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Fax 401-751-0604 / 351-4607

175 Federal Street
Boston, MA 021102210
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May 31, 2019

Via Electronic Mail & Hand Delivery

Luly Massaro

Commission Clerk

Rhode Island Public Utilities Commission
89 Jefferson Boulevard

Warwick, Rhode Island 02888

Re:  Docket No.: 3533
Petition of Cox Rhode Island Telcom, L.L.C. for Certificate as a Telecommunications
Carrier “Eligible” to Receive Payments from The Federal Universal Service Fund Order

Dear Ms. Massaro:

On behalf of Cox Rhode Island Telcom, L.L.C., (“Cox™), enclosed please find for filing
with the Commission an original and nine (9) copies of Cox’s Petition for Relinquishment of its
Designation as an Eligible Telecommunications Carrier in Rhode Island.

Respectfully Submitted,

Cox Rhode Island Telcom, L.L.C.

A¥an M. Shoer, Esq.

Adler Pollock and Sheehan P.C.

One Citizen’s Plaza, 8" Floor
Providence, Rhode Island 02903-1345

Enclosures

cc: Robert J. Howley, Cox (via e-mail)
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Before the
RHODE ISLAND PUBLIC UTILITIES COMMISSION

Petition of Cox Rhode Island Telcom, LL.C
for Relinquishment of its Designation as an : Docket No. 3533

Eligible Telecommunications Carrier in
Rhode Island

PETITION OF COX RHODE ISLAND TELCOM, LLC FOR RELINQUISHMENT OF
ITS DESIGNATION AS AN ELIGIBLE TELECOMMUNICATIONS
CARRIER IN RHODE ISLAND

Cox Rhode Island Telcom, LLC (“Cox™), pursuant to Section 214(e)(4) of the
Communications Act of 1934 ("Act™)! and Section 54.205 of the Rules and Regulations
("Rules") of the Federal Communications Commission ("FCC™")2, hereby submits this Petition
for Relinquishment of its Designation as an approved Eligible Telecommunications Carrier
(“ETC”) with the Rhode Island Public Utilities Commission ("Commission"). Cox respectfully
requests a relinquishment effective date of September 1, 2019. In support of this Petition Cox
states as follows:

I. BACKGROUND

1. On April 22, 1997 Cox was granted a Certificate of Convenience and Authority in
Docket 2535 to offer local exchange telecommunications service and exchange access service
throughout Rhode Island.? By Order dated July 31, 2003 in Docket 3533, the Commission

granted the application of Cox for designation as an ETC under 47 U.S.C. 214(¢e).4

47 US.C. § 214(e)(4).

47 C.F.R. § 54.205

See Order No. 15277 in Docket 2535.
See Order No. 17529 in Docket 3533.

B —
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2. Cox now seeks to relinquish its ETC designation in Rhode Island pursuant to
Section 214(e)(4) of the Act and Section 54.205 of the FCC’s Rules, that provide upon
application the relevant state Commission shall permit an ETC to relinquish its designation as an
ETC in any area served by more than one ETC. And, to the extent applicable, Cox also seeks to
relinquish its ETC designation in Rhode Island pursuant to the Commission’s Rules and
Regulations Governing the Certification and Verification of Telecommunications Carriers
Eligible to Receive Payments from the Federal Universal Service Fund.5 Cox is in compliance
with the Commission’s Rules and Regulations and its reporting requirements. Lastly, Cox also
seeks to de-enroll so-called “relinquishment area subscribers” from the National Lifeline

Accountability Database that is maintained by the Universal Service Administration Co.6

3. Under the USF provisions of the Act, the Commission must allow an ETC to
relinquish its designation in any area served by more than one ETC. In pertinent part, Section

214(e)(4) of the Act provides as follows:

A State commission ... shall permit an [ETC] to relinquish its designation as such
a carrier in any area served by more than one [ETC]. An [ETC] that seeks to
relinquish its [ETC] designation for an area served by more than one [ETC] shall
give advance notice to the State commission ... of such relinquishment. Prior to
permitting a telecommunications carrier designated as an [ETC] to cease providing
universal service in an area served by more than one [ETC], the State commission
... shall require the remaining [ETC] or [ETCs] to ensure that all customers served
by the relinquishing carrier will continue to be served, and shall require sufficient
notice to permit the purchase or construction of adequate facilities by any remaining
eligible telecommunications carrier. The State commission ... shall establish a time,
not to exceed one year after the State commission ... approves such relinquishment

5 Pursuant to the Commission’s Rules, all ETC’s are required to comply with the FCC’s Universal Service Rules
at 47 C.F.R. Part 54. This Petition is intended to comply with the FCC’s Rules.

6 The National Lifeline Accountability database is maintained by the Universal Service Administrator and

“allows service providers to check on a real-time, nationwide basis whether a consumer is already receiving a
Lifeline Program-supported service.” See https://www.usac.org/li/tools/nlad/default.aspx
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under this paragraph, within which such purchase or construction shall be
completed.”

4. The FCC's implementing rule reiterates the requirements of § 214(e)(4) of the Act
and provides that a "state commission shall permit" an ETC to "relinquish its designation as such
in any area served by more than one [ETC]."8 The FCC rule also requires that the ETC "shall
give advance notice to the state commission of such relinquishment."? Finally, the rule requires
state commissions to ensure that the relinquishing ETC's customers will be served by the
remaining ETC(s) and ensure sufficient notice to permit the purchase and construction of

facilities, if necessary.!9

5. In sum, the statutory requirements for relinquishing ETC designation are: (1) there
must be more than one ETC serving in the area of the ETC seeking relinquishment; (2) the ETC
seeking relinquishment must provide advance notice to the relevant state commission; (3) the
customers served by the relinquishing ETC must continue to be served by an ETC; and (4) to the
extent that additional facilities are required to serve any of the relinquishing ETC's customers,
sufficient notice shall be provided to ensure that the construction or purchase can be timely

completed. All such requirements for relinquishing Cox’s ETC designation are satisfied in Rhode

Island.

