Theresa L. O'Brien
Vice President — Regulatory Affzirs

G T s aeaL 234 Washington Street
TSR Providence, RI 02903

Phone 401 525-3060
Fax 401 525-3064
theresa.obrien@verizon.com

March 9, 2007

Ms. Luly E. Massaro, Commission Clerk
Rhode Island Public Utilities Commission
89 Jefferson Blvd.

Warwick, Rhode Island 02888

Dear Ms. Massaro:

In accordance with the regulations outlined in our tariff, P.U.C. - No. 15, Part A - Section 1, Page 43,1 am
notifying you of a promotion for Verizon’s residence service.

This filing introduces a promotional program beginning March 19, 2007, and ending June 16, 2007. The
promotional program will be available statewide to residential voice customers who call Verizon RI and
indicate that they intend to disconnect their Verizon local service.

Customers who retain their Verizon service and subscribe to Regional Value will be eligible for a
promotional bill credit of $12.05 per month for twelve (12) months. Customers who retain their Verizon
service and subscribe to either Regional Value and unlimited long distance or Regional Essentials and
unlimited long distance will be eligible for a promotional bill credit of $10.00 per month for twelve (12) months.

Customers calling to disconnect seasonal service or to disconnect as a result of death will be neligible for
the credit. Customers cannot combine this promotion with any other Verizon offer or promotion.

if you have any questions regarding this matter, please contact Frances O'Neill-Cunha of my staff at 401
525-3560.

Sincerely,

QJ%M-@:? (L’é? O : Ub&-.\—-—/

Theresa L. O'Brien
Vice President - Rhode Island Regulatory Affairs

cc: Chairman Germani
Commissioner Bray
Commissioner Holbrook
B. Kent
J. Lanni
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Fax 401 525-3064
theresa.obrien@verizon.com

March 9, 2007

Ms. Luly E. Massaro, Commission Clerk
Rhode Island Public Utilities Commission
89 Jefferson Blvd.

Warwick, Rhode Island 02888

Dear Ms. Massaro:

In accordance with the regulations outlined in our tariff, P.U.C. - No. 15, Part A - Section 1, Page 43, am
notifying you of a promotion for Verizon’s residence service.

This filing introduces a promotional program beginning March 19, 2007, and ending on June 16, 2007.
The promotional program will be available statewide to residential customers who call to establish new

local service with Verizon RI.

New customers or customers who are returning to Verizon will be eligible for a promotional bill credit of
$12.05 per month for twelve (12) months if they subscribe to the Regional Value package. If the new or
retuning customer subscribes to either Regional Value and unlimited long distance or Regional Essentials
and unlimited long distance, the amount of the credit will be $10.00 per month for twelve (12) months.

Customers cannot combine this promotion with any other Verizon offer or promotion, and this promotion
is not available to existing Verizon RI customers. Customers will be notified of this promotion by TV,
Direct Mail, Qutbound Telemarketing, press release, web advertisernent, and newspaper ads.

If you have any questions regarding this matter, please contact Frances O'Neill-Cunha of my staff at 401
525-3560.

Theresa L. O'Brien
Vice President - Rhode Island Regulatory Affairs

cc: Chafrman Germani
Commissioner Bray
Commissioner Holbrook
B. Kent
J. Lanm
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March 9, 2007

Ms. Luly E. Massaro, Commission Clerk
Rhode Island Public Utilities Commission
89 Jefferson Blvd.

Warwick, Rhode Island 02888

Dear Ms. Massaro:

Tn accordance with the regulations outlined in our tariff, P.U.C. - No. 15, Part A - Section 1, Page 43, I am
notifying you of a promotion for Verizon’s residence service.

This filing introduces a promotional program beginning March 19, 2007 and ending
September 21, 2007. The promotional program will be available statewide to residential voice customers

who contact Verizon RI and indicate they are going to disconnect their service due to repair issues.

Residential customers who contact Verizon to express a desire to disconnect their dial tone service
resulting from a repair issue and agree not to disconnect their dial tone service will be eligible to receive a
$20 credit on their monthly telephone bill each month for 3 (three) consecutive months.

Qualifying residential customers are limited to one promotional offer per unsatisfactory repair event.

If you have any questions regarding this matter, please contact Frances O'Neill-Cunha of my staff at 401
525-3560.

Sincerely,

Theresa L. O'Brien
Vice President - Rhode Island Regulatory Affairs

cc: Chairman Germant
Commissioner Bray
Commissioner Holbrook
B. Kent
J. Lanni




If you have any questions regarding this matter, please contact Frances O'Neill-Cunha of
my staff at 401 525-3560.

Sincerely,

Theresa L. O'Brien
Vice President - Rhode Island Regulatory Affairs

cc: Chairman Germani
Commissioner Bray
Commissioner Holbrook
B. Kent
J. Lanni




