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Theresa L. O'Brien

Vice President — Regulatory Affairs
234 Washington Street
Providence, Rl 02903

Phone 401 525-3060

Fax 401 525-3064
theresa.obrien@verizon.com

November 17, 2003

Ms. Luly E. Massaro, Commission Clerk
Rhode Island Public Utilities Commission
89 Jefferson Boulevard

Warwick, Rhode Island 02888

Dear Ms. Massaro:

We arefiling, herewith, for effect December 17, 2003, tariff material consisting of:

Rl PUC No. 15
Part/Section Revision of Page(s) Original of Page(s)
H/1 6 N/A
H/5 9,12.1, 13, 14, and 15 N/A
M/8 55 N/A

With thisfiling, Verizon intends to modify the Centrex Plustariff in Rhode Island to introduce
increased customer flexibility and broaden the market for Centrex Plus. Specifically, the Company is
introducing a Month-to-Month payment plan, modifying the minimum and maximum line sizes,
eliminating the Service and Equipment (non-recurring) charges for Centrex Plus lines when installed
under aterm commitment, eliminating the Service & Equipment charge to renew or renegotiate aterm
commitment, eliminating the Centrex Guarantee, and changing the way early termination charges are
calculated.

If you have any questions regarding this filing, please contact Frances O'Neill-Cunha of my
staff at 401 525-3560.

Enclosed are an original and nine copies of the tariff material. Please return acopy of thisletter
with your stamp of receipt.

Respectfully submitted,

TheresaL. O'Brien
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MODIFICATIONS TO RHODE ISLAND CENTREX PLUS TARIFF

SECTION 1

Rationale:

With this filing, Verizon intends to modify the Centrex Plus tariff in Rhode Island to bring it
into conformity with the other New England states. Specifically, the Company will introduce a
Month-to-Month payment plan, modify the minimum and maximum line sizes, eliminate the
Service and Equipment (non-recurring) charges for Centrex Plus lines when installed under a
term commitment, eliminate the Service & Equipment charge to renew or renegotiate a term
commitment, eliminate the Centrex Guarantee, and change the way in which early termination
charges are calculated.

Centrex Plus is currently offered throughout New England and New Y ork. With the exception of
Rhode Island, it is offered to customers with a minimum of two lines and without growth
[imitations. It also has a true up method for calculating early termination charges and lines can
be initially installed without a nonrecurring charge if installed at tariff rates under a term
commitment. This filing will provide customers with additional flexibility and bring Centrex
Plus in Rhode Island into conformity with the other New England states.

SECTION 2

Description:

Introduction of a Centrex Plus Month-to-Month Payment Plan

Centrex Plusis currently offered in Rhode Island under term commitment only. In addition to
the terms currently offered, this filing will make Centrex Plus available on a Month-to-Month
basis. The Month-to-Month option will have a one-month minimum service period. The Month-
to-Month option differs from the term plans in that it does not require a user to dial a prefix (9)
before making an outgoing call to the public switched network. In exchange, the customer will
relinquish station-to-station dialing (usually 4-digit dialing) to other lines within the Centrex
Plus system. The monthly rate for Centrex Plus under a Month-to-Month payment plan will be
$37.00 per line.

The Month-to-Month payment plan for Centrex Plus has proven successful in other states and
appeals to customers who do not want to commit to a term but would benefit from the feature
functionality provided on a short-term or seasonal basis. It is expected that this payment option
will be as successful in Rhode Island as it has been in other states.

Modification of Minimum and Maximum Line Sizes

Evidence shows that even the smaller line size customer can benefit from the feature
functionality of Centrex Plus. The minimum line size for Centrex Plus under all payment plans
will be 2 lines, which is the minimum needed to provision the service. The larger business
customer has basic needs that can be fulfilled by Centrex Plus as well. This filing will modify
the tariff to reduce the 4-line minimum system size to 2 and remove the upper limit of 99 lines
for the initial system and future growth to 199 lines. There will be no upper limit for
establishment or growth.

Elimination of the Service Establishment Charge for lines installed under a term commitment
The nonrecurring charge to be eliminated is the Service Establishment Charge for the initial and
subsequent install of Centrex Plus Service when initially installed or converted to a term
commitment under tariff rates. All other nonrecurring charges, such as the premise visit and
inside wiring charges, will still apply. All monthly recurring charges will remain at tariff rates.




