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    August 2, 2012 
 
 

Ms. Luly Massaro, Clerk 
Rhode Island Public Utilities Commission 
89 Jefferson Boulevard 
Warwick, RI  02888 
 
Re:   Pawtucket Water Supply Board Petition for Waiver of Rules  
 Governing the Acceptance of Credit Cards by Utility Companies  
 
Dear Ms. Massaro: 
 
 Enclosed please find an original and nine (9) copies of the following document: 
 

1. Pawtucket Water Supply Board’s Response to the Rhode Island Public 
Utilities Commission Second Set of Data Request. 

 
 Please note that an electronic copy of this document has been provided to the service 
list. 
 
        Sincerely, 
 
 
 
        Joseph A. Keough Jr. 
JAK/kf 
Enclosures 
 

kfredette
Joe



STATE OF RHODE ISLAND PUBLIC UTILITIES COMMISSION 
DOCKET NO. 3569 

PETITION FOR WAIVER OF RULES GOVERNING THE  
ACCEPTANCE OF CREDIT CARDS BY UTILITY COMPANIES 

 Response of The Pawtucket Water Supply Board  
To The Rhode Island Public Utilities Commission’s 

Data Requests Set 2 
               
               

 
 
 
 

Comm. 2-1:  Please provide a copy of the contract between the State of Rhode Island 
   and Hewlett Packard for the acceptance of credit card and electronic  
   check payments.  (MPA #450) 
 
Response:    See attached item for a copy of this contract. 
 
Prepared by: R. Benson 
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Comm. 2-2:  In addition to the transaction fee under the State’s contract, are the any 
   other fees incurred by PWSB for equipment or software to process the 
   credit card transactions? 

 
Response:    The only other cost incurred by PWSB was to setup a computer   
   workstation in the customer foyer for the convenience of customers  
   requesting to make payment by credit card or e-check. The PWSB  
   purchased this equipment in 2008 at a cost of $1,000.  The vendor  
   (Hewlett Packard) incurred the software and programming fees to setup 
   the website payment link and toll free telephone system. 

 
Prepared by: R. Benson 
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Comm. 2-3:  With regard to the lock box service for customers who pay by check,  
   please detail the expenses incurred in FY 2010 and FY 2011 (number of 
   checks processed, amount charged for each transaction, etc.) and explain 
   the estimated increase in costs in FY 2012 due to the conversion to  
   monthly billing. 

 
Response:    See Schedule DR 1-4 for the number of transactions and the lockbox fees 
   by month.  The increase in cost is driven by the number of checks  
   deposited and the remittance coupons processed.  The switch to monthly 
   billing has resulted in a change from 4 quarterly payments to 12 monthly 
   payments a year.   

 
Prepared by: R. Benson 
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Comm. 2-4:  Does the PWSB anticipate that the lock box service expense will be  
   reduced due to an increase in electronic payments? 

 
Response:    The PWSB only anticipates a reduction in its lockbox service expense for 
   those customers choosing to pay by credit card rather than mailing  
   payment to the lockbox.  However, the PWSB does not have any data to 
   quantify a reduction in lockbox payment volume resulting from the use 
   of the electronic payment option.   

 
Prepared by: R. Benson 
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Comm. 2-5:  Please indicate how the PWSB will notify customers of an additional  
   method of payment accepted by the utility if the Commission grants its 
   request and if there is a cost associated with the notice. 

 
Response:    The PWSB currently prints a standard message on the monthly bill to  
   notify its customers that credit card payments can be made by phone or 
   by logging onto the PWSB website.  Should the Commission grant the  
   PWSB’s request in this docket, we will include a special notice to be  
   inserted with the monthly billing.  PWSB estimates the printing and  
   insertion fees to be approximately $1,800 for this special notice.  This  
   estimate is based upon $1,353 expense for the insert notice to customers 
   in the City of Pawtucket alerting them to the hydrant fee surcharge,  
   which was included with the  January 2012 billing.   

 
Prepared by: R. Benson 
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Comm. 2-6:  Please indicate the number of customers that are on the tax lien list  
   presently and the amount owed, along with the number of customers on 
   this list in FY2011 and FY 2010. 
 
Response:    See the attached schedule for number of customers and past due  
   amounts by fiscal year. 

 
Prepared by: R. Benson 
 



SCHEDULE DR 2-6
PAWTUCKET	WATER	SUPPLY	BOARD
TAX	LIEN	LIST

FISCAL	YEAR

Original	
Number	of	
Tax	Sale	

Notifications

Total								
Amount						
Owed

Average	
Delinquent		
Account	
Balance

FY2012
May	2012	sale 627 $787,554.05 $1,256.07
November	2011	sale 393 $488,039.32 $1,241.83
FY2011
May	2011	sale 379 $387,239.89 $1,021.74
November	2010	sale 343 $357,270.64 $1,041.61
FY2010
May	2010	sale 123 $135,311.83 $1,100.10
August		2009	sale 268 $368,569.02 $1,375.26
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CERTIFICATION 
 

I hereby certify that on August 2, 2012, I sent a copy of the within to all parties set forth on 
the attached Service List by electronic mail and copies to Luly Massaro, Commission Clerk, 
by electronic mail and regular mail.  
 

