Theresa L. O'Brien
Vice President — Regulatory Affairs

October 2, 2003

Ms. Luly E. Massaro, Commission Clerk
Rhode Island Public Utilities Commission

89 Jefferson Boulevard

Warwick, Rhode Island 02888

Dear Ms. Massaro:

\—

verizon

234 Washington Street
Providence, RI 02903

Phone 401 525-3060
Fax 401 525-3064
theresa.obrien@verizon.com

We arefiling, herewith, for effect November 1, 2003, tariff material consisting of:

Rl PUC No. 15
Part/Section Revision of Page(s) Original of Page(s)
M/1 25, 26, 27, 32, 33, 36, N/A
and 57

This tariff filing proposes price increases to certain Verizon Residence Value Added Services
(VAS) and Residence Value Added Packages, the day and evening per minute rates for Residence
Regional Toll Caling (Message Telecommunications Service (MTS)) and the VauePack service

package.

Each of these services is subject to the price increase ceilings for various residentia
discretionary services as prescribed by the Commission's Order No. 17417 issued March 31, 2003, in
Docket No. 3445 - Verizon Rhode Island's Alternative Regulation Plan. As such, Attachment 1 to this
letter demonstrates compliance with those restrictions. The attachment also details each of the price

changes.

If you have any questions regarding this filing, please contact Frances O'Neill-Cunha of my staff

at 401 525-3560.

Enclosed are an original and nine copies of the tariff material. Please return acopy of thisletter

with your stamp of receipt.

Respectfully submitted,

TheresaL. O'Brien



Attachments



AFOR Compliance Demonstration*

Current Proposed Allowable Actual %
VAS Service/Product Name Rate Rate % increase* increase
Call Waiting (CW) $ 365 % 4.15 15% 13.70%
Call Forwarding (CF) $ 365 $ 4.15 15% 13.70%
Three-Way Calling Subscription (3W) $ 365 $ 4.15 15% 13.70%
Speed Dialing 8 (SP8) $ 290 $ 3.30 15% 13.79%
Speed Dialing 30 $ 365 % 4.15 15% 13.70%
Distinctive Ring (Pkg. 1) $ 300 $ 3.45 15% 15.00%
Distinctive Ring (Pkg. 2) $ 500 $ 5.75 15% 15.00%
Busy Redial Subscription $ 225 % 2.50 15% 11.11%
Busy Redial Per Activation $ 050 $ 0.55 15% 10.00%
Busy Redial Per Activation Cap $ 450 $ 4.95 15% 10.00%
Caller ID Number Only $ 495 $ 5.69 15% 14.95%
Call Trace $ 325 % 3.40 15% 4.62%
Call Trace Per Activation Cap $ 13.00 $ 13.60 5% 4.62%
*69 Subscription $ 3.00 $ 3.45 15% 15.00%
*69/Busy Redial $ 475 $ 5.45 15% 14.74%
Current Proposed Allowable Actual %
Value Added Packages Rate Rate % increase* increase
CW/sSP8 $5.79 % 6.36 10% 9.84%
CW/3W $6.54 % 7.19 10% 9.94%
CWI/CF $6.54 % 7.19 10% 9.94%
CW/3WICF/SP8 $1157 $ 1212 5% 4.75%
Current Proposed Allowable Actual %
MTS (Regional Toll Calling) Rate Rate % increase* increase
Day Rate (per minute) $0.1500 $0.1700 15.00% 13.33%
Evening Rate (per minute) $0.1000 $0.1100 15.00% 10.00%
Current Proposed Allowable Actual %
Service Package Rate Rate % increase* increase
ValuePack $ 1799 $ 1850 5% 2.83%

* Percent caps are applicable only to various residential discretionary services pursuant to the
Commission's Order No. 17417 in Docket No. 3445.

Attachment 1



PUC RI No. 15 Exchange and Network Services
Part M Section 1

Page 25
Third Revision
Verizon New England Inc. Canceling Second Revision
1. Exchange and Network Services
1.7 Auxiliary Exchange Services
1.7.1 Custom Calling Services
ID Service Category Rate Element Rate UsocC
Call Waiting Residence - Monthly - Each line
equipped 4.15 ESX | (1)
Business - Monthly - Each line equipped 7.60 ESX
S&E - Each line equipped 3.20 ESX
Talking Call Waiting Residence - Monthly - Each line
equipped 2.50
Call Forwarding Residence - Monthly - Each line
equipped 4.15 ESM | (1)
Business - Monthly - Each line equipped 7.60 ESM
S&E - Each line equipped 3.20 ESM
Call Forwarding Busy | Residence - Monthly - Each line
Line equipped 1.35 U
Business - Monthly - Each line equipped 2.75 U
S&E - Each line equipped 3.20 U
ga" Forwarding Don't | Residence -Monthly - Each line equipped 1.35 U
nswer
Business - Monthly - Each line equipped 2.75 U
S&E - Each line equipped 3.20 U
Call Forwarding Busy | Residence - Monthly - Each line
Line Don't Answer equipped 2.00 U
Business - Monthly - Each line equipped 4.00
S&E - Each line equipped 3.20
Three-Way Calling Residence - Monthly - Each line
equipped 4.15 ESC | ()
Business - Monthly - Each line equipped 7.40 ESC
S&E - Each line equipped 3.20 ESC

Issued: October 2, 2003 Theresa L. O'Brien
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PUC RI No. 15

Verizon New England Inc.

