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November 12, 2014

VIA HAND DELIVERY & ELECTRONIC MAIL

Luly E. Massaro, Commission Clerk
Rhode Island Public Utilities Commission
89 Jefferson Boulevard

Warwick, RI 02888

RE: Docket 1725 - Termination Rules 2014
Supplemental Responsesto PUC Data Requests—Set 1

Dear Ms. Massaro:

On behalf of National Grid', I have enclosed ten (10) copies of the Company’s
supplemental responses to PUC 2014-13, PUC 2014-14 and PUC 2014-16 to the Rhode Island
Public Utilities Commission’s First Set of Data Requests issued on October 8, 2014.

Thank you for your attention to this filing. If you have any questions concerning this
transmittal, please contact me at 781-907-2153.

Very truly yours,

Celia B. O’Brien

Enclosures

cc: Docket 1725 Service List
Leo Wold, Esq.
Steve Scialabba, Division

'"The Narragansett Electric Company d/b/a National Grid (National Grid or the Company).

40 Sylvan Road, Waltham, MA 02451
T: 781-907-2153 ™ celia.obrien@nationalgrid.com ™  www.nationalgrid.com



Certificate of Service

I hereby certify that a copy of the cover letter and/or any materials accompanying this certificate
was electronically transmitted to the individuals listed below.

Copies of this filing are being hand delivered to the Rhode Island Public Utilities Commission
and to the Rhode Island Division of Public Utilities Carriers.

Joanne M. Scanlon
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The Narragansett Electric Company

d/b/a National Grid

RIPUC Docket No. 1725

In Re: Termination Rules 2014

Responses to Commission’s First Set of Data Requests
Issued October 8, 2014

Supplemental
PUC 2014-13

Request:

Please provide an aging of accounts receivable, including customer counts for each gas and
electric customer class.

Response:

Please see Attachment PUC 2014-13 Supp., which provides an aging of accounts receivable,
including customer counts, broken down by the residential rate classes and the non-residential
customer class.

The information reflected in Attachment PUC 2014-13 Supp. reflects only those accounts having

a balance due at October 31, 2014. Therefore, any account that has a zero balance is not
reflected in the customer count shown.

Prepared by or under the supervision of: Larry S. Frye



The Narragansett Electric Company
d/b/a National Grid

RIPUC Docket No. 1725
Attachment PUC 2014-13 Supp.

Page 1 of 2
Accounts Receivable As of 10/31/14
(Active A/R only)
Electric Gas
Dollars # Customers Dollars # Customers
Non-res Total A/R  § 36,535,301.67 42,262 @Non-res Total A/R  § 8,642,734.64 15,562
Current $ 25,643,696.15 30,015 Current $ 4,522,692.24 12,361
30-59 $ 5,586,559.51 7,662 30-59 $ 1,062,508.84 1,674
60-89 $ 1,387,642.95 2,114 60-89 $ 480,623.69 665
90-119 $ 589,075.77 856 90-119 $ 207,423.81 288
120-149 $ 363,764.42 342 120-149 $ 606,718.08 202
150-179 $ 287,671.25 192 150-179 $ 278,973.41 112
180-209 $ 250,514.37 118 180-209 $ 439,360.75 73
210-239 $ 232,615.09 113 210-239 $ 343,739.88 42
240-269 $ 250,194.28 89 240-269 $ 195,501.50 35
270-299 $ 164,756.95 69 270-299 $ 78,597.34 16
300-329 $ 123,922.52 47 300-329 $ 64,602.08 14
330-359 $ 130,427.82 33 330-359 $ 24,668.71 3
360+ $ 1,524,460.59 612 360+ $ 337,324.31 77
Res Res
A16 Rate Dollars # Customers Gas 1012 Res Non Heat Dollars # Customers
Total A/R  $ 42,579,662.53 264,275 Total A/R  $ 1,752,668.37 17,761
Current $ 22,962,864.53 191,679 Current $ 678,252.91 12,194
30-59 $ 7,370,380.14 38,512 30-59 $ 190,292.33 2,366
60-89 $ 3,304,410.20 13,882 60-89 $ 117,378.28 956
90-119 $ 1,858,505.60 6,267 90-119 $ 80,695.76 483
120-149 $ 1,214,837.75 3,363 120-149 $ 91,267.07 397
150-179 $ 857,691.31 2,117 150-179 $ 92,211.28 261
180-209 $ 684,527.00 1,429 180-209 $ 79,289.68 192
210-239 $ 684,525.79 1,176 210-239 $ 72,649.13 192
240-269 $ 567,387.90 895 240-269 $ 59,316.28 123
270-299 $ 451,472.70 590 270-299 $ 41,974.48 85
300-329 $ 299,194.87 398 300-329 $ 34,626.87 78
330-359 $ 224,035.22 276 330-359 $ 14,005.29 35
360+ $ 2,099,829.52 3,691 360+ $ 200,709.01 399
A60 Rate Dollars # Customers Gas 1101 ResLow Inc Non Heat Dollars # Customers
Total A/R  § 14,596,901.01 35,555 Total A/R  $ 203,082.91 399
Current $ 2,676,652.57 15,970 Current $ 23,022.26 132
30-59 $ 1,838,369.14 5,249 30-59 $ 14,171.74 38
60-89 $ 1,380,191.85 2,585 60-89 $ 14,661.21 19
90-119 $ 1,105,056.30 1,739 90-119 $ 12,748.57 15
120-149 $ 900,840.21 1,327 120-149 $ 11,698.90 19
150-179 $ 788,352.18 1,024 150-179 $ 16,384.28 24
180-209 $ 695,876.46 933 180-209 $ 25,219.96 26
210-239 $ 734,105.34 927 210-239 $ 20,056.64 29
240-269 $ 619,633.28 785 240-269 $ 13,830.34 23
270-299 $ 501,020.89 566 270-299 $ 8,621.34 23
300-329 $ 369,938.39 351 300-329 $ 7,581.45 8
330-359 $ 277,149.03 282 330-359 $ 6,846.40 3
360+ $ 2,709,715.37 3,817 360+ $ 28,239.82 40
Gas 1247 Res Heat Dollars # Customers
Total A/R  $ 19,702,338.49 129,002
Current $ 8,824,881.10 93,020
30-59 $ 1,939,834.95 15,727
60-89 $ 1,130,402.89 5,671
90-119 $ 845,388.66 2,927
120-149 $ 866,261.88 2,484
150-179 $ 921,731.98 2,034
180-209 $ 917,944.53 1,719
210-239 $ 901,568.19 1,458
240-269 $ 680,284.54 965
270-299 $ 501,906.04 627
300-329 $ 299,803.41 381
330-359 $ 146,265.81 208
360+ $ 1,726,064.51 1,778




