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DECISION no. 77200

ORDER

7

8

9

10

IN THE MATTER OF COX ARIZONA )
TELCOM. LLC'S APPLICATION FOR )
APPROVAL OF RELINQUISHMENT OF g
ITS ELIGIBLE TELECOMMUNICATIONS )
CARRIER DESIGNATION.

l l
)
)
)
.)
)
)

Open Meeting
May 21 and 22. 2019
Phoenix. Arizona

BY Till" COMMISSION:

FINDINGS OF FACT

l On March 8. 2019. Cox Arizona Tel con. LLC ("Cox") tiled an application

22

12

13

14

15

16

17

18

19 requesting approval to relinquish its Lifeline-only Eligible Telecommunications Carrier ("ETC")

20 designation in Arizona pursuant to 47 U.S.C. § 2l4(e)(-1). 47 C.l".R. § 54.205. Arizona

21 Administrative Code ("A.A.C.") R14-2-I 107. and Arizona Corporation Commission

("Commission") Decision No. 7°6261 with a request for an effective date of May l. 2019 or upon

23 Commission approval.

24 . . .

25

26

27

28
1 Decision No. 77676. dated October l-L 201 l. granted Cox its Lifelineonly ETC designation (Docket No. T0347lA-
I | -0|68).
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I Background

2 7 Cox was granted a Certificate of Convenience and Necessity ("CC&N") to provide

3 local exchange and long distance telecommunications services in Arizona pursuant to I)ecision No.

4 60285 (July 2. 19971.2 On October 14. 201 I. in Decision No. 72626. the Commission designated

5 Cox as a Lifeline-only ETC in Qwest Corporation dba Century Link QC ("CenturvLink") rate centers

6 in which Cox provided service. Cox intends to relinquish its Lifeline-only ETC designation effective

7 August l. 2019. Cox is providing notice to its Lite line customers as required by A.A.C. Rl4-2-

8 I 107. as discussed in more detail below. All of the designated service area covered by Cox's current

9 ETC designation have at least two or more ETCs providing Lifeline service at this time.

10 q
J . Cox states its decision to relinquish its ETC designation is the result of changes in

l l the industry changes in the marketplace. and decreased customer demand. as well as modifications

12 to the federal Lifeline program by the FCC. Currently. Cox serves less than 500 Lifeline subscribers

13 in Arizona, and the number of Lifeline subscribers has been steadily dropping over the past few

14 years. likely due in part to other. more attractive wireless Lifeline ETC offerings. Cox does not

15 collect deposits or require service contracts from its Lifeline customers.

16 Federal ETC Relinquishment Requirements

17 4. The federal requirements for a carrier to relinquish its ETC designation are outlined

18 in 47 U.S.C. § 2 l4(e)(4). which states:

19

20

2 1

22

23

24

25

26

(4) RELINQUISHMENT OF UNIVERSAL SERVICE. -A State commiss ion shall
permit an eligible telecommunications carrier to relinquish its designation as such a carrier
in any area served by more than one eligible telecommunications carrier. An e ligible
telecommunications carrier that seeks to relinquish its eligible telecommunications carrier
designation fOr an area served by more than one eligible telecommunications carrier shall
give advance notice to the State commission of such relinquishment. Prior to permitting a
telecommunications carrier designated as an eligible telecommunications carrier to cease
providing universal service in an area served b_v more than one eligible telecommunications
carrier. the State commission shall require the remaining eligible telecommunications carrier
or carriers to ensure that all customers served by the relinquishing carrier will continue to be
served. and shall require sufficient notice to permit the purchase or construction of adequate
facilities by any remaining eligible telecommunications carrier. The State commission shall
establish a time. not to exceed one year after the State commission approves such

27

28 2 The CC&N issued to Cox Arizona Tel con. Inc. in Decision No. 60285 was transferred to Cox Arizona Tel con. LLC
in Decision No. 61569 (March 15. l 999).

Decision No. 77200
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l

2

relinquishment under this paragraph. within which such purchase or construction shall be
completed.

Also see 47 C.F.R. § 54-205(a) and (b).
q
J Designated Service Area and Alternative ETC Providers

4 5 . Cox provided a list of 168 zip codes in Exhibit B of its Application where it is

5 currently designated as an ETC and is requesting to relinquish that status. Each of the affected zip

6 codes is served by at least one Incumbent Local Exchange Carrier ("ILEC"). and all zip codes arc

7 Inserved be CenturvLink. which is designated as an ETC* Exhibit B. Cox also identities eleven

8 (l I ) competitive ElCs. including Lifeline-onlv providers. which provide service in at least part of

9 service area. Since there is at least one additional ETCCoxs designated in each zip code olCoxs

l() designated service area. Cox states there is no bar to prevent it from relinquishing its Arizona ETC

l l designation and the requirements for relinquishment set fOrth in 47 U.S.C. § ') I4(e)(4) and 47 C.l.R.