Rates and Charges
Part M Section 1

Page 26

First Revision
Canceling Original

1. Exchange and Network Services
1.7 Auxiliary Exchange Services
1.7.1 Custom Calling Services
ID Service Category Rate Element Rate UsoC
Usage Three-Way Residence and Business — Per activation
Calling charge 75 U
Residence — Monthly capped amount
applicable to per activation charges 6.00 U
Business — Monthly capped amount
applicable to per activation charges 7.50 U
Speed Dialing — 8 Residence — Monthly — Each line
Code equipped 3.30 E8C
Business — Monthly — Each line equipped 6.10 E8C
S&E — Each line equipped 3.20 E8C
Speed Dialing — 30 Residence — Monthly — Each line
Code equipped 4.15 E3D
Business — Monthly — Each line equipped 9.35 E3D
S&E — Each line equipped 3.20 E3D
Custom Calling Residence discount applicable to each
Package Discount — 3 | service excluding the first one .76 U
gr Mpdre dSerwSces Business discount applicable to each
Lirr?gl edon same service excluding the first one 1.50 U
S&E — Each line equipped 3.20 U
Value Added Call Waiting, Speed Dialing 8 Codes —
Package Residence — Monthly — Each line
equipped 6.36 VP4
Call Waiting, Speed Dialing 8 Codes —
Business — Monthly — Each line equipped 12.28 VP4
Call Waiting, Speed Dialing 8 Codes —
S&E — Each line equipped 3.20 VP4
Call Waiting, Three-Way Calling —
Residence — Monthly — Each line
equipped 7.19 VP6

U

0

U

M



Issued: October 2, 2003 Theresa L. O'Brien
Effective: November 1, 2003 Vice President Regulatory-RlI



PUC RI No. 15

Verizon New England Inc.

Rates and Charges
Part M Section 1

Page 27

Second Revision
Canceling First Revision

1. Exchange and Network Services
Auxiliary Exchange Services

1.7.1 Custom Calling Services
ID Service Category Rate Element Rate UsocC
Value Added Call Waiting, Three-Way Calling —
Package Business — Monthly — Each line equipped 13.78 VP6
Call Waiting, Three-Way Calling — S&E —
Each line equipped 3.20 VP6
Call Waiting, Call Forwarding —
Residence — Monthly — Each line
equipped 7.19 VP2
Call Waiting, Call Forwarding — Business
— Monthly — Each line equipped 13.78 VP2
Call Waiting, Call Forwarding — S&E —
Each line equipped 3.20 VP2
Call Waiting, Call Forwarding, Three-
Way Calling, Speed Dialing 8 Codes —
Residence — Monthly — Each line
equipped 12.12 VP8
Call Waiting, Call Forwarding, Three-
Way Calling, Speed Dialing 8 Codes —
S&E — Each line equipped 3.20 VP8
1.7.2 Remote Call Forwarding
ID Service Category Rate Element Rate UsocC
Remote Call Monthly 23.60 U
Forwarding S&E 555 U
1.7.3 Special Reversed Charge Toll Service (Enterprise)
ID Service Category Rate Element Rate UsocC
Special Reversed Monthly — Each exchange arranged 8.68 U
Charge Toll S&E — Each exchange arranged 25.65 U

Issued: October 2, 2003

Theresa L. O'Brien
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PUC RI No. 15

Verizon New England Inc.

Rates and Charges
Part M Section 1
Page 32

Third Revision

Canceling Second Revision

1. Exchange and Network Services
1.7 Auxiliary Exchange Services
1.7.13 Simplified Message Desk Interface (SMDI)
ID Service Category Rate Element Rate UsocC
SMDI Feature Establishment — S&E 1,500.00
Central Office Automatic Message Line
Equipment — Monthly — Per link 411.01
S&E — To equip a clients line with the
capability to receive the message waiting
indication 3.20
ISVM Optional NRC — Each 2,000.00
Enhancement Monthly — Each 3,000.00
1.7.14 Distinctive Ring Service
ID Service Category Rate Element Rate uUsocC
Service Package 1 Residence - Monthly 345 | DRSIX | ()
Residence — S&E 3.20 | DRS1X
Business — Monthly 6.00 | DRS1X
Business — S&E 3.20 | DRS1X
Service Package 2 Residence - Monthly 5.75 | DRS2X | ()
Residence — S&E 3.20 | DRS2X
Business - Monthly 10.00 | DRS2X
Business — S&E 3.20 | DRS2X
1.7.15 Phonesmart Service
ID Service Category Rate Element Rate UsocC
Phonesmart Busy Redial — Monthly — Per each line
equipped 2.50 NSQ | (1)
Busy Redial — Per activation charge 55 0]
Busy Redial — Monthly capped amount
applicable to per activation charge 4.95 0]
Busy Redial — S&E — Residence — Per
each line equipped 3.20
Busy Redial — S&E — Business — Per
each line equipped 3.20

