
  
 
 

October 16, 2008 
 
 

VIA HAND DELIVERY & ELECTRONIC MAIL 
 
 

Luly E. Massaro, Commission Clerk 
Rhode Island Public Utilities Commission 
89 Jefferson Boulevard 
Warwick, RI  02889 
 
 RE: Docket 3943 – National Grid Request for Change of Gas Distribution Rates 
 Responses to Data Requests and Record Requests     
 
Dear Ms. Massaro: 
 
 Enclosed please find eight (8) copies of National Grid’s1 responses to Data Requests COMM 3-2 
and 3-8, along with responses to the Wiley Center’s third set of data requests.  In addition, the Company is 
providing responses to the following outstanding record requests: AG-1, OER-1, ENE-1, DIV-3, COMM-2, 
COMM-6, COMM-7, COMM-9, COMM-10, COMM-12, COMM-14, and COMM-21.  Attached is a listing 
of the outstanding data/record requests for which the Company has not yet provided a response.  The 
Company is endeavoring to file these responses as soon as possible.   
 

Thank you for your attention to this transmittal.  If you have any questions, please feel free to 
contact me at (401) 784-7667.  
 
        Very truly yours, 

 
 
        Thomas R. Teehan 
Enclosures 
 
cc: Docket 3943 Service List 

                                                 
1 The Narragansett Electric Company d/b/a National Grid (“Company”). 

Thomas R. Teehan 
Senior Counsel 



Outstanding Responses to Data/Record Requests as of October 16, 2008 
 

Data Request COMM 2-9 
Record Request COMM-8 
Record Request COMM-11 
Record Request COMM-13 
Record Request TECRI-1 
Record Request DIV-1 
Record Request DIV-2 
Record Request DIV-4 
Record Request DIV-5 
Record Request DIV-6 
Record Request DIV-7 
Record Request DIV-8 
Record Request DIV-9 
Record Request DIV-10 



Certificate of Service 
 
I hereby certify that a copy of the cover letter and/or any materials accompanying this certificate 
were electronically submitted, hand delivered and mailed to the individuals listed below.   
 
 
___/S/________________________________   October 16, 2008 
Linda Samuelian      Date 
 
National Grid (NGrid) – Request for Change in Gas Distribution Rates 
Docket No. 3943 - Service List as of 9/15/08 
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National Grid 
R.I.P.U.C. Docket No. 3943 
Rhode Island Gas Rate Case 

Responses to Commission Data Requests – Set 3 
Issued on August 22, 2008 

Prepared by or under the supervision of: Mike Laflamme 

________________________________________________________________________ 
 

Data Request COMM 3-2 
 
Request: 
 
 Provide an organizational chart showing all management level positions.  Please 
provide titles and the names of individuals.  If an individual has responsibilities for both 
gas and electric operations, indicate the approximate percentage of the individual’s time 
that is spent on/allocated to gas operations. 
 
Response: 
  
 Please see Attachment COMM 3-2. 



U
S

 G
as D

istribution - P
age 1

M
odified:  A

ugust 11,  2008

N
ic

k
 S

ta
v
ro

p
o
u
lo

s

E
x
e
c
 V

P
 U

S
 G

a
s
 

D
is

trib
u
tio

n

B
ill A

k
le

y

S
r V

P
 O

p
s
 &

 C
o
n
s
tru

c
tio

n

K
a
th

le
e
n
 G

e
ra

g
h
ty

V
P
 D

is
tr S

u
p
p
o
rt

H
e
id

i S
w

a
n
s
o
n

D
ir D

is
p
a
tc

h
 &

 
S
c
h
e
d
u
lin

g

S
te

p
h
e
n
 B

e
ll

M
g
r D

is
p
a
tc

h
 &

 
S
c
h
e
d
 M

A
/N

H
/R

I

R
o
b
e
rt E

a
rle

M
g
r S

c
h
e
d
 &

 
P
la

n
n
in

g

L
is

a
 G

e
n
tile

D
ir S

u
p
p
o
rt S

e
rv

K
e
v
in

 C
a
d
d
e
ll

M
g
r S

u
p
p
o
rt S

e
rv

 N
E

E
ile

e
n
 O

rm
o
n
d

M
g
r M

a
p
s
 &

 R
e
c
o
rd

s
 

N
E

B
ria

n
 W

o
o
lg

a
r

D
ir S

a
le

s
 

F
u
lfillm

e
n
t

J
o
h
n
 G

ilfe
a
th

e
r

M
g
r S

a
le

s
 F

u
llfill N

E

A
m

y
 T

h
o
m

s

D
ir M

e
te

r O
p
s

J
o
h
n
 L

e
s
k
o
w

M
g
r M

e
te

r O
p
s
 N

E

M
a
llik

a
rju

n
 (

M
a
llik

)
 

A
n
g
a
la

k
u
d
a
ti

D
ir O

p
s
 P

e
rfo

rm
a
n
c
e

D
e
n
n
is

 R
u
p
p
e
rt

M
g
r D

e
v
 &

 C
o
n
t 

Im
p
ro

v
e
m

e
n
t

K
e
v
in

 M
a
h
o
n
e
y

M
g
r Q

A
/Q

C
 N

E

S
u
s
a
n
 H

o
d
g
s
o
n

M
g
r O

p
s
 P

e
rfo

rm
 A

n
a
ly

s
is

J
a
m

e
s
 H

o
w

e

S
r V

P
 N

e
tw

o
rk

 S
tra

te
g
y

O
P

E
N

D
ir P

ro
je

c
t M

g
m

t O
ffic

e

M
ic

h
a
e
l R

o
g
e
rs

D
ir B

u
s
in

e
s
s
 

T
ra

n
s
fo

rm
a
tio

n

lindas
Typewritten Text
Attachment COMM 3-2



U
S

 G
as D

istribution N
etw

ork S
trategy - P

age 2

M
odified:  July 14, 2008

N
ic

k
 S

ta
v
ro

p
o
u
lo

s

E
x
e
c
 V

P
 U

S
 G

a
s
 

D
is

trib
u
tio

n

J
a
m

e
s
 H

o
w

e

S
r V

P
 N

e
tw

o
rk

 
S
tra

te
g
y

S
u
e
 F

le
c
k

V
P
 E

n
g
 P

o
lic

ie
s
 &

 S
ta

n
d
a
rd

s

T
h
o
m

a
s
 P

ic
c
io

tt

D
ir C

o
d
e
s
 &

 
S
ta

n
d
a
rd

s

P
a
ra

s
h
a
r S

h
e
th

M
g
r M

a
te

ria
ls

E
rn

ie
 G

ra
s
s
o

M
g
r P

o
lic

y

L
a
u
rie

 B
ro

w
n

D
ir O

p
s
 R

e
g
 

C
o
m

p
lia

n
c
e

T
im

 S
m

a
ll

V
P
 E

n
g
 P

la
n
n
in

g

A
lb

e
rt M

a
rs

o
c
c
i

D
ir P

ro
je

c
t E

n
g
 &

 
D
e
s
ig

n

W
a
lte

r F
ro

m
m

M
g
r P

ro
j E

n
g
 &

 
D
e
s
ig

n
 N

E

C
h
ris

to
p
h
e
r C

o
le

D
ir S

y
s
 In

te
g
rity

M
ic

h
a
e
l Z

e
re

lla

M
g
r S

y
s
 in

te
g
rity

M
ic

h
a
e
l K

e
rn

M
g
r A

s
s
e
t 

R
e
p
la

c
e
 P

ro
g

C
h
ris

to
p
h
e
r S

h
e
ld

o
n

M
g
r C

o
rro

s
io

n
 C

trl

J
o
h
n
 S

ta
v
ra

k
a
s

D
ir G

a
s
 R

e
lia

b
ility

 
P
la

n
n
in

g

D
a
v
id

 I
s
e
le

r

M
g
r R

e
lia

b
ility

 E
n
g
 

P
la

n
 N

E

S
a
lim

 S
y
e
d

M
g
r N

e
tw

o
rk

 M
o
d
e
l 

T
e
c
h
 &

 D
e
v

R
o
s
s
 T

u
rrin

i

In
v
e
s
tm

e
n
t P

la
n
n
in

g

R
ic

h
a
rd

 M
a
c
D

o
n
a
ld

M
g
r R

e
s
o
u
rc

e
 P

la
n
 N

E

R
a
y
m

o
n
d
 M

o
re

y

M
g
r In

v
e
s
t P

o
rtfo

lio
 M

g
m

t

J
o
h
n
 K

a
v
a
n
a
u
g
h

M
g
r C

o
n
tra

c
t A

d
m

in

T
h
o
m

a
s
 A

m
e
rig

e

G
a
s
 S

y
s
te

m
 C

o
n
tro

l

J
o
n
a
th

a
n
 H

e
d
m

a
n

M
g
r G

a
s
 C

trl C
tr N

E

W
illia

m
 M

a
y
s

M
g
r S

C
A
D
A

M
ic

h
a
e
l R

o
g
e
rs

D
ir B

u
s
in

e
s
s
 

T
ra

n
s
fo

rm
a
tio

n



U
S

 G
as D

istribution O
ps &

 C
onstruction  - P

age 3

M
odified:  July 14, 2008

N
ic

k
 S

ta
v
ro

p
o
u
lo

s

E
x
e
c
 V

P
 U

S
 G

a
s
 

D
is

trib
u
tio

n

B
ill A

k
le

y

S
r V

P
 O

p
s
 &

 
C
o
n
s
tru

c
tio

n

D
a
n
 S

a
a
d

V
P
 O

p
s
 &

 C
o
n
s
tru

c
tio

n
 N

E

J
o
h
n
 H

ig
g
in

s

D
ir F

ie
ld

 O
p
s
 N

E

A
lfre

d
 A

m
a
ra

l

M
g
r R

I S
o
u
th

D
a
n
ie

l M
c
N

a
m

a
ra

D
ir F

ie
ld

 O
p
s
 N

E

W
illia

m
 B

a
ile

y

M
g
r N

ig
h
t O

p
s

J
o
h
n
 B

a
rre

tt

M
g
r I&

R
 C

e
n
tra

l

A
m

y
 S

m
ith

D
ir C

o
n
s
tru

c
tio

n
 N

E

M
ic

h
a
e
l S

m
ith

M
g
r C

o
n
tr O

v
e
rs

ig
h
t

C
h
ris

to
p
h
e
r C

o
n
n
o
lly

M
g
r C

ity
 &

 S
ta

te
 C

o
n
s
tr

M
e
lc

h
io

re
 C

iu
lla

M
g
r M

a
in

 R
e
p
la

c
e

P
h
ilip

 Q
u
a
n

M
g
r H

u
b
 O

p
s

A
n
th

o
n
y
 R

o
m

a
n
o

M
g
r D

a
m

a
g
e
 P

re
v
e
n
t N

E



U
S

 G
as D

istribution O
ps &

 C
onstruction C

ont  - P
age 4

M
odified:  July 14, 2008

N
ic

k
 

S
ta

v
r
o

p
o

u
lo

s

E
x
e
c
 V

P
 U

S
 G

a
s
 

D
is

trib
u
tio

n

B
ill A

k
le

y
S
r V

P
 O

p
s
 &

 
C
o
n
s
tru

c
tio

n

M
ik

e
 C

o
u

r
tie

n
V
P
 M

e
te

r S
e
rv

ic
e
s

R
ic

h
a

rd
 E

n
r
ig

h
t

D
ir C

u
s
to

m
e
r M

e
te

r S
e
rv

 N
E

D
a

n
ie

lle
 M

o
r
r
is

s
e

y
M

g
r C

M
S
 R

I G
a
s

W
illia

m
 C

u
c
c
h

i
M

g
r C

M
S
 R

I E
le

c
tric

(
O

P
E

N
)

D
ir A

M
R
/A

M
I

P
a

tr
ic

k
 R

o
c
h

fo
r
d

M
g
r C

M
S
 A

M
R
/A

M
I

(
O

p
e

n
)

G
a
s
 C

u
s
t S

e
rv

 
T
ra

in
in

g
 P

ro
je

c
t

T
im

o
th

y
 G

r
a

h
a

m

M
g
r C

M
S
 P

e
rf T

ra
c
k
 &

 S
ta

t



U
S

 Legal &
 R

egulation - P
age 1

M
odified:  S

eptem
ber 1, 2008

T
o

m
 K

in
g

E
x
e
c
 D

ir E
le

c
tric

ity
 

D
is

tr &
 G

e
n

H
e

le
n

 M
a

h
y

G
ro

u
p
 C

o
 S

e
c
re

ta
ry

 &
 

G
e
n
 C

o
u
n
c
il

J
o

h
n

 B
is

h
a

r

U
S
 G

e
n
e
ra

l C
o
u
n
s
e
l

R
o

n
 M

a
c
k
lin

D
e
p
u
ty

 G
e
n
e
ra

l C
o
u
n
s
e
l 

L
itig

a
tio

n

G
e

o
r
g

e
 A

r
g

ir
io

u

A
s
s
is

t G
e
n
e
ra

l C
o
u
n
s
e
l -

 
T
o
rt L

itig
a
tio

n

(
O

p
e

n
)

A
s
s
is

t G
e
n
e
ra

l C
o
u
n
s
e
l -

 
L
IP

A
, C

o
m

p
lia

n
c
e
 &

 E
th

ic
s

C
o

lin
 O

w
y
a

n
g

A
s
s
is

t G
e
n
e
ra

l C
o
u
n
s
e
l -

 
C
o
m

m
e
rc

ia
l L

itig
a
tio

n

O
p

e
n

D
ir E

th
ic

s
 &

 R
is

k

A
l B

e
r
e

c
h

e

D
e
p
u
ty

 G
e
n
e
ra

l C
o
u
n
s
e
l 

C
o
m

m
e
rc

ia
l S

e
rv

ic
e
s

T
im

 M
c
A

llis
te

r

A
s
s
is

t G
e
n
e
ra

l C
o
u
n
s
e
l -

 
S
E
C
 F

in
a
n
c
e
 &

 C
o
m

m
e
rc

ia
l

P
h

il S
c
o

tt

A
s
s
is

t G
e
n
e
ra

l C
o
u
n
s
e
l -

 
L
a
b
o
r &

 E
m

p
lo

y
m

e
n
t

R
o

n
 G

e
r
w

a
to

w
s
k
i

D
e
p
u
ty

 G
e
n
e
ra

l C
o
u
n
s
e
l 

R
e
g
u
la

to
ry

J
o

e
l d

e
J
e

s
u

s

A
s
s
is

t G
e
n
e
ra

l C
o
u
n
s
e
l -

 
F
e
d
e
ra

l R
e
g
u
la

to
ry

A
m

y
 R

a
b

in
o

w
itz

A
s
s
is

t G
e
n
e
ra

l C
o
u
n
s
e
l -

 
N
E
 R

e
g
u
la

to
ry

M
ik

e
 W

a
lk

e
r

D
e
p
u
ty

 G
e
n
 C

o
u
n
s
e
l 

B
u
s
in

e
s
s
 D

e
v
 &

 
U
n
re

g
u
la

te
d
 B

u
s

A
n

n
a

 C
h

a
c
k
o

A
s
s
is

t G
e
n
e
ra

l C
o
u
n
s
e
l -

 
G
e
n
e
ra

tio
n
 &

 E
n
e
rg

y
 

M
a
rk

e
ts

R
o

b
 H

o
a

g
lu

n
d

A
s
s
is

t G
e
n
e
ra

l C
o
u
n
s
e
l -

 
B
u
s
 D

e
v
 &

 E
n
e
rg

y
 

In
v
e
s
tm

e
n
ts

C
e

lia
 O

'B
r
ie

n

A
s
s
is

t G
e
n
e
ra

l C
o
u
n
s
e
l -

 
R
e
a
l E

s
ta

te

D
o

n
n

a
 R

ic
c
o

b
o

n
o

A
s
s
is

t G
e
n
e
ra

l C
o
u
n
s
e
l -

 
E
n
v
iro

n
m

e
n
ta

l

R
ita

 C
a

r
lu

c
c
i

D
ir o

f O
p
e
ra

tio
n
s

S
te

v
e

 Z
e

lk
o

w
itz

B
u
s
 D

e
v
 &

 E
n
e
rg

y
 

P
o
rtfo

lio
 M

g
m

t



U
S

 Legal &
 R

egulation - P
age 2

M
odified:  July 14, 2008

T
o

m
 K

in
g

E
x
e
c
 D

ir E
le

c
tric

ity
 

D
is

tr &
 G

e
n

H
e

le
n

 M
a

h
y

G
ro

u
p
 C

o
 S

e
c
re

ta
ry

 &
 

G
e
n
 C

o
u
n
c
il

P
e

te
r
 F

L
y
n

n

S
r V

P
 R

e
g
u
la

tio
n
 &

 
P
ric

in
g

G
a

r
y
 A

h
e

r
n

V
P
 R

e
g
u
la

tio
n
 &

 P
ric

in
g
 -

 