All applicable charges for additional features over and above the standard features remain at
tariff rates. Lines currently under a term commitment that are moved from one address to
another are unaffected. Centrex purchased under the Month-to-Month payment option or the
Large System-specific Pricing Plan (LSPP) are unaffected. For those customers who do not want
to commit to a term payment plan, the Month-to-Month payment option will be available. The
non-recurring charge (NRC) will also be eliminated when a basic business line or existing
Centrex line is converted to Centrex Plus at tariff rates under a term commitment.

Business customers report that Verizon’s competitors do not impose nonrecurring charges for
installations, conversions or for renewing a term commitment. The business customer views
conversions from basic business service to Centrex as an upgrade in service and, thus, is
reluctant to convert when a non-recurring charge is applicable.

Elimination of the charge to renew or renegotiate a term commitment
This filing will eliminate the Service & Equipment charge when the sole purpose of the order is
to renew or renegotiate the term commitment.

Elimination of the Centrex Plus Guarantee

Upon approval of the tariff, the Centrex guarantee will no longer be provided. The Guarantee
was introduced at a time when Rhode Island business customers were not familiar with Centrex.
This is no longer the case. The Month-to-Month payment plan and a “true up” termination
calculation provide the flexibility the customer may desire to change to other services or to exit
the Centrex Plus system entirely.

Change of the calculation of early termination charges for Centrex Plus under a term
commitment.

The calculation of Centrex Plus early termination charges is being changed to give the customer
more flexibility to change or exit from the Centrex Plus system by paying only for the time the
system was actually in service. It is based on the premise that if a customer chose an 84-month
term and decided to exit after 36 months, the customer would pay the company the 36-month
rate plus interest. This would require the customer to pay the difference in the two rates, plus a
monthly interest rate of .99384%.

Previously, the Centrex Plus customer in Rhode Island was responsible for paying the balance
of the term of the commitment, which was determined in accordance with the Time Value of
Money based on a monthly effective interest rate of .99384%. Under the new method of
calculating early termination charges, the customer will simply pay for the time the service was
in effect rather than paying the balance of the term. Termination liability will equal the
difference between the monthly rate the customer paid per line during each month the customer
subscribed to the service and the monthly rate that is applicable for the period during which the
customer subscribed to the service, plus monthly interest at a rate of .99384% per month. There
is a minimum 12-month commitment for all Centrex Plus lines offered under a term
commitment.

Sample calculation:

If a Centrex Plus customer subscribed to an 84-month term commitment period and terminated
service after 39 months, the termination liability would be calculated based on the difference
between the rate that the customer paid (84-month rate) and the rate that applies for the term
period completed (36-month rate). For each month that the customer “under paid" the Company,
the customer owes the Company .99384% interest multiplied by the difference between the rate
paid and the rate effective for the 39-month period the lines were in service. The chart on Page
5 of this package displays some sample calculations of the revised termination liability.

If the customer disconnects prior to the completion of the minimum period, the Month-to-Month
rate applies. For each month the service was in effect, the customer pays the company the
difference between the term commitment rate and the Month-to-Month rate plus the monthly



interest at .99384% per month. The customer is also billed for the balance of the minimum
period at the Month-to-Month rate.

Lines added subsequent to the initial installation are added at the same rate as the original term
commitment and are coterminous with the end of the term commitment or the termination of the
service. For these lines, the customer owes the same termination liability commitment. In the
case of the customer who keeps the service for less than 12 months, for all lines, regardless of
when they were added, the customer owes the Company the minimum 12-month commitment.