12 8 5405 have been met.

18 6. Further. because other ETCs currently serve the entire area in which Cox is

I-I in Arizona. Cox states there is no needdesignated as an ETC fOr those carriers to purchase or

15 construct additional facilities to ensure that Coxs Lifeline customers will continue to receive

16 service. TherefOre. the Commission does not need to provide notice to ETCs serving the area to

17 permit them to purchase or construct facilities to ensure that Coxs customers will continue to receive

18 service because sufficient facilities already exist.

1 9 7. There are currently at least one Il.EC and eleven competitive ETCs designated to

20 provide service in one or more parts otCoxs designated service area. IlCox is allowed to relinquish

21 its ETC designation fOr its current service area. all of Cox's Lifeline subscribers will have at least

22 two other ETC available from which to obtain Lifeline Service. In addition. because sufficient

28 facilities already exist. notice to permit the purchase or construction of adequate facilities by any

24

25

26

27

28

" Exhibit B includes a table of all zip codes currently covered be Cox's Lileline ETC designation and the names of
alternative EICs serving those zip codes. Although Coxs ETC designation is by wire center. most wireless ETCs are
designated be zip code. Theretbre. Cox has used zip codes that track its wire center designation area in this Application.
4 Qwest Corporation db Century Link QC - Decision No. 605 18. dated December 18. 1997.

77200Decision No.
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l ETC should not be required. Based on the information above. Staff believes that Cox meets the

2 FCC s ETC relinquishment criteria.

3 Customer and Published Notice

4 8. To ensure current Lifeline subscribers have adequate time to select another Lifeline

5 provider should they choose to do so and in compliance with A.A.C. R14-7-l 107. Cox will provide

6 direct customer notice as follows:

A.7 By .lune l. 7019. Cox will provide a letter via U.S. Mail to all ofits affected

8 Lifeline customers indicating that Cox is discontinuing Lifeline services as of August

9 I . "01 9 and describing options for customers affected by the elimination of the

10 Lifeline discount (a sample of the proposed letter to affected customers is attached to

I  l the application as Exhibit A);

12 B. Cox will include a bill message to affected customers within 30 days after the

13 letter notification indicating that Cox is discontinuing Lifeline services as oflAugust

14 1.2019.

9.I  5 Cox will submit confirmation to the Commission setting forth the actual timing of

16 the mailing of the initial letter and the bill message.

17 10. In addition. Lifeline customers will have the opportunity to subscribe to Cox voice

18 service at a new promotional rate of$9.99 per month for 12 months by contacting Cox or have the

19 option to select other available promotional offers that better meet their needs." Although Cox will

20 thebe relinquishing its ETC designation throughout the designated service area authorized by

21 Commission. Cox will continue to offer its entire suite of services. including voice telephony.

22 throughout its entire service area. Cox's standalone voice product is available to former Lifeline

23 customers and they may continue to subscribe to Cox's non-discounted telephone service.

24

25

26
5

27

28

Affected customers choosing this option will be responsible for monthly recurring charges and all taxes fees. and
surcharges.

the discounts associated with the $9.99 monthly rate will be reflected in any bundled offerings provided to impacted
customers.

77200Decision No.
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I 1.l Finally. Cox will inform customers who sign up for Lifeline prior to .lull l. "Old that

2 will2()1'). C o x stop accepting newCox intends to discontinue Lifeline service as of August l.

Q
J Lifeline applications as ofluly l. *01 9.

-l 1') . Pursuant to A.A.C. R14-"-l l()7(B). Cox published statewide legal notice of the

5 application. On April "5. "019. Cox tiled affidavits of publication concerning publication of notice

6 in the Arizona Business Gazette that occurred on April 18. 7019.

7 Recommendation

8 13. As oil March 1. "Ol 9. Cox had less than 500 Lifeline customers in Arizona. Cox does

9 not collect deposits or require service contracts from its Arizona Lifeline customers. CenturvLink

10 Inis the ILEC and designated ETC serving the wire centers in Coxs designated service area.

1 1 addition. there are also eleven other competitive wireless E1Cs which provide service in at least part

12 ofCoxs designated service area. TherefOre. Staff recommends approval oi Coxls ETC designation

13 relinquishment as of August l. °0 la. In addition. Staff recommends that Cox be required to remove

1 4 after the effective date ofits Lifeline service offering from its current tariff  within 30 days

I5 relinquishing its ETC designation.

