

$0 ‘ $20,000 $40,000 $60,000 $80,000 $100,000

Total database
145,419

Chemicals subset
o 312438

Energy/uilities subset
i

i

Financial services subset
. 540

7.970
48 $14,655

i 75th percentile

?5th percentile 50th percentile

Source: Analysis of 2006 company annual reptsts

reimbursement — are some of the
new approaches employers are taking
to limit the level and volatility of retiree
medical costs. Some employers are
also evaluating ways to create a more
integrated active and retiree health
care program as part of their efforts 1o
solve the long-term affordability prob-
lem for both employees and retiress.

Given these wide variations in warkforce
characteristics and financial impacts,
employers should compare their own
results against averages for their peers,
based on industry, size and so forth.
Onlky then can they determine whether
their expense and liability levels are
both reasonable and sustainable.

Emerging retiree program designs —
including the conversion of traditional
benefit promises into commitments
based on a defined contribution to a
retiree's account or a capped premium
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The good news in cur 2008 survey is
that, for the first time in over a decade,
high-performing companies are keeping
cost growth near the CPI for medical
services, Our insights into what these
companies do differently provide a
clear view of best practices. In brief,
these companies are successful in
managing costs while at the same
time maintaining an atiractive health
pragram that not orly provides adequate
coverage for employess, but also sup-
ports the organization's broader goals
to build a positive work environment
and potentially creates competitive
advantage from both a cost and talent
management perspective.

What's key is that these organizaticns
are not simply shifting costs to their
employees. Instead, they employ a
broad range of tactics fecused on:

# improving employees’ overall heaith
and wellness

# increasing employee engagement
in health care decisions and health-
related behaviors

# Uusing ongoing measurement processes
to identify problems early on and
actively address them.

What |eading companies are doing
today, in fact, provides a picture of what
success could look like over the next
few vears. For example, despite expec-
tations that health care costs will rise
at rates above inflation for years to
come, the survey respondents overall
indicate that they envision their com-
panies playing a major role in providing
coverage 1o employees for the foresee-
able future. They do, however, continue
to indicate certain key shifts in the
empioyer role — shifts already under
way at high-perferming companies.

So while the survey respondents expect
to be providing benefits that are “com-
petitive” in the 2012 marketplace for
talent, they also plan to keep a tight
rein on their financial subsidy, which
they expeci will be the same or lower five
years from now (Exhibit 26}, Delivering
on that expectation will clearly depend
on the kind of comprehensive approach
and rigorous exacution high-performing
companies exercise today.

EAHITiT 28
Expected health henefit subsidy
2012 vs. 2008

# Higher than 2008
B Same as 2008
% Lower than 2008



In a similar vein, survey respondents
expect to increase their emphasis on
employee responsibility in the next
five years — but see a parallei increase
in employer support (Exhibit 27},

Specifically, respondents expect to be
doing more five years from now to
support employees’ capability to make
sound healih care decisions, motivate
employees to manage their health care
responsibly and manage health risks in
the employee pepulation overall.

The “X" factor, of course, could be
health care reform. So far, as we've seen
in this study, most employers anticipate
change, but support a system that keeps
employers in the game.
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EAHIBIT 27
The evolving role of the employer
Pereent responding primary/iarge role

0% W% 0% W% W% 8% 60% 0% 80% %%

160%

Qqstpanagenlent‘

R 6%
64%

Meeting employee financial protection needs

12%

Empioyee health management
{identifying and managing health risks in the employee population, and managing disease and chranic conditions)

76%

69%

B8 Primaryftarge role in 2012

2 Primary/iarge rofe today
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The Towers Perrin 2008 Health Care
Cost Survey, conducted in September
2007, marks the 19th consecutive year
that Towers Perrin has surveyed, analyzed
and reported on major trends in employee
and retiree health care costs. Partici-
pants were asked to report their 2008
per capita premium costs for insured
health and dental plans, or premium
ecuivalents for self-insured plans.

A total of 500 employers, with operations
in numerous locations nationwide,
responded.

Respondents are primarily Forfune 1000
companies. Coliectively, they provide
medical benefits costing more than
$46 billion annually to approximately
10 million U.S. employees, refirees
and dependents.

We are grateful to all participants in
this year's research. We believe the
findings reveal interesting marketplace
trends and provide a useful guide for
organizations seeking tc better manage
their health care costs. For additional
information on the survey resulis,
please contact vour local Towers Perrin
consultant or office, or visit our Web
site at www.fowersperrin.com.
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Abboit Laboratories

AB Mauri Food Inc.

Acosta Inc.

Administaff, Inc.

A & D Technology, Inc.

Advanced Micro Deviees, Inc.
Advocate Health Care Network Inc.
Astna, Inc,

Agera Systems, Inc.

Allina Hospitais & Clinics
Amazon.com, Inc.

Ameriprise Financial, Inc.
Amerisure

Amgen, |nc.

Applisd Matarials, Inc.

Arcadis Geraghty & Mitler, Inc.
Ascension Health

Ashtabula County Medical Center

Associated Electric Cooperative, inc.

Atmas Energy Corporation

AT&T

Atwood Oceanics, lag.
Automatic Data Processing, Inc.

Baker Hughes Incorporated
Bank of America Corporation
Bank of the West

Barclays Global Investors

“(f the 500 employers participating in this year's survey, these companies have agreed to be listed by name ir cur report.

Bath lron Works Corporation
Bayer Gorporgtion

Bechiel Corporation
Beckman Coulter, ing.

Belk, Inc.

Best Buy Company, Inc.
BHP Billiton

Biogsn Idec

Bfack & Veatch Corporation
BMC Software, Inc.

Board of Regenis of the University System

of Georgia

Boy Scouts of America — National Office

Bradley Pharmacauticals, Inc.
Brady Corporation
Bristol-Myers Squibb Company
Brooks Automatien, inc.

Brown Shoe Company, Inc.
Bunz! Distribution USA, tne.
Burger King Corporation

Cameron International Gorporaticn
Carmay, Inc.

Caterpillar Inc.

CF Industries, Inc.

The Chariotte Mecklenbuzrg Hospital
Chevron Carporation

. H. Guenther & Son, Inc.
Children's Healtheare of Atlanta

CHRISTUS Health, Inc.
Cincinnati Bell, Inc.

Circle K Stores, Inc.

Circuit City Stores, Inc.

City of Apple Valley

City of Austin

City of Charlotte

City National Bank

CHy of Winona

Coca-Cola Betiling Co. Consolidated
Commerce Bancshares, Inc.
Compass Group USA, Inc.

Conseco, Inc.

CONSOL Energy, lac.

Consolidated Edison Company of New Yark, Inc.
Corning Incorporated

Countrywide Financial Corporation
CSX Corporation, Inc.
CYS/Caremark Carporation

Danbury Health Systems

Delta Air Lines, Inc.

Dewey Ballantine

The DIRECTV Group, Inc.
Discovery Communications, Inc.
Dow fones & Company, Inc.
Dresser, Inc.
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Eaton Corporation

Eddie Bauer, inc.

Electronic Data Systems Corporation
Ellict Health System

El Paso Corporation

EMCOR Group, Inc.

Emdaon Corporalion

Emory Healthcare

Emory University

Energy East Gorporalicn

EOG Resources, Inc.

Ernst & Young

Evangelical Lutheran Chureh in America
Exelon Corporation

Exprassiet Airlings, Inc.

