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Request On January 15, 2013, Verizon Rhode Island responded to a Commission 

Data Request in which Verizon represented that it had disconnected the 
trunks associated with Global NAPs, Inc., the last on May 24, 2012. 

 
 If the Rhode Island Public Utilities Commission grants Neustar’s request 

to reclaim the Central Office Codes assigned to Global NAPs, Inc., what 
will happen to any codes which may contain active numbers that were 
ported to other carriers prior to the disconnection? 

 
 
Response   
 
The process used by Neustar, Inc., acting in its capacity as the North American Numbering Plan 
Administrator (NANPA), in addressing the reclamation of abandoned codes is described in the 
Central Office Code (NXX) Assignment Guidelines, Appendix C, Procedures for Code Holder 
Exit.  At this time, the only telephone numbers potentially still being used to serve customers are 
those that have ported from Global NAPS to another service provider.  Upon receiving 
permission from the Rhode Island Public Utilities Commission to treat the 79 Global NAPs 
central office codes in the 401 area code as abandoned, NANPA will request a report from the 
Number Portability Administration Center (NPAC) to determine if there are any active or 
pending ports of telephone numbers to other telecommunications service providers.  If there are 
active or pending ports to other service providers, NANPA will contact those service providers 
in order to identify a new code holder.  Once a new code holder is identified, the code will be 
transferred to that service provider.  If there are no ported telephone numbers on a code, NANPA 
will proceed with the reclamation of the code. 
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