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        October 12, 2007 
 
 
VIA HAND DELIVERY & ELECTRONIC MAIL 
 
Luly E. Massaro, Commission Clerk 
Rhode Island Public Utilities Commission 
89 Jefferson Boulevard 
Warwick, RI   02888 
 

RE:  Docket 3830 – GreenUp Service Tariff Advice Filing 
 

Dear Ms. Massaro: 
 
 On March 27, 2007, National Grid1 submitted a tariff advice filing to Amend its GreenUp 
Service Terms and Conditions R.I.P.U.C. No. 1167-B, to become effective November 12, 2007.  
The Commission approved the Company’s tariff advice filing in Order No. 18956 (May 11, 2007).   
 

I am writing with regard to the implementation date of the revised Terms and Conditions 
for GreenUp Service.  National Grid had requested approval to implement the revised Terms and 
Conditions on November 12, 2007, coincident with planned changes to its Customer Service 
System.  At this time, it appears that the software changes necessary to support the revised Terms 
and Conditions will not be complete until January of 2008.  Thus, the Company intends to keep the 
current Terms and Conditions in place until it is able to implement the revised ones, at which time 
it will inform the Commission and file a revised tariff advice letter.  National Grid has also notified 
GreenUp suppliers of this change in implementation date.    
  
 Thank you very much for your time and attention to this matter.  If you have any questions 
about this, please do not hesitate to contact me at (401) 784-7667.   
  
        Very truly yours, 
 

      
 

        Laura S. Olton 
 
 
cc: Docket 3534 Service List 
 Patrick F. Condon, Office of Energy Resources 
 William K. Lueker, Esq. Attorney General’s Office 
 David Stearns, Division 

                                                 
1 The Narragansett Electric Company, d/b/a National Grid (“National Grid” or the “Company”). 
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Laura.olton@us.ngrid.com Laura Olton, Esq. 
Narragansett Electric Company 
280 Melrose Street 
Providence, RI 02907 Joanne.scanlon@us.ngrid.com 

401-784-7667   
401-784-4321 

wlueker@riag.ri.gov 

David.stearns@ripuc.state.ri.us 

William K. Lueker 
Special Asst. Attorney General 
Dept. of Attorney General 
150 South Main Street 
Providence, RI 02903 RDiMeglio@riag.ri.gov 

401-222-3370 
ext. 2299 
401-222-3016 

Patrick F. Condon 
Office of Energy Resources 
One Capitol Hill 
Providence, RI 02908-5859 

patc@gw.doa.state.ri.us 401-222-3370 
ext. 107 
401-222-1260 

Jeffrey R. Keeler, NE-Director 
Community Energy, Inc. 

Jeff.keeler@newwindenergy.com 203-245-0757 
203-245-9009 

Janna Cohen-Rosenthal 
People’s Power & Light 

janna@massenergy.com  

Chris Greenwell 
Business Development Director 
Green Mountain Energy 

chris.greenwell@greenmountain.com 512-691-6312 

lmassaro@puc.state.ri.us 

cwilson@puc.state.ri.us  
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