Fairview Hospital & Healthcare Services
Farmers Group, inc.

Fifth Third Bancorp

First Citizans Bank

F.N.B. Corporation

Food Lion

Frankenmut Matual Insurance Company
Freescale Semicoaductor, Inc.
Freudenberg NOKX General Partnership
Frisch’s Restaurants, Inc.

Gap Inc.

(Genentach, Inc.

General Electric Company
Gen Re

Giobal Payments

GiobalSantaFe Corporation
Golden Living

GrafTech International Ltd.
Gramercy Alumina LLC

Graphic Packaging International
GROWMARK, Inc.

Guthrie Health System

Halliburton Company

Hanson Building Materials America
HarperCollins Publishers

Hayes Lemmerz International, Inc.
H.E. Butt Grocery Company

Herman Miller, Inc.

H.). Heinz Company

Holyoke Mutual Insurance Co.
Hamana Inc.

Huntington Bancshares Incorporated
Huntsman Corporation

Hyundai America Technical Center, Inc.

1AC/InterActivaCorp

IBM Corporation

IM Flash Technotogies 1.LC

IMS Health Incorporated

Independence Biug Cross

In-Sink-Erator

International Flavors & Fragrances, Inc.

lowa State University of Science and Technology

Jack in the Box, Inc.

JATCO USA, Inc.

IC Penney Corporation, Inc.

JLG Industries, Inc.

JM. Huber Corporation

The J.M. Smucker Company
lohn Crane, Inc.

John Hancock Financia! Services
Johnson & Johason

KBR

Kelly Services, Inc.
Kennametal, Inc.

KeyCorp

K. Hovranian Enierprises, Inc.

L.A. County Metropolitan Transportation Authority
Land 0'Lakes, inc.

Lear Corporation

Likerty Mutual Group
Lifetouch, Inc.

Limited Brands

Loriltard Tobacco Company
Lower Calorado River Authority
The Lubrizol Corporation
Lydali, Inc.

Lyondell Chemical Cempany

Macy’s, Inc.
Marshall & lisley Corporation
Martin Memorial Health Systems
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Mayvin Windows and Doors
Massachusetts Medical Society
MassMutual Benefits Management, Inc.
Mazda Motor of America, Inc.
The McGraw-Hill Companies, Inc.
MDU Rescurces Group, inc,
Media General, Inc.

Merrill Corporation

Micron Technology, Inc.
Middlesex Hospital

The Midland Company

The Ministers and Missionaries Benefit Board

Muellar Water Products, Inc.
Mutual of Gmaha Insurance Company
MWH Global, Inc.

Naico Company

National Futures Associaticn

Mational Gypsum Company

Nationwide Mutual insurance Company
Navarre Corporation

NelMet

Newstar Financial, Inc.

Nike, Inc.

ioble Corperation

Noble Energy, Inc.

Neranda Aluminum, Inc.

Nordson Corporation

Norfotk Seuthern Corperation

Nortel Networks Corporation

Narth Carolina League of Municipaliiies

Northside Hospital

Northwestern Mutual

NOVA Chemicals, Inc.

Novartis Pharmaceuticals Corporatien
Novelis, Inc.

Oberte Sausage Company
OSRAM SYLVANIA, Inc.

Papa John's Internaticnal, Inc.
Parkdale Mills, inc.

Paul, Hastings, Janofsky & Walker
PeaceHealth

Pearson, Inc.

People’s Bank

Philip Morris USA

Plains All American Pipefine, L.P.
PolyOre Corperation

PRA International, Inc.

Praxair, Inc.

PRC, LLC

Principal Financial Group, Inc.
Progress Energy

Public Employee Benefits Cooperative

CGuicken Loans

Reliant Energy

Retail Brand Alliance, inc.
Rinker Materials

RML Specialty Hospital

Rochester Institute of Technology
Rotary International

Sanford Health

San Juan Regional Medical Center
Sasol North America

The Scotts Company

SC Johnson

Seattle Times Company

See’s Candies

7-Eleven, Inc.

Severn Trent Services, Inc.

The Shaw Group, Inc.

Shriners Hospitals for Children
Shurtape Technologies, Inc.
Smart & Final, Inc.

Solar Turbines Iscorporated
Senoma County

Sony Pictures Entertainment
South Shore Hospital

Staples, Inc.

State of Ohio, Benefits Administration Services
Stepan Company

St. Jude Medical, inc.

Stout Risius Ross, Inc.

Sun Microsystems, Inc.
SurModics

SVB Financial Group
Swagelok Company

Syngenta Crop Protection
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7DS Logistics

Technegias, Inc.

Telstech Holdings, Inc.
Tennessee Yalley Authority
Texas A & M University System
Texas Heaith Resources, Inc.
Textron, Inc.

Thomson, ing.

M

TIAA-CREF

TIMEC Comgany, Inc.

Toll Brsthers, Inc.

Tollgrade Communicatiens, Inc.
Trans Union Cosporation

Trinity Health

Trump Organization, Inc. ~— Trump Plaza Hotel
TS Tech Alabama

TS Tech Co. Ltd.

Tyco International, Lid.

UG Utdlities, Inc.

UNC Health Care

Underwriters Laboratories, Inc,

Union Bank of California

Unisys Corporation

United Airlines, Inc.

United Parce! Service of America, fnc.
University of Chicago Hospitals
University Communify Hospital

University Hospitals Case Medical Center

University of Michigan Health System
University of Missouri

University of Pennsylvania Health System
Uiniversity of Pittsburgh Medical Center
UNUM Provident Corporation

U.S. Bancorp

Usts

Valero Erergy Corporation
Yanguard Gar Rental USA Inc.

VIA Metropolitan Transit

Visa U.S.A Inc.

Visiting Nurse Service of New York
Visteon Corporation

Warnaco Group, Inc.

Wells™ Dairy, Inc.

Wellstar Heafth System, inc.
Westfield Corporation, Inc.
Wastlake Group

The Williams Companies, Inc.
Williams-Sonoma, Inc.

Zale Corporation
ZF Group
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NEGas

FAS 87 Cost per Hewitt 3/5/2008 fest
Regulatory Expense

Total

NEGas Total Pension Cost
Q&M amount

Service Company

FAS 87 Cost per Hewitt 3/5/2008 fost
Regulatory Expense

Total

Serv Co. Total Pension Cost

Total O&M Pension

MDL Workpaper

Pension/PBOPs
FY FY FY FY
2009 2010 2011 2012
1,677,523 1,624,143 1,491,501 1,715,687
4,065,260 4,065,260 4,065,260 4,065,260
5,742,783 5,689,403 5,556,701 3,780,947
12 Mos End Sep 12 Mos End Sep 12 Mos End Sep
2069 2010 2011
5,716,093 5,623,082 5,668,854
83.58% 4,777,478 4,699,739 4,737,995
17,276,007 15,803,478 13,989,266 14,068,253
(8,568,709) (8,600,709) (8,702,709} (8,918,709}
8,707,298 7,202,769 5,286,557 5,149,544
12 Mos End Sep 12 Mos End Sep 12 Mos End Sep
2009 2010 2011
7,955,034 6,244,663 5,218,051
3.55%
97.30% 274,525 215,501 180,073
5,052,002 4,915,240 4,918,068