CENTREX PLUS COMPARISON OF CURRENT AND PROPOSED TERMINATION

CALCULATION

Centrex Plus Comparison of Current and Proposed Termination Calculation

84 Month Centrex Plus Disconnected at Month 36

Current Calculation based on Future Value Factor

Present Value Factor Monthly Rate (84 mo. Number of Lines Termination
Rate) Charge
38.0264 $12.50 10 $4,753.30
Proposed "true-up" Calculation
84 Month Rate 36 Month Rate Difference Between 2 Number of Lines Interest Termination
Rates (.99384%) Charge
$12.50 $18.00 $5.50 10 $387.19 $2,367.19
84 Month Centrex Plus Disconnected at Month 65
Current Calculation based on Future Value Factor
Present Value Factor Monthly Rate (84 mo. Number of Lines Termination
Rate) Charge
47.7125 $12.50 10 $5,964.06
Proposed "true-up" Calculation
84-Month Rate 60-Month Rate Difference Between 2 Number of Lines Interest Termination
Rates (.99384%) Charge
$12.50 $14.00 $1.50 10 $386.61 $1,361.61
36 Month Centrex Plus Disconnected at Month 6
Current Calculation based on Future Value Factor
Present Value Factor Monthly Rate (36-mo. Number of Lines Termination
Rate) Charge
25.8309 $18.00 10 $4,649.56
Proposed "true-up" Calculation (12 month minimum)
36-Month Rate Month-to-Month Rate Difference Between 2 Number of Lines Interest Termination
Rates (.99384%) Charge
$18.00 $37.00 $19.00 10 $32.18 $3,392.18

Verizon certifies that the rates for Centrex Plus are not less than the Long-run Incremental Cost of providing Centrex

Plus service.




PUC RI No. 15 Centrex Services

Part H Section 1
Page 6

First Revision
Canceling Original

Verizon New England Inc.

1. Centrex Service
1.2 General Regulations
121 Responsibility of the Telephone Company

A. | Centrex Guarantee— The Telephone Company assures that if a Centrex customer is not
satisfied with a newly installed Centrex system for any reason, the Telephone Company will
remove the system, credit all NRCs associated with the initial system installation, and waive all
termination liabilities associated with the service. This guarantee applies only to new systems
ordered or installed prior to December 17, 2003.

1. | The customer may elect to exercise this option up to the 180th day from the installation of the new
system.

2. | The guarantee does not apply to LSPP customers.

3. | The service guarantee applies only to hew subscribers to either Nova or Digital Centrex services.

4. | The guarantee does not apply to recontracted systems.

5. | There is no additional charge associated with the guarantee.

B. | Requests for Service— The Telephone Company reserves the right to refuse a request for the
installation of Centrex service based on the availability and/or potential reusability of central office
or outside plant facilities.

C. | Limitations
Unless otherwise specified, a combination of Nova Centrex, Centrex | or Centrex Il and Custom
Centrex systems is not permitted within the same Centrex system.

2. | A combination of Intellipath and any other Centrex service excluding Student Residence Centrex is
not permitted within the same system.

3. | A combination of Centrex Plus and any other Centrex services is not permitted within the same
system.

122 Responsibility of the Customer

A. | Charges— When Centrex service is furnished to a hotel, motel, or similar establishments, the
management is responsible for all charges for telephone messages, telegrams, cablegrams and
radiograms sent-paid from or received collect at telephones equipped with Centrex service,
whether sent or received by the management or by others.

B. | Special Construction— Highway construction, private property construction to one building, and

special conditions regulations are as set forth in Part A, Section 2. The Telephone Company will
determine the method of furnishing service to locations on the same continuous property of the
customer. If it is determined by the Telephone Company that carrying plant on the same
continuous property other than private property construction is required, other than as specified
above for private property construction, the carrying plant must be installed and maintained by the
customer at his expense. The cost of pole or conduit replacement or opening and closing the
trench in connection with maintenance and replacement of the circuit shall be assumed by the
customer.

Issued: November 17, 2003 Theresa L. O'Brien
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PUC RI No. 15 Centrex Services
Part H Section 5
Page 9
Second Revision
Canceling First Revision
Verizon New England Inc.

5. Digital Centrex Services
5.2 Nynex Digital Centrex Plus (Centrex Plus) Service
52.1 Description

A. | Centrex Plus is a business telecommunications system in which the controlling dial switching
equipment is located at a Telephone Company digital central office that normally serves the
principal premises of a customer.

This service is offered with a 2-line minimum requirement, subject to the availability of facilities.

N

Centrex Plus is only available on a measured service basis.

B. | Centrex Plus is provided over a loop start facility which links the Telephone Company Centrex dial
switching equipment and customer provided station equipment.

C. | Standard Features provided on all lines, include the features described in Section 1 and as listed
below. Centrex Plus offered under a Month-to-Month payment option is equipped with a modified
Direct Outward Dialing feature (assumed dial 9-no access code dialing) and cannot be equipped
with Station-to-Station Dialing (dial intercommunications).

1. | Call Forwarding Busy Line permits calls attempting to terminate to a busy line to be forwarded to
a preselected line within the system or to a line external to the system.