1 6 CONCLUSICNS OF LAW

17 l . Cox Arizona Tel con. LLC is an Arizona public service corporation within the

18 meaning of Article XV. Section ') of the Arizona Constitution.

1 9 ) The Commission has jurisdiction over Cox Arizona Tel con. LLC and over the

20 subject matter of the application.

1
J .21 Under 47 U.S.C. § al 4(e)(4). Cox has provided advanced notice to the Commission

22 that it is seeking to relinquish its ETC status. and there are no bars under 47 U.S.C. § 2 l4(e)(4). to

23 the Commission approving Coxs request to relinquish its ETC designation effective August l. 20 l O

24 4. Staflls findings and recommendations. as set forth herein. are reasonable and should

25 be adopted.

26

27

28

Decision No. 77200
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I ORDER

2

3

IT IS THEREFORE ORDERED that the Cox Arizona Telcom. LLC s request to relinquish

its ETC status in Arizona pursuant to 47 U.S.C. § ') l4(e)(4) is hereby granted and shall be effective

4 as of August l. 2019.

5 IT IS FURTHER ORDERED that be June l. 2019. Cox shall mail notice of the effective

6 date of this Order to its Lifeline customers in a form acceptable to Staff. and such notice shall give

7 Lifeline customers at least 45 days from the date of the notice to make alternative arrangements for

8 Lifeline service.

9 IT IS FURTHER ()RDERED that Cox shall tile to remove its Lifeline service offering from

10 its current tariff within 30 days alter the effective date of relinquishing its ETC designation.

l l

1 2

13

1 4

15

1 6

1 7

1 8

1 9

2 0

2 1

22

23

24

25

26

27

28

Decision No. 77200
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I IT IS FURTHER ORDERED that this Decision shall become effective immediately.

2

BY THE ORDER ()F THE ARIZONA CORPORATION COMMISSION»
J

4

5 CHAIRM ERBURNS COMM SI

6

7
//% ~

I 2 " '
1/ my' I IISSIONER aLsoYOMMISSIONER TOB COMMISSIONER KE8

9

10

I I

3 c\

IN WITNESS WHEREOF. I. MATTHEW J. NEUBERT.
Executive Director of the Arizona Corporation Commission.
have hereunto. set my hand and caused the official seal of this
Commission to be affixed at the Capitol. in the City of
Phoenix. this day of , 20]9.

12

13
" " -; I

N \

14

r

; . . 5

1 - _MMIL.

T

R

15

16

MATTHEW J. NEU
EXECUTIVE DIREC

17

DISSENT:
18

19
DISSENT:

20

21 E()A:LLM vsc/MAS

22

23

24

25

°6

27

28
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I Cox Arizona Tel con. LLC
Docket No. T-08471 A-I9-0053

2

3

4

5

6

7

Mr. Michael W. Patten
Snell & Wilmer L.l..P.
One Arizona Center
400 East Van Buren Street. Suite 1900
Phoenix, Arizona 85004
Illpl.lll.cIlu8§l.d\\ .Uutll
ithomcs <1swlaw.com
docket cl >wlaw.com8
Consented to Serv ice by Email

9

10

l l

1 2

iv13

Ms. Robin Mitchell
Director/ChietCounsel. Legal Division
Arizona Corporation Commission
1200 West Washington Street
Phoenix. Arizona 85007
lcgaldh try/ccgov
utiltln iccbvemailif .t/cc.L~w
Consented to Service by Email

14

15

1 6

1 7

Mr. Elijah O. Abinah
Director. Utilities Division
Arizona Corporation Commission
1200 West Washington Street
Phoenix. Arizona 85007

18

1 9

20

2 1
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24

25

26

27

28
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ARKANSAS PUBLIC SERVICE COMMISSION

IN THE MATTER OF THE APPLICATION OF COX )
ARKANSAS TELCOM, LLC FOR DESIGNATION )
AS AN ELIGIBLE TELECOMMUNICATIONS )
CARRIER PURSUANT TO SECTION 2l4(E)(2) OF )
THE COMMUNICATIONS ACT OF 1934 )

DOCKETNO. ii-oii-U
ORDERNO. 6

ORDER

On March 4, 2019, Cox Arkansas Telcom, LLC ("Cox") filed a letter petition to

relinquish its designation as a Lifeline-only Eligible Telecommunications Carrier

("ETC") designation in Arkansas pursuant to 47 U.S.C. § 2i4(e)(4), 47 C.F.R. §54.205,

and Ark. Code Ann. §23-i7-405(c)(i). Cox requests that the Commission issue an order

granting its petition as soon as possible, with an effective date ofAugust i, 2019.