SARADATAT\2008 ri gas\Rate Case\MDL Workpapers\pension-pbop wkp 1.xls



MDL Workpaper

Pension/PBOPs
FY FY FY FY
2009 2010 2011 2012
NEGas
FAS 106 Cost per Hewitt 3/5/2008 fcst 2,965,865 3,025,676 3,076,506 3,106,235
Regulatory Expense 1,789,730 1,789,730 1,789,730 1,789,730
Total 4,755,595 4,815,406 4,866,236 4,895,965
12 Mos Sep 12 Mos Sep 12 Mos Sep
2009 2010 2011
NEGas Total FAS106 Cost 4,785,501 4,840,821 4,881,101
O&M Amount 85.39% 4,086,382 4,133,620 4,168,015
Service Company
FAS 106 Cost per Hewitt 3/5/2008 fest 13,402,239 12,501,906 11,514,130 10,637,610
Regulatory Expense 1,088,801 1,083,197 1,083,197 1,083,197
Total 14,491,040 13,585,103 12,597,327 11,720,807
12 Mos Sep 12 Mos Sep 12 Mos Sep
2009 2010 2011
Serv Co. Total FAS106 Cost 14,038,072 13,091,215 12,159,067
3.52%
O&M Amount 97.34% 481,491 449,015 417,043
Total FAS106 O&M amount 4,567,872 4,582,633 4,585,058
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S Do il
lo v oFF1eE SALE

Page 1 of 3
Net by Value Major Location
Y In Ser{!ice Y(;-c) (ine Ehrf:i}il::;] . Sep-2007
National Grid
48- THE NARRAGANSETT GAS
COMPANY
Business _
Segment i
Major -‘
Lecation Allocated
Accum Reserve
Cost
Yintage V;E]:é
Gas - Distribution
D3-Dorrance St.
L allt. 1986 $3,997,036.41  $2,349,618.00 $1,647,418.41
30,868 ok 1988 $67,823.80 $36,035.14 $31,788.66
! 1993 $13,378.65 $4.959.75 $8.418.90
Lantl 1997 $11,434.92 $2,803.36 $8,631.56
2007 $112,139.18 $759.47 $111,379.71
Major L"f'i?otf{gﬁ $4.201.812.96 $2,394,175.72  $1,807,637.24
Providence - Gas Distribution Speci
2004 $58,788.77 $£3,706.09 $55,082.68
2005 $109,217.96 $4,620.80  $104,597.16
Major LO"Tﬁg{‘ $168,006.73 $8,326.89  $159,679.84
W1-Building @ 100 Weybosset St.
1929 $243,327.92 $243,247.15 $80.77
1934 $948.00 $947.39 $0.61
1935 $2,908.00 $2,905.85 $2.15
1949 $15,601.64 $15,526.71 §74.93
1950 $2,538.83 $2,524.84 $13.99
1951 $32,149.76 $31,946.48 $203.28
1952 $9,111.31 $9,045.16 $66.15
1953 $1,440.46 $1,428.45 $12.01
1954 $3,889.69 $3.852.43 $37.26
1956 $280.50 $276.95 $3.55
1957 $454.36 $447.75 $6.61
1961 $3,595.20 $3.504.11 $91.09
1963 $52,426.90 $50,681.04 $1,745.86
1965 $4,842.83 $4,631.85 $210.98
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Page 2 of 3
1966 $4,471.89 $4,249.55 $222.34
1967 $1,216.70 $1,147.77 $68.93
1968 $8,144.08 $7,619.30 $524.78
1969 $1,254.26 $1,162.52 $91.74
1971 $388.24 $351.90 $36.34
1972 $918.75 $821.82 $96.93
1973 $2,045.94 $1,803.31 $242.63
1975 $72,894.86 $62,062.85 $10,832.01
1979 $7,486.72 $5,803.13 $1,683.59
1980 $1,597.50 $1,202.34 $395.16
1981 $31,178.02 $22,724.09 $8,453.93
1983 $15,927.13 $10,790.78 $5,136.35
1984 $16,912.55 $10,995.72 $5,916.83
1985 $3,178.07 $1,976.00 $1,202.07
1986 $375319.44  $222346.01  $152,973.43
1987 $20,750.62 $11,666.52 $9,084.10
1988 $3,132,466.91  $1,664,295.93  $1,468,170.98
1989 $91,207.29 $45,581.61 $45,625.68
1990 $30,832.97 $14,423 .48 $16,409.49
1991 $6,931.58 $3,018.81 $3,912.77
1992 $124,426.79 $50,156.09 $74,270.70
1993 $60,415.07 $22,397.13 $38,017.94
1994 $153,504.36 $51,971.65  $101,532.71
1995 $77,747.90 $23,853.75 $53,894.15
1996 $76,509.56 $21,087.90 $55,421.66
1997 $9,327.49 $2,286.71 $7,040.78
1998 $10,909.00 $2,351.72 $8,557.28
1999 $2,950.48 $551.83 $2,398.65
2000 $37,382.11 $5,967.25 $31,414.86
2001 $222,201.03 $29,653.46  $192,547.57
2002 $7,147.08 $776.28 $6,370.80
2004 $355,965.47 $22,44032  $333,525.15
2005 $49,031.86 $2,074.44 $46,957.42
2006 $670,524.69 $15306.13  $655,218.56
Major L"?ragg;? $6,056,681.81  $2,715,884.23  $3,340,797.58
W9-Land @ 100 Weybosset St.
1937 $210,040.00 $0.00  $210,040.00
1963 $1,141.58 $0.00 $1,141.58
1966 $4,309.79 $0.00 $4,809.79
Major Locatlon 715,991 37 $0.00  $215,991.37
otal:
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Page 3 of 3

Business Segment ¢ c17 492,87 $5,118,386.84  $5,524,106.03

Total:
Company  $10,642,49287  $5,118,386.84  $5,524,106.03
Grand Total for ;
Selected Assets: $10,642,492.87  $5,118,386.84  $5,524,106.03
Page 1 of 1 Asset- 1126 01/23/2008 11:07:59
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LUZons CFreE SALE

Page 1 of 1
Net by Value Major Location (Eng Month
In Service Yr) Eading : Sep-2007
National Grid _
48- THE NARRAGANSETT GAS é
COMPANY
Business
Scgment
Major
Laocation Allocated
Aceum Reserve
Cost
Vintage Vﬁ::
Gas - Distribution
Providence - Gas Distribution Speci
2005 $15,942.25 $54742 $15,394.83
Major Location ¢y 5 g4 55 §$54742  $15,394.83
Total;
W1-Building @ 100 Weybosset St.
2000 $3,394.36 $539.33 $2,855.03
Major Location ¢ 39/ 56 $53933  $2,855.03
Total:
Business Segment g1 336 61 $1,08675  $18,249.86
Total:
Company Total: $19,336.61 $1,086.75 $18,249.86
CGrand Total for n
Selected Assels: $19,336.61 $1,086.75 $18,249.86
Page 1 of 1 Asset - 1126 01/23/2008 11:06:34
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MDL-Workpaper
Providence Office Sale

Query on /WO # 9000081528 / Project # X06466 (Weybosset St.) / Facilities Department

on-Payro Non-Payroll
FERC Act Description Affiliate a a Sum:
920000 AR alarig
921000 A&G-Office Supplie $23,927 $197,315 $221,241
000 A&G-Re $2,772 $2,772
Sum: | $23,927 $200,086 $224.013