2. | Call Forwarding Don't Answer provides for the forwarding of any incoming calls to a preselected
line within the system or to a telephone number outside the system when the called line does not
answer.

3. | Call Forwarding allows line to have incoming calls forwarded to another line within the system or
to a telephone number outside the system.

4. | Call Hold enables a line user to place a call on hold for any length of time provided that neither
party goes on-hook.

5. | Call Pickup Group allows a line user to answer incoming calls to another line within the Centrex
Plus system by dialing a special code. One or more call pickup groups may be established.

6. | Call Transfer All Calls allows a line user to transfer any established call to another line inside or
outside the customer group without the assistance of an attendant.

7. | Conference Calling enables a line user to establish voice connection involving the customer and
two other parties. The line user, by switchhook operation is able to place an existing call on hold
and dial the telephone number of a third-party, affecting a three-way call.

8. | Hunting permits the routing of calls to an idle line in a prearranged group when the called line is
busy.

9. | Touch Tone provides for the origination of calls by means of instruments equipped for tone-type
address signaling over special central office facilities.

Issued: November 17, 2003 Theresa L. O'Brien
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PUC RI No. 15 Centrex Services
Part H Section 5
Page 12.1
First Revision
Canceling Original
Verizon New England Inc.

5. Digital Centrex Services
5.2 Nynex Digital Centrex Plus (Centrex Plus) Service
522 Application of Rates and Charges

A. | Exchange Usage charges are subject to Telephone Company initiated change.

1. | Measured Service— All local messages are provided at the appropriate local usage charges for
measured business main telephone exchange service.

a. | Local usage rates apply to intrasystem calls for Centrex Plus systems provided under a Month-to-
Month payment plan.

B. | Exchange Access— Included in the monthly rates for main station lines are amounts that are
attributable to exchange access.

C. | Service Establishment Charges are one time charges that are applicable for the initial
installation of Centrex Plus and for subsequent additions or changes and are payable with the first
bill following installation.

1. | With the exception of the Month-to-Month payment plan, these charges may be spread over six
months with no interest.

2. | Service Establishment charges do not apply for the initial installation or subsequent additions or
changes of Centrex Plus lines when installed at tariff rates under a term commitment.

Premises Work and Jack Charges apply as appropriate.

m|o

Extension of Main Station Lines

1. | Channel charges do not apply to serve main station lines within the same exchange as the
principal premises when the same central office is involved. When a different central office in a
multi-central office exchange is involved, in addition to appropriate main station lines charges, an
intraexchange interoffice channel charge (comprised of a monthly rate and S&E charge) applies.
This charge is subject to Telephone Company initiated change.

2. | To serve locations not within the same exchange as the principal premises, in addition to the
appropriate main station line charges, rate and charges also apply for the interexchange portion of
Private Line Type 2001A channels, and for Centrex terminals. The Centrex terminal charge is
comprised of a monthly rate and S&E charge, both of which are subject to company initiated
change.

3. | Where extensions of main station lines are located at a premises other than where the main
station lines are located, but within the same exchange and serving central office area, or where
extensions of main station lines are located in a different building at the same premises. An NRC
and a monthly rate applies for each arrangement. In addition premises work charges apply as
appropriate.

Issued: November 17, 2003 Theresa L. O'Brien
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PUC RI No. 15 Centrex Services
Part H Section 5
Page 13
Third Revision
Canceling Second Revision
Verizon New England Inc.

5. Digital Centrex Services
5.2 Nynex Digital Centrex Plus (Centrex Plus) Service
522 Application of Rates and Charges

E. (Continued)

4. | For locations in the same exchange but involving a different central office, intraexchange interoffice
Intellipath channel rates and charges apply in addition to charges for outside plant facilities for
initial main station lines.

5. | For locations in a different exchange, rates and charges for the interexchange portion of Private
Line Type 2001A channels and Centrex channel terminals apply in addition to those charges for
outside plant facilities for an initial main station line.

F. | Standard Features may be activated at the time each line is installed or may be added or
changed subsequently. When standard features are activated or changed by the Telephone
Company at the customer's request subsequent to installation of the line, the standard features
subsequent change charge for Centrex Plus is applicable.

G. | Optional Features— NRCs apply on a per feature line basis. Service charges also apply for the
activation of the optional feature(s).

1. | The additional optional features busy verification by attendant of trunks or lines, loudspeaker
paging, and selected customer control of facilities per facility group to which access is denied,
require a Private Line Type 1001 channel between the serving central office and the customers
premises.