G
a
s
 D

is
tr

J
e

n
n

ife
r
 F

e
in

s
te

in

D
ir P

ric
in

g

S
c
o

tt C
a

m
p

a
g

n
e

M
g
r R

e
v
 F

o
re

c
a
s
tin

g

A
n

n
 L

e
a

r
y

M
g
r P

ric
in

g
 -

 N
E

L
e

o
 S

ilv
e

s
tr

in
i

M
g
r L

o
a
d
 F

o
re

c
a
s
tin

g

D
o

lo
r
e

s
 C

h
e

z
a

r

D
ir F

e
d
e
ra

l R
e
g

W
illia

m
 R

ic
h

e
r

D
ir R

e
v
e
n
u
e
 R

e
q

J
a

n
e

t B
e

s
s
e

r

V
P
 R

e
g
u
la

to
ry

 S
tra

te
g
y

M
a

c
d

a
r
a

 N
a

s
h

D
ir R

e
g
u
la

to
ry

 A
n
a
ly

s
is

J
a

m
e

s
 M

o
llo

y

D
ir R

e
g
 C

o
m

p
lia

n
c
e

P
e

te
r
 Z

s
c
h

o
k
k
e

D
ir R

e
g
 R

e
s
e
a
rc

h
 &

 

S
p
e
c
ia

l P
ro

j

T
im

 B
r
e

n
n

a
n

D
ir W

h
o
le

s
a
le

 M
a
rk

e
ts



C
ustom

ers &
 M

arkets - P
age 1

M
odified: S

eptem
ber 1, 2008

T
o
m

 K
in

g
E
x
e
c
 D

ir E
le

c
tric

ity
 

D
is

tr &
 G

e
n

J
o
h

n
 C

a
ro

s
e
lli

E
x
e
c
 V

P
 C

u
s
to

m
e
rs

 &
 

M
a
rk

e
ts

O
p

e
n

S
r V

P
 C

u
s
t S

e
rv

R
ic

k
 M

u
rp

h
y

S
r V

P
 S

a
le

s
 &

 A
c
c
t 

M
g
m

t

O
p

e
n

D
ir C

o
m

m
u
n
ic

a
tio

n
s

D
a
v
id

 M
a
n

n
in

g
E
x
e
c
 V

P
 U

S
 E

x
te

rn
a
l 

A
ffa

irs

R
ic

k
 C

a
r
te

r

V
P
 F

e
d
e
ra

l G
o
v
 R

e
la

tio
n
s

V
ic

k
i J

a
u

ro
n

D
ir P

M
O

S
o
n

ia
 C

a
ia

z
z
a

P
ro

je
c
t M

g
m

r P
M

O

J
e
n

n
ife

r Z
s
c
h

o
k
k
e

V
P
 S

u
s
ta

in
a
b
le

 D
e
v



C
u
s
to

m
e
r &

 M
a
rk

e
ts

 - S
tra

te
g
y
 M

a
rk

e
tin

g
 &

 E
n
e
rg

y
 E

ffic
ie

n
c
y

M
o
d
ifie

d
:
  S

e
p
te

m
b
e
r 1

, 2
0
0
8

J
o
h

n
 C

a
ro

s
e
lli

E
x
e
c
 V

P
 C

u
s
to

m
e
rs

 &
 

M
a
rk

e
ts

R
u

d
y
 W

y
n

te
r

S
r V

P
 S

tra
te

g
y
 

M
a
rk

e
tin

g
 &

 E
n
e
rg

y
 

E
ffic

ie
n
c
y

D
a
n

 D
e
s
s
a
n

ti

V
P
 M

a
rk

e
tin

g

J
o
h

n
 M

iro

D
ir M

a
rk

e
t 

P
ln

g
&

Im
p
le

m
e
n
t 

E
le

c

M
ic

h
a
e
l L

iP
e
tri

M
g
r M

a
rk

e
t P

ln
g
 &

 
Im

p
le

m
e
n
t E

le
c

K
im

 D
ra

g
o
o

D
ir B

u
s
 P

ln
g
 &

 
Im

p
le

m
e
n
t

H
e
n

ry
 C

h
iu

M
g
r B

u
s
 

A
d
v
e
rtis

e

A
n

n
e
tte

 D
e
n

n
is

P
ro

j M
g
r K

e
y
 A

c
c
t

I
n

g
rid

 L
 S

e
ro

p
p

ia
n

M
g
r B

u
s
 M

a
rk

e
t P

ln
g
 &

 
Im

p
le

m
e
n
t

L
a
u

ra
 B

a
rk

e
r

D
ir M

a
rk

e
t 

C
o
m

m

A
u

re
lio

 M
 D

e
Y

o
a
n

n
a

M
g
r C

u
s
t in

itia
tiv

e
s

C
e
le

s
te

 S
c
h

n
e
id

e
r

D
ir R

e
s
 P

ln
g
 &

 
Im

p
le

m
e
n
t

J
a
c
q

u
e
lin

e
 H

o
lle

r

M
g
r R

e
s
 M

a
rk

e
t P

ln
g
 

&
 Im

p
le

m
e
n
t

E
ric

 S
ta

n
le

y

M
g
r R

e
s
 

A
d
v
e
rtis

in
g

J
o
e
 O

c
c
h

io
g

ro
s
s
o

M
g
r M

a
rk

e
t P

e
rf

N
a
n

c
y
 C

ia
n

flo
n

e

D
ir M

a
rk

e
t in

te
ll

G
e
o
rg

 M
a
g

g
io

re

M
g
r M

a
rk

e
t R

e
s
e
rc

h

M
ic

a
h

e
l V

 D
e
M

a
tte

o

M
g
r D

a
ta

b
a
s
e
 M

g
m

t

V
irg

in
ia

 F
la

h
iv

e

M
g
r C

o
m

p
 In

te
ll

T
im

 S
to

u
t

V
P
 E

n
e
rg

y
 E

ffic
ie

n
c
y
 &

 
D

is
tr R

e
s
o
u
rc

e

B
ru

c
e
 J

o
h

n
s
o
n

D
ir E

n
e
rg

y
 E

ffic
ie

n
c
y
 

Im
p
le

m
e
n
t

C
h

ris
tin

a
 H

a
lfp

e
n

n
y

M
g
r R

e
s
 G

a
sD

 M
a
tt D

u
g

a
n

M
g
r C

o
m

m
 &

 In
d
 

G
a
s
 E

n
g
y

K
ris

ta
 L

 G
e
o
rg

e
s

M
g
r E

n
g
y
 E

ffic
ie

n
c
y
 

C
o
m

m
u
n
ic

a
tio

n
s

C
a
ro

l W
h

ite

D
ir E

n
e
rg

y
 

E
ffic

ie
n
c
y
 E

v
a
l &

 
R
e
g

J
e
re

m
y
 N

e
w

b
e
rg

e
r

M
g
r E

v
a
l &

 P
ln

g

T
im

o
th

y
 R

o
u

g
h

a
n

D
ir D

is
tr R

e
s
o
u
rc

e
s

F
o
u

a
d

 D
a
g

h
e
r

M
g
r D

is
tr 

R
e
s
o
u
rc

e
/P

o
w

r 
S
o
lu

c
tio

n
s

L
u

le
 D

in
e

D
ir W

e
b
 S

tra
te

g
y
 &

 
D

e
v

S
h

a
ro

n
 A

 G
e
ib

M
g
r W

e
b
 S

tra
te

g
y
 

&
 D

e
v

R
ita

 M
o
ra

n

M
g
r C

u
s
t P

o
lic

y
 &

 
S
a
tis

fa
c
tio

n

M
a
rk

 S
o
rg

m
a
n

M
g
r N

E

E
u

g
e
n

e
 D

im
itro

v

O
p
s
 C

o
n
s
u
lta

n
t

R
o
n

a
ld

 L
a
g

u
e
rre

M
g
r P

e
rfo

rm
 A

m
g
m

t &
 

A
n
a
ly

s
is

S
u

e
 M

a
is

V
P
 C

u
s
t C

a
ll C

e
n
te

rs

N
a

ta
s
h

a
 C

u
m

m
in

s

D
ir C

o
n
ta

c
t C

e
n
te

rs

K
e

lly
 M

ire
k

M
g
r N

G
E
S
/O

u
tb

o
u
n
d

N
a

n
c
y
 C

o
n

c
e

m
i

M
g
r N

o
rth

b
o
ro

 C
o
n
ta

c
t C

tr

W
a

y
n

e
 S

c
h

e
c
h

te
r

D
ir C

o
n
ta

c
t E

tr S
u
p
p
o
rt

K
e

rry
 B

u
rn

s

M
g
r E

m
p
l D

e
v

C
h

ris
to

p
h

e
r B

is
h

o
p

M
g
r W

o
rk

fo
rc

e
 M

g
m

t &
 

T
e
le

c
o
m

P
a

tric
ia

 G
ra

h
a

m

M
g
r P

ro
j M

g
m

t &
 S

p
e
c
 S

e
rv



C
ustom

ers &
 M

arkets - P
age 3

M
odified:  July 23, 2008

T
o

m
 K

in
g

E
x
e
c
 D

ir E
le

c
tric

ity
 D

is
tr

 
&
 G

e
n

J
o

h
n

 C
a

r
o

s
e

lli

E
x
e
c
 V

P
 C

u
s
to

m
e
rs

 &
 

M
a
rk

e
ts

R
ic

k
 M

u
r
p

h
y

S
r V

P
 S

a
le

s
 &

 A
c
c
t M

g
m

t

S
u

e
 F

e
n

to
n

V
P
 S

a
le

s
 &

 A
c
c
t 

M
g
m

t N
E

C
a

r
m

e
n

 F
ie

ld
s

D
ir C

o
m

 R
e
la

tio
n
s
 &

 E
c
o
n

 
D
e
v
 N

E

S
te

p
h

e
n

 H
a

ll

R
e
g
 E

x
e
c
 R

I

K
e

v
in

 R
e

n
n

ic
k

M
g
r R

e
g
 A

c
c
t S

e
rv

J
o

h
n

 I
s
b

e
r
g

D
ir R

e
g
io

n
a
l S

a
le

s
 N

E

L
is

a
 D

e
G

r
e

g
o

r
y

M
g
r T

ra
d
e
 A

lly
 &

 N
e
w

 

C
o
n
s
tr N

E
 S

o
u
th

M
a

tt F
o

r
a

n

M
g
r C

&
I/S

tra
t S

a
le

s
 N

E
 

S
o
u
th

S
e

a
n

 M
o

n
g

a
n

.

D
ir P

ro
c
e
s
s
 &

 O
p
s
 

S
u
p
p
o
rt

I
r
e

n
e

 R
iv

e
r
a

M
g
r L

e
a
d
 In

ta
k
e

E
ile

e
n

 R
e

a
r
d

o
n

M
g
r In

s
id

e
 S

a
le

s

(
O

p
e

n
)