FERC
Account

844
845
847

844
845
847

Description

Ca&M Expenses - Labor
Maintenance Struciures
Tanks - Laber
Maintenance Bldg & Equip
Subtotal Labor

O&M Expenses - Non-L.abor

Maintenance Structures

Tanks - Labor

Maintenanca Bldg & Equip
Subtotal Non-Labor

Total Q&M Expenses

National Grid
Ad]ustments to Cost of Service Study for LNG
LNG O&M Cost Allocation

Actual Y %
Amount Increase 06/01/08-05/31/09 increase
$452.906 103.00% 466,493 103% * 33%
$0
$72,851 103.00% 75,037  103% * 33%
$525,757 541,530
$19,214 104.77%
$85,415 104.77%
$340,463 104.77%
$445 092
$970,849

Rate
Year

471,158

75,787
$546,944

$20,131
$89,489
$358,703
$468,323

$1,013,267

MDL-Workpaper

LNG Q&M Cost Allocation

Base Rate
Amount
16.8%

$79,154

30
$12,732
391,887

$3,382
515,034
$59,926
378,342

$163,103

GCR
Amount
83.2%

$392,003
$0
$63,055
$455,058

16,749
$74,455
$296,777
$387,981

$843,038



Source:

Databank:
Native Freque QUARTERL' QUARTERLY

Geography:
GeoCode:
Begin Date;

BEA

U.S. Bureau of Labor Statistics: Consumer Price Index (CPI)
USFOR.db USFOR.db

United States United States

Us

Us

03/31/1947  03/31/1947
11/07/2007

Last Updated: 11/07/2007
Historical End 09/30/07

2005Q1
200502
2005Q3
200504
200601
200602
2006Q3
2006Q4
2007Q1
2007Q2
2007Q3
200704
2008Q1
2008Q2
200803
200804
2009Q1
2009Q2
200903
2009Q4
201001
2010Q2
201003
2010Q4
2011Q1
201102
201103
2011Q4
2012Q1
201202
201203
201204

GDP

111.75
112.46
11342
114,40
115,36
116.35
117.03
117.53
118.75
119.53
119.84
120.60
121.21
121.82
122.53
123.12
123.79
124,47
124.48
125.59
126.17
126.87
127.50
128.06
128.67
129.19
129.73
130.27
130.85
131.42
132.02
132.63

09/30/07

CPI

192.13
193.97
196.63
198.30
199.23
201.70
203.23
202.17
204.07
207.00
208.02
21021
211.43
212.52
213.40
214.60
215.67
216.69
217.79
21921
22031
221.00
221.79
22272
22382
22497
226.14
227.36
228.60
229.88
231.14
232,41

MDL Workpaper

12-mos 12-mos

Ending Ending Percent

Sep-07 Sep-09 Change Weight Combined
4 Quarter Avg.
GDP Deflator 1189 124.0 4.25% 50.00% 2.13%
CPI 205.3 2162 5.29% 50.00% 2.65%

12-mos 12-mos

Ending Ending Percent

Sep-09 Sep-10 Change Weight Combined
4 Quarter Avg,
GDP Deflator 124.0 126.5 2.07% 50,00% 1.04%
CP1 216.2 2206 2.03% 30.00% 1.02%

12-mos 12-mos

Ending Ending Percent

Sep-10 Sep-11 Change Weight Combined
4 Quarter Avg,
GDP Deflator 126.5 1289 1.88% 50.00% 0.94%
CP1 220.6 2244 1.74% 50.00% 0.87%

ZARADATA1\2008 ri gas\Rate Case\MDL Workpapers\infi Wkp.xis

inflation

4.78%

2.06%

1.81%
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IT Systems Retained By SU - In service 1/1/2005

Orig Cost Ann'l Amort (7 Yrs)

Oracle 2,621,672 374,525
PowerPlant 316,450 45,207
2,938,122 419,732
1/1/05 - 8/31/06 20/80
Accum amort 734,531
NBV 9/1/06 2,203,592
Capital Structure per 2006 ESM Filing
Weight Cost
Short-term Debt 8.8% 4.73%
Long-Term Debt 45.7% 7.81%
Preferred Stock 1.9% 9.93%
Common Equity 43.6% 11.25%

100.0%

Weighted

0.42%

3.57%
0.19%
4.91%
9.08%

MDL Workpaper
National Grid/Southern Union net Synergies

Taxes

0.10%
2.64%

Total
0.42%

3.57%
0.29%
7.55%

11.82%



MDL-Workpaper
Facility costs charged to Act 886 by SU, 921 by NG

Sum of Debit / (Credit) Funct Dept

Summ exp Type Facitities Security Grand Total
Materials 49,580 223 49,802
Misc 1,069 1,069
Outside Services 225,021 929,184 1,154,205
Rents 290 290
Grand Total 275,960 929,408 1,205,366
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MDL Workpaper
Hold Harmiess Adjustment

Schedule DJE-2

Revised
NATIONAL GRID
MERGER ADJUSTMENT TO ADIT
{$000)
Southern National Southern ADIT
As of Union Grid Union Merger
31-Dec ADIT ADIT Difference ADITC Adjustment

2008 34,845 . 214 34,631 1,133 35,764
2007 33,908 1,238 32,670 928 33,5908
2008 32,170 2,073 30,097 724 30,821
2009 30,086 1,859 28,227 519 28,746
2010 29,473 2,238 27,235 315 27,549
2011 29,632 3,184 26,448 110 26,558
2012 29,583 3,760 25,823 25,823
2013 29,515 4,286 25,229 25,229
2014 29,199 4,628 24,572 24,572
2015 29,095 5,530 23,566 23,566
2016 28,823 8,531 22,292 22,292
2017 28,342 7,568 20,774 20,774
2018 27,627 8,606 19,020 19,020
2019 26,847 9,842 17,005 17,005
2020 25,922 11,305 14,617 14,617
2021 24,732 12,797 11,934 11,934

2022 23,374 14,311 8,064 9,064



Narragansett Gas Company

Net Charge-cffs as a Percentage of Related Revenues

For the Twelve Months Ended September 30,

MDL Workpaper
Ungollectible Adjustment

12 mos End 12 mos End
Actual Net Mar 08 Adjusted
YEAR CHARGE-OFFS Req'd Adjust CHARGE-OFFS
1 2003 6,633,203 50,618 8,723.821
2 2004 11,997,693 40,567 12,038,660
3 2008 4,609,093 98,259 4,707,352
4 2006 10,145,673 728,875 10,874,648
5 2007 9,125,401 5,400,731 14,526,132
6
7 42,511,063 6,359,549 48,870,612

ZARADATATN\2008 ri gasiRate Case\MDL Workpapers\iUncollectible adj wkp.xls



MDL Workpapers
Cash Working Capital Study

National Grid - RI Gas
Total Operation and Maintenance (O&M)Expense Summary
For the Twelve months ended September 30, 2007

Weighted Weighted
Line Lead Lead Q&M cwe CWC
No. Cost Category Amount Days Days % Total % %
() (b) (e} (@