The Narragansett Electric Company
d/b/a National Grid

RIPUC Docket No. 1725
Attachment PUC 2014-13 Supp.

Page 2 of 2
Accounts Receivable As of 10/31/14
(Active A/R only)
IGas 1301 ResLow Inc Heat Dollars # Customers
Total A/R  $ 7,941,108.58 13,037
Current $ 948,984.19 4,281
30-59 $ 551,205.36 1,429
60-89 $ 472,069.84 767
90-119 $ 430,703.72 558
120-149 $ 481,722.67 597
150-179 $ 600,327.73 721
180-209 $ 680,715.52 863
210-239 $ 693,881.44 936
240-269 $ 532,031.33 672
270-299 $ 392,165.84 433
300-329 $ 281,203.11 257
330-359 $ 158,988.94 146
360+ $ 1,717,108.89 1,377




The Narragansett Gas Company

d/b/a National Grid

RIPUC Docket No. 1725

In Re: Termination Rules 2014

Responses to Commission’s First Set of Data Requests
Issued October 8, 2014

Supplemental
PUC 2014-14

Request:

For each natural gas customer class, please set forth:

the number of accounts,

number of accounts in arrears,

the average age of the arrearage,

the total arrearage amount for that customer class by dollar amount and
percentage,

e. and for non-residential accounts, the number and dollar amount attributable to
governmental entities.

ac o

Response:

Please see Attachment PUC 2014-14 Supp., which provides the requested information for each
of the Company’s four residential rate classes as follows: the number of accounts, the number of
those accounts in arrears, the average age of that arrearage, the total arrearage amount for each
customer rate by dollar amount and percentage, and the number and dollar amount attributable to
governmental entities.

The Company’s previously filed response indicated the total number of gas accounts by
customer class that had arrears. The Company had excluded the number of accounts having
current accounts receivable.

[Pt

The information requested in “e” was included in the previously filed response.

Prepared by or under the supervision of: Larry S. Frye



The Narragansett Electric Company

d/b/a National Grid

RIPUC Docket No. 1725
Attachment PUC 2014-14 Supp.

Page 1 of 1
As of 10/18/14
Number of Per centage of Percentage of
Account Total Number  Accountsin  Average Age of Customersin  Dollarsin  Government Gov'T Total
Rate Res/Non-Res  Status  of Accounts Arrears Arrears Total Arrears Arrears Arrears Accounts Arrears

Gas 1012 Res Non Heat Res Active 25,306 5,556 256 days  $1,103,505.98 22% 63% 1 $ 88.67
Gas 1101 Res Low Inc Non Heat Res Active 620 287 536 days $191,609.20 46% 94% 0 s -
Gas 1247 Res Heat Res Active 187,203 35,702 240 days $11,112,808.45 19% 56% 20 $ 14.15
Gas 1301 Res Low Inc Heat Res Active 19,823 8,877 538 days  $7,151,664.01 44% 95% 1 $ 32.99



The Narragansett Electric Company

d/b/a National Grid

RIPUC Docket No. 1725

In Re: Termination Rules 2014

Responses to Commission’s First Set of Data Requests
Issued October 8, 2014

Supplemental
PUC 2014-16

Request:

For each electric customer class, please set forth:

the number of accounts,

number of accounts in arrears,

the average age of the arrearage,

the total arrearage amount for that customer class by dollar amount and
percentage,

e. and for non-residential accounts, the number and dollar amount attributable to
governmental entities.

ac o

Response:

Please see Attachment PUC 2014-16 Supp., which provides the requested information for each
of the Company’s two residential rate classes as follows: the number of accounts, the number of
those accounts in arrears, the average age of that arrearage, the total arrearage amount for each
customer rate by dollar amount and percentage, and the number and dollar amount attributable to
governmental entities.

The Company’s previously filed response indicated the total number of electric accounts by
customer class that had arrears. The Company had excluded the number of accounts having

current accounts receivable.

The information requested in “e” was included in the previously filed response.

Prepared by or under the supervision of: Larry S. Frye



The Narragansett Electric Company
d/b/a National Grid

RIPUC Docket No. 1725

Attachment PUC 2014-16 Supp.
Page 1 of 1

As of 10/18/14

76 $  9,497.04
45% 85% 0 s -

Active 385,994 73,307 168 days $20,571,981.02
A60 Res Active 44,061 19,942 460 days $12,436,287.81