Cox was granted an ETC designation by Order No. 3 issued in the above-styled

docket on May 25, 2011. Cox states it currently serves less than 65 Lifeline subscribers

in Arkansas. Cox also states its service area is being seryed by multiple ETCs in its

service footprint.

Cox states that it will stop accepting new Lifeline applications on the date the

Commission approves its request to rellnquish and will inform potential customers of

Cox's other available voice telephone offers. Cox also states it will provide two

customer notifications to its current customers. First, at least 60 days prior to the ETC

relinquishment effective date, Cox will provide a letter via U.S. Mail to all of its impacted

customers describing the upcoming elimination of the Lifeline discount. Then, atleast

APSC FILED Time:  3/27/2019 3:05:44 PM: Recvd  3/27/2019 3:05:41 PM: Docket 11-011-U-Doc. 10
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30 days prior to the ETC relinquishment date, Cox will provide a bill message to

impacted customers. Cox provided a sample copy of the notifications it intends to

provide to each of its Lifeline customers. According to the petition, no purchase or

construction of facilities by other carriers will be necessary.

47 U.S.C. § 2l4(e)(4) and 47 C.F.R. § 54.205(a)-Cb) govern the requests for

relinquishment ofETC designation. 47 U.S.C. §2i4(e)(4) states:

A State commission... shall permit an eligible telecommunications carrier to relinquish
its designation as such a carrier in any area served by more than one eligible
telecommunications carrier. An eligible telecommunications carrier that seeks to
relinquish its eligible telecommunication carrier designation for an area served by more
than one eligible telecommunicatlons carrier shall give advance notice to the State
commission ... of such relinquishment. Prior to permitting a telecommunicatlons
carrier designated as an eligible telecommunications carrier to cease providing
universal service in an area served by more than one eligible telecommunications
carrier, the State commission ... shall require the remaining eligible
telecommunications carrier or carriers to ensure that all customers served by the
relinquishing carrier will continue to be served, and shall require sufficient notice to
permit the purchase or construction of adequate facilities by any remaining eligible
telecommunications carrier....

Additionally, Ark. Code Ann. §23-17-405(0) states:

In exchanges or wire centers where the commission has designated more :
Than one (l) eligible telecommunications carrier, the commission shall permit a local
exchange carrier to relinquish its designation as an eligible telecommunications carrier,
consistent with 47 U.S.C. § 2i4(e)(4), upon a finding that at least one (i) eligible
telecommunications carrier will continue to serve the area.

No opposition has been filed in this docket. The wire centers in which Cox seel<s to

relinquish its ETC designation continue to be served by the incumbent local exchange carriers

and numerous wireless carriers that have been designated as ETCs in the state of Arkansas.

None ofthe remaining ETCs will be required to purchase or construct additional facilities as a

result ofthe relinquishment.

APSC FILED Time:  3/27/2019 3:05:44 PM: Recvd  3/27/2019 3:05:41 PM: Docket 11-011-U-Doc. 10
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IT IS THEREFORE ORDERED:

Relinquishment of the ETC designation of Cox Arkansas Telcom, LLC is hereby granted,

effective on August i, 2019. Cox is directed to file in this docket an affidavit of notice to

customers within 10 days ofproviding such notice.

BY ORDER OF THE ADMINISTRATIVE LAW JUDGE PURSUANT TO DELEGATION,

This 27th day ofMarch, 2019.

Mary Lo^s'
Secretary of the mission

Connie C. Griffin
Administrative Law Jud?

1 (-.ereby owtffy (n«ttfif WdW, —UKlby tw
Arkarwae Publlc 8flw)o»OtmmlMlOll, '

has been awvd on »'iparti»6of racwd on
thic ctote by the foltovK-ig nwthwl:

_U.S. mail with portage yrfM utlng the
mamni addrero of aach pwty as
ipdjcafd in the official A»ckettn»,»r
^4-;-"flctwnte mei, j?i^g th»<malladdnies
ctf'Ncn party as indicatwl In the offlctal
docket ffle.

APSC FILED Time:  3/27/2019 3:05:44 PM: Recvd  3/27/2019 3:05:41 PM: Docket 11-011-U-Doc. 10





 

 

BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

 

 

In re: Petition for relinquishment of eligible 

telecommunications carrier status, by Cox 

Florida Telcom, L.P. d/b/a Cox 

Communications d/b/a Cox Business d/b/a 

Cox. 