Issued: October 2, 2003

Theresa L. O'Brien
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PUC RI No. 15 Exchange and Network Services
Part M Section 1

Page 33

Fourth Revision

Verizon New England Inc. Canceling Third Revision

1. Rates and Charges

1.7 Auxiliary Exchange Services

1.7.15 Phonesmart Service

ID Service Category Rate Element Rate UsocC
Phonesmart Caller ID-Number Only — Monthly — Per

each line equipped 5.69 NSD
Caller ID-Number Only — S&E —
Residence 3.20
Caller ID-Number Only — S&E —
Business 3.20
Call Trace — Per activation charge, each
activation 3.40
Call Trace — Monthly capped amount
applicable to per activation charge 13.60
Anonymous Call Rejection — Monthly —
Each line equipped 3.00 AYK
Caller ID — Monthly — Each line equipped 7.50 NNK
Caller ID — S&E — Each line equipped 3.20
Call Waiting ID Deluxe — Monthly — Each
line equipped 7.50 NNW
Caller Waiting ID Deluxe — S&E — Each
line equipped 3.20
Call Waiting ID With Name — Monthly —
Each line equipped 7.50 | N7PXA
Call Waiting ID With Name — S&E —
Each line equipped 3.20
Call Intercept — Monthly — Each line
equipped 5.00
*69 — Monthly — Per each line equipped 3.45 NSS
*69 — S&E — Per each line equipped 3.20
*69 — Per activation charge 75
*69 — Monthly capped amount applicable
to per activation charge 6.00
*69 and Busy Redial — Monthly — Per
each line equipped 5.45 NSP
*69 and Busy Redial — S&E — Per each
line equipped 3.20
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Effective: November 1, 2003 Vice President Regulatory-RI



PUC RI No. 15

Verizon New England Inc.

Rates and Charges

Part M Section 1
Page 36
Third Revision

Canceling Second Revision

1. Exchange and Network Services
1.9 Message Telecommunications Service (MTS)
191 Message Telecommunications Service
ID Service Category Rate Element Rate UsocC
Residence Initial and Overtime Periods - Day A7
Initial and Overtime Periods - Evening A1
Initial and Overtime Periods - Night .05
Business Per Message .01
Tapered Schedule Per Minute Rate —
First 0-600 minutes A2
Tapered Schedule Per Minute Rate —
Over 600 minutes — Per minute .033
Customer Dialed Initial Period — Day — 0-11 Rate Airline
Station-to-Station Miles A5
gelr;t Paid Coin Initial Period — Day — 12 and Up Rate
als Airline Miles 22
Overtime Period — Day — 0-11 Rate
Airline Miles A5
Overtime Period — Day — 12 and Up Rate
Airline Miles 22
Incremental Operator Dialed — Station to Station 2.50
Charges . .
Operator Dialed — Calling Card 2.50
Operator Dialed — Collect and Bill to
Third Number 2.50
Operator Dialed — Person-to-Person 4.50
Customer Dialed — Calling Card .95
Customer Dialed — Collect and Bill to
Third Number 1.75
Corrections Collect Call 1.75
Customer Dialed — Collect and Bill to
Third Number Mechanized 1.75
Customer Dialed — Person-to-Person 4.50
Customer Dialed — Coin-Paid Station-to-
Station .53
Operator Dialed — Coin-Paid Station-to-
Station .69

Issued: October 2, 2003
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PUC RI No. 15

Verizon New England Inc.

Rates and Charges
Part M Section 1

Page 57

Third Revision
Canceling Second Revision

1. Exchange and Network Services
1.15 Service Packages
1.15.1 ValuePack
ID Service Category Rate Element Rate UsocC
ValuePack Monthly — Per line equipped 18.50 | NLRSA
1.15.2 Local Package
ID Service Category Rate Element Rate UsocC
Local Package Local package standard — Monthly — Per
line equipped 28.95
Local package — Monthly — Per line
equipped 32.95
1.15.3 Multi-Line Package Bonus Discount
ID Service Category Rate Element Rate UsocC
Multi-Line Package Discount — Monthly — Per eligible
Bonus Discount service/package on each line 5%
1.15.4 Corporate Rewards
ID Service Category Rate Element Rate usocC
Base Rate Local Usage | Local and Circuit Switched Data - Per
minute .045
Base Rate Toll Usage MTS, Circuit Switched Data, Toll-Free,
Dedicated Toll Free and eligible Calling
Card - Per minute .045
Volume Discount — Tier 1 - Total qualifying monthly usage
Qualifying Usage between $0 to $1,499 .045
Tier 2 - Total qualifying monthly usage
between $1,500 to $9,999 .027
Tier 3 - Total qualifying monthly usage
between $10,000 to $49,999 .0248
Tier 4 - Total qualifying monthly usage
between $50,000 to $300,000 .0225
Tier 5 - Total qualifying monthly usage
between $300,000 and above .045
Loyalty Discount Year 2 2%
Year 3 3%
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