M
g
r P

ro
j M

g
m

t N
E

G
e

r
a

r
d

 K
lin

g
le

r

M
g
r C

h
a
n
n
e
l M

g
m

t

B
r
ia

n
 P

e
lle

tie
r

D
ir P

ro
g
ra

m
s
 &

 
P
o
lic

y

J
o

e
 K

r
is

ia
k

P
ro

j M
g
m

t M
u
n
ic

a
p
l P

ro
j

P
h

illip
 L

a
n

g
lo

is

M
g
r B

u
s
 F

in
 S

u
p
p
o
rt

K
a

r
e

n
 M

c
C

o
lg

a
n

M
g
r E

n
e
rg

y
 E

ffic
ie

n
c
y
 F

in
 

S
u
p
p
o
rt

R
o

n
 G

illo
o

ly

M
u
n
ic

ip
a
l P

ro
j M

g
r



C
ustom

ers &
 M

arkets - P
age 4

M
odified:  S

eptem
ber 1, 2008

T
o

m
 K

in
g

E
x
e
c
 D

ir E
le

c
tric

ity
 D

is
tr

 
&
 G

e
n

J
o

h
n

 C
a

r
o

s
e

lli

E
x
e
c
 V

P
 C

u
s
to

m
e
rs

 &
 

M
a
rk

e
ts

O
p

e
n

S
r V

P
 C

u
s
t S

e
rv

L
is

a
 K

ile
y

D
ir A

c
c
ts

 P
ro

c
e
s
s
in

g

N
ic

o
le

 C
O

llin
s

M
g
r A

c
c
ts

 P
ro

c
e
s
s
 

N
rth

B
o
ro



C
ustom

ers &
 M

arkets - P
age 5

M
odified:  July 23, 2008

T
o

m
 K

in
g

E
x
e
c
 D

ir E
le

c
tric

ity
 D

is
tr 

&
 G

e
n

J
o

h
n

 C
a

ro
s
e

lli
E
x
e
c
 V

P
 C

u
s
to

m
e
rs

 &
 

M
a
rk

e
ts

M
a

rtin
 C

o
o

k
V
P
 E

n
e
rg

y
 S

e
rv

 S
tra

te
g
y

U
K

J
o

e
 M

a
ra

z
z
o

V
P
 H

V
A
C

K
e

v
in

 C
a

d
d

e
ll

D
ire

c
to

r

S
u

s
a

n
 M

o
n

te
m

o
rra

D
ire

c
to

r

B
ill B

o
n

n
e

r
D
ire

c
to

r

J
o

h
n

 G
u

id
o

n
e

D
ire

c
to

r

W
illia

m
 P

ra
tt

M
a
n
a
g
e
r

M
ik

e
 F

u
s
c
o

M
a
n
a
g
e
r

S
te

p
h

e
n

 E
b

e
r

M
a
n
a
g
e
r

C
y
n

d
i M

o
o

re

D
ire

c
to

r

P
a

u
l S

e
rv

in
k
a

s
M

a
n
a
g
e
r

P
a

u
l R

u
g

g
ie

ro
M

a
n
a
g
e
r

G
in

a
 C

a
v
a

n
a

u
g

h
M

a
n
a
g
e
r

S
te

v
e

 K
o

ra
le

s
k
i

M
a
n
a
g
e
r

A
n

th
o

n
y
 B

u
o

n
o

M
a
n
a
g
e
r

D
e

n
is

e
 S

w
in

s
b

e
rg

M
a
n
a
g
e
r

E
d

 W
h

ite

D
ir S

tra
te

g
y
 &

 P
ro

j



C
orporate A

ffairs

M
odified:  S

eptem
ber 1, 2008

G
e

o
r
g

e
 M

a
y
h

e
w

C
o
rp

o
ra

te
 A

ffa
irs

 D
ir

U
K

M
a

r
c
y
 R

e
e

d

S
r V

P
 U

S
 P

u
b
lic

 A
ffa

irs

M
ik

e
 R

y
a

n
V
P
 G

o
v
e
rn

m
e
n
t
 

A
ffa

irs
 -

 R
IP

a
m

 A
d

a
m

o
P
ro

je
c
t 

M
a
n
a
g
e
m

e
n
t O

ffic
e

L
o

r
e

tta
 S

m
ith

D
ir C

o
m

m
u
n
ity

 
R
e
la

tin
s
 &

 C
o
rp

 G
iv

in
g

C
liv

e
 H

a
w

k
in

s

H
e
a
d
 o

f G
lo

b
a
l M

e
d
ia

 
R
e
la

tio
n
s

U
K

J
a

c
k
ie

 B
a

r
r
y

D
ir U

S
 M

e
d
ia

 
R
e
la

tio
n
s

C
h

r
is

 M
o

s
ty

n
M

g
r U

S
 C

o
rp

 
M

e
d
ia

 R
e
la

tio
n
s

I
s
o

b
e

l H
o

s
e

a
s
o

n

D
ir G

lo
b
a
l In

te
rn

a
l 

C
o
m

m

U
K

M
a

r
y
 C

a
r
d

illo

D
ir C

o
m

m
u
n
ic

a
tio

n
s

S
te

p
h

a
n

ie

D
ir E

D
&
G

 
C
o
m

m
u
n
c
ia

tio
n

B
o

b
 C

a
te

ll

D
e
p
u
ty

 C
h
a
irm

a
n



Integrated Finance O
rganization - P

age 1

M
odified:  S

eptem
ber 1, 2008

S
te

v
e

 L
u

c
a

s

F
in

a
n
c
e
 D

ire
c
to

r

U
K

K
e

n
 D

a
ly

C
F
O

 G
a
s
 D

is
trib

u
tio

n

D
a

v
e

 D
o

x
s
e

e

V
P
 U

S
 G

a
s
 D

is
tr F

in
a
n
c
eD

o
n

a
ld

 A
 W

o
lf

D
ir D

e
c
is

io
n
 S

u
p
p
o
rt

T
h

o
m

a
s
 M

 R
o

d
e

n

M
g
r N

Y
 R

e
g
 O

p
s

P
a

tr
ic

k
 M

 P
e

n
s
a

b
e

n
e

M
g
r N

E
 R

e
g
 O

p
s

J
im

m
y
 L

e
e

M
g
r R

e
p
o
rtin

g
 &

 B
u
s

 
P
la

n
n
in

g

S
e

a
m

u
s
 J

 S
u

lliv
a

n

M
g
r C

o
s
t S

h
a
rin

g
 G

ro
u
p

S
c
o

tt C
a

m
p

a
g

n
e

M
g
r G

a
s
 S

a
le

s
 

F
o
re

c
a
s
tin

g

M
a

lc
o

lm
 C

o
o

p
e

r

G
ro

u
p
 T

a
x
 &

 T
re

a
s
u
ry

 
D
ir

U
K

D
o

n
a

ld
 S

im
p

s
o

n

H
e
a
d
 o

f G
ro

u
p
 T

a
x

U
K

F
r
a

n
 S

k
y
p

e
c
k

V
P
 U

S
 In

c
o
m

e
 T

a
x

C
h

a
r
le

s
 D

e
R

o
s
a

V
P
 In

c
o
m

e
 T

a
x
 A

c
c
tin

g
 

&
 C

o
m

p
lia

n
c
e

A
r
th

u
r
 K

ip
e

r
b

e
r
g

D
ir U

S
 T

a
x
 F

in
 R

e
p
o
rtin

g

J
u

lie
 V

e
r
n

o
n

-
P

a
r
r
y

H
e
a
d
 U

S
 T

a
x
 C

o
m

p
lia

n
c
e

 
&
 A

u
d
it

U
K

C
h

e
r
y
l C

h
e

o
n

g
-
A

-
S

h
a

c
k

M
g
r U

S
 In

c
o
m

e
 T

a
x

J
u

n
k
o

 
N

a
g

a
s
h

im
a

M
g
r U

S
 In

c
o
m

e
 T

a
x

B
r
ia

n
 S

p
illa

n
e

M
g
r S

ta
te

 &
 L

o
c
a
l T

a
x

L
o

r
r
a

in
e

 L
y
n

c
h

V
P
 U

S
 T

re
a
s
u
ry

T
e

r
r
e

n
c
e

 P
 B

e
r
tr

a
n

d

D
ir In

v
e
s
tm

e
n
t M

g
m

t

C
h

r
is

to
p

h
e

r
 T

 D
iG

ilio

D
ir C

a
s
h
 M

g
m

t/C
a
p

 
M

k
t/C

o
m

p
l

S
c
o

tt D
 V

o
n

d
e

r
h

e
id

e

D
ir E

n
e
rg

y
 P

o
rtfo

lio
 R

is
k

 
M

g
m

t

A
le

x
a

n
d

e
r
 Z

h
u

k
o

v
s
k
y

M
g
r Q

u
a
n
tita

tiv
e
 R

is
k
 

A
n
a
ly

s
is

P
a

u
lin

e
 M

c
C

r
a

c
k
e

n

H
e
a
d
 o

f R
is

k
 &

 In
s
u
ra

n
c
e

U
K

T
im

o
th

y
 P

 K
ie

r
n

a
n

D
ir In

s
u
ra

n
c
e
 &

 C
a
p
tiv

e

D
a

v
id

 R
e

e
s

D
ir o

f In
v
e
s
to

r R
e
la

tio
n
s

U
K

G
e

o
r
g

e
 H

 L
a

s
k
a

r
is

D
ir U

S
 In

v
e
s
to

r
 

R
e
la

tio
n
s

S
te

v
e

 N
o

o
n

a
n

G
ro

u
p
 F

in
a
n
c
ia

l 
C
o
n
tro

lle
r

U
K

W
illia

m
 F

 J
o

n
e

s
 J

r

D
ir G

lo
b
a
l F

in
 S

o
lu

tio
n
s

 
&
 R

e
p
o
rt

B
ill E

d
w

a
r
d

s

E
V
P
 U

S
 S

h
a
re

d
 S

e
rv

ic
e
s



Integrated Finance O
rganization - P

age 2

M
odified:  July 29,2008

S
te

v
e

 L
u

c
a

s

F
in

a
n
c
e
 D

ire
c
to

r

U
K

B
ill E

d
w

a
rd

s

E
V
P
 U

S
 S

h
a
re

d
 S

e
rv

ic
e
s

A
n

d
re

w
 S

lo
e

y

S
r V

P
 U

S
 F

in
a
n
c
ia

l S
v
c
s

U
K

P
a

u
l B

a
ile

y

V
P
 U

S
 A

c
c
o
u
n
tin

g
 

S
e
rv

ic
e
s

R
o

b
e

rt S
c
h

e
llb

e
rg

A
s
s
t C

o
n
tro

lle
r

M
ic

h
a

e
l W

 W
a

ld

D
ir G

a
s
 A

c
c
t

J
o

h
n

 E
 O

'S
h

a
u

g
h

n
e

s
s
y

D
ir S

e
rv

 C
o
 &

 A
c
c
tg

 S
u
p
p
o
rt

J
o

s
e

p
h

 M
a

rre
s
e

A
s
s
t C

o
n
tro

lle
r F

in
 

R
e
p
o
rt &

 R
e
s
e
a
rc

h

M
a

ri-L
o

u
is

e
 M

e
s
s
u

ri

D
ir A

c
c
t P

o
lic

y

D
o

o
p

in
g

 M
o

y

M
g
r F

in
a
n
c
ia

l R
e
p
o
rtin

g
 &

 
C
o
n
s
o
lid

a
tio

n
s

L
is

a
 N

 F
ig

lio
z
z
i

M
g
r P

la
n
t A

c
c
tg

E
liz

a
b

e
th

 A
 C

a
rd

o
n

e

M
g
r G

a
s
 D

is
tr &

 C
lo

s
in

g

P
e

te
r P

 M
itc

h
k
o

D
ir E

n
e
rg

y
 T

ra
d
in

g

K
e

n
n

e
th

 G
 S

u
tto

n

M
g
r R

e
g
 G

a
s

M
ic

h
a

e
l E

 W
u

e
rtz

M
g
r D

e
riv

a
tiv

e
s

C
h

ris
tin

e
 J

 Y
o

rd
t

D
ir U

S
 S

O
X
 C

o
m

p
lia

n
c
e

B
ria

n
 M

c
N

e
ill

D
ir M

g
m

t R
e
p
o
rtin

g
 &

 
P
la

n
n
in

g

F
ra

n
k
 L

o
m

b
a

rd
o

M
g
r B

u
s
in

e
s
s
 P

la
n
n
in

g

J
e

re
ly

n
 P

 C
ro

a
k

M
g
r S

h
a
re

d
 S

e
rv

 &
 

C
o
rp

 A
d
m

in

J
o

s
e

p
h

 F
 W

e
b

e
r

D
ir C

la
im

s

A
lb

e
rt A

 F
e

rra
ra

M
g
r L

itig
a
tio

n
 S

u
p
p
o
rt

D
e

n
n

is
 W

 K
lo

tt

M
g
r C

la
im

s
 S

o
u
th

R
o

b
e

rt J
 M

a
h

e
r

L
itig

a
tio

n
 C

o
o
rd

in
a
to

r N
o
rth B

ria
n

 J
 L

a
n

g
h

M
g
r F

in
a
n
c
ia

l S
o
lu

tio
n
s
 

&
 S

u
p
p
o
rt

M
a

rtin
 W

h
e

a
tc

ro
ft

U
S
 C

o
n
tro

lle
r &

 V
P

 
A
c
c
tin

g

U
K

(
O

P
E

N
)