] Payroll-Weekly $20,923.668 6.58 $137.677.735 27.78% 15.44%  4.29%

2 Payroll-Monthly 7.599.790 9.84 74,781,934 10.08% 16.34%  1.66%

3 Service Company Billing 19,455,804 21.40 416,354,206 25.82% 7.7%%  2.01%

4 Other O&M 27,384,232 27.00 739,374,264 36.34% 6.24% 2.27%

3 Total $75,363,494 16.33 $1,230,510,403 100.00% 10.21%
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. MDL Workpapers
Cash Working Capital Study

Narragansett Gas
Meter Read Dates and Billing Dates S - o

Billed Prior #Days  Billing
Cycle Sales Read Date Read Date Bill Date _ in Bill [1] = Lag [2]
! Oct-06.  25-Aug-06  26-8ep-06- 02-Oct-06 32 6
! Nov-06'  26-Sep-06 26-Oct-06  01-Nov-06 30 6
! Dec-06:  26-Oct-06 28-Nov-06 — 0l-Dec-06 A3 3
1 Jan-07.  28-Nov-06.  29-Dec-06 02-Jan-07. 31 4
! Feb-07 29-Dec06 ~  30-Jan-07  O01-Feb-07. = 32 2
t Mar-07.  30-Jan-07  27-Feb-07  01-Mar-07 28 2
Lo Apr07  27-Feb-07  28-Mar-07  02-Apr-07. . 29 e
1 May-07  28-Mar-07  27-Apr-07  01-May-07 30 4
! Jun-07  27-Apt-07  30-May-07  OlJun07. . 33 2.
1 Jul-07  30-May-07  28-Jun-07 02-Jul-07. 29 4.
1 Aug-07  28-Jun-07'  27-Jul07_ Ol-Awg07 29 5
1 ~ Sep-07 27-Jul-07  30-Aug-07  04-Sep-07. 34 5
2  Oct-06:  28-Aug-06  27-Sep-06  03-Oct-06 | 30 6
2 Nov-06.  27-8¢p-06  27-Oct-06  02-Nov-06 30 e
2 Dec-06  27-Oct-06  29-Nov-06  04-Dec-06 33 5
2 Jan-07: 29-Nov-06.  02-Jan-07: 03-Jan-07 o34 b
2 Feb-07 02-Jan-07 31-Jan-07°  02-Feb-07 29 2
2 Mar-07 31-Jan-07  28-Feb-07  02-Mar-07 28 2
2 Apr-07 28-Feb-07  29-Mar-07  03-Apr-07 29 5
2 May-07  29-Mar-07  30-Apr-07  02-May-07 32z
2 Jun-07  30-Apr-07  31-May-07 04-Jun-07 31 4
2 W07 31-May-07  29-un-07  03-Ju-07 29 4
2 Aug07-  29-Jun-07. 31-ul-07  02-Aug-07 32 2.
2 Sep-07 31-jul-07. - 31-Aug-07  05-Sep-07 3t 8
3 . Oct06  29-Aug-06  28-Sep-06  04-Octb6 30 6
3 Nov-06 ~ 28-Sep-06 ~  30-Oct-06 ~ 03-Nov-06 = 32 4
3 Dec-06.  30-Oct-06  30-Nov-06. 05-Dec06 - Bl 5
3 Jan-07:  30-Nov-06 03-Jan-07  04-Jan-07 34 1.
3 Feb-07  03-Jan-07  01-Feb-07.  05-Feb-07. . 29 4.
3 Mar-07 01-Feb-07  0l-Mar-07:  05-Mar-07 28 4
3 Apr07 01-Mar07  02-Apr-07  O4-Apr-07 32 2.
3 May-07°  02-Apr-07  01-May-07  03-May-07" 29 - 2
3 Jun-07  01-May-07  O0l-Jun-07.  05-Jun-07 31, 4
3 Jul-07 01-Jun-07° 02-Jul-07 05-ful-07 31 3
3 Aug-07 02-Jul-07  Ol-Aug-07  03-Aug-07 30 2
3 Sep-07  01-Aug-07  04-Sep-07 06-Sep-07 34 2
4 Oct-06°  30-Aug-06  29-Sep-06 05-0ct-06 30 6
4 Nov-06  29-Sep-06 31-0ct-06  06-Nov-06 32 6
4 Dec-06 31-0ct-06  01-Dec-06  06-Dec-06 31 s
4 Jan-07  01-Dec-06 04-Jan-07 05-Jan07 34 1
4 Feb-07 04-Jan-07 02-Feb-07  06-Feb-07 29 4



MDL Wurkpapers
Cash Workmg Capital Study

Narragansett Gas
Meter Read Dates and Billing Dates

Billed Prior ' ~ _#Days  Billing
Cycle Sales Read Date Read Date - Bill Date tn Bill 11] Lag [2]
4 Mar-07 02-Feb-07  02-Mar-07  06-Mar-07 28 4
4 Apr-07  02-Mar-07  03-Apr-07°  05-Apr-07 32 2
4 May-07  03-Apr-07  02-May-07  04-May-07 29 . 2
4 Jun-07  02-May-07 04-Jun-07 06-Jun-07 33 2
4 Jul-07 04-Jun-07 03-Jut-07 06-Jul-07 293
4 Aug-07 03-Jul-07  02-Aug-07  06-Aug-07 30 4
4 Sep-07  02-Aug-07 05-Sep-07 07-Sep-07 34 2
5 Oct-06  31-Aug-06  02-Oct-06 06-Ocl-06 P Z N 8
5 Nov-06  02-Oct-06  01-Nov-06  07-Nov-06 30 6
3 Dec-06:  01-Nov-06  05-Dec-06 ~ 07-Dec-06 .~ 34 2
5 Jan-07  05-Dec-06.  05-Jan-07 08-Jan-07 3] 3
e Feb-07  05-Jan-07  05-Feb-07  O7-Feb-07 31 L2
3 - Mar-07" 05-Feb- -07: 03- Mar—07__ - 07-Mar-07 B 26 . 4
3 _Apr07  03-Mar-07  04-Apr-07  O6-Apr-07. 32 2
5 May-07  04-Apr-07:  03-May-07  07-May-07. 29 4
3 Jun07 - 03-May-07  05-Jun-07 - 07-Jun-07. 33 2
5 Jul-07 05-fun-07 05-Jul-07 09-Jul-07 30 4
5 Aug-07 05-lul-07  03-Aug-07  07-Aug-07 29 4
5 Sep-07  03-Aug-07 06-Sep-07 10-Sep-07 34 4
6 0ct-06 01-Sep-06.  03-Oct-06  10-Oct-06 32 7
6 Nov-06 03-Oct-06°  02-Nov-06.  08-Nov-06 30 6
6 Dec-06 02-Nov-06 06-Dec-06 08-Dec-06- 34 2
6 Jan-07°  06-Dec-06  08-Jan-07 09-Jan-07 33 1
6 Feb-07 08-Jan-07  06-Feb-07 08-Feb-07. - 29 2
6 Mar-07° ~ 06-Feb-07  06-Mar-07 ~ 08-Mar-07 . = 28 2
6 Apr-07  06-Mar-07  05-Apr-07  09-Apr-07 30 4
6 May-07  05-Apr-07  04-May-07  08-May-07. U 5
6 Jun-07: 04-May-07 06-Jun-07. 08-Jun-07 _ i3 2
6  Jub07 06-Jun-07 - 06-Jul-07  10-jul-07: 0.4
6 Aug-07 06-Jul-07.  06-Aug-07.  08-Aug-07 31 2
6. Sep-07_ 06-Aug-07 07-Sep-07: 11-Sep-07 32 4
7  Oct06  05-Sep06  04-Oct:06.  11-Oct06 29 7
7 Nov-06 04-Oct-06  03-Nov-06.  09-Nov-06 30 6
7 Dec-06  03-Nov-06  07-Dec-06  11-Dec-06 . 34 4
7 Jan-07-  07-Dec-06.  09-Jan-07 10-Jan-07 33 .
7 Feb-07.  09-Jan-07  07-Feb-07 ~ 09-Feb-07 = 29 2.
7 Mar-07 07-Feb-07  07-Mar-07  09-Mar-07 : 28 2
7 Apr-07. 07-Mar-07.  06-Apr-07 10-Apr-07 30 4
7 May-07  06-Apr-07  07-May-07  09-May-07 31 2
7 Jun-07.  07-May-07 07-Jun-07 11-Jun-07 31 4
7 Jul07 07-Jun-07 09-Jul-07 11-Jul-07 32 2