2. | SMDR rates are in addition to the rates and charges for the associated digital Centrex
service, and for other associated services.

3. | Service and equipment charges apply only to system changes and do not apply to Optional
Features changes.

H. | Tie Lines may be furnished as required. Rates and charges for Private Line Type 2001B channels
apply for intraexchange or interexchange channels. For interexchange tie line channels, charges
for Centrex terminals apply. Centrex terminals are in lieu of local channels when tie lines terminate
only in the Centrex switching equipment. Tie line termination rates and charges also apply.

I. | Conversion Charges

1. | Conversion to Centrex Plus - Any existing Centrex system (Centrex I, I, Nova, Custom Centrex
system or Intellipath) served by a digital central office may convert to Centrex Plus service
provided that suitable and sufficient digital central office facilities are available in the same serving
central office. Premises work charges and jack charges apply, if appropriate, at the time of
conversion. The initial installation per line charge for Centrex Plus also applies unless installed
under a term commitment. Existing Centrex customers converting to Centrex Plus are not subject
to termination charges as long as the number of Centrex Plus lines are equal to or greater than the
number of lines under their current Centrex term commitment. The duration of the new term
commitment must be as specified under the available payment options for Centrex Plus and must
be equal to or greater in length than the time remaining in the existing term commitment.

(M

(M

(M

(M

(M

(©)
(©)



Issued: November 17, 2003 Theresa L. O'Brien
Effective: December 17, 2003 Vice President Regulatory-RlI



PUC RI No. 15 Centrex Services
Part H Section 5
Page 14
Second Revision
Canceling First Revision
Verizon New England Inc.

5. Digital Centrex Services
5.2 Nynex Digital Centrex Plus (Centrex Plus) Service
523 Payment Plan

A. | Centrex Plus is offered under the following payment plans.

1. | Centrex Plus is available under a Month-to-Month payment plan.

2. | Centrex Plus is offered under a one-, three-, five-, seven- or ten-year service term commitment
during which the line charges are not subject to Telephone Company initiated change other than
as specified in Section 5.2.3A. However, such charges are under the jurisdiction of the PUC and
are subject to change upon order of the PUC.

The application of charges for customers subscribing to Centrex Plus are as follows:

1. | Service Establishment Charges are applicable for the initial installation of Centrex Plus and for
subsequent additions or changes and are payable with the first bill following installation unless the
charges are spread over six months as provided in 5.2.2.C.1.

a. | Service Establishment Charges do not apply for the initial installation of Centrex Plus lines and for
subsequent additions or changes when installed at tariff rates under a term commitment.

2. | Monthly rates apply.

C. | Centrex Plus lines comprise central office and outside plant facilities for which one schedule of
charge is applicable. The monthly charges are subject to an annual increase equal to the
change in the Consumer Price Index for the previous year.

1. | Centrex Plus line (initial or growth) monthly rates include amounts that are attributable to exchange
access.

D. | Discontinuance of Service— If a customer terminates the service in whole or in part prior to
the completion of the customer's chosen term commitment, the customer will pay an early
termination charge calculated as follows:

1. | Termination liability will equal the difference between the monthly rate the customer paid per line
during each month the customer subscribed to the service and the monthly rate that is applicable
for the period during which the customer subscribed to the service, plus monthly interest at a rate
of .99384% per month. There is a minimum 12-month commitment for all Centrex Plus service
offered under a term commitment.

Sample calculation: For example, if the customer subscribed to an 84-month term
commitment period and terminated service after 39 months, the termination liability would
be calculated based on the difference between the rate that the customer paid, (84-
Month rate) and the rate that applies for the term period completed (36-month rate). For
each month that the customer “under paid" the Company (39 months), the customer
owes the Company .99384% interest multiplied by the difference between what should
have been paid and what was paid.

2. | If the customer terminates service during the first 12 months of the commitment, the Month-
to-Month rate applies. For the months the service was in effect, the customer pays the
company the difference between the term commitment rate and the month to month rate plus
the monthly interest at .99384% per month. The customer is also billed per line for the
balance of the minimum commitment of 12 months at the month-to-month rate. Lines added
subsequent to the initial installation are added at the same rate as the original term commitment
and are coterminous with the end of the term commitment or the termination of the service. For
these lines, the customer owes the same termination liability. In the case of the customer who
keeps the service for less than 12 months, for all lines, regardless of when they were added, the
customer owes the Company the minimum 12-month commitment.
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PUC RI No. 15 Centrex Services
Part H Section 5
Page 15
Second Revision
Canceling First Revision
Verizon New England Inc.