F
in

a
n
c
e

U
K

C
o

lle
e

n
 D

 D
o

w
lin

g

M
g
r R

e
p
o
rt &

 B
u
s
 P

la
n

A
n

n
e

 C
 R

a
m

e
r

M
g
r D

e
c
is

io
n
 S

u
p
o
p
rt



U
S

 S
H

E
S

M
odified:  July 29, 2008

T
o

m
 K

in
g

E
x
e
c
 D

ir E
le

c
tric

ity
 D

is
tr

 
&
 G

e
n

T
im

 H
o

ra
n

S
r V

P
 U

S
 S

a
fe

ty
, H

e
a
lth

, 
E
n
v
ir &

 S
e
c
u
rity

E
d

 D
ie

n
s
t

V
P
 S

a
fe

ty

K
a

th
le

e
n

 H
 S

m
ith

D
ir S

a
fe

ty
 P

ro
g
 &

 R
e
g

 
C
o
m

p
lia

n
c
e

T
e

d
 K

e
rn

M
a
n
a
g
e
rM

ic
h

a
e

l K
n

o
tt

M
a
n
a
g
e
r L

in
d

a
 L

a
m

k
in

M
a
n
a
g
e
rD

o
n

 L
e

h
m

a
n

M
a
n
a
g
e
r P

a
u

l M
a

c
k
in

tire

M
a
n
a
g
e
r

P
a

u
l W

e
b

b

M
a
n
a
g
e
r

J
o

h
n

 D
 W

e
a

g
ra

ff

D
ir S

a
fe

ty
 N

e
w

 E
n
g
la

n
d

R
o

b
e

rt M
a

ry
y
a

n
e

k

M
a
n
a
g
e
r

M
ik

e
 P

a
z
z
a

n
e

s
e

M
a
n
a
g
e
r

D
a

v
id

 L
o

d
e

m
o

re

V
P
 E

n
v
iro

n
m

e
n
ta

l 
S
e
rv

ic
e
s

C
h

u
c
k
 W

illa
rd

D
ir S

ite
 In

v
e
s
t &

 
R
e
m

e
d
ia

tio
n

J
o

e
 C

a
lla

n
a

n

D
ir E

n
v
 M

g
m

t N
E

P
e

te
r H

a
rle

y

M
g
r N

E
 S

o
u
th

B
ria

n
 N

o
o

n
e

V
P
 U

S
 S

e
c
u
rity

C
h

e
ry

l Y
o

u
n

g

D
ir P

e
rfo

rm
a
n
c
e
 M

g
m

t

S
te

p
h

a
n

ie
 S

h
e

p
a

rd

D
ir In

te
g
ra

te
d
 H

e
a
lth

 
M

g
m

t



G
roup A

udit

M
odified:  July 29, 2008

D
a

v
e

 F
a

lk
o

w
s
k
i

G
ro

u
p
 A

u
d
it

S
h

a
r
o

n
 P

a
r
tr

id
g

e

V
P
 U

S
 A

u
d
it

A
n

n
 M

a
r
ie

 S
c
a

p
a

r
r
o

D
ir F

in
a
n
c
e
 &

 S
h
a
re

d
 S

e
rv

U
K
 A

u
d
it

A
la

n
 B

e
n

n
e

tt

C
o
rp

 A
u
d
it S

H
E

U
K

P
e

te
r
 W

o
n

g

In
fo

rm
a
tio

n
 S

y
s
te

m
s
 

A
u
d
it

U
K

G
a

r
y
 T

r
e

z
z
a

H
e
a
d
 o

f A
u
d
it

U
K



U
S

 S
hared S

ervices P
age 1

M
odified  S

eptem
ber 1, 2008

S
te

v
e
 L

u
c
a
s

F
in

a
n
c
e
 D

ire
c
to

r

U
K

B
ill E

d
w

a
rd

s

E
x
e
c
 V

P
 U

S

B
ill F

ib
k
in

s

D
ir P

e
rfo

rm
a
n
c
e
 

M
g
m

t

J
o
n
a
th

a
n
 C

a
llig

h
a
n

V
P
 P

ro
p
e
rty

 S
e
rv

ic
e
s

U
K

P
a
tric

k
 B

u
rn

s

D
ir F

a
c
ilitie

s
 M

g
m

t

P
a
s
q
u
a
le

 D
iS

ilv
e
s
tro

M
g
r A

s
s
e
t M

g
m

t &
 E

n
g

S
h
a
n
n
o
n
 L

a
rs

o
n

D
ir R

e
a
l E

s
ta

te
 S

e
rv

C
h
e
rie

 G
o
ld

s
m

ith

M
g
r O

ffic
e
 S

e
r

S
im

o
n
 C

a
rte

r

S
tra

te
g
ic

 P
ro

p
e
rty

 
C
o
n
s
u
lta

n
t

U
K

M
ic

h
a
e
l G

u
e
rin

D
ir S

tra
te

g
y
 &

 
P
ro

je
c
ts

T
h
o
m

a
s
 D

u
ra

n
d
o

D
ir F

a
c
ilitie

s
 M

g
m

r

T
ra

c
e
y
 M

c
C

a
rth

y

V
P
 C

u
s
to

m
e
r F

in
a
n
c
ia

l 
S
e
rv

ic
e
s

J
o
h
n
 L

e
a
n
a

D
ir M

e
te

r D
a
ta

 S
e
rv

L
a
w

re
n
c
e
 D

u
ra

n
te

M
g
r O

p
s
 M

e
te

r D
a
ta

 
S
e
rv

M
ic

h
a
e
l M

u
rp

h
y

M
g
r W

h
o
le

s
a
le

 &
 

R
e
ta

il

C
a
ro

l T
e
ix

e
ira

M
g
r L

o
a
d
 R

e
s
e
a
rc

h
 

&
 A

n
a
ly

s
is

J
e
ffre

y
 M

a
rtin

D
ir B

illin
g
 &

 S
y
s

P
a
m

e
la

 I
n
g
e
rs

o
ll

M
g
r P

ro
j M

g
m

t R
e
p
o
rt

P
a
m

e
la

 D
is

e

M
g
r M

is
c
 B

illin
g

R
o
b
in

 S
ta

n
d
is

h

M
g
r B

ill A
n
a
ly

s
is

 &
 

S
y
s

O
P

E
N

D
ir C

re
d
it &

 C
o
lle

c
t

P
a
tric

ia
 R

o
s
s

M
g
r R

e
s
 S

tra
te

g
y

K
im

b
e
rly

 A
h
e
rn

M
g
r N

o
n
-
R
e
s
 

S
tra

te
g
y

R
o
b
e
rt G

o
u
ld

M
g
r O

p
s
 S

u
p
p
o
rt

S
h
a
ro

n
 B

e
n
tz

o
n
i

M
g
r C

o
n
s
u
m

e
r 

A
d
v
o
c
a
c
y A

d
a
m

 S
w

e
e
n
e
y

P
ro

je
c
t M

g
r

E
v
e
ly

n
 K

a
y
e

D
ir S

y
s
te

m
s
 

C
o
n
s
o
lid

a
tio

n

D
a
n
ie

l D
u
p
e
e

M
g
r B

u
s
 A

n
a
ly

s
is

R
u
th

a
n
n
 A

n
d
re

w
s

M
g
r C

o
m

m
 &

 C
h
a
n
g
e
 

M
g
m

t

D
o
u
g
la

s
 L

id
d
le

M
g
r S

p
e
c
 

P
ro

j/In
te

rfa
c
e

Y
u
m

i O
ta

M
g
r Q

u
a
lity

 
A
s
s
u
ra

n
c
e

P
a
u
l S

h
u
b
m

e
h
l

M
g
r P

a
y
m

e
n
t 

P
ro

c
e
s
s
in

g

A
n
d
re

w
 S

lo
e
y

S
r V

P
 U

S
 F

in
a
n
c
ia

l 
S
e
rv

ic
e
s

U
K

B
ill B

o
llb

a
c
h

S
r V

P
 H

R
 S

e
rv

ic
e
s



U
S

 S
hared S

ervices S
hared 2

M
odified:  July 29, 2008

S
te

v
e

 L
u

c
a

s

F
in

a
n
c
e
 D

ire
c
to

r

U
K

S
im

o
n

 C
o

c
k
s

G
lo

b
a
l P

ro
c
u
re

m
e
n
t D

ir

U
K

K
e

v
in

 K
n

a
p

p

S
r V

P
 S

u
p
p
ly

 C
h
a
in

 
S
e
rv

ic
e
s

J
e

ff W
a

y

V
P
 P

ro
c
u
re

m
e
n
t

S
a

n
d

ra
 J

o
h

n
s
o

n
M

g
r A

c
c
ts

 P
a
y
a
b
le

J
a

m
e

s
 B

o
v
a

M
g
r M

tls
 P

ro
c
u
re

 
G
a
s

G
a

s
 G

is
o

n
d

a
M

g
r M

tls
 P

ro
c
u
re

 

G
a
s
/G

e
n

M
a

rk
 P

a
p

a
re

lli

M
g
r M

tls
 P

ro
c
u
re

 
C
o
rp

J
o

h
n

 M
c
G

ra
w

M
g
r P

ro
c
e
s
s
 

E
x
c
e
lle

n
c
e

M
ic

h
a

e
l J

e
ffe

rs
o

n

S
u
p
p
lie

r D
iv

 C
o
n
s
u
lt

C
o

lle
e

n
 G

a
r
d

n
e

r
G
lo

b
a
l S

o
u
rc

in
g

 

L
ia

is
o
n
 C

o
n
s
u
l

W
illia

m
 H

ilb
ru

n
n

e
r

D
ir F

le
e
t S

e
rv

ic
e
s

M
a

rg
a

re
t C

u
s
h

 G
r
a

s
s
o

M
g
r F

le
e
t A

s
s
e
ts

J
e

ff B
e

a
l

M
g
r F

le
e
t M

a
in

t 
S
E

P
a

u
l J

e
n

k
in

s

M
g
r F

le
e
t 

P
e
rfo

rm
a
n
c
e

J
a

n
e

 C
a

v
lin

D
ir In

v
e
n
to

ry
 M

g
m

t

L
in

d
a

 b
a

m
b

e
r
g

e
r

M
g
r M

a
te

ria
ls

 P
la

n
n
in

g

D
a

n
 P

rio
r

M
g
r W

a
re

h
o
u
s
in

g
 

N
E

T
o

m
 C

e
n

to
re

M
g
r In

v
e
s
t 

R
e
c
o
v
e
ry

J
o

h
n

 F
la

m
in

io

S
u
p
p
ly

 C
h
a
in

 P
ro

j 
M

g
r U

p
s
ta

te
 N

Y
/N

E

L
o

n
n

ie
 O

'R
o

u
rk

e
S
u
p
p
ly

 C
h
a
in

 P
ro

j M
g
r
 

D
o
w

n
s
ta

te
 N

Y
/N

E

J
a

m
ie

 V
e

itc
h

P
ro

j M
g
r

D
ia

n
a

 Y
o

rk

D
ir 

P
ro

c
u
re

m
e
n
t/P

M
O

K
im

 L
e

itc
h

M
g
r S

u
p
p
ly

 C
h
a
in

 
P
M

O

(
O

p
e

n
)

M
g
r E

R
P
 B

u
s
 

S
u
p
p
o
rt N

E
/U

p
s
ta

te
 

N
Y



H
um

an R
esources

M
odified:  S

eptem
ber 1, 2008

M
ik

e
 W

e
s
tc

o
tt

G
ro

u
p
 H

R
 D

ire
c
to

r

U
K

B
ill B

o
llb

a
c
h

S
r V

P
 H

R
 S

e
rv

ic
e
s

B
ill D

o
w

d

S
r V

P
 L

a
b
o
r R

e
la

tio
n
s

H
e

n
ry

 C
h

iu

D
ir In

c
lu

s
io

n
 &

 D
iv

e
rs

ity

M
a

u
re

e
n

 H
e

a
p

h
y

V
P
 C

o
m

p
e
n
s
a
tio

n
 &

 
B
e
n
e
fits

T
im

o
th

y
 B

a
rre

tt
D
ir C

o
m

p
e
n
s
a
tio

n

L
o

ri S
a

n
to

ro
D
ir B

e
n
e
fits

M
a

tth
e

w
 P

o
w

e
rs

D
ir E

m
p
lo

y
e
e
 S

e
rv

ic
e
s

E
liz

a
b

e
th

 D
'A

m
ic

o

M
g
r H

R
IS

 S
u
p
p
o
rt

E
d

 R
iv

a
rd

M
g
r P

a
y
ro

ll

K
im

 H
irs

c
h

M
g
r E

m
p
l S

e
rv

G
le

n
n

 M
a

llin
s
o

n

M
g
r H

R
 S

y
s
 

C
o
n
s
o
lid

a
tio

n

S
u

z
e

tte
 M

o
re

a
u

D
ir P

M
O

&
 H

R
 P

o
lic

ie
s

B
ria

n
 V

a
rg

a

D
ir L

e
a
rn

in
g
 &

 D
e
v

K
e

n
 L

o
m

a
x

D
ir E

le
c
 L

e
a
rn

in
g
 &

 D
e
v

O
P

E
N

D
ir G

a
s
 L

e
a
rn

in
g
 &

 D
e
v

B
e

v
e

rly
 E

s
p

o
s
ito

D
ir R

e
c
ru

itin
g
 &

 
S
o
u
rc

in
g

C
h

ris
tin

e
 L

y
n

c
h

M
g
r D

o
w

n
s
ta

te

J
a

n
e

t B
ry

s
o

n
M

g
r U

p
s
ta

te
/N

E

(
O

P
E

N
)

D
ir U

n
iv

 R
e
la

tio
n
s
 &

 
C
re

a
tiv

e
 S

o
u
rc

in
g

K
e

n
 M

o
o

re

C
o
rp

 O
m

b
u
d
s
m

a
n

M
a

rk
 S

m
ith

V
P
 L

a
b
o
r R

e
la

tio
n
s

T
o

m
 R

y
a

n

D
ir L

a
b
o
r -

 N
E

R
a

y
m

o
n

d
 R

e
y
e

s
D
ir L

a
b
o
r R

e
la

tio
n
s

S
a

n
d

y
 K

ry
s
ia

k

E
m

p
 L

a
b
o
r R

e
l M

g
r

R
o

b
e

rt P
re

s
h

o
n

g
E
m

p
 L

a
b
o
r R

e
l M

g
r

T
h

o
m

a
s
 M

u
llig

a
n

E
m

p
 L

a
b
o
r R

e
l M

g
r

S
te

lla
 E

s
te

v
e

z
G
lo

b
a
l T

a
le

n
t M

g
m

t

U
K

E
d

e
n

 A
lv

a
re

z
-B

a
c
k
u

s
V
P
 T

a
le

n
t M

g
m

t &
 O

rg
 D

e
v

5
0
0
2
4
1
1
0
 B

a
n
d
 B

O
P

E
N

D
ir T

a
le

n
t M

g
m

t

5
0
0
2
4
1
1
2
 B

a
n
d
 C

S
te

v
e

 P
ia

n
o

G
lo

b
a
l H

R
 B

u
s
in

e
s
s

 
P
a
rtn

e
r G

a
s
 &

 E
le

c

O
p

e
n

D
ir H

R
 B

u
s
in

e
s
s
 P

a
rtn

e
r

P
a

tric
ia

 M
ic

h
e

ls
D
ir H

R
 B

u
s
in

e
s
s
 P

a
rtn

e
r

M
a

u
re

e
n

 D
a

lto
n

D
ir H

R
 B

u
s
in

e
s
s
 P

a
rtn

e
r

R
ic

h
 R

o
m

a
n

o
H
R
 B

u
s
in

e
s
s
 P

a
rtn

e
r

M
a

ry
 K

a
y
 M

a
n

n
s

H
R
 B

u
s
in

e
s
s
 P

a
rtn

e
r

M
e

lin
d

a
 K

u
z
ie

l
H
R
 B

u
s
in

e
s
s
 P

a
rtn

e
r



G
lobal Inform

ation S
ervices

M
odified:  O

ct 1, 2008

J
o

h
n

 R
e

ic
h

e
lt

S
r V

ic
e
 P

re
s
id

e
n
t

(
O

p
e

n
)

V
P
 In

te
g
ra

tio
n

(
O

p
e

n
)

C
h
ie

f T
e
c
h
n
o
lo

g
y
 O

ffic
e
r

S
u

s
a

n
 R

a
n

a

V
P
 E

n
te

rp
ris

e
 P

ro
g
ra

m
 

O
ffic

e

A
n

d
y
 P

e
a

r
m

a
n

H
e
a
d
 IS

 G
a
s
 D

is
trib

u
tio

n

U
K

G
a

r
y
 S

id
o

ti

U
S
 G

a
s

D
a

n
 L

u
b

y

S
tra

g
e
ty

 &
 P

ro
c
e
s
s
 

D
e
s
ig

n
 G

a
s



National Grid 
R.I.P.U.C. Docket No. 3943 
Rhode Island Gas Rate Case 

Responses to Commission Data Requests – Set 3 
Issued on August 22, 2008 

Prepared by or under the supervision of: Sean Mongan 

________________________________________________________________________ 
 

Data Request COMM 3-8 
 
Request: 
 
 How many residential non-heating customers have converted to gas heating over 
the last 36 months?  Provide the total and the number for each month. 
 
Response: 
  
 Please see Attachment COMM 3-8 for residential heating conversions by month 
in 2007 and through August 2008.  Non-heating customer who have converted to gas 
heating are listed as “low-use upgrades” in Attachment COMM 3-8. 
 

Please note that Southern Union did not conduct a program to encourage 
conversions of low-use customers who are connected to the gas distribution system or 
heating customers who are located on the gas distribution system but not taking gas 
service of any type.  As a result, Southern Union did not track or record the number of 
new customers converting to gas heating service from these two categories, which means 
that data on the number of low-use customer upgrades is not readily available prior to 
2007.  Records for the number of new services are available, but these totals include new 
construction (not part of the Gas Marketing Program) and understate the number of new 
heating customers because low-use conversions typically do not require the installation of 
a new service.  As a result, these types of conversions are not reflected in new customer 
counts based on service installations. 

 
Lastly, in viewing the data set forth in Attachment COMM 3-8, please note that 

the Company’s initial customer outreach efforts took place in Fall 2007, but were not 
broadly implemented until Spring 2008. 



C
O

M
PLETED

- W
ITH

 A
C

TIVE M
ETER

JA
N

FEB
M

A
R

A
PR

M
A

Y 
JU

N
JU

L
A

U
G

SEP
O

C
T

N
O

V
D

EC
Year End

2007 
A

ctual
2007 

A
ctual

2007 
A

ctual
2007 

A
ctual

2007 
A

ctual
2007 

A
ctual

2007 
A

ctual
2007 

A
ctual

2007 
A

ctual
2007 

A
ctual

2007 
A

ctual
2007 

A
ctual

2007

R
ESID

EN
TIA

L C
O

N
VER

SIO
N

S
11

18
7

12
8

10
16

17
16

19
34

6
174

R
ESID

EN
TIA

L LO
W

 U
SE U

PG
R

A
D

E
120

92
50

46
23

11
18

6
19

36
59

49
529

TO
TA

L H
EA

TIN
G

 C
O

N
VER

SIO
N

S
131

110
57

58
31

21
34

23
35

55
93

55
703

C
O

M
PLETED

- W
ITH

 A
C

TIVE M
ETER

JA
N

FEB
M

A
R

A
PR

M
A

Y 
JU

N
JU

L
A

U
G

SEP
O

C
T

N
O

V
D

EC
Year End

R
ESID

EN
TIA

L C
O

N
VER

SIO
N

S
19

15
107

128
81

87
125

335
897

R
ESID

EN
TIA

L LO
W

 U
SE U

PG
R

A
D

E
33

48
17

72
72

236
191

51
720

TO
TA

L H
EA

TIN
G

 C
O

N
VER

SIO
N

S
52

63
124

200
153

323
316

386
1,617

C
O

M
PLETED

- W
ITH

 A
C

TIVE M
ETER

JA
N

FEB
M

A
R

A
PR

M
A

Y 
JU

N
JU

L
A

U
G

SEP
O

C
T

N
O

V
D

EC
Year End

2007 R
ESID

EN
TIA

L C
O

N
VER

SIO
N

S &
 U

PG
R

A
D

ES
131

110
57

58
31

21
34

23
465

2008 R
ESID

EN
TIA

L C
O

N
VER

SIO
N

S &
 U

PG
R

A
D

ES
52

63
124

200
153

323
316

386
1,617

YEA
R

 O
VER

 YEA
R

 D
IFFER

EN
C

E
(79)

(47)
67

142
122

302
282

363
1,152

A
ttachm

ent C
O

M
M

 3-8
N

ational G
rid -- R

hode Island

C
O

M
PA

R
ISO

N
 O

F M
O

N
TH

LY U
PG

R
A

D
ES A

N
D

 C
O

N
VER

SIO
N

S 2007-2008

M
O

N
TH

LY LO
A

D
 G

R
O

W
TH

 2007

M
O

N
TH

LY LO
A

D
 G

R
O

W
TH

 2008



National Grid 
R.I.P.U.C. Docket No. 3943 
Rhode Island Gas Rate Case 

Responses to George Wiley Center Data Requests – Set 3 
Issued on August 29, 2008 

Prepared by or under the supervision of:  David A. Heintz 

________________________________________________________________________ 
 

Data Request WILEY 3-1 
 
Request: 
 
 If the customer charge for residential customers remains at $9, what will be the 
financial impact on National Grid?  Please answer this question first assuming that the 
proposed 10% low-income discount is adopted and then assuming that it is not. 
 