DOCKET NO. 20190058-TX 

ORDER NO. PSC-2019-0209-PAA-TX 

ISSUED: June 3, 2019 

 

 

The following Commissioners participated in the disposition of this matter: 

 

ART GRAHAM, Chairman 

JULIE I. BROWN  

DONALD J. POLMANN 

GARY F. CLARK 

ANDREW GILES FAY 

 

NOTICE OF PROPOSED AGENCY ACTION 

ORDER APPROVING COX FLORIDA TELCOM, L.P. D/B/A COX COMMUNICATIONS 

D/B/A COX BUSINESS D/B/A COX’S RELINQUISHMENT OF 

ELIGIBLE TELECOMMUNICATIONS CARRIER DESIGNATION  

 

BY THE COMMISSION: 

 

 NOTICE is hereby given by the Florida Public Service Commission (Commission) that 

the action discussed herein is preliminary in nature and will become final unless a person whose 

interests are substantially affected files a petition for a formal proceeding, pursuant to Rule 25-

22.029, Florida Administrative Code. 

 

 Background 

On March 6, 2019, Cox Florida Telcom, L.P. d/b/a Cox Communications d/b/a Cox 

Business d/b/a Cox (Cox) filed a petition with this Commission for relinquishment of its Eligible 

Telecommunications Carrier (ETC) designation in Florida effective August 1, 2019. Cox has 

been a Competitive Local Exchange Carrier in Florida since 2005. On May 31, 2012, Cox filed 

an application for designation as an ETC in the state of Florida for purposes of receiving Lifeline 

support in its non-rural service areas. On June 15, 2012, Cox filed a separate application for 

designation as an ETC in its rural service areas. On September 28, 2012, and October 17, 2012, 

this Commission issued orders granting Cox’s applications for ETC designation, respectively.1   

ETC designation is a requirement for telecommunications carriers to receive federal 

Universal Service Funds for the Lifeline program. The Lifeline program enables low-income 

households to obtain and maintain telephone service by providing qualifying households with 

discounts on their monthly telephone bills. Since the inception of the Lifeline program there have 

                                                 
1 Order Nos. PSC-12-0500-PAA-TP and PSC-12-0552-PAA-TP. 
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been a variety of changes. However, Cox asserts that the most significant change, which has led 

to its request for ETC relinquishment, was the Federal Communications Commission’s transition 

plan that will essentially eliminate the Lifeline discount for standalone voice service after 

December 1, 2021.2  

 

Cox states their number of Lifeline customers in Florida has been declining. At the 

beginning of 2019, Cox had 498 Lifeline customers, which is only .07 percent of the Lifeline 

customers in Florida. Cox contends that the declining trend in Lifeline customers and the 

upcoming decrease in federal Lifeline support for voice service have led to its request for 

relinquishment. 

 

We are vested with jurisdiction in this matter pursuant to Sections 364.10, Florida 

Statutes, 47 U.S.C. §214 (e)(4), and 47 C.F.R. §54.205. 

 

Decision 

Federal rules allow an ETC to relinquish its ETC designation pursuant to 47 C.F.R. 

§54.205(a), which provides that: 

A state commission shall permit an eligible telecommunications carrier to 

relinquish its designation as such a carrier in any area served by more than one 

eligible telecommunications carrier. An eligible telecommunications carrier that 

seeks to relinquish its eligible telecommunications carrier designation for an area 

served by more than one eligible telecommunications carrier shall give advance 

notice to the state commission of such relinquishment. 

In approving a relinquishment state commissions must require the remaining ETCs to ensure that 

existing customers will continue to be served. 47 C.F.R. §54.205(b), provides that: 

Prior to permitting a telecommunications carrier designated as an eligible 

telecommunications carrier to cease providing universal service in an area served 

by more than one eligible telecommunications carrier, the state commission shall 

require the remaining eligible telecommunications carrier or carriers to ensure that 

all customers served by the relinquishing carrier will continue to be served, and 

shall require sufficient notice to permit the purchase or construction of adequate 

facilities by any remaining eligible telecommunications carrier. The state 

commission shall establish a time, not to exceed one year after the state 

commission approves such relinquishment under this section, within which such 

purchase or construction shall be completed. 