. MDL Workpapers
Cash Working Capital Study

Narragahsett Gas
Meter Read Dates and Billing Dates

... Billed o Prior #Days ~ Billing
Cycle Sales = ReadDate  Read Date = Bill Date in Bill {1] = Lag|[2]

7 Aug07 o 09-Jul07 - 07-Aug07  09-Aug07 29 2
7 Sep-07  07-Aug-07 10-Sep-07 12-Sep-07 34 2
8 Oct-06: 06-Sep-06 05-Oct-06 12-Oct-06 ' 29 7
8 Nov-06 05-Oct-06 06-Nov-06  09-Nov-06 32 3
8 Dec-06 06-Nov-06 08-Dec-06 12-Dec-06 ' 32 4
8 Jan-07 08-Dec-06 10-Jan-07 11-Jan-07 _ 33 1
8 Feb-07 10-Jan-07 07-Feb-07 09-Feb-07 28 2z
8 Mar-07  07-Feb-07  08-Mar-07 12-Mar-07- 29 4
8 Apr-07 08-Mar-07 09-Apr-07 11-Apr-07 ' 32 2
8 May-07 09-Apr-07  08-May-07 10-May-07 29 2
8 Jun-07 08-May-07 08-Jun-07 12-Jun-07 31 4
8 ful-67: - 08-Jun-07 - 10-Juk-07° - 12-hl-07 o 32 L2
8 Aug-07- 10-Jul-07 08-Aug-07 10-Aug-07 29 2
8 Sep-07  08-Aug-07. ~ 11-Sep-07 ~ 13-Sep-07 = 34. = 2
9 Oct-06- 07-Sep-06 06-0ct-06  13-Oet:06 29 7
9 Nov-06  06-Oct-06  07-Nov-06'  13-Nov-06. 32 6
9 Dec-06 07-Nov-06, ~ 11-Dec-06 ~ 13-Dec-06 =~ 34 2
9 Jan-07 11-Dec-06:  11-Jan-07 12-Fan-07 ) .
9 Feb-07  1l-Jan-07-  08-Feb-07 12-Feb-07. 28 4
9 Mar-07 08-Feb-07.  09-Mar-07  13-Mar-07 : 29 4
9 Apr-07" 09-Mar-07 ~ 10-Apr-07 = 12-Apr-07 32 2
9 May-07- 10-Apr-07 09-May-07 11-May-07 _ 28 2
9 Aun-07. - 09-May-07 - 11-Jun-07 ~  13-Jun-07 33 2
9 Jul-07: 11-jun-07 11-Jul-07 13-Jui-07 30 2
I Aug07  11-ub07 09-Aug07  14-Avg-07 29 3
9 Sep-07- 09-Aug-07. 12-Sep-07 14-Sep-07 34 2
10 Oct-06 08-Sep-06: 10-Oct-06 16-Oct-06' : 32 6
10 Nov-06  10-Oct-06 08-Nov-06  14-Nov-06" . 29 6.
10 Dec-06 08-Nov-06 t2-Dec-06 14-Dec-06 ' 34 2
10 Jan-07  12-Dec-06 12-Jan-07 15-Jan-07 31 3
10 Feb-07 12-Jan-07 09-Feb-07 13-Feb-07 28 4
10 Mar-07 09-Feb-07 [2-Mar-07 14-Mar-07 31 2
10 Apr-07 12-Mar-07 11-Apr-07 13-Apr-07 30 2
10 May-07 11-Apr-07 10-May-07 14-May-07 29 4
10 CJun07  10-May-07°  12-fun-07  14-Jun-07 33 2
10 Jul07 - 12-Jun07. 0 12-Jul07. 16-Jul07 . 30 4
10 Aug-07: 12-Jul-07 10-Aug-07°  15-Aug-07 - 29 5
1o - . Sep07  10-Aug-07 12-Sep-07: 14-Sep-07° : 3.2
o Oct-06: 11-3ep-06 1-Oct-06  ~ 17-0ct-06. - =~ 30 6

11 Nov-06. 11-Oct-06 09-Nov-06 15-Nov-06 29 6



MDL Workpapers
Cash Working Capital Study

Narragansett Gas
Meter Read Dates and Billing Dates

. Billed : Prior SO S U ... #Days  Billing
Cycle Salesr | Read Date  Read Date ~ Bill Date ~ m Bill 1] - Lag [_2]_:
11 Dec-06  09-Nov-06  13-Dec-06  15-Dec-06 Mo 2.
1 Jan-07  13-Dec-06  15Jan-07  16-Jan-07 33 L
0 Feb-07  15Jan07  12-Feb-07  14Feb-07 2B 2
1 Mar07.  12-Feb-07  13Mar-07  ISMar07. 29 2
I Apr07  13-Mar07.  12-Apr-07  16-Apr07 30 4
11 May-07 12-Apr-07 11-May-07 15-May-07 29 4
no Jun07  11-May-07  13-Jun07  15-Jun-07 3.2
11 Jul-07- 13-Jun-07 13-Jul-07 17-Jul-07 _ 30 4
L Aug07 130007 14-Aug07  16-Aug-07 2.2
11 Sep-07 14-Aug-07 13-Sep-07. 17-8ep-07. _ 30 4
12 Oct-06  12:Sep-06  12-Oc-06  18-Oct-06 0. 6
12 Nov-06 12-Oct-06 10-Nov-06. I6-Nov-06 28 6
12 Dec-_06' 10-Nov-06. 14-Dec-06.  18-Dec-06- 34 4
12 Jan-07 14-Dec-06 16-Jan-07 17-Jan-07 L 33 1
12 Feb-07- 16-Jan-07 [3-Feb-07 15-Feb-07 28 2
12 Mar-07 13-Feb-07 14-Mar-07 16-Mar-07 29 2
12 Apr-07 14-Mar-07 13-Apr-07 17-Apr-07 30 4
12 May-07 13-Apr-07  14-May-07 16-May-07 31 2
12 Jun-07 14-May-07 14-Jun-07 18-Jun-07 _ 31 4
12 Jul-07 14-Jun-07 16-Tul-07. 18-ul-07 32 2
12 Aug-07:  16-Jul-07°  15-Aug-07 17-Aug-07 30 2
12 Sep-07  1S-Aug-07.  14-Sep07  18:Sep-07 30 4.
13 Oct06  13-Sep06  13-0ct-06  19-0et06 30 6
13 Nov-06' 13-Oct-06:  11-Nov-06 17-Nov-06 = 29 6
13 Dee06  11-Noy-06  15-Dec:06  19Dec06 34 4
13 Jan-07: 15-Dec-06,  17-Jan-07.  18-Jan-07 33 1
13 Feb-07:  17-Jan-07  14-Feb-07 ~ 16-Feb-07 28 2
13 Mar-07 14-Feb-07 15-Mar-07 19-Mar-07 : S 29 4
13 Apr07  IS-Mar07  16-Apr07  18-Apr07 2.2
13 May-07 16-Apr-07. 15-May-07 17-May-07 o 29 2
13 Jun07. 15-May-07  15-Jun-07  19-Jun-07 31 4
13 Jul-07 15-Jun-07' 17-Jul-07 19-Jul-07 _ 32 2
13 Aug-07 17-Jul07 - 16-Aug-07  20-Aug-07 30 L4
13 Sep-07 16-Aug-07 17-8ep-07 19-Sep-07 32 2
14 Oct-06 14-Sep-06 16-Oct-06 20-Oct-06 32 4
14 Nov-06 16-Oct-06 14-Nov-06. 20-Nov-06 n 29 6
14 Dec-06 14-Nov-06 18-Dec-06 20-Dec-06 34 2
14 Jan-07 18-Dec-06 18-tan-07 19-Jan-07" - 31 1
14 Feb-07 18-Jan-07 14-Feb-07 16-Feb-07 27 2
14 Mar-07 14-Feb-07 16-Mar-07 20-Mar-07 30 4
14 Apr-07 16-Mar-07 17-Apr-07 19-Apr-07 32 2