Response: 
  

Based on the billing determinants shown on Attachment NG-DAH-4, changing 
the proposed Residential Heating customer charge from $16.00 to $9.00 and the 
Residential Heating Discount customer charge from $14.40 to $9.00, without making any 
offset to the proposed reduction in the residential heating variable distribution charge 
would create a revenue shortfall of $16,152,572.  Please note that these proposed rates 
were based on the Company’s original revenue requirement of $20.4 million and the 
Company has not calculated proposed rates under the Company’s rebuttal revenue 
requirement of $18.5 million.    
 
Assuming that the proposed 10% low-income discount is not approved, the revenue 
requirement would change for all rate classes and would change the proposed rates.  As a 
result, the Company cannot answer the question under the assumption that the 10% low-
income discount is not approved.   

 



National Grid 
R.I.P.U.C. Docket No. 3943 
Rhode Island Gas Rate Case 

Responses to George Wiley Center Data Requests – Set 3 
Issued on August 29, 2008 

Prepared by or under the supervision of:  Peter Czekanski 

________________________________________________________________________ 
 

Data Request WILEY 3-2 
 
Request: 
 
 Would you please provide the Docket 1725 termination report for gas and electric 
as soon as possible, preferably before the hearing date? 
 
Response: 
  
 Attachments WILEY 3-2(a) and (b) present a copy of the most recent termination 
report provided in Docket 1725 for electric and gas service, respectively. 



  
 
 
        September 15, 2008 
 
 
VIA HAND DELIVERY & ELECTRONIC MAIL 
 
Luly E. Massaro, Commission Clerk 
Rhode Island Public Utilities Commission 
89 Jefferson Boulevard 
Warwick, RI  02888 
 

RE:  Docket 1725 – National Grid Monthly Responses 
Electric Termination Report – August 2008 

 
Dear Ms. Massaro: 
 

Enclosed please find ten (10) copies of National Grid’s1 responses to the 
Commission’s on-going monthly data requests regarding termination information for electric 
customers in the above-captioned proceeding. 
 

This report contains residential termination information for August 2008, as well as 
information dating back to April 2004 in Excel format. Pursuant to the Commission’s recent 
request, the Company has added a line to the report indicating the number of flexible payment 
plans entered into with customers during the month. 
 

Thank you for your attention to this matter. If you have any questions, please feel free to 
contact me at (401) 784-7667. 

 
Very truly yours, 

                                                                                            

 
 
Thomas R. Teehan 
 
 

Enclosures 
    
cc: Docket 1725 Service List 
 

                                                 
1 Submitted on behalf of The Narragansett Electric Company d/b/a National Grid (“Company”). 

Thomas R. Teehan 
Senior Counsel 

280 Melrose Street, Providence, RI  02907 
T: 401-784-7667 � F: 401-784-4321 � thomas.teehan@us.ngrid.com �  www.nationalgrid.com 

lindas
Typewritten Text
Attachment WILEY 3-2(a)



Certificate of Service 
 
I hereby certify that a copy of the cover letter and/or any materials accompanying this 
certificate were electronically submitted, hand delivered and mailed to the individuals 
listed below.   

 
___________________________________   September 15, 2008 
Joanne M. Scanlon      Date                                           
National Grid 
 
Docket No. 1725 – National Grid and Pascoag Utility District – Filing of monthly activity of service 
terminations, termination notices sent, customers balances and payment plans entered/broken.   
Service List updated 10/03/07 

Name/Address   E-mail Distribution  Phone/FAX 
thomas.teehan@us.ngrid.com 

michael.guerin@us.ngrid.com 

Peter.Czekanski@us.ngrid.com 

Thomas R. Teehan, Esq. 
National Grid 
280 Melrose St. 
Providence RI  02907 

Joanne.scanlon@us.ngrid.com 

401-784-7667   
401-784-4321 

Jallaire@pud-ri.org Judy Allaire 
Pascoag Utility District 
253 Pascoag Main St. 
PO Box 107 
Pascoag RI  02859 

hround@pud-ri.org 

401-568-6222 
401-568-0066 

Leo Wold, Esq. 
Dept. of Attorney General 
150 South Main St. 
Providence RI  02903 

Lwold@riag.ri.gov  401-222-2424 
401-222-3016 

jlanni@ripuc.state.ri.us 
lclement@ripuc.state.ri.us  
dstearns@ripuc.state.ri.us  

Jim Lanni 
Division of Public Utilities and Carriers 
89 Jefferson Blvd. 
Warwick RI  02888 tkogut@ripuc.state.ri.us  

401-941-4500 

Henry Shelton 
George Wiley Center. 
32 East Ave. 
Pawtucket RI  02860 

 401-728-5555 
401-725-1020 

Matt Guglielmetti 
RI Office of Energy Resources 

MatteoG@gw.doa.state.ri.us 401-222-3370 

Jean Rosiello jeanrosiello@cox.net  401-751-5090 
Lmassaro@puc.state.ri.us 
Cwilson@puc.state.ri.us 
Anault@puc.state.ri.us 

Original & nine (9) copies file w/: 
Luly E. Massaro, Commission Clerk 
Public Utilities Commission 
89 Jefferson Blvd. 
Warwick RI  02889 PatriciaL@gw.doa.state.ri.us 

401-780-2107 
401-941-1691 
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22,898

347,841
N

otices S
ent

 

P
aym

ent P
lans

5,839
4,889

3,815
3,196

3,822
4,795

3,997
3,403

2,483
2,904

3,027
3,491

45,661
N

egotiated

P
aym

ent P
lans

3,565
3,422

3,645
3,395

4,148
5,837

4,299
3,803

2,816
3,626

3,953
2,682

45,191
B

roken

A
ctual A

/R
 W

rite off
$766,000

$809,000
$834,000

$1,058,000
$1,859,000

$1,463,000
$1,400,000

$1,281,000
$1,270,000

$1,287,000
$966,000

$777,000
13,770,000

R
ecoveries

($33,000)
($622,000)

($202,000)
($216,000)

($518,000)
($224,000)

($334,000)
($254,000)

($329,000)
($393,000)

($258,000)
($365,000)

($3,748,000)

N
et A

/R
 W

rite off
$733,000

$187,000
$632,000

$842,000
$1,341,000

$1,239,000
$1,066,000

$1,027,000
$941,000

$894,000
$708,000

$412,000
10,022,000

A
s of 

M
arch 31, 2007

51
protected accounts term

inated on or after A
pril 16, 2006 have not been restored.

A
s of 

M
arch 31, 2007

330
non-protected accounts  term

inated on or after A
pril 16, 2006 have not been restored.

A
s of 

M
arch 31, 2007

N
/A

non-heating accounts  term
inated on or after A

pril 16, 2005 have not been restored.

E
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U
TILITY

 N
A

M
E

:The N
arragansett Electric C

om
pany, d/b/a N

ational G
rid

R
E

P
O

R
T D

A
TE

:
A

pril 15, 2007
P

E
R

IO
D

 E
N

D
E

D
:

M
arch 31, 2007

A
pr-05

M
ay-05

Jun-05
Jul-05

A
ug-05

Sep-05
O

ct-05
N

ov-05
D

ec-05
Jan-06

Feb-06
M

ar-06
Total

Total P
hysical 

647
1,226

897
731

1,361
947

1,226
0

0
0

0
0

7,035
Term

inations

P
rotected 

26
341

156
176

294
186

250
0

0
0

0
0

1,429
Term

inations

N
on-P

rotected
621

885
741

555
1,067

761
976

0
0

0
0

0
5,606

Term
inations

A
verage B

alance of 
$781.70

$836.90
$674.81

$686.79
$575.32

$549.48
$575.07

$0.00
$0.00

$0.00
$0.00

$0.00
Those Term

inated

Term
inations in

161
369

160
154

170
125

139
0

0
0

0
0

1,278
E

xcess of $1,000

Term
ination

27,549
28,743

24,907
25,329

18,624
23,176

18,267
10,354

11,912
11,376

15,063
18,697

233,997
N

otices S
ent

 

P
aym

ent P
lans

4,617
4,215

3,374
2,970

2,888
3,939

4,295
3,172

2,135
2,613

2,767
3,352

40,337
N

egotiated

P
aym

ent P
lans

2,791
3,207

3,021
3,100

3,385
4,392

3,957
3,086

2,762
3,550

3,382
1,932

38,565
B

roken

A
ctual A

/R
 W

rite off
$401,000

$560,000
$669,000

$780,000
$956,000

$862,000
$760,000

$745,000
$999,538

$872,000
$908,000

$949,000
9,461,538

R
ecoveries

($168,000)
($181,000)

($291,000)
($300,000)

($185,000)
($226,000)

($166,000)
($176,000)

($173,000)
($197,000)

($243,000)
($250,000)

($2,556,000)

N
et A

/R
 W

rite off
$233,000

$379,000
$378,000

$480,000
$771,000

$636,000
$594,000

$569,000
$826,538

$675,000
$665,000

$699,000
6,905,538

E
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U
TILITY

 N
A

M
E

:The N
arragansett Electric C

om
pany, d/b/a N

ational G
rid

R
E

P
O

R
T D

A
TE

:
A

pril 15, 2007
P

E
R

IO
D

 E
N

D
E

D
:

M
arch 31, 2007

A
pr-04

M
ay-04

Jun-04
Jul-04

A
ug-04

Sep-04
O

ct-04
N

ov-04
D

ec-04
Jan-05

Feb-05
M

ar-05
Total

Total P
hysical 

922
2,203

2,200
1,438

951
1,344

957
0

0
0

0
0

10,015
Term

inations*

P
rotected 

180
582

513
290

259
314

245
0

0
0

0
0

2,383
Term

inations*

N
on-P

rotected
742

1,621
1,687

1,148
692

1,030
712

0
0

0
0

0
7,632

Term
inations*

A
verage B

alance of 
$673.79

$669.58
$527.98

$506.87
$551.67

$501.42
$552.65

$0.00
$0.00

$0.00
$0.00

$0.00
Those Term

inated*

Term
inations in

188
353

208
122

118
118

113
0

0
0

0
0

1,220
E

xcess of $1,000*

Term
ination

21,829
19,117

14,930
14,457

12,094
18,671

18,156
8,406

10,050
10,946

13,739
11,280

173,675
N

otices S
ent

P
aym

ent P
lans

4,198
3,891

3,023
2,565

2,464
3,222

3,455
2,167

1,755
1,990

2,464
3,182

34,376
N

egotiated

P
aym

ent P
lans

2,700
3,197

2,742
2,991

3,105
2,964

4,184
2,969

2,143
3,252

2,585
1,689

34,521
B

roken

A
ctual A

/R
 W

rite off
$489,000

$476,000
$833,000

$731,000
$911,000

$923,000
$714,000

$629,000
$636,000

$654,000
$548,000

$582,000
8,126,000

R
ecoveries

($167,000)
($268,000)

($202,000)
($134,000)

($272,000)
($233,000)

($178,000)
($152,000)

($162,000)
($574,000)

($204,000)
$189,000

(2,357,000)

N
et A

/R
 W

rite off
$322,000

$208,000
$631,000

$597,000
$639,000

$690,000
$536,000

$477,000
$474,000

$80,000
$344,000

$771,000
5,769,000

     *A
pril 2004 D

ata is for A
pril 16-30 only

E
lectric-A

ug.xls S
heet1 2:10 P

M
   P

age 5 of 5



  
 
 

September 15, 2008 
 
 

VIA HAND DELIVERY & ELECTRONIC MAIL 
 
 
Luly E. Massaro, Commission Clerk 
Rhode Island Public Utilities Commission 
89 Jefferson Boulevard 
Warwick, RI   02888 
 

RE:  Docket 1725 – National Grid Monthly Responses 
Gas Termination Report – August 2008 

 
Dear Ms. Massaro: 
 

Enclosed please find ten (10) copies of National Grid’s1 responses to the Commission’s on-going 
monthly data requests regarding termination information for gas customers in the above-captioned 
proceeding. 
 
 This report contains residential termination information for August 2008, as well as information 
dating back to April 2004 in Excel format.  Pursuant to the Commission’s recent request, the Company has 
added a line to the report indicating the number of flexible payment plans entered into with customers 
during the month. 
 
 Thank you for your attention to this matter.  If you have any questions, please feel free to contact 
me at (401) 784-7667. 
 
        Very truly yours, 

 
 
        Thomas R. Teehan 
Enclosures 
 
cc: Docket 1725 Service List 
 
 

                                                 
1 Submitted on behalf of The Narragansett Electric Company d/b/a National Grid (“Company”). 

Thomas R. Teehan 
Senior Counsel 

280 Melrose Street, Providence, RI  02907 
T: 401-784-7667 � F: 401-784-4321 � thomas.teehan@us.ngrid.com �  www.nationalgrid.com 

lindas
Typewritten Text
Attachment WILEY 3-2(b)



Certificate of Service 
 
I hereby certify that a copy of the cover letter and/or any materials accompanying this 
certificate were electronically submitted, hand delivered and mailed to the individuals 
listed below.   