7 47U.S.C. § 214(e)(4). See 47 C.F.R. § 54.205.
8 47 CF.R §54.205(a).

9 1d

10 See id. § 54.205(b)
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6. Cox seeks to relinquish its ETC designation due to changes in the industry,
changes in the marketplace, and decreased customer demand, as well as modifications to the

federal Lifeline program by the FCC.

7. The areas for which Cox has ETC designation will, after Cox has relinquished its
ETC designation, continue to be served by other wireline ETCs, namely Verizon Rhode Island,
as well as the other wireless companies, as indicated on the Commission’s web page at

http://www.ripuc.org/utilityinfo/telecom/Lifeline.html.!! The impact of this discontinuance will

be minimal because Cox only serves approximately 1,553 subscribers in Rhode Island at this
time, and those consumers will have multiple options for alternative ETCs in the state. A list of
ETCs providing service in all or parts of Cox’s footprint, broken-out by zip code, is provided in

Exhibit A.

8. To ensure that current Cox’s lifeline subscribers have adequate time to select
another Lifeline provider, should they choose to do so, the company will provide two customer
notifications. At least 60 days prior to the ETC relinquishment effective date, Cox will provide a
letter via U.S. Mail to all of its impacted customers that describes the upcoming elimination of
the Lifeline discount. Then, at least 30 days prior to the ETC relinquishment date, Cox will
provide a bill message to impacted customers. Exhibit B provides a sample of the language
these letter and bill messages will contain. Impacted customers will automatically be transitioned
to Cox Voice Premier calling plan at a promotional rate of $9.99 per month for 12 months by

contacting Cox, or have the option to select other available offers that better meet their needs.!2

I The Universal Service Administrative Company web site also identifies other ETC’s in Rhode Island, by zip

code. See https://data.usac.org/publicreports/CompaniesNearMe/Download/Report.

Impacted customers will be responsible for monthly recurring charges and all taxes, fees, and surcharges,
including the End User Common Line charge.

12
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Customers who do not contact us to select a service offer will be billed the standard rate
beginning September 1, 2019. To avoid customer confusion and assist with a smooth transition
process, Cox will stop accepting new Lifeline applications effective July 1, 2019 and inform
potential customers of the pendency of this notice and Cox’s other available voice telephone

offers.

9. Although Cox will be relinquishing its ETC designation throughout the entire arca
authorized by the Commission, Cox will continue to offer its entire suite of services, including
voice telephony, throughout its entire service area. Cox’s standalone voice product is reasonably
and competitively priced, and former Lifeline customers may continue to subscribe to Cox’s
non-discounted telephone service. Further, the company retains a strong commitment to serving
the needs of the low-income segment, which is evidenced by Cox’s participation in the Connect
2 Compete program.!3 This program provides low cost internet and devices to low income

students and their families.

13" Details of Cox’s Connect 2 Compete Program are available at: www.cox.com/aboutus/connect2compete/low-
cost-internet.html
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WHEREFORE, pursuant to Section 214(e)(4) of the Act, and applicable rules of the
Commission, Cox Rhode Island Telcom, LLC requests that the Commission enter an Order
authorizing Cox to relinquish its designation as an ETC in Rhode Island.

Respectfully submitted,
Cox Rhode Island Telcom, LLC

/
ALAN MCSHOER, Fsq. (#3248)
ADLER POLLOCK & SHEEHAN P.C.
One Citizens Plaza, 8th Floor
Providence, Rhode Island 02903
Email: ashoer@apslaw.com
Phone: 401-274-7200
Dated: May 31, 2019
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EXHIBIT A

ETCs by ZIP 2019
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EXHIBIT A
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EXHIBIT B

Sample Bill Message



EXHIBIT B

COX RHODE ISLAND TELECOM LETTERHEAD

Dear Lifeline Customer,

Beginning , Cox will no longer provide a Lifeline
discount in Rhode Island. If you receive a notification from the Universal Service Administrative
Company (USAC) to recertify your eligibility in the Lifeline program after receipt of this letter or if you
receive such notice in the future, please disregard as Cox will no longer provide a Lifeline discount in
Rhode Island as of

How does this impact you? Your voice service from Cox will not change, but you will no longer receive a
monthly Lifeline discount on your bill. Cox has a special offer of $9.99 month for 12 months plus all
applicable taxes, fees, and surcharges. Please contact Cox at xxx-xxx-xxxx for more information about
this and other offers. However, if you continue your existing Cox telephone service without this offer,
you will be billed at the standard price for that service plus all applicable taxes, fees and surcharges.

If you wish to keep a Lifeline discount, you will need to contact another Lifeline provider. Below is a list
of providers that may offer Lifeline in your area. You can contact these providers directly to determine if
they provide service at your location.

The Rhode Island Public Utilities maintains a list of Lifeline services provider on its website:

http://www.ripuc.org/utilitvinfo/telecom/Lifeline. html

The Universal Service Administrative Company (“USAC”) maintains a list of Lifeline service providers on
its website. You can enter your zip code at the following URL to find companies that may provide
Lifeline service at your location:

e https://data.usac.org/publicreports/CompaniesNearMe/Download/Report

USAC also has general Lifeline information available on its website at the following URL:

e https://www. lifelinesupport.org/ls/default.aspx

Thank you,

Cox Communications
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