In its petition, Cox identified all of the designated ETCs currently serving in its service 

territory (Attachment A). A data request was sent to each of the ETCs identified in Cox’s 

petition asking each provider to verify that it is a designated ETC in Cox service areas. ETCs 

                                                 
2 FCC 16-38, WC Docket No.11-42, Lifeline and Link Up Reform Modernization, Third Report and Order, released 

on April 27, 2016, https://docs.fcc.gov/public/attachments/FCC-16-38A1.pdf.  

https://docs.fcc.gov/public/attachments/FCC-16-38A1.pdf
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were also asked to confirm that they currently provide or are capable of providing Lifeline 

service to customers in those areas. We analyzed and reviewed the responses to verify that the 

customers in the relinquished areas would continue to be served. Based on our review and 

analysis, we find that in Cox’s service areas, customers will continue to be served by one or 

more ETC.3  

In its petition, Cox has asserted that its Lifeline customers will receive adequate notice to 

select another ETC to continue receiving the Lifeline discount. The first notice will be sent to 

customers, via U.S. Mail, at least 60 days prior to the effective date of the relinquishment. A 

second notice will be sent out via bill messages at least 30 days prior to the effective date of 

relinquishment. Both notices will explain that Cox will no longer offer a Lifeline discount. If the 

customer does not choose another Lifeline provider, they have the option of being transitioned to 

Cox Voice service at a new promotional rate of $9.99 per month for 12 months. Cox’s notice 

will also provide a list of Lifeline providers that may offer service in the customers’ service area. 

Cox plans to stop enrolling customers in the Lifeline program 30 days prior to its relinquishment. 

After reviewing Cox’s petition and the responses to the ETC data requests, we have 

verified there will be one or more ETCs remaining in Cox’s service territory. Lifeline service 

will continue to be available to customers residing within the relinquishment area if Cox’s 

petition is granted. As such, it appears that Cox has met 47 C.F.R. §54.205 requirements to 

relinquish its ETC designation in its service territory. Therefore, we hereby approve Cox’s 

request to relinquish its ETC designation in Florida. 

 

 Based on the foregoing, it is 

 

 ORDERED by the Florida Public Service Commission that Cox Florida Telcom, L.P. 

d/b/a Cox Communications d/b/a Cox Business d/b/a Cox’s request to relinquish its Eligible 

Telecommunications Carrier designation in Florida is hereby approved.  It is further 

 

 ORDERED that the provisions of this Order, issued as proposed agency action, shall 

become final and effective upon the issuance of a Consummating Order unless an appropriate 

petition, in the form provided by Rule 28-106.201, Florida Administrative Code, is received by 

the Commission Clerk, 2540 Shumard Oak Boulevard, Tallahassee, Florida 32399-0850, by the 

close of business on the date set forth in the “Notice of Further Proceedings” attached hereto.  It 

is further 

 

 ORDERED that if no person whose substantial interests are affected by the proposed 

agency action files a protest within 21 days of the issuance of the order, this docket shall be 

closed upon the issuance of a Consummating Order. 

 

                                                 
3Specifically, we understand that the following ETCs will continue to offer Lifeline in Cox’s territory in whole or in 

part: AT&T Florida, CenturyLink, Consolidated Communications of Florida Company, Phone Club, Windstream, 

Assurance wireless, Access wireless, SafeLink wireless, and T-Mobile wireless. 
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 By ORDER of the Florida Public Service Commission this 3rd day of June, 2019. 

 

 

 

 /s/ Adam J. Teitzman 

 ADAM J. TEITZMAN 

Commission Clerk 

Florida Public Service Commission 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399 

(850) 413-6770 

www.floridapsc.com 

 

Copies furnished:  A copy of this document is 

provided to the parties of record at the time of 

issuance and, if applicable, interested persons. 

 

 

MAD 

 

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

 

 The Florida Public Service Commission is required by Section 120.569(1), Florida 

Statutes, to notify parties of any administrative hearing that is available under Section 120.57, 

Florida Statutes, as well as the procedures and time limits that apply.  This notice should not be 

construed to mean all requests for an administrative hearing will be granted or result in the relief 

sought. 

 

 Mediation may be available on a case-by-case basis.  If mediation is conducted, it does 

not affect a substantially interested person's right to a hearing. 

 

 The action proposed herein is preliminary in nature. Any person whose substantial 

interests are affected by the action proposed by this order may file a petition for a formal 

proceeding, in the form provided by Rule 28-106.201, Florida Administrative Code.  This 

petition must be received by the Office of Commission Clerk, 2540 Shumard Oak Boulevard, 

Tallahassee, Florida 32399-0850, by the close of business on June 24, 2019. 

 

 In the absence of such a petition, this order shall become final and effective upon the 

issuance of a Consummating Order. 