 
___________________________________   September 15, 2008 
Joanne M. Scanlon      Date                                           
National Grid 
 
Docket No. 1725 – National Grid and Pascoag Utility District – Filing of monthly activity of service 
terminations, termination notices sent, customers balances and payment plans entered/broken.   
Service List updated 10/03/07 

Name/Address   E-mail Distribution  Phone/FAX 
thomas.teehan@us.ngrid.com 

michael.guerin@us.ngrid.com 

Peter.Czekanski@us.ngrid.com 

Thomas R. Teehan, Esq. 
National Grid 
280 Melrose St. 
Providence RI  02907 

Joanne.scanlon@us.ngrid.com 

401-784-7667   
401-784-4321 

Jallaire@pud-ri.org Judy Allaire 
Pascoag Utility District 
253 Pascoag Main St. 
PO Box 107 
Pascoag RI  02859 

hround@pud-ri.org 

401-568-6222 
401-568-0066 

Leo Wold, Esq. 
Dept. of Attorney General 
150 South Main St. 
Providence RI  02903 

Lwold@riag.ri.gov  401-222-2424 
401-222-3016 

jlanni@ripuc.state.ri.us 
lclement@ripuc.state.ri.us  
dstearns@ripuc.state.ri.us  

Jim Lanni 
Division of Public Utilities and Carriers 
89 Jefferson Blvd. 
Warwick RI  02888 tkogut@ripuc.state.ri.us  

401-941-4500 

Henry Shelton 
George Wiley Center. 
32 East Ave. 
Pawtucket RI  02860 

 401-728-5555 
401-725-1020 

Matt Guglielmetti 
RI Office of Energy Resources 

MatteoG@gw.doa.state.ri.us 401-222-3370 

Jean Rosiello jeanrosiello@cox.net  401-751-5090 
Lmassaro@puc.state.ri.us 
Cwilson@puc.state.ri.us 
Anault@puc.state.ri.us 

Original & nine (9) copies file w/: 
Luly E. Massaro, Commission Clerk 
Public Utilities Commission 
89 Jefferson Blvd. 
Warwick RI  02889 PatriciaL@gw.doa.state.ri.us 

401-780-2107 
401-941-1691 
 



U
TILITY

 N
A

M
E

:N
ational G

rid - R
I G

as D
ivision

R
E

P
O

R
T D

A
TE

:
08/01/08

P
E

R
IO

D
 E

N
D

E
D

:
08/31/08

2008
A

pr-08
M

ay-08
Jun-08

Jul-08
A

ug-08
Sep-08

O
ct-08

N
ov-08

D
ec-08

Jan-09
Feb-09

M
ar-09

Total

Total P
hysical 

1,047
1,479

1,622
2,080

1,266
7,494

Term
inations

P
rotected 

0
56

338
894

287
1,575

Term
inations

N
on-P

rotected
1,047

1,423
1,284

1,186
979

0
0

0
0

0
0

0
5,919

Term
inations

A
verage B

alance of 
$1,570

$1,317
$1,461

$1,785
$1,481

Those Term
inated

Term
inations in

728
970

1,071
1,619

806
5,194

E
xcess of $1,000

Term
ination

66,056
57,548

52,656
45,996

38,018
260,274

N
otices S

ent

P
aym

ent P
lans

5,020
4,294

2,398
1,746

1,302
14,760

N
egotiated

P
aym

ent P
lans

993
1,463

2,359
2,126

1,673
8,614

B
roken

Flexible P
ym

t plans
0

0
0

0
0

A
s of 

July 31, 2008
955

protected accounts term
inated on or after M

ay 1, 2008 have not been restored
A

s of 
July 31, 2008

3,017
non-protected accounts  term

inated on or after A
pril 16, 2008

 have not been restored

A
ctual A

/R
 W

rite
O

ffs
699,090

$        
(71,253)

$        
(97,469)

$        
1,019,110

$     
24,181

$          
1,573,659

$      

R
ecovery of A

/R
209,665

$        
178,859

$        
96,667

$          
264,036

$        
43,983

$          
793,210

$         

N
et W

rite O
ffs

489,426
$        

(250,112)
$      

(194,136)
$      

755,074
$        

(19,802)
$        

-
$               

-
$               

-
$               

-
$               

-
$               

-
$               

-
$               

780,449
$         
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U
TILITY

 N
A

M
E

:N
ational G

rid - R
I G

as D
ivision

R
E

P
O

R
T D

A
TE

:
08/01/08

P
E

R
IO

D
 E

N
D

E
D

:
08/31/08

2007
A

pr-07
M

ay-07
Jun-07

Jul-07
A

ug-07
Sep-07

O
ct-07

N
ov-07

D
ec-07

Jan-08
Feb-08

M
ar-08

Total

Total P
hysical 

1,241
1,983

1,396
1,298

1,311
1,036

1,812
118

56
183

153
465

11,052
Term

inations

P
rotected 

0
362

270
366

326
351

601
16

0
0

0
0

2,292
Term

inations

N
on-P

rotected
1,241

1,621
1,126

932
985

685
1,211

102
56

183
153

465
8,760

Term
inations

A
verage B

alance of 
$1,425

$1,621
$1,580

$1,541
$1,460

$1,335
$1,041

$1,319
$945

$1,256
$1,521

$1,466
Those Term

inated

Term
inations in

959
1,657

1,158
970

965
708

732
49

13
81

78
292

7,662
E

xcess of $1,000

Term
ination

42,620
20,051

54,280
46,100

37,907
34,823

34,422
10,929

12,959
18,714

24,357
26,309

363,471
N

otices S
ent

P
aym

ent P
lans

5,874
5,082

2,538
1,775

1,513
1,140

1,282
676

459
727

1,010
1,653

23,729
N

egotiated

P
aym

ent P
lans

1,093
1,789

2,801
1,991

1,813
1,435

1,325
1,111

908
796

511
561

16,134
B

roken

Flexible P
ym

t plans
0

0

A
s of 

M
arch 31,2008

310
protected accounts term

inated on or after A
pril 16, 2007 have not been restored

A
s of 

M
arch 31,2008

1,897
non-protected accounts  term

inated on or after A
pril 16, 2007

 have not been restored

A
ctual A

/R
 W

rite
O

ffs
324,474

$        
866,492

$        
536,628

$        
865,148

$        
711,698

$        
652,968

$        
230,406

$        
273,793

$        
296,377

$        
755,256

$        
149,205

$        
7,344,790

$     
13,007,236

$    

R
ecovery of A

/R
214,167

$        
206,116

$        
231,874

$        
203,541

$        
156,924

$        
217,635

$        
253,978

$        
260,422

$        
185,165

$        
178,306

$        
191,326

$        
193,090

$        
2,492,544

$      

N
et W

rite O
ffs

110,307
$        

660,377
$        

304,754
$        

661,607
$        

554,774
$        

435,333
$        

(23,572)
$        

13,371
$          

111,212
$        

576,951
$        

340,531
$        

7,151,700
$     

10,897,345
$    

D
K
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U
TILITY

 N
A

M
E

:N
ational G

rid - R
I G

as D
ivision

R
E

P
O

R
T D

A
TE

:
08/01/08

P
E

R
IO

D
 E

N
D

E
D

:
08/31/08

2006
A

pr-06
M

ay-06
Jun-06

Jul-06
A

ug-06
Sep-06

O
ct-06

N
ov-06

D
ec-06

Jan-07
Feb-07

M
ar-07

Total

Total P
hysical 

1,355
1,949

1,964
1,414

1,828
1,346

1,481
123

158
86

180
473

12,357
Term

inations

P
rotected 

96
284

550
364

441
370

399
0

0
0

0
0

2,504
Term

inations

N
on-P

rotected
1,259

1,665
1,414

1,050
1,387

976
1,082

123
158

86
180

473
9,853

Term
inations

A
verage B

alance of 
$1,348

$1,530
$1,857

$1,530
$1,233

$1,314
$1,083

$1,090
$1,226

$1,587
$1,324

$1,682
Those Term

inated

Term
inations in

911
1,511

1,474
826

952
779

592
28

69
50

112
428

7,732
E

xcess of $1,000

Term
ination

50,381
24,123

45,083
28,319

24,544
14,957

7,071
1,851

2,678
4,232

6,010
9,845

219,094
N

otices S
ent

P
aym

ent P
lans

6,833
3,992

4,438
2,271

1,610
1,390

1,290
734

708
1,065

908
2,006

27,245
N

egotiated

P
aym

ent P
lans

1,055
1,821

1,822
2,152

2,546
1,947

1,298
1,353

1,111
794

627
788

17,314
B

roken

A
s of 

M
ar 31,2007

401
protected accounts term

inated on or after A
pril 16, 2006 have not been restored

A
s of 

M
ar 31,2007

1,724
non-protected accounts  term

inated on or after A
pril 16, 2006

 have not been restored

A
ctual A

/R
 W

rite
O

ffs
221,371

$        
849,744

$        
983,085

$        
838,729

$        
1,039,201

$     
532,507

$        
347,623

$        
156,668

$        
369,699

$        
122,113

$        
497,485

$        
6,370,937

$     
12,329,161

$    

R
ecovery of A

/R
200,234

$        
200,822

$        
227,029

$        
239,604

$        
262,987

$        
239,450

$        
238,566

$        
253,716

$        
283,810

$        
204,618

$        
221,778

$        
242,665

$        
2,815,280

$      

N
et W

rite O
ffs

21,137
$          

648,922
$        

756,056
$        

599,125
$        

776,214
$        

293,057
$        

109,057
$        

(97,048)
$        

85,888
$          

(82,506)
$        

275,707
$        

6,128,271
$     

9,513,881
$      
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U
TILITY

 N
A

M
E

:N
ational G

rid - R
I G

as D
ivision

R
E

P
O

R
T D

A
TE

:
08/01/08

P
E

R
IO

D
 E

N
D

E
D

:
08/31/08

2005
A

pr-05
M

ay-05
Jun-05

Jul-05
A

ug-05
Sep-05

O
ct-05

N
ov-05

D
ec-05

Jan-06
Feb-06

M
ar-06

Total

Total P
hysical 

1,274
2,189

2,325
2,013

2,590
1,755

1,885
161

107
324

236
440

15,299
Term

inations

P
rotected 

126
531

529
345

466
844

408
0

0
0

0
0

3,249
Term

inations

N
on-P

rotected
1,148

1,658
1,796

1,668
2,124

911
1,477

161
107

324
236

440
12,050

Term
inations

A
verage B

alance of 
$1,538

$1,650
$1,059

$911
$1,062

$1,009
$897

$1,016
$990

$1,189
$1,383

$1,388
Those Term

inated

Term
inations in

964
1,650

1,847
868

1,021
737

519
23

47
169

141
338

8,324
E

xcess of $1,000

Term
ination

55,170
37,523

38,594
35,174

26,059
25,220

18,847
5,535

7,580
11,398

6,345
12,645

280,090
N

otices S
ent

P
aym

ent P
lans

3,279
2,863

2,621
1,854

1,652
980

1,543
1,274

802
743

815
1,891

20,317
N

egotiated

P
aym

ent P
lans

875
1,307

2,062
1,804

1,724
1,644

1,273
1,291

1,553
1,017

698
850

16,098
B

roken

A
s of 

M
arch 31,2006

72
protected accounts term

inated on or after A
pril 16, 2005 have not been restored

A
s of 

M
arch 31,2006

1,369
non-protected accounts  term

inated on or after A
pril 16, 2005 have not been restored

A
ctual A
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National Grid 
R.I.P.U.C. Docket No. 3943 
Rhode Island Gas Rate Case 

Responses to George Wiley Center Data Requests – Set 3 
Issued on August 29, 2008 

   
 

Prepared by or under the supervision of:  James D. Simpson 

Wiley Data Request 3-3 
 
Request: 
 

On page 12 of the Rebuttal Testimony of James D. Simpson, Mr. Simpson states that 
“[t]he increase in rates over the long run from the two approaches will be approximately the 
same …”  Does the term “over the long run” assume that customer usage will increase over time 
as well as decline?  If customer usage only declines, but does not increase, will the increase in 
rates with and without decoupling still be “approximately the same”?  
 
Response: 
 
 The statement that “[t]he increase in rates over the long run from the two approaches will 
be approximately the same …” is equally true if customer usage were to increase, decrease, or 
remain constant over time.  Rate cases and the Company’s proposed decoupling mechanism 
would both serve to re-set the Company’s rates to reflect changes in customer usage; the 
difference between the two approaches is that the proposed decoupling mechanism would result 
in more frequent, but smaller rate adjustments and a rate case would result in less frequent but 
larger increases.  In addition, in periods that customer usage was decreasing, the Company would 
not have a reasonable opportunity to earn a fair rate or return on its investments. 

 



National Grid 
R.I.P.U.C. Docket No. 3943 
Rhode Island Gas Rate Case 

Responses to George Wiley Center Data Requests – Set 3 
Issued on August 29, 2008 

   
 

Prepared by or under the supervision of:  James D. Simpson 

Wiley Data Request 3-4 
 
Request: 
 

On page 12 of the Rebuttal Testimony of James D. Simpson, Mr. Simpson states that a 
customer who conserves greatly will benefit immediately from a lower bill due to lower usage.  
Will the RDM delay the benefit of any portion of the impact of reduced usage, including 
reduction in the distribution charge? 
 
Response: 
 
 The Company’s proposed RDM will not delay the benefit of any portion of the impact of 
reduced usage.  However, as explained in Mr. Simpson’s Rebuttal testimony, pages 18 and 19, 
overall customer conservation will result in increases to distribution rates, either as a result of 
base rate increases or decoupling rate adjustments.  With either approach, the customer who 
“conserves greatly” will save on the gas cost portion of the bill, assuming that gas costs remain 
constant; the annual savings of the distribution portion of the bill will be affected by the 
conservation activities of all other customers in the customer’s rate class.  In addition, the 
customer who conserves greatly will benefit from gas bills that will be lower in all components 
of the bill (i.e. base charges, GCR charges and DAC charges) than if that customer did not 
conserve. 



National Grid 
R.I.P.U.C. Docket No. 3943 
Rhode Island Gas Rate Case 

Record Request AG-1 
Hearing on September 12, 2008 

    
 

Prepared by or by the supervision of:  Peter Czekanski 

Attorney General Record Request No. 1 
 
Request: 
 

Please prepare a decoupling example showing the impact of excluding low-income 
customers from the decoupling mechanism similar to the treatment proposed for large and extra-
large rate classes. 

 
Response: 
 

In this proceeding, National Grid entered Exhibits 33 and 34 into the record to provide a 
simplified calculation of the decoupling mechanism and showing the impacts of excluding the 
large and extra-large C&I rate classes from the decoupling mechanism.  Attachments RR-AG-
1(a) and (b), provided herewith, are modified versions of NGRID Exhibits 33 and 34 showing a 
similar exclusion of the residential low-income rate classes.  To perform this analysis, the 
Company has assumed that the average use for a low-income customer is the same as the non 
low-income customer.  Therefore, both revenues and customer counts for the Residential Non-
Heat and Residential Heating are uniformly reduced such that the average revenue per customer 
is unchanged.  The number of customers for the low-income rate classes are set at the same level 
as reflected in the current rate proposal and revenues are discounted by 10 percent.  Please note 
that it is the Company’s expectation that a weather-normalization mechanism would continue to 
apply to customer classes excluded from the decoupling mechanism. 



National Grid
Rhode Island - Gas Hypothetical Decoupling with Low Income Discount

 Attachment to Record Request AG-1
Docket No. 3493

Page 1 of 2

Rate Year Docket No. 3401

Line 
No. Description

Compliance 
Target   

Revenues     
Jul 02 - Jun 03

Average 
Number of 
Customers

Revenue Per 
Customer 

(RPC)

1 Residential Non-Heat [1] $6,097,790 33,334          $183
Low Income Res Non-Heat [2] $407,633 2,475            $165

2 Residential Heating [1] $74,369,893 164,022        $453
Low Income Res Heating [2] $6,523,200 16,000          $408

3 Small C&I $11,164,537 18,427          $606
4 Medium C&I $14,824,179 4,137            $3,583
5 Large Low Load C&I $5,546,792 329               $16,860
6 Large High Load C&I $1,799,717 152               $11,840
7 Extra Large Low Load C&I $868,189 34                 $25,535
8 Extra Large High Load C&I $2,534,746 50                 $50,695

9 Total $124,136,676 238,960        

Actual Revenues

Description

Base Revenue 
12-mths ended 
June 30, 2005

Average 
Number of 
Customers

Revenue Per 
Customer 

(RPC)
True up to 

Target

Base Revenue 
12-mths ended 
June 30, 2006

Average 
Number of 
Customers

Revenue Per 
Customer 

(RPC)
True up to 

Target

10 Residential Non-Heat $5,453,323 31,747          $172 $354,233 $5,702,238 33,294          $171 $388,311
Low Income Res Non-Heat $382,659 2,475            $155 $24,973 $381,497 2,475            $154 $26,135

11 Residential Heating $77,116,366 171,342        $450 $572,594 $72,084,671 172,598        $418 $6,173,702
Low Income Res Heating $6,481,041 16,000          $405 $42,159 $6,014,086 16,000          $376 $509,114

12 Small C&I $10,477,876 17,751          $590 $276,885 $9,889,848 17,820          $555 $906,617
13 Medium C&I $15,582,264 4,565            $3,414 $773,783 $14,612,322 4,424            $3,303 $1,239,074
14 Large Low Load C&I $6,741,416 422               $15,962 $378,934 $6,675,467 430               $15,515 $578,355
15 Large High Load C&I $1,867,451 162               $11,557 $45,735 $1,749,210 154               $11,334 $78,134
16 Extra Large Low Load C&I $1,063,182 38                 $27,917 ($90,725) $961,511 36                 $26,833 ($46,508)
17 Extra Large High Load C&I $2,652,668 56                 $47,796 $160,900 $2,908,183 58                 $50,213 $27,898