Name/Address E-mail Phone/Fax 
Thomas R. Teehan, Esq. 
National Grid 
280 Melrose St. 
Providence, RI 02907 

Thomas.teehan@us.ngrid.com 401-784-7667   
401-784-4321 

Joanne.scanlon@us.ngrid.com 

Michael R. Kirkwood, General Mgr./CEO 
Pascoag Utility District 
253 Pascoag Main St. 
PO Box 107 
Pascoag, RI  02859 

mkirkwood@pud-ri.org 
 

401-568-6222 
401-568-0066 

bguertin@pud-ri.org  

Ricky Caruolo, Acting Director of 
Commercial Services  
Providence Water Supply Board 
552 Academy Ave. 
Providence RI  02908 

Rcaruolo@provwater.com 401-521-6300 
401-331-5081 

jbondarevskis@provwater.com  

Karen L. Giebink, Director of A&F 
Narragansett Bay Commission 
One Service Road 
Providence RI  02905 

kgiebink@narrabay.com 401-461-8848 
401-461-6540 

Fbrown@narrabay.com 

James DeCelles, Chief Engineer 
Pawtucket Water Supply Board 
85 Branch St. 
Pawtucket RI 02860 

decelles@pwsb.org 401-729-5001 
 

Julia Forgue, Director of Public Works 
Newport Water Department 
70 Halsey St. 
Newport RI  02840 

jforgue@cityofnewport.com 401-847-0154 
401-846-0947 

lsitrin@CityofNewport.com 
Sheila McGouvran 
City of Woonsocket – Water Division 
1500 Manville Rd. 
Woonsocket RI  02895 

smcgauvran@woonsocketri.org   401-767-2482 
401-765-2552 
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mailto:smcgauvran@woonsocketri.org�
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Timothy Brown, Mgr./Chief Engineer 
Kent County Water Authority 
1072 Main St. 
PO Box 192 
West Warwick RI  02893 

tbrown@kentcountywater.org  401-821-9300 
401-823-4810 

Stanley Knox. Chief Engineer 
United Water Rhode Island 
17 Arnold St. 
PO Box 429 
Wakefield RI  02880 

stanley.knox@unitedwater.com  401-789-0271 
401-789-1270 

Alan Shoer, Esq. 
Adler Pollock & Sheehan 
One Citizens Plaza, 8th Floor 
Providence, RI 02903-1345 

Ashoer@apslaw.com 401-274-7200 
401-751-0604 

Michael McElroy, Esq. 
Schacht & McElroy 
PO Box 6721 
Providence RI  02940-6721 

Michael@McElroyLawOffice.com 401-351-4100 
401-421-5696 

William L. Bernstein, Esq. 
627 Putnam Pike 
Greenville, RI  02828 

wlbesq@verizon.net 
 

401-949-2228 
401-949-1680 

Joseph J. McGair, Esq. 
Petrarca and McGair, Inc. 
797 Bald Hill Road 
Warwick RI  02886 

jjm@petrarcamcgair.com  401-821-1330 
401-823-0970 

Joseph A. Keough, Jr., Esq.  
Keough & Sweeney 
100 Armistice Blvd. 
Pawtucket, RI  02860 

jkeoughjr@keoughsweeney.com  401-724-3600 

Leo Wold, Esq. 
Dept. of Attorney General 
150 South Main St. 
Providence RI  02903 

lwold@riag.ri.gov 401-222-2424  
401-222-3016 jim.lanni@ripuc.state.ri.us  

steve.scialabba@ripuc.state.ri.us  
RDiMeglio@riag.ri.gov 
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Luly E. Massaro, Commission Clerk 
Public Utilities Commission 
89 Jefferson Boulevard 
Warwick RI  02888 

lmassaro@puc.state.ri.us  401-941-4500 
401-941-8827 plucarelli@puc.state.ri.us 

cwilson@puc.state.ri.us  

anault@puc.state.ri.us  

 
 

       
Joseph A. Keough, Jr., Esquire # 4925 

        KEOUGH & SWEENEY, LTD. 
        100 Armistice Boulevard 
        Pawtucket, RI   02860 
        (401) 724-3600 (phone) 
        (401) 724-9909 (fax) 
        jkeoughjr@keoughsweeney.com 
 
 
 

mailto:lmassaro@puc.state.ri.us�
mailto:cwilson@puc.state.ri.us�
mailto:anault@puc.state.ri.us�
jkeough
Joe Keough
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