 

 Any objection or protest filed in this/these docket(s) before the issuance date of this order 

is considered abandoned unless it satisfies the foregoing conditions and is renewed within the 

specified protest period. 
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STATE OF IOWA 
 

DEPARTMENT OF COMMERCE 
 

UTILITIES BOARD 
 
 
IN RE: 
 
COX IOWA TELECOM, LLC 
 

 
 

DOCKET NO. ETA-2019-0003 
 

 
ORDER APPROVING RELINQUISHMENT OF ELIGIBLE 

TELECOMMUNICATIONS CARRIER DESIGNATION 
 

(Issued May 7, 2019) 
 
 

 On March 27, 2019, Cox Iowa Telecom, LLC (Cox), a telecommunications 

carrier certified and operating in Iowa as an eligible telecommunications carrier 

(ETC), filed with the Utilities Board (Board) a request to relinquish its designation as 

an ETC throughout its entire service area in Iowa.  Cox requests an effective date of 

this relinquishment of August 1, 2019.   

 Cox holds a certificate of public convenience and necessity identified as 

Certificate No. 0190 and provides service in the Council Bluffs, Crescent, Carter 

Lake, and Underwood rate centers.  Cox’s ETC designation covers an identical area. 

Cox asserts that the Board must grant its relinquishment request if it shows:  

(1) there is more than one ETC serving in the area; (2) notice was provided to the 

Board at least 30 days in advance of the relinquishment; (3) the remaining ETCs 

ensure customers served by the relinquishing ETC will continue to be served; and (4) 

to the extent necessary to serve any of the relinquishing ETC’s customers, sufficient 

notice is given to permit the purchase or construction of adequate facilities by any 

remaining ETC. 

Cox contends that it has satisfied each of these four requirements.  Cox states 

there are numerous ETCs serving the areas where it will be relinquishing its 
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designation. Cox has provided a list of both wireline and wireless carriers designated 

as ETCs in its service areas as Attachment A to its request for relinquishment.  Cox 

states it intends to relinquish its ETC designation on or about August 1, 2019, which 

is more than 30 days after filing its notice with the Board.  Cox states that the third 

requirement is met because there is at least one other ETC able to serve customers 

in all areas in which it is currently designated as an ETC.  Cox asserts that the fourth 

requirement is met and no additional time will be needed to allow other ETCs to build 

out facilities because other ETCs are already operating and providing service in its 

designated area. 

Cox states it will provide ample notice to potentially affected Lifeline 

customers.  Cox reports that as of March 27, 2019, it had 48 Lifeline customers in 

Iowa.  Cox states it will send out a notice to affected customers upon Board’s 

approval of the relinquishment.  The customer notice was attached to Cox’s request 

as Attachment B. 

No objections or other comments about Cox’s request have been filed. 

The Communications Act of 1934, as amended, requires  a state commission 

to permit an ETC to relinquish its designation as an ETC in any area served by more 

than one ETC, subject to certain notice provisions and the ability of other ETCs to 

provide service to affected customers.  See 47 U.S.C. § 214(e)(4).  Under 199 IAC 

39.8, the Board may permit relinquishment of ETC designation if the following 

conditions are satisfied:  (1) the area is served by more than one ETC; (2) the 

applicant provides 30 days advance notice to the Board; (3) all customers will be able 

to be served by the remaining ETC providers; and (4) there is sufficient notice to 
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enable purchase or construction of any necessary facilities by the remaining ETCs to 

serve those customers. 

As shown on Attachment A to Cox’s request, there are numerous other ETCs 

in Cox’s service area.  Cox will provide notice to its Lifeline customers that it will 

cease providing Lifeline services as a result of the ETC relinquishment.  Cox 

requests that the relinquishment of its ETC designation be deemed effective August 

1, 2019, which is more than 30 days after its filing.  The continued availability of one 

or more ETCs throughout the area served by Cox will ensure that its customers who 

wish to continue to receive this service will be able to do so.  Cox represents that 

construction or acquisition of additional facilities by the remaining ETCs does not 

appear to be necessary.  Based upon compliance with FCC requirements and Board 

rules, the Board will therefore approve the application for relinquishment. 

The Board notes that although it is approving Cox’s request to relinquish its 

ETC designation, this relinquishment does not affect its other obligations such as 

remittance of its quarterly Dual Party Relay Service assessment and report. 

  IT IS THEREFORE ORDERED: 

1. The request for relinquishment of eligible telecommunications carrier 

designation filed by Cox Iowa Telecom, LLC, on March 27, 2019, is granted. 

 2. As of August 1, 2019, the designation of Cox Iowa Telecom, LLC, as an 

eligible telecommunications carrier shall be amended to show the relinquishment of 

its designation in Iowa.  