5. Digital Centrex Services
5.2 Nynex Digital Centrex Plus (Centrex Plus) Service
523 Payment Plan

E. | Additional Lines— Additional lines may be added to an existing system at any time during the
system's term commitment. These lines are added at the same rate as the original lines in the
system. All lines added will be coterminous with the original term commitment. Termination
liability will be applicable for all lines added subject to 5.2.3.C. Month-to-month billed lines have a
minimum commitment of one month.

F. | Relocation— Centrex Plus may be relocated to a different premises served by the same central
office or to another central office without incurring termination charges. The number of lines in-
service at the new location must be greater than or equal to the number of lines in service at the
former location. The commitment will be moved with the service. The current term commitment
may continue unchanged or a new term commitment may be elected for the system.

G. | Conclusion of a Term Commitment — At the expiration of a system's term commitment period,
if service is not discontinued; a new term commitment may be elected for the system in
accordance with the terms and conditions applicable to a new system. A S&E charge for
rearranging combined billing applies for the order and any one time or NRCs previously paid do
not apply. Service may be continued on a month-to-month basis without a term commitment at the
then effective month-to-month rate. When the sole purpose of the order is to renew the term
commitment, no S&E charge will apply.

H. | Renegotiate Terms— The customer may request to renegotiate a term commitment at any time.
The commitment must be for an equal or greater number of lines than the currently effective
commitment. The new commitment must be for a period of time at least equal to the remaining life
of the currently effective commitment. A new term commitment period for the entire system begins
the day following the completion of the conversion order. A S&E charge for rearranging billing does
not apply for the order. When the sole purpose of the order is to renegotiate the term commitment,
no S&E charge will apply.

I. | Transfer of Service: With the written permission of the Telephone Company, the obligation to
pay term commitment charges may be assigned to another customer at the same location for a
transfer of service charge and S&E charge for transfer of service, payable by the new customer. In
addition to assuming responsibility to pay the term commitment charges, the new customer
assumes the conditions applicable to Centrex Plus at the time of the transfer.

1. | Atransfer of service between customers at the same time as a relocation is not permitted.

J. | Temporary Suspension of Service— Centrex Plus lines are not subject to the provisions of
temporary suspension of service.

K. | Minimum Service Period—The minimum service period for any Centrex Plus system provided
under a Term Commitment is 12 months. The minimum service period for any Centrex Plus
system provided under Month-To-Month rates is one month.
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PUC RI No. 15

Verizon New England Inc.

Rates and Charges
Part M Section 8

Page 55

First Revision
Canceling Original

8. Centrex Service
8.5 Digital Centrex Services
8.5.2 Nynex Digital Centrex Plus (Centrex Plus ) Service
ID Service Category Rate Element Rate UsoC
Service System Initial Installation — Per line 50.00
Establishment Subsequent Additions of Lines or
Changes of Class of Service on a Line —
NRC — Per line 75.00
Selected Customer Control of Facilities —
Common Equipment — One time charge
— Per system 670.50 SFY
Station Message Detail Recording
(SMDR) — Tie Line — One time charge —
Per tie line 1,749.15 CMT
SMDR — Other Common Carrier Access
Line 1,749.15 CMZ
SMDR — Foreign Exchange Line 1,749.15 CMQ
Lines Initial or Growth — Month-to-Month —
Monthly —Each line 37.00
Initial or Growth — 12 Months — Monthly —
Each line 22.00
Initial or Growth — 36 Months — Monthly —
Each line 18.00
Initial or Growth — 60 Months — Monthly —
Each line 14.00
Initial or Growth — 84-Months — Monthly —
Each line 12.50
Initial or Growth — 120 Months — Monthly
— Each line 12.25
Amount Attributable to Exchange Access
— 12 Months — Monthly — Each line 8.80
Amount Attributable to Exchange Access
— 36 Months — Monthly — Each line 7.20
Amount Attributable to Exchange Access
— 60 Months — Monthly — Each line 5.60

Issued: November 17, 2003
Effective: December 17, 2003

Theresa L. O'Brien

Vice President Regulatory - RI
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