18 Total $127,818,245 244,557        $2,539,472 $120,979,033 247,289        $9,880,832
19 2006 vs 2005 $7,341,360

Description

Base Revenue 
12-mths ended 
June 30, 2007

Average 
Number of 
Customers

Revenue Per 
Customer 

(RPC)
True up to 

Target

Base Revenue 
12-mths ended 
June 30, 2008

Average 
Number of 
Customers

Revenue Per 
Customer 

(RPC)
True up to 

Target

20 Residential Non-Heat $5,126,640 29,988          $171 $359,127 $5,202,771 29,331          $177 $162,780
Low Income Res Non-Heat $380,801 2,475            $154 $26,831 $395,115 2,475            $160 $12,518

21 Residential Heating $79,513,671 190,641        $417 $6,925,728 $79,334,780 192,052        $413 $7,744,273
Low Income Res Heating $6,006,032 16,000          $375 $517,168 $5,948,500 16,000          $372 $574,700

22 Small C&I $10,003,318 17,992          $556 $897,914 $9,963,471 18,102          $550 $1,004,003
23 Medium C&I $14,184,855 4,383            $3,237 $1,519,326 $14,153,401 4,417            $3,205 $1,672,912
24 Large Low Load C&I $6,875,512 447               $15,393 $655,087 $6,665,103 451               $14,778 $938,554
25 Large High Load C&I $1,656,949 154               $10,794 $160,528 $1,786,519 164               $10,910 $152,321
26 Extra Large Low Load C&I $865,581 33                 $26,296 ($25,055) $981,839 36                 $27,210 ($60,452)
27 Extra Large High Load C&I $3,115,079 62                 $49,975 $44,905 $3,619,350 72                 $50,269 $30,684

28 Total $127,728,438 262,175        $11,081,560 $128,050,849 263,099        $12,232,294
29 2007 vs 2006 $1,200,728 2008 vs 2007 $1,150,734

notes: [1] Hypothetical reduces Dkt 3401 revenue and customers
by projected low income customers and avg revenue per customer Sum of 4 years $35,734,158

E:\National Grid\Rhode Island Rate Case\Discovery\October 16 Filing\Att. RR-AG-1.xls  AG-RR-1(a)  10/16/2008 1:43 PM



National Grid
Rhode Island - Gas Hypothetical Decoupling with Low Income Discount

 Attachment to Record Request  AG-1
Docket No. 3493

Page 2 of 2

Line 
No. Description

Compliance 
Target   

Revenues     
Jul 02 - Jun 03

Average 
Number of 
Customers

Revenue Per 
Customer 

(RPC)

1 Residential Non-Heat [1] $6,097,790 33,334          $183
Low Income Res Non-Heat [2] $407,633 2,475            $165

2 Residential Heating [1] $74,369,893 164,022        $453
Low Income Res Heating [2] $6,523,200 16,000          $408

3 Small C&I $11,164,537 18,427          $606
4 Medium C&I $14,824,179 4,137            $3,583
5 Large Low Load C&I $5,546,792 329               $16,860
6 Large High Load C&I $1,799,717 152               $11,840
7 Extra Large Low Load C&I $868,189 34                 $25,535
8 Extra Large High Load C&I $2,534,746 50                 $50,695

9 Total $124,136,676 238,960        

Actual Revenues

Description

Base Revenue 
12-mths ended 
June 30, 2005

Average 
Number of 
Customers

Revenue Per 
Customer 

(RPC)
True up to 

Target

Base Revenue 
12-mths ended 
June 30, 2006

Average 
Number of 
Customers

Revenue Per 
Customer 

(RPC)
True up to 

Target

10 Residential Non-Heat $5,453,323 31,747          $172 $354,233 $5,702,238 33,294          $171 $388,311
Low Income Res Non-Heat $382,659 2,475            $155 $381,497 2,475            $154

11 Residential Heating $77,116,366 171,342        $450 $572,594 $72,084,671 172,598        $418 $6,173,702
Low Income Res Heating $6,481,041 16,000          $405 $6,014,086 16,000          $376

12 Small C&I $10,477,876 17,751          $590 $276,885 $9,889,848 17,820          $555 $906,617
13 Medium C&I $15,582,264 4,565            $3,414 $773,783 $14,612,322 4,424            $3,303 $1,239,074
14 Large Low Load C&I $6,741,416 422               $15,962 $6,675,467 430               $15,515
15 Large High Load C&I $1,867,451 162               $11,557 $1,749,210 154               $11,334
16 Extra Large Low Load C&I $1,063,182 38                 $27,917 $961,511 36                 $26,833
17 Extra Large High Load C&I $2,652,668 56                 $47,796 $2,908,183 58                 $50,213

18 Total $127,818,245 244,557        $1,977,496 $120,979,033 247,289        $8,707,704
19 2006 vs 2005 $6,730,209

Description

Base Revenue 
12-mths ended 
June 30, 2007

Average 
Number of 
Customers

Revenue Per 
Customer 

(RPC)
True up to 

Target

Base Revenue 
12-mths ended 
June 30, 2008

Average 
Number of 
Customers

Revenue Per 
Customer 

(RPC)
True up to 

Target

20 Residential Non-Heat $5,126,640 29,988          $171 $359,127 $5,202,771 29,331          $177 $162,780
Low Income Res Non-Heat $380,801 2,475            $154 $395,115 2,475            $160

21 Residential Heating $79,513,671 190,641        $417 $6,925,728 $79,334,780 192,052        $413 $7,744,273
Low Income Res Heating $6,006,032 16,000          $375 $5,948,500 16,000          $372

22 Small C&I $10,003,318 17,992          $556 $897,914 $9,963,471 18,102          $550 $1,004,003
23 Medium C&I $14,184,855 4,383            $3,237 $1,519,326 $14,153,401 4,417            $3,205 $1,672,912
24 Large Low Load C&I $6,875,512 447               $15,393 $6,665,103 451               $14,778
25 Large High Load C&I $1,656,949 154               $10,794 $1,786,519 164               $10,910
26 Extra Large Low Load C&I $865,581 33                 $26,296 $981,839 36                 $27,210
27 Extra Large High Load C&I $3,115,079 62                 $49,975 $3,619,350 72                 $50,269

28 Total $127,728,438 262,175        $9,702,096 $128,050,849 263,099        $10,583,969
29 2007 vs 2006 $994,392 2008 vs 2007 $881,873

notes: [1] Hypothetical reduces Dkt 3401 revenue and customers
by projected low income customers and avg revenue per customer Sum of 4 years $30,971,265

Rate Year Docket No. 3401
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National Grid 
R.I.P.U.C. Docket No. 3943 
Rhode Island Gas Rate Case 

Record Request OER-1 
Issued on September 26, 2008 

Prepared by or under the supervision of:  James D. Simpson 

________________________________________________________________________ 
 

Office of Energy Resources Record Request No. 1 
 
Request: 
 
 Please state what the outcome was of the joint resolution submitted by the AGA 
and the Natural Resources Defense Council to NARUC, referenced on page 31 of the 
testimony of Mr. Simpson. 
 
Response: 
 
 The attached resolution on Gas and Electric Energy Efficiency was sponsored by 
the NARUC Natural Gas Task Force, Committee on Gas, Committee on Consumer 
Affairs, Committee on Electricity, and Committee on Energy Resources and the 
Environment. The resolution was adopted by the NARUC Board of Directors July 14, 
2004.  The joint resolution submitted by the AGA and the Natural Resources Defense 
Council is referenced in this resolution, page 2, paragraph 2.  



  

Resolution on Gas and Electric Energy Efficiency 
 

WHEREAS, The National Association of Regulatory Utility Commissioners (NARUC), at its July 
2003 Summer Meetings, adopted a Resolution on State Commission Responses to the Natural Gas 
Supply Situation that encouraged State and Federal regulatory commissions to review and 
reconsider the level of support and incentives for existing gas and electric utility programs designed 
to promote and aggressively implement cost-effective conservation, energy efficiency, 
weatherization, and demand response in both gas and electricity markets; and 

 
WHEREAS, The National Petroleum Council (NPC), in its September 25, 2003 report on 
Balancing Natural Gas Policy – Fueling the Demands of a Growing Economy, found that greater 
energy efficiency and conservation are vital near-term and long-term mechanisms for moderating 
price levels and reducing volatility and recommended all sectors of the economy work toward 
improving demand flexibility and efficiency; and 

 
WHEREAS, The NPC, in its report, identified key elements of the effort to maintain and continue 
improvements in the efficient use of electricity and natural gas, including (but not limited to):  

 
(i) enhanced and expanded public education programs for energy conservation, efficiency, and 
weatherization,  

 
(ii) DOE identification of best practices utilized by States for low-income weatherization 
programs and to encourage nation-wide adoption of these practices,  

 
(iii) a review and upgrade of the energy efficiency standards for buildings and appliances (to 
reflect current technology and relevant life-cycle cost analyses) to ensure these standards remain 
valid under potentially higher energy prices 

 
(iv) promote the use of high-efficiency consumer products including advanced building 
materials, Energy Star appliances, energy “smart” metering and information control devices  

 
(v) on-peak electricity conservation to minimize the use of gas-fired electric generating plants,  

 
(vi) the use of combined-cycle gas-fired electric generating units instead of less-efficient gas-
fired boilers, and  

 
(vii) clear natural gas and power price signals; and  
 
(viii) remove regulatory and rate structure incentives to inefficient use of natural gas and 
electricity; and 

 
WHEREAS, The NARUC, at its November 2003 annual convention, adopted a Resolution 
Adopting Natural Gas Information “Toolkit” which encouraged the NARUC Natural Gas Task 
Force, to review (among other things) the findings and recommendations in the NPC report that 
have regulatory implications for State commissions for improving and promoting energy efficiency 
and conservation initiatives, including consumer outreach and education, review of regulatory 
throughput incentives; and 
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WHEREAS, The American Council for an Energy-Efficient Economy (“ACEEE”), in its 
December 2003 report on Responding to the Natural Gas Crisis: America’s Best Natural Gas 
Energy Efficiency Programs, (i) identified States and utilities with programs that many would 
consider best practice or model programs for all types of natural gas customers and all principal 
natural gas end-use technologies, and (ii) found that these programs are concentrated in relatively 
few States and regions and could be expanded in other parts of the country to great benefit; and 
 
WHEREAS, the Natural Resources Defense Council (NRDC), the American Gas Association 
(AGA) and the ACEEE have recently adopted a Joint Statement noting that traditional rate 
structures often act as disincentives for natural gas utilities to aggressively encourage their 
customers to use less gas. Therefore, the NRDC, AGA, and the ACEEE have urged public utility 
commissions to align the interests of consumers, utility shareholders, and society as a whole by 
encouraging conservation. Among the mechanisms supported by these groups are the use of 
automatic  rate true-ups to ensure that a utility’s opportunity to recover authorized fixed costs is not 
held hostage to fluctuations in retail gas sales; now therefore be it 

 
RESOLVED, That the Board of Directors of the National Association of Regulatory Utility 
Commissioners (NARUC), convened in its 2004 Summer Meetings in Salt Lake City, Utah, 
encourages State commissions and other policy makers to support the expansion of natural gas 
energy efficiency programs and electric energy efficiency programs, including those designed to 
promote consumer education, weatherization, and the use of high-efficiency appliances, where 
economic, and to address regulatory incentives to address inefficient use of gas and electricity; and 
be it further 

 
RESOLVED, That the Board of Directors of the NARUC, encourages State and Federal policy 
makers to: (i) review and upgrade the energy efficiency standards for buildings and appliances, 
where economic, to ensure these standards remain valid under potentially higher energy prices, and 
(ii) promote the use of high-efficiency consumer products, where economic, including advanced 
building materials, Energy Star appliances, and energy “smart” metering and information control 
devices; and be it further 
 
RESOLVED, That Board of Directors of NARUC encourages State Commissions to review and 
consider the recommendations contained in the enclosed Joint Statement of the American Gas 
Association, the Natural Resources Defense Council, and the American Council for an Energy-
Efficient Economy; and be it further 

 
RESOLVED, That the Board of Directors of the NARUC recognizes that the best approach 
towards promoting gas energy efficiency programs and electric energy efficiency programs for any 
single utility, State or region may likely depend on local issues, preferences and conditions. 
_____________________ 
Sponsored by the NARUC Natural Gas Task Force, Committee on Gas, Committee on Consumer 
Affairs, Committee on Electricity, and Committee on Energy Resources and the Environment 
Adopted by the NARUC Board of Directors July 14, 2004 



National Grid 
R.I.P.U.C. Docket No. 3943 
Rhode Island Gas Rate Case 

Record Request No. RR-ENE-1 
Issued on September 26, 2008 

Prepared by or under the supervision of:  David A. Heintz 

________________________________________________________________________ 
 

Environment Northeast Record Request No. 1 
 
Request: 
 
 Please provide a calculation of what the customer charge would be by rate class if 
the customer charge was designed to collect all of the Company’s allowed distribution 
revenue. 
 
Response: 
 
 Please see Attachment RR-ENE-1 for the rate calculations and bill impacts. 



Response to ENE Record Request 1
Page 1 of 3
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Proposed Rate Design

Line Block Distribution Distribution
No. Description Break Determinant Rate Revenues

(A) (B) (C) (D) (E)

Residential Non-Heat
1 Customer Charge 332,584           17.37$           5,776,984$        

2 Distribution Charge (per therm) 5,249,245        -$               -                     

3 Total 5,249,245        5,776,984$        

4 Target Revenue 5,776,319          
5 Over/(Under) 665$                  

Residential Non-Heat Discount
6 Customer Charge 29,700             15.63$           464,300$           

7 Distribution Charge (per therm) 468,107           -$               -                     

8 Total 468,107           464,300$           

9 Full Rate Revenue 515,889             
10 Discount 51,589$             

Residential Heat
11 Customer Charge 2,159,396        40.69$           87,865,823$      

Distribution Charge (per therm)
12 Peak Head Block 125 97,906,081      -$               -$                   
13 Peak Tail Block 33,038,600      -$               -                     
14 Total Peak 130,944,681    -$                   

15 Off-Peak Head Block 30 23,477,266      -$               -$                   
16 Off-Peak Tail Block 11,075,546      -$               -                     
17 Total Off-Peak 34,552,812      -$                   

18 Total Distribution Charge 165,497,493    -$                   

19 Total 87,865,823$      

20 Target Revenue 87,856,318        
21 Over/(Under) 9,505$               

Residential Heat Discount
22 Customer Charge 192,000           36.62$           7,031,232$        

Distribution Charge (per therm)
23 Peak Head Block 125 8,621,746        -$               -$                   
24 Peak Tail Block 2,909,425        -$               -                     
25 Total Peak 11,531,171      -$                   

26 Off-Peak Head Block 30 2,099,634        -$               -$                   
27 Off-Peak Tail Block 990,515           -$               -                     
28 Total Off-Peak 3,090,149        -$                   

29 Total Distribution Charge 14,621,320      -$                   

30 Total 7,031,232$        

31 Full Rate Revenue 7,812,480          
32 Discount 781,248$           
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NationalGrid RI
Docket No. 3943

Proposed Rate Design

Line Block Distribution Distribution
No. Description Break Determinant Rate Revenues

(A) (B) (C) (D) (E)

Small C&I
33 Customer Charge 223,069           56.66$           12,639,090$      

Distribution Charge (per therm)
34 Peak Head Block 135 9,714,984        -$               -$                   
35 Peak Tail Block 9,646,836        -$               -                     
36 Total Peak 19,361,821      -$                   