_ VDL Werkpapers
Cash Worklng Capital Study

Na rragahseft Gas
Meter Read Dates and Billing Dates

Billed Prior _#Days _ Billing
Cycle Sales Read Date  Read Date Bill Date in Bill [1]  Lag [2]
14 May-07 17-Apr-07 16-May-07 18-May-07 _ 29 2
14 Jun-07 16-May-07 18-Jun-07 20-Jun-07 33 2
14 o Julo7 18-Jun-07 18-Jul-07 20-Jul-07 ) 3 2
14 Aug-07 18-Jul-07. 17-Aug-07 21-Aug-07 : 30 4
14 Sep-047 17-Aug-07 18-Sep-07 20-Sep-07 S 32 2
5 Oct-06 15-Sep-06 17-Oct-06 - 20-Oct-06 _ 32 3
15 Nov-06 17-Oct-06 15-Nov-06 21-Nov-06- 29 6
15 Dec-06-  15-Nov-06"  19-Dec:06,  21-Dec-06, L TR 3
15 Jan-07: 19-Dec-06 19-Jan- -07: 22-Jan-07- 31 3
15 . Feb07.  19dan-07  15-Feb-07.  20-Feb07 - 27 3
15 Mar-07. 15-Feb-07 ]9—Mar—07:_ _ 21 -Mar-07 ] 32 2
15 Apr07: 19:Mar07  18-Apr-07  20-Apr07 30 2
15 May-07.  18-Apr-07  17-May-07  21-May-07 29 . 4
15 07 17May-07  190un-07  21we07 332
15 Jul-07 18-Jun-07 18-jul-07  20-Jul-07 29 2
15 Aug07  18-Jul07  20-Aug07  22-Aug07 33 2
15 Sep-07  20-Aug-07 19-Sep-07  21-Sep-07: 30 2
16 Oct-06 18-Sep-06 18-Oct-06  23-Oct-06° 30 5
16 Nov-06- 18-Oct-06 16-Nov-06 22-Nov-06. 2 6
16 Dec-06 16-Nov-06. 20-Dec-06 22-Dec-06 34 2
16 Jan-07 20-Dec-06 22-Jan-07 23-Jan-07 33 1
16 Feb-07 22-Jan-07 16-Feb-07 21-Feb-07 25 5
16 Mar-07 16-Feb-07  20-Mar-07  22-Mar-07 32 2
16 Apr-07 20-Mar-07 18-Apr-07 20-Apr-07 29 2
t6 May-07 18-Apr-07 18-May-07 22-May-07 ' 30 4
6 Jun-07  18-May-07 20-Jun-07 22-hun-07 33 2
16 07 20-un-07  19Jul07 23-Juk07 29 4
16 Aug-07 19-Jul-07  21-Aug-07  23-Aug-07 32
16 Sep07  21-Aug07  19-Sep-07  21-Sep:07 29 2
17 Out-06  19-Sep-06"  19-0ct-06  24-Oct-06 0. s
17  Nov-06  19-Oct-06.  17-Nov-06  24-Nov-06: 29 7
17 Dec-06  17-Noy-06.  21-Dec-06 22-Dec-06, B .
17 Jan-07  21-Dec-06° 23-Jan-07 24-Jan-07 33 1
17 Feb-07 ~ 23-Jan-07- ~ 20-Feb-07  22-Feb07 28 2
17 Mar-07 20-Feb-07 21-Mar-07 23-Mar-07: 29 2
17 Ape07. 21-Mar07  19-Apr07  23-Apr07 29 4
17 May-07 19-Apr-07 21-May-07 23-May-07 E 2 2
17 Jun-07  21-May-07  2l-Jun-07.  25-Jun-07 . 31 4
17 Jul-07 21-Jun-07 20-Jul-07 24-Jul-07 29 4
17 Aug-07: 20-Jul-07  22-Aug-07  24-Aug-07 33 2
17 Sep-07  22-Aug-07 20-Sep-07 24-Sep-07 29 4