 3. As of August 1, 2019, Cox Iowa Telecom, LLC, shall no longer be 

eligible for Universal Service Fund support for telecommunications services provided 

in Iowa.    
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 4. Cox Iowa Telecom, LLC, shall be responsible for informing the Federal 

Communications Commission, the Universal Service Administrative Company, and 

any other applicable regulatory agency of the relinquishment of the designation as 

necessary. 

UTILITIES BOARD 
 
 
 
      /s/ Geri D. Huser    
 
 
 
      /s/ Nick Wagner    
ATTEST: 
 
 
/s/ Kelsie Vanderflute   /s/ Richard W. Lozier, Jr.   
 
Dated at Des Moines, Iowa, this 7th day of May, 2019. 
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COMMONWEALTH OF VIRGINIA

STATE CORPORATION COMMISSION 

AT RICHMOND, JUNE 11, 2019 Se-C-CLERK’S OFFICE 
BeeUMENT CONTROL CENTER

l=a

COMMONWEALTH OF VIRGINIA, ex rel. Ml? JUN I I A ll: 10

STATE CORPORATION COMMISSION CASE NO- PUC-1997-00135

Ex Parte: In re: Implementation of 

Requirements of § 214 (e) of the 

Telecommunications Act of 1996

APPLICATION OF COX VIRGINIA 

TELCOM, L.L.C. CASE NO. PUR-2019-00072

For relinquishing its designation as an eligible 

telecommunications provider pursuant to 

47 U.S.C. § 214(e)

ORDER

On May 1, 2019, Cox Virginia Telcom, L.L.C. ("Cox Telcom" or "Company"), filed an 

application with the State Corporation Commission ("Commission") requesting that the 

Commission permit Cox Telcom to relinquish the Company's designation as an Eligible 

Telecommunications Carrier ("ETC") pursuant to 47 U.S.C. § 214 (e) effective no later than 

September 1, 2019 ("Application"). Cox notes in its Application that the Commission granted 

the application of Cox Telcom for designation as an ETC to receive federal universal support for 

Lifeline service ("Lifeline") in certain non-rural exchanges in 2012.1

In the Application, Cox Telcom states that the areas for which Cox. Telcom has ETC 

designation will continue to be served by other designated ETC's.2 Cox' Telcom further states

1 Application at 2. See Commonwealth of Virginia, ex rel., State Corporation Commission, Ex Parte: In re: 

Implementation of Requirements of § 214 (e) of the Telecommunications Act of1996, Case No. PUC-1997-Q0135; 
and Application of Cox Virginia Telcom, L.L.C., For designation as an eligible telecommunications carrier under 47 

U.S.C. § 214 (e). Case No. PUC-2012-00059, 2012 S.C.C. Ann. Kept. 205, Order (Dec. 14, 2012).

2 See Application at 2-3 and Exhibit A.
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that relinquishment will have nominal impact on Virginia customers, as the Company had only 

221 Lifeline subscribers in Virginia as of January 2019.3 Cox Telcom's Application includes the 

notice the Company intends to provide describing the effective date for ending its Lifeline 

offering and customers' options for choosing another Lifeline provider or service options 

available from Cox Telcom after September 1, 2019.4

NOW THE COMMISSION, upon consideration of the Application and applicable law, is 

of the opinion and finds that Cox Telcom's request for permission to relinquish its designation as 

an ETC pursuant to 47 U.S.C. § 214 (e) should be granted.

Accordingly, IT IS ORDERED THAT:

(1) The Application of Cox Telcom for permission to relinquish its designation as an 

ETC pursuant to 47 U.S.C. § 214 (e) is granted.

(2) Case No. PUC-1997-00135 is continued pending further order of the Commission.

(3) Case No. PUR-2019-00072 is dismissed.

AN ATTESTED COPY hereof shall be sent by the Clerk of the Commission to: Cliona 

Mary Robb, Esquire, Christian & Barton, L.L.P., 909 East Main Street, Suite 120Q, Richmond, 

Virginia 23219-3095; and C. Meade Browder, Jr., Senior Assistant Attorney General, 202 N. 9th 

Street, 8th Floor, Richmond, Virginia 23219. A copy shall also be provided to the Commission's 

Office of General Counsel and Division of Public Utility Regulation.

*Id. at 3.

4 Id. at 4.
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CLAIMS FOR REIMBURSEMENT
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May-13 6420

#REF!

May-14 4974

-1446

May-15 3144

-1830

May-16 2922

-222

May-17 2347

-575

May-18 1799

-548

May-19 1536

-263
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