37 Off-Peak Head Block 20 1,156,562        -$               -$                   
38 Off-Peak Tail Block 3,133,532        -$               -                     
39 Total Off-Peak 4,290,094        -$                   

40 Total Distribution Charge 23,651,915      -$                   

41 Total 12,639,090$      

42 Target Revenue 12,639,841        
43 Over/(Under) (752)$                 

Medium C&I
44 Customer Charge 54,207             303.94$         16,475,676$      

45 Demand Charge (per MADQ therm) 3,520,189        -$               -                     

46 Distribution Charge (per therm) 52,727,447      -$               -                     

47 Total 52,727,447      16,475,676$      

48 Target Revenue 16,475,872        
49 Over/(Under) (197)$                 

Large Low Load Factor C&I
50 Customer Charge 5,292               1,431.46$      7,575,286$        

51 Demand Charge (per MADQ therm) 1,948,145        -$               -                     

52 Distribution Charge (per therm) 26,556,458      -$               -                     

53 Total 26,556,458      7,575,286$        

54 Target Revenue 7,575,323          
55 Over/(Under) (36)$                   

Large High Load Factor C&I
56 Customer Charge 1,956               1,071.00$      2,094,876$        

57 Demand Charge (per MADQ therm) 511,582           -$               -                     

58 Distribution Charge (per therm) 10,344,001      -$               -                     

59 Total 10,344,001      2,094,876$        

60 Target Revenue 2,094,929          
61 Over/(Under) (53)$                   
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NationalGrid RI
Docket No. 3943

Proposed Rate Design

Line Block Distribution Distribution
No. Description Break Determinant Rate Revenues

(A) (B) (C) (D) (E)

Extra Large Low Load Factor C&I
62 Customer Charge 456                  2,999.00$      1,367,544$        

63 Demand Charge (per MADQ therm) 613,406           -$               -                     

64 Distribution Charge (per therm) 12,066,568      -$               -                     

65 Total 12,066,568      1,367,544$        

66 Target Revenue 1,367,769          
67 Over/(Under) (225)$                 

Extra Large High Load Factor C&I
68 Customer Charge 888                  4,857.00$      4,313,016$        

69 Demand Charge (per MADQ therm) 1,497,057        -$               -                     

70 Distribution Charge (per therm) 49,479,796      -$               -                     

71 Total 49,479,796      4,313,016$        

72 Target Revenue 4,313,186          
73 Over/(Under) (170)$                 

Natural Gas Vehicle Service
74 Customer Charge 84                    5.00$             420$                  

75 Distribution Charge (per therm) 126,640           0.2049$         25,949               

76 Total 126,640           26,369$             

77 Target Revenue 26,365               
Over/(Under) 4$                      

78
79

Gas Lamps
80 Monthly Charge (per lamp) 2,577               8.29$             21,360$             

81 Target Revenue 21,361               
82 Over/(Under) (1)$                     
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National Grid 
R.I.P.U.C. Docket No. 3943 
Rhode Island Gas Rate Case 

Record Request No. RR-DIV-3 
Issued on September 26, 2008 

Prepared by or under the supervision of:  Mike Laflamme 

________________________________________________________________________ 
 

Division Record Request No. 3 
 
Request: 
 
 Please calculate what the return on equity would have been in those years listed in 
the response to Data Request TEC-RI 1-7, assuming that decoupling was in place. 
 
Response: 
 
 Based on the information provided in the Company’s response to Data Request 
TEC-RI 1-7, and assuming that the Company’s proposed decoupling mechanism had 
been in place excluding large and extra-large C&I customers, the estimated return on 
equity (ROE) for the twelve months ended June 30, 2005, 2006, 2007 and 2008 are as 
follows: 
 
 Twelve Months 
 Ended June 30,  ROE 
 
 2005 12.17% 
 2006 9.34% 
 2007 5.23% 
 2008 6.98% 
 
Please note that the ROE for the twelve months ended June 30, 2005 includes the 
estimated impact of the Company’s earnings sharing mechanism for earnings above 
11.25%.  Also, for purposes of responding to this request, it was assumed that the 
weather normalization adjustments for each of the years in question was replaced with 
the decoupling adjustments, with the exception of weather normalization amounts 
allocated to the large and extra-large C&I customer classes based on a proration of billing 
units in each year. 



National Grid 
R.I.P.U.C. Docket No. 3943 
Rhode Island Gas Rate Case 

Record Request No. 2 
Issued on September 8, 2008 

Prepared by or under the supervision of: Mike Laflamme 

________________________________________________________________________ 
 

Record Request No. 2 
 
Request: 
 

Please describe the pension and PBOP recovery provided for in other jurisdictions 
in which the Company serves. 
 
Response: 
 
 Please see Attachment RR-COMM-2. 
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National Grid 
R.I.P.U.C. Docket No. 3943 
Rhode Island Gas Rate Case 

Record Request No. 6 
Issued on September 9, 2008 

Prepared by or under the supervision of:  Susan Fleck 

________________________________________________________________________ 
 

Record Request No. 6 
 
Request: 
 
 Please provide national or regional statistics on leak rates to provide context for 
RI leak rates. 
 
Response: 
 

After researching this request, the Company has been unable to locate any 
published national or regional statistics on leak rates.  Comparative statistics are available 
for the Company’s operations in New York, Massachusetts and New Hampshire.  These 
comparative statistics are as follows: 
 
Mains (in Leak Repairs per Mile) 
RI: 0.7 
MA: 0.6 (Boston-1.0, Colonial-0.1, Essex 0.4)  
NY: 0.3 (New York City-0.7, Long Island-0.2, Upstate-0.1) 
NH: 0.2  

 
(National Grid Average:  0.4)  

 
Services (in Leak Repairs per 1,000 Services) 
RI: 3.6  
MA: 5.0 (Boston-5.8, Colonial-2.8, Essex-5.6)  
NY: 2.9 (New York City-2.1, Long Island-4.6, Upstate-2.2) 
NH: 3.2  
 

(National Grid Average:  3.5)  



National Grid 
R.I.P.U.C. Docket No. 3943 
Rhode Island Gas Rate Case 

Record Request No. 9 
Issued on September 9, 2008 
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________________________________________________________________________ 
 

Record Request No. 9 
 
Request: 
 
 Please refer to Attachment NG-SLF-2, which was included as an exhibit to Ms. 
Fleck’s testimony in the Company’s original filing.  Please verify that the total growth 
capital listed for the years 2008 through 2012 is accurate.  Please indicate whether the 
growth capital includes amounts relating to customer additions made as a result of the 
Gas Marketing Program.  Please state what was planned for customer additions in 2008 
and how much is completed to date.  Please compare this rate to the last three years prior 
to merger.  Total growth capital increases by approximately 15% between 2008 and 
2009, what is the basis for this increase?  Does the even spending each year thereafter 
imply that no new growth is anticipated? 
 
Response: 
 
Referring to the figures listed on Line 4 of Attachment NG-SLF-2: 
 

(a) The figures listed are correct in Attachment NG-SLF-2 (Line 4).   

(b) The figures listed on Line 4 include anticipated customer additions 
resulting from (1) new construction, (2) low-use conversions to heating 
service, and (3) conversions of new customers already located on the 
system.   

(c) Please see the Company’s response to Data Request COMM 3-2 
comparing total heating conversions in 2007 and to date in 2008.  As 
stated therein, data on the number of low-use and new customer 
conversions were not tracked by Southern Union, and therefore, is not 
readily available prior to 2007. 

(d) The figure listed on Line 4 for the Forecasted Budget FY2008 of 
$8,021,470 includes was a projection made in Nov-07 for fiscal year end 
07/08 and included meter purchase costs for both growth and non-growth 
programs.  No capital costs associated with the Gas Marketing Program 
are included in that total since implementation of the program was not 
anticipated prior to the year end for FY2008 (March 31, 2008).  The actual 
budget for growth capital for FY2008 was $5.574 million. 

(e) The capital associated with the Gas Marketing Program is incremental to 
the “baseline” amount of growth capital typically needed in a year.  The 
baseline amounts of growth capital reflect the addition of 750 residential 
services and 250 commercial services, which includes new construction 



National Grid 
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Record Request No. 9 
Issued on September 9, 2008 

 
 

Prepared by or under the supervision of:  Susan Fleck and Sean Mongan 

and conversion customers.  The increase from 2008 to 2009 reflects the 
deployment of the Gas Marketing Program (i.e. from $5.574 million to 
$9.222 million). 

(f) The amount of incremental growth capital attributable to the Gas 
Marketing Program (and contained in Line 4) is $3.65 million beginning 
in 2009.  This capital spending reflects the addition of 840 residential 
heating services; 50 non-heating services and 204 commercial services.  
These customer additions would be incremental to the baseline level and 
do not reflect the low-use conversions were a new service is not required. 

(g) The growth capital figures for the fiscal years 2009 and onward assume 
that the Gas Marketing Program will be in place producing a steady level 
of conversions (incremental to historical levels).  The level amount of 
growth capital does not mean that no growth is anticipated.  Rather, it 
means that the Gas Marketing Program will be in place producing a steady 
level of conversions each year. 
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________________________________________________________________________ 
 

Record Request No. 7 
 
Request: 
 
 Please describe the elements of the “Company Unaccounted For” volumes.  What 
is included in the reported total?  Please provide 5 years of historical data.   
 
Response: 
 
Unaccounted for Gas for the past five years is recorded as follows: 

 
2007-08   1.80% 
2006-07   2.65% 
2005-06   2.90%  
2004-05   1.82%  
2003-04   2.57%  

 
These totals are calculated according to the D.O.T.-issued “Instructions for completing 
Form PHMSA F7100.1-1,” which defines “% Unaccounted For Gas” as follows: 
 
[(Purchased gas + produced gas) - (customer use + company use + appropriate 
adjustments)] / (purchased gas + produced gas) 
 
The allowable adjustments specified by the D.O.T. include: 
 
“...such factors as variations in temperature, pressure, meter-reading cycles, or heat 
content; calculable losses from construction, purging, line breaks, etc., where specific 
data are available to allow reasonable calculation or estimate; or other similar factors. “ 
 
In the case of National Grid – Rhode Island, no adjustments were used in these 
calculations.  Therefore, the “adjustments” = 0.  In addition, Purchased gas + Produced 
gas would be represented by “Sendout” and Customer Use + Company Use would be 
represented by “Throughput.” 
 
These are the volumes used for the calculations from 2004 – 2006: 
 
Year  Sendout - Throughput = UFG 
2003-04 38,919,673 - 37,917,921 = 1,001,752 (2.57%) 
2004-05 38,529,542 - 37,829,942 =    699,600 (1.82%) 
2005-06 35,982,241 - 43,938,537 = 1,043,704 (2.90%) 
2006-07 36,597,043 - 35,628,991 =    968,052 (2.65%) 
2007-08 37,929,692 - 37,247,211 =    682,481 (1.80%) 
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________________________________________________________________________ 
 

Record Request No. 10 
 
Request: 
 
 How does the Company work to reduce line losses and reduce Company 
Unaccounted For Gas?  How is Unaccounted For Gas paid for?  Does the Company 
monitor or measure improvement?  If so, how? 
 
Response: 
 
In terms of reducing line losses, National Grid has a policy of replacing leak prone pipe, 
which would otherwise contribute to the loss of natural gas through leakage.  For Rhode 
Island, in Fiscal Year 2008, the plan is to replace 14 miles of steel and cast-iron main, 
with approximately 9 miles completed through August 2008.   
 
In addition, National Grid has a program in place to improve metering accuracy through 
the replacement and recertification of gas meters.  This program is designed to comply 
with Company policies and procedures, as well as all local regulatory requirements. 
 
Unaccounted for Gas is recovered in through the GCR as part of the Company Fuel 
Allowance.  The Company’s Tariff, RIPUC NEGC No. 101, Section 1, Schedule B 
defines Company Fuel Allowance as follows: 
 

The quantity in Therms (as calculated on a percentage basis) by which 
the gross amount of gas received for Customer’s account at the Point(s) 
of Receipt is reduced in kind in order to compensate the Company for 
gas loss and unaccounted for, Company use or similar quantity-based 
adjustments. 

 
The tariff further defines such calculation at Section 6, Schedule C, Item 1.12.0: 
 

…Such Company Fuel Allowance shall be calculated by the Company 
based upon an average of the Company’s most recent (5) years 
experience, fuel loss and unaccounted for or similar quantity based 
adjustments. 
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________________________________________________________________________ 
 

Record Request No. 12 
 
Request: 
 
 Please provide the System Integrity Report.  Please provide your Priority Report. 
 
Response: 
 
Provided are: 
 

• Attachment RR-COMM-12(a) 
National Grid System Integrity Overview – Calendar Year 2007 
(Covers all of National Grid-US by State) 
 (SI Overview 2007.ppt) 

 
• Attachment RR-COMM-12(b) 

Prioritized Main Replacement Work For RI – Fiscal Year 2009 
(C&M WORKPLAN FY09 PROD.xls) 
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National Grid 
R.I.P.U.C. Docket No. 3943 
Rhode Island Gas Rate Case 

Record Request No. 14 
Issued on September 9, 2008 

Prepared by or under the supervision of:  Susan Fleck 

________________________________________________________________________ 
 

Record Request No. 14 
 
Request: 
 
 Please provide any cost benefit analysis prepared by the Company quantifying the 
benefit of moving meters that are currently located inside customer premises to an 
outside location? 
 
Response: 
 

The decision to move high pressure meter and regulator installations from inside 
to outside of the customer premise was based on an internal assessment of the risk.  No 
cost-benefit analysis was performed. 
   



National Grid 
R.I.P.U.C. Docket No. 3943 
Rhode Island Gas Rate Case 
Record Request COMM-21 

Hearing on September 11, 2008 
    

 

Prepared by or by the supervision of:  Peter Czekanski 

Record Request No. 21 
 
Request: 
 

Please provide a summary table showing total energy assistance funds provided to low 
income gas and electric service customers over the past three years. 

 
Response: 

  

12-mos 
ended June 

30, 2008 

12-mos 
ended June 

30, 2007 

12-mos 
ended June 

30, 2006 
 Gas Service Customers    

1 LIHEAP funds to offset 
residential customers' bills $5,641,771 $7,678,324 $6,880,797 

2 Number of customers receiving 
LIHEAP grants 17,234 17,027 17,121 

3 Good Neighbor Energy Fund $319,440 $190,209 $169,344 
4 Total net write-offs (not tracked 

by rate class or protection status) $9,230,765 $9,147,982 $7,279,411 
5 Energy Efficiency Program Funds 

to aid low income customers 
(program initiated July 2007) $983,643 $0 $0 

6 Other Programs    
7    Supplemental LIHEAP match $1,636,461 $1,578,679 $2,521,308 
8    Various Community Agencies $1,510,809 $1,292,463 $892,646 

     
 Electric Service Customers    

9 LIHEAP funds to offset 
residential customer bills $908,328 $918,125 $580,940 

10 Number of customers receiving 
LIHEAP grants 2,857 2,416 1,808 

11 Good Neighbor Energy Fund 
Money (calendar year 2007, 
2006 and 2005) $13,977 $189,235 $96,094 

12 Subsidy provided under 
discounted Low Income Rate A-
60 (includes CTC funds) $5,500,000 $6,300,000 $5,200,000 

13 CTC settlement funds $1,805,070 $2,024,447 $982,159 
14 DSM funds to aid low income 

customers (calendar year 2007, 
2006 and 2005) $2,993,594 $1,922,500 $1,924,900 

15 Total net write-offs  $12,100,000 $11,000,000 $7,800,000 
16 Net write-offs for A-60 rate  $2,000,000 $1,800,000 $1,400,000 
17 Other Programs $0 $0 $0 
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