- MDL .Workpapers
Cash Working Capital Study

Nﬁrraganééft Gas ;
Meter Read Dates and Billing Dates

__#Days  Billing

. . Billed CPdor
Cycle Sales Read Date Read Date Bill Date in Bill [1]  Lag [2]
18 Oct-06  20-Sep-06  20-Oct-06 25-Qct-06 30 5
I8 _ Nov-06  20-Oct-06  20-Nov-06  24-Nov-06 31 4
18 Dec-06 20-Nov-06 22-Dec-06 26-Dec-06 32 4
18 Jan-07 22-Dec-06 24-Jan-07 25-Jan-07 33 N
I8 Feb-07 24-Jan-07 21-Feb-07 23-Feb-07. 28 2
18 Mar-07 21-Feb-07  22-Mar-07 26-Mar-07 29 4
18 Apr-07 22-Mar-07 20-Apr-07 24-Apr-07 29 4
18 May-07 20-Apr-07  22-May-07  24-May-07 32 2
18 Jun-07  22-May-07 22-un-07  26-Jun-07 31 4
18 Jul-07 22-Jun-07 23-Jul-07  25-ulk07 31 2
18 Aug-07 23-Jul-07  23-Aug-07  27-Aug-07. 31 4
18  Sep-07  23-Aug-07-  21-Sep-07  25-Sep-07° ’ 20 4 .
19 Oet06]  21-Sep-06  23-Oct-06.  26-Oct-06 32 3
19 Nov-06  23-Oct-06  21-Nov-06  27-Nov-06 29 : 6
19 Dec-06 21-Nov-06,  26-Dec-06  27-Dec-06 35 1
o Jan-07 26-Dec-06. 25-Jan-07_  26-Jan-07 30 1
19 Feb-07: ~ 25-Jan-07°  21-Feb-07 23-Feb-07: . 2702,
19 Mar-07 21-Feb-07 23-Mar-07  27-Mar-07 30 4
19 Apr-07 23-Mar-07 23-Apr-07 25-Apr-07 31 2
19 May-07.  23-Apr07°  23-May-07  25-May-07 30 2
19 Jun-07  23-May-07. 25-Jun-07 27-Jun-07 S 33 2
19 Jul-07 25-Jun-07:  24-Jul-07  26-Jul-07; 29 2
19 Aug-07 24-lul-07° 24-Aug-07  28-Aug:07 : 31 4
19 Sep-07:  24-Aug-07 24-8ep-07  26-Sep-07 ) 2
20 Oct-06  22-Sep-06  24-Oct-06  27-Oct-06 32 3
20 Nov-06 24-0ct-06.  22-Nov-06  28-Nov-06 29 6
20 Dec-06 22-Nov-06°  27-Dec-06 28-Dec-06 is 1
20 Jan-07 27-Dec-06 26-Jan-07 29-Jan-07 30 3
20 Feb-07 26-Jan-07 22-Feb-07 26-Feb-07° 27 4
20 Mar-07 22-Feb-07 26-Mar-07  28-Mar-07 32 2
20 Apr-07 26-Mar-07 24-Apr-07 26-Apr-07 29 2
20 May-07 24-Apr-07  24-May-07  29-May-07 T -
20 Jun-07  24-May-07' 26-Jun-07 28-Jun-07 33 2
20 Jul-07. 26-Jun-07 25-Jul-07  27-Jul-07. 29 2
20 Aug-07. 25-Jul-07  27-Aug-07  29-Aug-07 33 2
200 Sep07:  27-Aug-07  25-8ep-07-  27-8ep-07° - 29 2
21 . Oct:06.  25-Sep-06.  25-Oct-06  30-Oct-06 30 s
21  Nov-06  25-Oct-06  24-Nov-06.  29-Nov-06 30 5
21 Dec-06  24-Nov-06  28-Dec-06  29-Dec-06 34 - 1
21 Jan-07  28-Dec-06 29-Jan-07 30-Jan-07- 32 1



. MDL Workpapers
Cash Working Capital Study

Narrﬁgansett Gas
Meter Read Dates and Billing Dates

__#Days - Billing

Billed . Prior P

Cycle Sales Read Date - Read Date Bill Date inBill [1] Lag]2]
21 Feb07  29-Jan-07  23-Feb-07  27-Feb07 25 4
21 Mar-07° 23-Feb-07 27-Mar-07 29-Mar-07 _ 32 2

C 2t Apr-07 27-Mar-07 25-Apr-07- 27-Apr07 O 29 2
21 May-07:  25-Apr-07  25-May-07  30-May-07. . 30 5

21 un07  25-May-07  27Jun07  29dwm07 33 2
21 Jui-07; 27-hin-07 _26_-_J_u_l-(_)_7' 30-Jul-67: f 29 4
21 Aug07  26-Jul-07  28-Aug-07  30-Avg07 . 33 2
21 Sep-07 28-Aug-07 26-Sep-07.  28-Sep-07 29 2

Average Billing Days _ _ _ 30.72

Meter Rgéd“i'r_'l'g Lag - mldpomt of monthly service iieriods

Average Billihg Lﬁg



MDL Workpapers
Cash Working Capital Study

NATIONAL GRID-R1 GAS
WEEKLY PAYROLL DATA

14 1
PAYROLL DAYS FROM PAYROLL DAYS FROM
DATE YEAR END DATE YEAR END
10/05/2006 1 10/5/2006 o2 04/12/2007 171
10/12/2006 2 10/12/2008 353 04/19/2007 164
10/19/2006 3 10/19/2008 346 04/26/2007 157
10/26/2008 4 10/26/2006 339 05/03/2007 150
11/02/2006 5 11/2/2008 332 05/10/2007 143
11/09/2006 & 11/9/2008 325 05/17/2007 136
11/18/2006 7 11/16/2008 318 05/24/2007 129
11/24/2006 8 11/24/2006 310 086/01/2007 121
11/30/2006 @ 11/30/2008 304 06/07/2007 115
12/07/2006 10 12/07/2008 297 08/14/2007 108
12/14/2006 114 12/14/2006 290 08/21/2007 101
12/21/2006 12 12/21/2006 283 06/28/2007 94
12/22/2006 13 12/29/2006 275 07/08/2007 86
o1/0s/2007 14 1/5/2007 268 07/1212007 80
01/11/2007 15 1411/2007 262 07/19/2007 73
01/18/2007 16 1/18/2007 255 07/26/2007 66
01/25/2007 17 11252007 248 08/02/2007 59
02/01/2007 18 24142007 241 08/08/2007 52
02/08/2007 19 2/8/2007 234 08/16/2007 45
02/15/2007 20 2/15/2007 227 08/23/2007 38
02/23/2007 21 2/23/2007 219 08/30/2007 31
03/04/2007 22 3/1/2007 213 09/08/2007 24
03/08/2007 23 3/8/2007 206 09/13/2007 17
03/15/2007 24 3/15/2007 199 09/20/2007 10
03/22/2007 25 3/22/2007 192 09/27/2007 3
03/29/2007 26 3/29/2007 185 10/04/2007 4) 3
04/05/2007 27 4/5/2007 178 10/11/2007 2) 4
04/12/2007 28
04/19/2007 29 Average Payroll Date to Year End 173.91
04/26/2007 30
05/03/2007 31 AVERAGE
05/10/2007 32 SERVICE DAYS FROM DAYS FROM
05M17/2007 33 PERIOD YEAR END YEAR END
05/24/2007 34
06/01/2007 35 10/31/2006 09/30/2007 334
08/07/2007 36 11/30/2008 304
06/14/2007 37 12/31/2006 273
06/21/2007 38 t1/31/2007 242
D6/28/2007 39 02/28/2G07 214
Q7/08/2007 40 03/31/2007 183
0712/2007 41 04430/2007 153
07/19/2007 42 05/31/2007 122
07/26/2007 43 08/30/2007 92
08/02/2007 44 07/31/2007 61
08/09/2007 45 08/31/2007 30
08/16/2007 48 09/30/2007 0
08/23/2067 47
08/30/2007 48
09/06/2007 49
08/13/2007 50
09/20/2007 5%
09/27/2007 52
10/04/2007 53
54
55 Average End of
56 Service Period Date 2,008 2= 167.33
57
58
59 Average Payroil Date to Year End = 173.91
60 Average Service Period Days from Year End = -187.33
&1 Days from Average Payroll Date for
g2 Average End of Service Period =
83
64 CUSTOMER
65 DAYS OF ANNUAL PAYMENT
66 COST PERCENT LAG % CWC %
&7
68 6.58 1.80% 13.64% 15.44%

1/ Weekly payroll is dated Thursday for the work week ending the prior Saturday

{e.g. 10/12/06 for week ending 10/07/08). In Holiday weeks, checks are dated on Friday.
2/ Payrol} for work week encded 09/30/2008, thus O test year work days (i.e. 0/7's}included.
3/ Payroli for work week ended 09/28/2007, thus 7 test year work days (i.e. 7/7's) included.
4/ Payroll for work week ended 10/06/2007, thus 1 test year work days (i.e. 1/7's) included.





